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Bsedenue

BBEJEHUE

3aKOH O 3awmuTe npaB noTpebutenen asnaetTca Hambonee
Ba>KHbIM M OQHMM M3 YAaCTO MPUMEHAEMbIX POCCMNCKMNX 3aKOHOB.
DTOT 3aKOH pa3paboTaH POCCUNCKUM 3aKoHopaTenem O
TOoro, 4tobbl NOTpPebuTenn MOrIM 3aWWTUTb CBOM MpaBa B
chbepe noTpebuTenbCKUX OTHOLLIEHUN. 3HAHME OAHHOrO 3aKOoHa
HeobOXOAMMO He TONbKO NoTpebuTenAm, HO M MNpPOAaBLAM U
NCMONTHUTENAM.

lencreylowee  3akoHOAATeNbCTBO O  3awuMre  npas
noTpebutenen He NcYepnbIBAaeTCA OAHUM TONbKO 3akoHom PO «O
3almTe npas noTpebutenen». MoXKHO BblAENUTb LENbIN PAa ApYrnx
3aKOHOB, KOTOpPbIe PErynnpyoT OTAENbHbIE BUAbI YCYT, TakKne Kak
TYPUCTUYECKNE, MeAVNLIMHCKNE YCITYTI, YCITYT CBA3M U T.A.

MpuobpeTtaa TOBapbl, OMfauMBaa ycayru u paboTbl, Mbl
BbICTYMaeMm B KauyecTBe notpebutenen, aBTomaTnyeckn nognagan
noa AenCcTBUeE 3aKOHa O 3aLuTe NpaB notTpebutenei. K coxanenutio,
CNlyyaeTca TaK, YTO HalwKn WHTepecbl He BcCerga CoBNajaloT C
NHTepecamu NPOoAaBLOB N UCNONHUTeNen ycnyr. B ¢cBA3n ¢ 3Tum
HeobXoAnMO 3HaTb CBOM NpaBsa.

B cnpaBouyHMKe npeacTaBneHa OCHOBHAA HOPMAaTMBHaA
npaBoBas 6a3a B o6nacTn 3awmTbl NpaB noTpebutenen, KotTopas
NMOMOXeT BaM COPUEHTUPOBATbCA BO B3aMMOOTHOLUEHUAX C
npoAaBLaMm TOBapOB U UCNONHUTENAMK ycnyr (paboT), rpaMoTHO
NPVMEHNTb 3aKOH O 3aLi1Te NpaB NoTpebuTenen B NOBCeAHEBHOM
XKU3HN.
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Pacnopsixenue lpasutenncrea PO ot 28 asrycra 2017 r. N2 1837-p

1. YtBepantb npwunaraemyto CTpaTernito rocygapCcTBEHHOW  MOUTUKN
Poccunckon Mepgepaumn B 06nactv 3awmTbl NpaB noTpebutenen Ha nepuog [o
2030 ropa.

2. PocnoTtpebHaa30py COBMECTHO C 3aMHTEPEeCcOBaHHbIMU defepanbHbIMU
OpraHamyv  UCMONHUTENIbHOW BRAacTM B 6-MECAYHbIN  CPOK MpPeAcTaBuTb
B lNpaButenbctBo Poccunckon Mepepauyum nnaH MeponpuATuA NO peanm3auum
Crpateruu, yTBepxgeHHOM HaCTOALLMM Pacrops>KeHNEM.

MNpencepnatens [NpaButenbcTea . MenBenes
Poccuinckon Oepepauymn

YTBEPXAEHA

pacnopsxeHnem lpaBuTenbCcTBa
Poccninckon Oepgepayunn

ot 28 aBrycta 2017 r. N2 1837-p

Crpaterus
rocypapcreeHHon nonutukn Poccuinckon Gepepauum B 06nacTun 3awutobl
npas notpebureneit Ha nepnog po 2030 ropa

FTAPAHT:
Cm. TnaH meponpuATMA nNO  peanm3aumm  HactoAawen CTpaterum,
yTBepKAeHHbIN pacrnopsaxeHuem Mpasutenbctea PO ot 23 mapTta 2018 1. N2 481-p

|. 06wme nonoxxeums

CTpaternsa rocygapcrBeHHoOn nonutukn Poccuiickonn Oepepauun B obnactu
3aWwuTbl NpaB notpebutenenn Ha nepuog Ao 2030 ropga (manee — Crpaterus)
onpegensaeT uenwu, 3agaym 1 NPUHUUNbI FOCygapCTBEHHOM NOANTUKN Poccnmnckonm
Qepepaumm B obnactu 3awmutbl npaB noTpebuTenen, Hanpa./ieHHble Ha
obecneyeHne HaUWOHANbHbIX WHTEPECOB W peanunsauuio  CTpaTernyeckmx
HaLMOHaNbHbIX NPMOPUTETOB B AAHHON 0bnacTu.

MNpasoByto ocHoBy CtpaTtermn coctaBnawT KoHctutyuma Poccunckon
DOepepauyun, OepgepanbHbii 3aKoH «O cTpaTerMyeCcKkom niaHMpPoBaHMM B Poccninckom
QOepepauunn», gpyrne depepanbHble 3akoHbl, CTpaterna HauMOHaNbHOMN
6e3onacHocTn Poccuiickon Depepaunn, yTBepxAaeHHaa Ykasom [lpe3upgeHTa
Poccunckon Gepepaunv ot 31 gekabpa 2015 r. N2 683 «O CrpaTtermv HauMoHanbHOM
6e3onacHocTn Poccuiickon ®Depepaumm», HOPMaTMBHblE MNPABOBble  aKTbl
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MNpe3unpeHTa Poccninckon Gepepaunm n MNpasutenbctea Poccunckon Oegepauynn,
a Takxe PykoBogawme npuHumnbl OpraHmsaumm O6bepguHeHHbIX Hauwi pgna
3alynTbl  MHTEPECOB MnoTpebuTener, npuHATble [eHepanbHom Accambneen
OpraHunsaumnmn O6beagnHeHHbIX Haunin 22 nekabpa 2015 r. pesontoymen N2 70/186.

Il. OueHka cocTosiHMA 3awWwnTbl Npas noTpebutenei B Poccunckon
Depepanun

Ha 3Tane BO3HUKHOBEHWS W Pa3BUTUSA PbIHOYHbLIX OTHOLIEHWUA OblnK
CBOEBpPeMEHHO cbanaHCcMpoBaHbl WHTEpPecbl MOTpebuTenen ¢ uMHTepecamu
npeanpuHUMaTenen 1 NoyYeH Lenbii KOMMIEKC CUCTeEMO0OpasyoLmx NpPaBoBbIX
HOPM, Ha NPaKTUKe AOKa3aBLUNX CBOK AEeNCTBEHHOCTb M XN3HECNOCOOHOCTb.

OcHoBon gna ¢popmmpoBaHuA 3akoHoaaTenbcTBa Poccuickon Qepepauunn
1 BbIPabOTKM NONNTMKM B AJAaHHOM 0bnacTn ABuUAncb PykosoasALime NnpuHUMnbI Ans
3alnTbl MHTepecoB noTpebutenenn, NpuHATble OpraHusaumen O6beaMHEHHbIX
Hauuin 9 anpensa 1985 r. pesontounen 39/248.

OCOOeHHOCTbIO  OTHOWEHWA C  yyacTem noTpebuTtenen, B  LENOM
perynupyembix rpakAaHCKMM 3akoHogatenbcTBoM Poccuickon @Oepepaunn,
ABnAeTcA 1o, uto 3akoH Poccuinckon QOepepaumn «O 3awmTe npasB notTpebutenemn»
3aKpenndAeT uenbin pag npedepeHuMin gna notpebutenen Kak OObBEKTUBHO
6onee cnaboli CTOPOHbI B COOTBETCTBYIOLMX MPABOOTHOLIEHMWAX, HYXAAoLWenRcA
B AOMONHMUTENbHbIX TFApPaHTUAX 3alMTbl COOCTBEHHbIX MpPaB W MHTEPECOoB,
npefoCcTaB/ieHHbIX  MNoTpebuTenam  pakAaHCKMM  Kogekcom  Poccuminckon
Depepayunv N MHBIMU HOPMAaTUBHbBIMU MPABOBbIMU aKTaMMU.

PasButne cdepbl 3awmTbl NpaB NoTpebuTenen OCyLIeCTBNAETCA B pychne
obuero Kypca 3KOHOMUYECKUX, COLMANbHbIX M MPaBOBbIX pedopm C yyeTom
MHCTUTYLMOHANbHbIX  Mpeobpa3oBaHN U BAUAHUA  KOHKYPEeHLMW  Ha
3KOHOMMYECKOE MOJOXKeHMe rpakhaH Ha NOTPebuTenbCKOM pbIHKeE.

3akoHom Poccuiickon @epepaumm  «O  3awmute npaB noTpebutenemn»
onpepeneHa cMcTeMa opraHoB ¢pefepanbHOro, PErmMoHasbHOroO U MyHULUNANbHOTO
YPOBHEN, KOTOpas BO B3aMMOAENCTBAM C oOOLecTBEHHbIMA OObeauHEHUAMU
notpebuteneinn GopmmpyeT HaLMOHaNbHYO CUCTEMY 3aLUTbI NPaB NoTpebutenein.

QOepepanbHbI ypoBeHb B 3TON cucteme npefctasnaet PenepanbHaa cnyxba
no Haasopy B cdepe 3awutbl NpaB noTpebutenen n Gnarononyuyma 4esnoBeka,
KOoTOpas ocyuwectsnaeT GyHKUUM:

no BbIpaboOTKe M peanu3auun roCyfapCTBEHHON MOAUTUKU U HOPMATMBHO-
NpaBOBOMY perynnmpoBaHuio B chepe 3awmTbl NpaB noTpebutenei;

No oOpraHusauMm W ocCywecTBneHnio ¢eaepanbHOro rocyfgapCTBEHHOrO
Hag3opa B 06/1acTy 3amTbl NpaB noTpebutenen.

QepepanbHaa cnyxba no Hag3opy B chepe 3awmTbl npas notpebutenen
n Gnarononyumsa 4enoBeka HEMOCPEACTBEHHO Yy4yacTByeT B cypebHoOl 3awuTe
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notpebutener B popmax, NpesyCcMOTPEHHbIX 3aKOHOAATENBCTBOM O FPaXkAaHCKOM
CyQonpousBoACTBE, B TOM uUMC/ie AaeT 3aK/YeHMA MO TPaKAAHCKMM Jenam
B Lief1AX 3alWuTbl NpaB noTpebuTenen, obpallaeTca B CyA C 3aABNEHUAMY O 3aluTte
npaB OTAeNbHbIX NOTpebuTenen unm rpynnbl NOTpebuTenen, 3awmTe 3aKOHHbIX
NHTEPEeCOB HeomnpedeneHHOro Kpyra notpebutenen, NMKBMAALMMA U3roTOBUTENA
(ucnonHuTena, npopasBua, YMNOJMHOMOYEHHOW  OpraHuM3auumy, KMMIopTepa)
WM NpPeKpalieHnn  [OeATeNIbHOCTM  UHAWBMAYANbHOrO  MNpeanpuHMMaTens
(ynONHOMOYEHHOIrO WHAUBMAYANbHOrO NpeanpuHMMaTens) 3a HeOAHOKpaTHoe
(nBa pa3a v 6onee B TeyeHVe OQHOTO KaneHZAPHOro roga) unm rpyboe (noenekuee
CMepTb MM MaccoBble 3aboneBaHuA, OTpaBieHMA JNOAEN) HapylleHue npas
notpebutenen.

B uenax obecneyeHnAs OpraHoB rocyfapCTBEHHOW BNacTW, OPraHoOB
MECTHOrO CamMOyrnpaBfieHusa, oOWeCcTBEHHbIX O0ObeAuHEHUn noTpebuTenen
(ux accoumaum n cot3oB) 1 HaceneHna Poccuinckon Oepgepauyn 06bLEKTUBHOM
CUCTEMATM3MPOBAHHON  aHanuTMyeckon  uHopmaumen O  pesynbrartax
befepanbHOro  rocyaapCTBeHHOro Hagsopa B obnactm  3awmTbl  Npas
notpebutenen QepepanbHaa cnyxba no Haa3opy B cdepe 3awutbl Npas
notpebutenei n 6narononyuyma YenoBeka obecneuymBaeT NOATOTOBKY €XXErofgHOro
rocyfapCTBEHHOro [JoOKnaja o 3awute npaB notpebutenen B Poccuinckon
Depepauny, KOTOpbIA  ABAAETCA  MNYOAUYHBIM  UCTOYHUKOM  MHbOPMaLUN
0 COCTOSIHWV M HanpaBIEHUAX rOCYAaPCTBEHHOW NOAUTUKN B 06NacTy 3aLlMTbl NpaB
notpebutenen n pasmewaerca Ha oduumanbHom canite MegepanbHOM CNyX6bl
no Hagsopy B chepe 3awutbl nNpaB notpebutenenn n Gnarononyuma yenoseka
B UHPOPMALMOHHO-TENIEKOMMYHUKaUMoHHON ceTn «HTepHeT» (nanee - ceTb
«MHTEepHETY).

NCTOYHMKOM  aKTyanbHOM WHbOpMaumMm Mo BOMPOCAM 3alWuTbl MNpas
notpebutenen, KayectBa M 6e3onacHocTM ToBapoB (paboT, ycnyr) ABnAeTca
OTKPbITbIN 1 OOLWeAOCTYNHbIA TFOCYAAPCTBEHHbIA MHGOPMALMOHHBIN pecypc
B obnactu 3awutbl nNpaB notpebutenelri, onepatopoM KOTOPOro ABMAETCA
MepepanbHaa cnyxba no Hap3opy B cdepe 3awuTbl npaB notpedbuTenen
1 bnarononyuns yenoBseka.

UeHTpanmn3auua ¢yHKUUIM, CBA3AHHbIX C ocyllecTBneHneM deaepanbHOro
rocygapCTBEHHOrO Hag3opa B 06MacTy 3awmTbl NpaB noTpebuTtenein, no3sonaert
rapaHTMpPOBaTb CO CTOPOHbI FOCYAAPCTBa B LE/IOM HaA/1eXalluin ypoBEeHb 3aLUUTbI
noTpebuTeNbCKMX NPaB rpa)aaH 3a CYeT KOMMIEKCHOW peann3aunmn NosIHOMOYMIA,
Npu3BaHHbIX 0becneynBaTh 3aWUTy NpaB NoTpebuTenen B rpakAaHCKO-NPaBOBOM,
aAMUHUCTPATMBHOM 1 cyfebHOM nopagke.

B ycnoBuAx akKuUeHTUMPOBAHHOrO nepexoga OT Hag3opa 3a COCTOAHWEM
NoTPebUTENbCKOrO pPblHKA K Mepam NpoduNakTUKM Heobxoaumbl  Liaru,
NO3BONAOLLME HE TONbKO He AOMYCKaTb YXYALIEHNA JOCTUTHYTOrO YPOBHA 3aLUUTbI
npaB noTpebutenen, HO U BCAYECKM €ro NoBbilWaTb, B TOM YNCIIE 3@ CYET YCUINEHNSA
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KagpoBOro mnoTeHuuana MOIHOMOYHOIO OpraHa roCyJapCTBEHHOM BRacTy,
YKpenneHua ero matepuanbHO-TeXHMYEeCKON 6a3bl, CBA3aHHOW C BO3MOXHOCTbIO
onepaTMBHOIO NPOBEAEHNA BbICOKOTOYHbIX WUCCeAOBaHNN N SKCNEPTU3 CaMOro
LIMPOKOrO CMeKTpa.

Ba)xHOe MecTO B pamMKax HaLMOHaNIbHOM CUCTEMbI 3aLMTbl PaB NoTpebutenen
3aHUMaIOT OpraHbl FoCyapCcTBEHHOM BnacTh cybbekToB Poccunckon QOepepauumn.

OpraHusauma [AeNCTBEHHOrO B3aUMOAENCTBMA YYACTHMKOB pPErmoHanbHom
CUCTEMbl  3awWmMTbl  nNpaB  noTtpebutenen obecneumBaeTcA B paMKax
OYHKUMOHMPOBAHNA  Pa3fIMYHbIX  MEXBEAOMCTBEHHbIX OpraHoB  (COBETOB,

KOMWUCCUI),  CO3Q4aBaeMbIX  BbICLWUMMW  UCMOSIHUTENIbHBIMA  OpraHamm
rocyfapcTBeHHon Bnactu cybbekrta Poccniickon Oepepauum, a Takke NpakTUKOM
uenoro psaga cyobektoB Poccuiickon Oepepauun no MNPUHATUID CrieumanbHbIX
pervoHanbHbIX NPOrpamMm Mo 3awuTe npaB notpebutenen nMbo NO BKAKOYEHMIO
BOMNPOCOB NOTPEOUTENBCKOM TEMATUKK B APYre NPOorpammbl (KOMMIEKCHbIE MAaHbl
MepOonpuATUNR).

C yyetom TOro, uto B Poccuiickon Depepauun rapaHTUpyeTcA efuHCTBO
3KOHOMMYECKOro MNPOCTpaHCTBa (cBOGOAHOE nepemelleHne TOBapoB, YCayr
N PUHAHCOBbLIX CPeACTB, NoadepXKa KOHKYpeHUMn n cBobofja 3KOHOMUYECKOMN
LEATENbHOCTM), MPUHATUE TaKMX MNPOrpaMM He [OJHKHO CnocobCcTBOBaTb
pernoHanbHOMYy MPOTEKUMOHU3MY WM CO3[4aHUI0 AUCKPUMMUHALMOHHbBIX YC/TOBUM
Nuam, OCyWeCcTBAAIWMM UAM MMELWMM HaMepeHe OCYLLeCTBNATb TOProBylo
N VIHYI0 [IeATeNIbHOCTb Ha TeppuTopumn cybbekta Poccuinckon Oepepauum, a Takke
BBEAEHWNI0, B TOM UMCIE B LENAX 3alUuTbl CBOMX NOTpebutenen, agMMHUCTPATUBHbIX
6apbepoB B BMAE BCAKOrO popa He MpefyCMOTPEHHbIX 3aKOHOAATEeNbCTBOM
Poccunckon Oegepaumm orpaHnUYeHNn NPOAakn OTAENbHbIX BUAOB TOBAPOB.

B cootBetrctBUM ¢ 3akoHom Poccuiickon @epepauum «O 3awmte npas
notpebutenen» oOpraHbl MECTHOrO CaMoOynpaBfieHMA B nNpepgenax CBOEN
KOMMETEeHLNN NMEIOT BO3MOXHOCTb 06ecneunTb onepaTMBHYIO 3aLUTY UHTEPECOB
notpebuTenen HENOCPEeACTBEHHO MO MECTY »KUTENbCTBA rPaXAaH, MOCKONIbKY OHM
MaKCMManbHO NMPUOAMXKeHbl K HaceneHuo. [lJaHHoe 06CToATENbCTBO onpeaensaeT
6e3yc/IoBHbIV NPUOPUTET ANA rpaXkaaH nNpu BbiIbope CTPYKTYpbl, KyAa OHM MOTYT
06paTUTLCA 3a MOMOLLbIO B CJTyYae HapyLIeHWA UX Npas..

Ocobyio ponb B HaUMOHANbHOW CUCTEMe 3awuTbl MNpaB noTpebuTtenen
npu3BaHbl Urpatb obulecTBeHHble ob6beanHeHUs noTpebuTtenen (accoumaumm,
COI03bl), ABNAKOLWMECA ee BaXKHENLIVM COCTaBHbIM M OQHOBPEMEHHO CBA3YIOLNM
3/IEMEHTOM.

ObuecTBEHHbIE 06bEeAMHEHNA NOTpebuTenen, ocyLlecTBNAA O6LECTBEHHDIN
KOHTPOMb 3a cobntoaeHrem npae notpebutenei, y4acTBya B HENMOCPEACTBEHHOM
3almTe nx nNpas B cyaebHOM nopaake unu gocygebHom nopagke, pacnpocTpaHan
MHPopmaLMIo O NpaBax NoTpebutenen n 0 HeOOXoANMbIX AENCTBUAX MO 3awuUTe
3TMX nNpaB, OPraHM3ya CpPaBHUTENbHbIE WCCNeA0BaHMA KayecTBa TOBAapOB
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(ycnyr), nybnukysa pesynbraTbl MPOBOAMMbIX HE3aBUCKMMbIX SKCNEPTM3 N OLIEHOK
B OTHOLUEHUWN Pa3fINYHbIX CEFMEHTOB NOTPeOUTENbCKOrO PbiHKA M BCAKOrO poAaa
HegobpPOCOBECTHLIX MOBEAEHUYECKMX MPAKTUK, CNOCOBCTBYIOT POCTY MPAaBOCO3HAHUA
rpaxpgaH, ABNAACbL OPraHN30BaHHbIM aBaHrapAoM TOWM YacTu HaceneHus, Kotopas
BMAWUT CBOIO MNCCUIO B OTCTaMBaHMM Ha OCHOBE aKTMBHOWM rpaKAaHCKOM MO3MLmm
He TONIbKO CBOWX JINYHBIX, HO U O6LLECTBEHHbIX MHTEPECOB.

3a nocnepgHve roabl KOMMYECTBO 3aperncTpupoBaHHbIX OOLEeCTBEHHbIX
obbefVHeHNN, onpefennBLLMX B KaYecTBe CBOE OCHOBHOW 3afaun 3awuTy npas
notpebutenein, ysenuumnnocs (B 2014 rogy nx HacumtbiBanocb 1628, 8 2015 rogy —
1754, B 2016 rogy - 1864). Cepbe3Hon npobnemon gna TakuMx ob6beauHeHWN
ABNAETCA HEefOCTaTOYHOe KOoNMyecTBO npodeccroHanbHO pasbupatowmxca
B BOMpOCax 3auTbl NpaB notpebutenen cneymanmcTtos. NonHOMoOUYMNsA, KOTOPbIMM
obnagatoT B HacToALee Bpems obLecTBeHHble NoTpebnTenbckne obbeanHeHns, —
3T0 Ta ¢opmMa peanvs3auMM MpaBa rpaxdaH Ha YyyacTue B YynpaBieHUU
Jenamu rocyfapcCTBa, KOTOopasa MO3BONAET MM 3a CYeT LMPOKOro Crnekrpa
CBOVX 3aKOHOAATeNbHO 3aKpersieHHbIX BO3MOXHOCTEW He TOMbKO BAMATb Ha
dbopmMMpoBaHMe rocyfapCTBEHHOW MOAUTUKM B 3To cdepe 0OLECTBEHHbIX
OTHOLLUEHWIA, HO 1 BbICTYMaTb HE3aBUCUMbIMI SKCMEPTaMM B €€ OL|eHKe.

OddeKkTBHAA 3awmTa npaB noTpebutenen npuobpeTtaeT pelsatollee
3HaueHue gna GoOpMMPOBaAHMA CNPaBEeASINBOro, NPO3PAYHOrO U KOHKYPEHTHOrO,
OCHOBaAHHOIO B TOM YMC/1€ Ha MPUMEHEHNN COBPEMEHHbBIX LIMPPOBbIX TEXHONOTM,
pblHKa Poccunckon Gegepaumm. Moasnaetca HEOOXO[MMOCTb HaNNYKA B apceHane
rocygapcrtBa MexXaHU3MOB NMPOTUBOAENCTBUA PUCKAM, BO3HUKAKOLWNM B YCII0BUAX
MaKpPO3KOHOMMNYECKOWN HECTAabUTbHOCTN.

B HacToAwee BpemA Habnwpaetca CTpeMUTeNbHbIA POCT 06beMOB
NoTpPebuTeNbCKOro KpeaWTOBaHWA, KOTOPbIN MNpuUBEN K 3aKpeauTOBaHHOCTM
3HaUUTENbHOW YaCTn HaceneHusA. B cBA3m c 3Tum TpebyeTcA peann3aumna KoMmnaeKkca
Mep, HanpaB/eHHbIX Ha 3aLLMTY NPaB 3aeMLUNKOB, CHUXEHME VX JONITOBOW HAarpy3Ku
N 3aKpPeaMTOBaHHOCTW, MOBbiWeHNe (GUMHAHCOBOW FPaMOTHOCTU MNoTpebuTenen,
cucTemaTmMyeckoe NpoTUBOAENCTBE OOMaHHbIM M HeOOPOCOBECTHBIM MPAKTUKAM,
CBA3aHHbIM C BKJIIOYEHMEM B f,OrOBOPbl 06 0Ka3aHn GUHAHCOBbIX YCNYT YCIOBUA,
yliemnawowmux npaea notpebutenen.

dneKkTpoHHaa kommepuua (cdepa SKOHOMKKHK, KOTOpas BKoYaeT B ceba Bce
COenKM No peanvsaumm ToBapos (paboT, ycnyr) notpebutenam, ocylecTBiaemble

npu nomowm cetn «MHTEpHET») ABNAETCA OAHOW M3 CaMblX AWHAMUYHO
pa3BuBalOWMNXcA cdep SKOHOMUKW, M ee TFapMOHMYHOe pa3BuUTMe CNocobHO
paclWMpUTb aCCOPTUMEHT peanusyembix TOBapoB (paboT, ycnyr), CHU3WUTb UX
CTOMMOCTb U cAenatb Ux 6orniee AOCTYNHbIMU ANA NOTpebuTenen, B TOM ynucne
ANA nogen C orpaHMYEeHHbIMA BO3MOXKHOCTAMMU, FPpaXkdaH CTapLllero nokoNeHns
n peten (manee - CoUMAnNbHO YA3BUMbIE TPYMNMbl HaceneHusa) N MeHee
obecneyeHHbIX C/IOEB HaCeNeHNA.
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Mo paHHbIM QepepanbHOM CNyXObl roCyfapCTBEHHOM CTAaTUCTUKK, [ONA
npopax NocpeacTBoM cetn «/HTepHeT» B obwem obbeme 060poTa PO3HMUYHOM
TOproenn exkerogHo ysenuuuBaetca (2014 rog - 0,7 npoueHTa, 2015 rog -
0,9 npoueHTa, 2016 rog — 1,1 npoueHTa).

OfOHOBpEMEHHO GUKCUMPYETCA eXerofHbli NpupocT xanob notpebutenen
B OTHOLLUEHUW XO3ANCTBYIOLNX CYOBEKTOB, UbA AeATENIbHOCTb MO NPOAJAXKe TOBapOB
(paborT, ycnyr) ocyliecTBnsaeTca NoCpeacTBoM cetn «MHTepHeT».

OCHOBHbIMM HapyLLUeHNAMM NpaB NoTpebutenen npm NpuodbpeTeHN TOBapoB
(ycnyr) BUCTaHUMOHHBIM CNOCOBOM B ceTu «MHTepHEeT» ABNAIOTCA:

peanusauma oOnacHbIX TOBApOB, HEe COOTBETCTBYWOWMX 006A3aTeNbHbIM
TpeboBaHMAM;

HernocTaBKa ToBapa (HeoKa3saHue ycyru) no onjayeHHoMy fOroBopy;

HapyLleHMe CPOKOB MNOCTaBKM TOBapa (OKa3aHua ycnyri);

peanusauma HekayecTBeHHOro TtoBapa (ycnyru) wnm ToBapa (ycnyru), He
COOTBETCTBYIOLLErO ONNCAHMIO (OXKMAAHNIO);

LeneHanpaBneHHoOe BBefeHMe B 3abnykaeHne notpebutena OTHOCUTENbHO
NoTPebUTeNbCKNX CBONCTB TOBAPOB;

COKPbITME N HEMONTHOE PacKpbITe MHGOPMaL MM 0 NpoaasLue (M3roToBuTene,
ncnonHuTene);

YKJIOHEHME OT pacCMOTpeHnA TpeboBaHUN NoTpebuTens;

HeBO3BpaT (YKJIOHEHMEe OT BO3BpaTa) YMauyeHHbIX NoTpebuTtenem cpeacTs;

OTKa3 notpebuTtenio B BO3MELLEHUN YObITKOB (HEYCTOEK).

OTtpenbHon npobnemont saensetca 3¢pdeKTUBHOE 1 OnepaTUBHOE NpeceyeHmne
pacnpocTpaHeHnA Yepes ceTb «MIHTEpHET» NPOoAYKLUMN, 060POT KOTOPO 3anpeLleH
nnbo orpaHuyeH (MprMeHAemMbl CyaebHbI NOPAROK NpeceyeHna AeATeNIbHOCTY
CanTOB NPOAABLOB, OCYLLECTBAAOLWMX NPOAAKY TAKON MPOAYKL MY ANCTAaHLUOHHbIM
cnocobom, XoTb 1 ABNAETCA AeNCTBEHHbIM, OAHAKO COMPAXKEH CO 3HAUMUTENbHBIMMN
BPEMEHHbIMY 3aTpaTaMu, a PerncTpaLumsa 1 NnepeHoC Ha HOBbIV pecypc (AOMeHHoe
NMA) 3anpeLLeHHON NHPOPMaLUM MOXKET 3aHUMaTb HECKOJTbKO MUHYT).

B cdepe npopaxku noTpebUTENbCKMX TOBAPOB W OKa3aHWA OTAENbHbIX
BMAOB YCNYr noCpepcTtsoM cetn «MHTepHeT» cTana oueBugHoOM npobnema
HeyperynmpoBaHHOCTU [eATEeNbHOCTN TaK Ha3blBaeMbIX arperaTtopos, TO eCTb
CyObeKkToB npeanpuHMMaTEeNIbCKON [eATeNIbHOCTY, KOoTopble, GOpPManbHO He
ABNAACH peasibHbIMY NPOoAaBLaMM TOBAPOB WU UCMONHUTENAMM YCIYT, BbICTYNAloT
B KQUeCTBE HEMOCPEeACTBEHHbIX NONTyyaTesienl AEHEXHbIX CPeCTB OT NoTpebuTenen
B CYeT onnaTtbl Tex ToBapoB (ycnyr), nHGOpMaumnAa O KOTOPbIX B 3HAYMTENbHbIX
MaclwTabax (06bemax) akkyMynupyeTca arperaTopamm Ha CBouX pecypcax (canTtax
B ceTu «IHTepHeT»).

Mo mepe rnobanbHOro pPasBUTUA TaKOro CermeHTa MoTpPebuTenbCckoro
PbIHKa, KaK 3/IEKTPOHHAaA KOMMEpPLMA, 1 BOB/IEYEHMA B HEro Bce 6OosbLIero uncna
aKTUBHbIX Mosib3oBaTenen cetn «/IHTepHeT» (B TOM umncCie 3a CYET paclunpeHun
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CNeKTpa COOTBETCTBYIOLWMX MOOUAbHbIX CPeAcTB CBA3M U WX [OCTYMHOCTW)
HegoOpOCOBECTHbIE  YYAaCTHWKU PbiHKA YMeNo  SKCMAyaTUpYloT MpPaBOBYIO
HEerpamoTHOCTb noTpebuTeneln B LENAX NOyYEeHUA MaKCMMaNbHOW BbIrOAbl, YTO
NPUYNHAET ywepb SKOHOMUYECKNM NHTEPECAM He TONbKO camux noTpebutenen,
HO 1 fOOPOCOBECTHbIX NpeacTaBMTenen brusHec-coobLecTBa.

Mo3Tomy HeobxogMMo noBbiwaTbh LMGPOBYID FPaMOTHOCTb MoTpebutenei,
[ANA TOro ytobbl NoTpebuTenn MornM MNosb30BaTbCA BCEM CMEKTPOM MHTEPHET-
TEXHONOMNIA, YMEenu HaxoguTb B ceTn «MHTepHeT» uHPopMauui O ToBapax
(paboTax, ycnyrax), NPaBUIbHO ee OLEHMBaNN 1 Aenanu 0CO3HaHHbINA BbIGoOp npu
COBepLUEHNN NOKYMOK B MHTEPHET-MarasvHe, a TakxKe Bnafeny HaBblkaMuy 3aLmTbl
OT UHTEPHET-Yrpo3.

Kpome TOro, TpebyeTr peweHusa npobnema 310ynoTpebneHns [oOBeprem
notpebuTenen (Npu ocyLlecTBeHNN NepeyCcTynKm Npas TpeboBaHnA) M NPaBOBbIMM
WHCTPYMEHTaMM U TapaHTUAMK, NPefyCMOTPEHHbIMK AnA noTpebutenen, co
CTOPOHbl  HE[O0OPOCOBECTHLIX MOCPEAHUKOB (aBTOIOPUCTOB, PA3[OSIKUTENEN,
aHTUKONNEKTOPOB), YTO BOCNPUHMMAETCA NpeanpuHMMATENbCKAM COOOLLECTBOM
KaK MposABneHne noTpebutenbckoro skcTpemmusma. PelweHne gaHHom npobnembl
BO3MOXHO uepe3 peanusauuio nporpaMM MPOCBELEeHNA, KOHCYNbTUPOBaHMA,
NHPopMUpPoOBaHNA MNoTpebuTenen (NoBbilleHVe NOTPeOUTENbBCKON FPaMOTHOCTM
HaceneHua Poccunckon Qegepaumy He TONIbKO OPraHOM, YMOAHOMOYEHHbIM Ha
ocyllecTBnieHne ¢defepanbHOro rocysapCcTBEHHOrO Hag3opa B 06MacTy 3almTbl
npas noTpebuTenen, HO 1 OOLLECTBEHHBIMU NHCTUTYTaMM 1 G3HeC-coobLLeCcTBOM).

OfgHOM m3  aKTyanbHbIX Npobnem nNOTPebUTENbCKOrO pbiHKa ABMAETCA
N3roToBneHue (peanmsaumsa) KOHTpadakTHOM N GanbCcUPULMPOBAHHON NPOJYKLNN.

MNMoTtpebutenn  BnpaBe  TpeboBaTb, uTOGbI BCe  TOBapbl  OblNK
[O06pPOKayeCTBEHHBIMM 1 COOTBETCTBOBASIM NPEABABAAEMbIM K HUM 0653aTeNIbHbIM
TpeboBaHMAM, B TOM 4WC/ie B 4YacTW [OBEAEHWA OO CBefeHuA noTtpebutens
nHPopmaLmm, KoTtopasa [ONMKHA OblTb MONMHOW, OOCTOBEPHOM M He BBOAUTb
notpebuTens B 3abny>KaeHue.

Bonpocbl 3awutbl NOTPebUTENbCKMX MNpaB CoOUUANbHO YA3BUMbIX Tpynn
HacesieHMA U YX COLMANbHON MHTErpaLmn 3a4acTyto B3anMoyBA3aHbI.

YA3BMMOe MOnoXeHne ngen C OrpaHUYEHHbIMUA BO3MOXKHOCTAMU  Kak
notpebuTenen, Kak NPaBuno, CBA3aHO C HErOTOBHOCTbIO XO3ANCTBYIOLMX CyObeKTOB
yyacTBOBaTb B CO3JaHWUN ANA 3TON COLMANbHOW rpynnbl HEAUCKPUMUHALNOHHbIX
yCnoBui Ansa NpuobpeTeHns pasnnMyHoro pofa ToBapoBs (pabor, ycnyr) (npexae
BCero, no cosgaHuio 6e3bapbepHON cpefbl), B HEMOHUMaHMM nNpobnem wnu
B MpeHebpeKMTeNIbHOM OTHOLWEHUN K npobnemMam nogen C orpaHUYEHHbIMM
BO3MOXXHOCTAMM.

MNpaBuTtenbctBom Poccninckon @Pepepaum Ha MPOTAXKEHUM HECKONbKUX
neT aKTMBHO COBEpLUEeHCTBYeTCA 3akoHogaTenbcTBo Poccminckon Depepauyum
0 3awuTe npae noTpebuTener No MOBbIWEHNIO NOTPEOUTENBCKOW AOCTYMHOCTU
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ToBapoB (paboT, ycnyr) (B ToM uncne nx pusnyeckom AOCTYNHOCTN) ANs nogen
C OrpaHNUYeHHbIMN BO3MOXHOCTAMMU.

B uenax pa3sutua ¢prHaHCOBOro pbiHka Poccuickon Oepepauyum Tpebyetca
yTBEPXKAEHNE OTAENbHOM cTpaTernn («4OPOMHON KapTbl») MO MOBbILWEHUIO
AOCTYNHOCTM POCCUMCKOrO ($UHAHCOBOrO pblHKAa ANA BCeX rpynn HaceneHus,
npeaycMaTpuBaOLLEN KOHKPETHbIE LArv No NOBbILEHWIO OCTYMHOCTUA TaKUX YCyr
ANA Nofen ¢ orpaHNYeHHbIMU BO3MOXHOCTAMMU.

[paxdaHe cTaplwero NoKosieHuA, Kak npasuio, obnagaloT HefoCTaTOUYHbIM
noTpebuTeNbCKMM  OMbITOM NpPU  NPUOBPETEHNN WHHOBALMOHHBIX TOBapOB
N YCNyr, COAepXallnx C/IOXHble fOroBOPHble ycnoBua (baHKOBCKMeE, CTPaxoBble,
PUENTOpCKIMe, NNaTHble MeaULUHCKUE YCnyri). B oTHOWEHNN yKa3aHHOWM KaTeropumm
notpebuTenei 0cobyo 3HaYMMOCTb NprobpeTatoT TpeboBaHMA NOTPeOUTENLCKOrO
3aKOHOAATeNbCTBa, YCTaHaBnMBalwme 06A3aHHOCTM MO [OBEdEHUI0 MONHOMN
N [OCTOBEPHOM MHPOpMaLMM O NpuobpeTaemMbix TOBapax W ycnyrax, a Takke
No HeJoMyWEeHNI0 HaBA3bIBaHWA LOMONHUTENIbHbIX YCNYr. 3auyacTylo rpa<gaHe
CTapLUero NOKoNIeHNA CTAaHOBATCA OCHOBHOW LieNibi0 MOLUEHHMKOB, peanm3yoLwmnx
poporocTtosAuwme ToBapbl C  He  COOTBETCTBYWLMMU  AeNCTBUTENBHOCTU
XapaKTepucTukamn (MeguLmMHCKMe nsgennsa, 61Uonornyeckn akTuBHble [06aBKU
K NuLLe, KOCMeTMYeCcKme CpeacTBa).

B cBA3M C pasBuTMEM [AUCTAHUUOHHbIX TEXHONIOTUN, YNPOLLALNX
BO3MOXKHOCTb COBeplaTb onnaTy MOKYMNoK TOBapoB (paboTt, ycnyr) B ceTu
«MIHTepHeT», BOMPOC NOTPebUTENbCKOM FPaMOTHOCTU peTer npuobpeTaeT
0CO6Y10 aKTyanbHOCTb.

[leTn, HecMOTPA Ha BO3MOXHOCTW MO 3aluTe MX MpPaB CO CTOPOHbI 3aKOHHbIX
npepcTaBUTeneli, He yMeroT CamOCTOATENIbHO OCYLLeCTBAATL 6e3onacHoe, 3pdeKTrBHOE
N pasyMHoe notpebneHne ToBapoB (paboT, ycnyr), B TO Bpema Kak GaKTUUYeCKM OHM
MOTyT NprobpeTaTb TOBapbl (PaboTbl, yCnyri) C ManoneTHero Bo3pacta.

3akoH Poccuinckon QOepepaunn «O 3awmTe npaB notpebutenen» NOCTOAHHO
aKTYyanu3mnpyeTcs HOBbIMM MONOXKEHMAMM (3a 25 neT BHeceHOo 6onee 230 NONpaBoKk).
OpHoBpemMeHHO 3akoHopaTenbcTBO Poccunckon Qepepaumy o 3awmuTe npas
notpebuTenen 4ONOMHAETCA HOBbIMU HOPMATMBHbBIMI NPABOBbLIMU aKTaMMU.

B cnoxuBLIenca cncteme NpaBoOBOro PerynmpoBaHNA OTHOLEHUI C yYacTMeM
notpebuTenen CylecTByOT Kak Npobenbl, Tak M HECOrNacoOBaHHOCTb OTAENbHbIX
denepanbHbIX 3aKOHOB MeXJy COOOW, UTO B OTCYTCTBUE YETKOWN MepapXmnyecKon
NOAUYMHEHHOCTN  CMeuunanbHbiX HOPM  OCHOBOMOJMAraloOWMUM  MOJSIOXKEHUAM
MpaxaaHckoro Kogekca Poccnickon Oegepaunm 3a4acTyto NOpoXK4aeT NpaBoOBYIo
HeonpeaeneHHoCTb  (NPOTMBOPEUMBYIO  MPABOMPUMEHUTENBbHYIO  MPAKTUKY),
CNeACTBUEM KOTOPOW ABAAKOTCA C/lyyYaun 310ynoTpebneHni, NPUUNHAILWMX yilepb
notpebuTensam.

MHorouncneHHbole M3MeHeHMA 3akoHogatenbctBa Poccuinckon Pepepaunu
O 3awuTe npaB noTpebutenen (nNpexpe Bcero, B ¢uUHAHCOBOM cdepe,

13



Cmpamezus 2ocydapcmseHHol nonumuku P® B obnacmu 3awumsl npas nompebumenel

B cdepe CBA3N U XKWINLLHO-KOMMYHaIbHOrO XO3sIMCTBA U B Jpyrux cédepax)
CBUIETENbCTBYIOT O HEOOXOAMMOCTM CUCTEMHON NepepaboTKM yKa3aHHOro
3aKoHOZaTeNbCTBa, ONpefeneHna TEPMUHOMOTMYECKOro annapata ¢ nocnefyoLlei
Kognoukaumen OOLIMPHOrO MAcCMBa HOPM, PErynvpylowmnx npaBOOTHOLLEHWS
C ydyacTmem noTpebuTenei, U ero akTyanmsaumm C y4eToM MeXAYHapOLHOro
npasa.

lll. Llenn, 3apaum u npuopuTeTHbLIE HaNpaB/ieHNs
peanu3sauum (Tparernu

OcHoBHbIMM uenamn CTpaTternm ABNAKTCA:

obecneueHne cobnogeHns nNpae rpaxaaH Ha 4ocTyn K 6e3onacHbIM ToBapam
nycnyram;

3alyMTa MHTepecoB NoTpebuTenen Bcex COeB HaceneHma npu obecneyeHmm
MM PaBHOrO JOCTyMNa K TOBapam U ycsyram npu akUeHTMPOBAHMW BHMMAHUA Ha
CoUManbHO yA3BMMbIe rPynIbl HACENEeHs;

MoBbILLEHNE YPOBHA N KauecTBa XN3HN HaceneHna Poccuinckon Qegepauymn.

Ona poctuxeHua uenen CrpaTermm npegycmMaTpuBaeTCA peanv3oBaTb
cnegyowmne NpMopuUTETHbIE HanNpPaBNeHNA:

obecneyveHune 3awmTbl rpaxaaH Poccninckon Oepepaumm Kak notpebutenen;

3alyMTa NOTPeObUTENBCKUX NPAB COLMANbHO YA3BUMbIX FPYMN HaceeHns;

CTUMYNMpOBaHMe Mopener npPoOu3BOACTBA W chepbl YyCnyr, CMOCOOHbIX
YyAOBNETBOPUTbL NOTPEOHOCTN 1 3anpochl noTpebutene;

npeaoTBpalleHne noABMeHMA HedoOpPOCOBECTHLIX MPAKTMK CO CTOPOHDI
XO3ANCTBYIOWMX CYyObBEKTOB, KOTOpble OTpuUaTeNbHO  CKa3blBalTCA  Ha
noTpebuTensx;

pa3BuUTUE PbIHOYHOWM KOHDBIOHKTYpbI, obecrneunBalollen noTpebutenam
6onbLwnin BbIGOP Npu 6onee HU3KUX LieHax;

NPoABUXKEHME NPUHLMMNOB PaLMOHaNbHON MOAENN NOTpebneHus;

COOENCTBME CO3[aHNID U [OeATENbHOCTU OOWECTBEHHbIX 06beAnHEHWI
notpebutenen;

pacluMpeHne MeXayHapoOAHOro COTpyaHMYecTBa B obnacT 3awmTbl Npas
notpebutenen.

OnAa obecneyeHna 3awmtbl rpagaH Poccninckon @epepaumn  Kak
noTpebuTenen npeanaraeTcs:

yaenAtTb nepBooYepefHOe BHMMaHWE TakMM BaXHbIM [nA  340POBbA
notpebutenen obnactAMm, Kak MNpPOJOBONbCTBUE, MEAVLMHCKAE  YCRyriu,
BOAOCHabXeHue, dapmaLeBTMUYECKME TOBAPDI, SHEPrOCHABXKEHNE N KOMMYHaJIbHble
yCnyru, a TakxKe yumTblBaTb CneunduKky TypucTuyecknx ycnyr;

NPOBOANTb MOMUTUKY, OPUEHTUPOBAHHYID Ha MPOU3BOACTBO MNPOAYKUUM
rapaHTUPOBAHHOIO KayecTBa;
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NPOBOAUTb MONIUTUKY, HAaNpPaBJIEHHYIO Ha obecnevyeHre Hannuma B obopoTe
KayecTBeHHOW 1 6e30nacHOM NPOAYKLUUK, C MOSTHOWN 1 OCTOBEPHON MapKNPOBKO
TOBapOB;

cnocobcTBOBaTb CcO3aaHuto n Pa3BUTHIO NPOCBETUTENBbCKNX
N NCCnefoBaTeNbCKUX MPOrpamm B 3TUX 0bnacTax;

obecneunTb BBEEHNE MEXaHV3Ma KOHTPObHOM 3aKynKK;

NPOAOIXUTb COBEpPLLEHCTBOBaHME 3aKoHoOZaTeNbCTBa Poccunckonm
Depepaumm o 3awute nNpaB notpebuteneln, CBOEBPEMEHHYIO €ro akTyanmsauuio
C YYeTOM HOPM MeXAYyHapOAHOro mnpaBa U BO3MOXKHOCTU MOCHedylLlen ero
Kogndukaumum;

obecneuntb BHECEeHME W3MEHEeHUN B 3aKoHoAaTenbcTBo Poccuinckon
Qepepaunm B OTHOWEHMM nMpaB  (MOIHOMOYUI) OPraHOB  MECTHOrO
camoynpaBfieHnsa B 061acTu 3awmTbl NpaB NoTpebuTenen;

NpoJoMmKUTb 0606LeHne cynebHOM NpakTUKW, B TOM uucnie Mo Jenam,
CBA3AHHbIM C OCYLECTBIEHNEM W 3alWMTOW MNpaB NOTPebUTene Ha pbiHKe
GVIHAHCOBbBIX YCNYT, U NO CNOpPaM, BblITEKAIOLWMUM 13 JOrOBOPOB NOTPEOUTENbCKOTO
3alMa, B Uuenax onpegeneHva  3PPEKTUBHOCTM  CYLLECTBYIOLNX  HOPM
3akoHogatenbcTBa Poccuinckonn ®epepauum o 3awmte npaB notpebutenen
N HEOHXOANMOCTU N3MEHEHNA [AHHbBIX HOPM;

BHeOpPATb MPaBOBble MEXaHM3MbI 3aLUTbl MPaB 1 3aKOHHbIX MHTEPECOB rpynn
notpebutenen B cyaax (rpynnoBbiX UCKOB);

obecneunTtb TeCcHoe COTPYAHMYECTBO COOTBETCTBYIOLMX TOCYAAaPCTBEHHbIX
OpraHoB, npousBoauTenen, MNPOAABLOB, WCNONHUTENEN  OOLEeCTBEHHbIX
obbeguHeHUN NnoTpebuTener No NPUHATUIO MEP NPOTMB NCMOJIb30BaHUA BBOAALLEN
B3abny>kaeHve noTpebutenen MHGOopMaLMM SKONOrMYECKOro XapakTepa B peKkname
NN MapKeTUHre, a Takke cnocobcTBOBaTb pa3paboTke HOPMATUBHBLIX NPABOBbIX
aKTOB B cpepe peKlaMHON JeATeNbHOCTM B LeNAX perynnpoBaHuA U MPOBEpPKY
L[OCTOBEPHOCTM 3asiBNIEHMIA SKONOTMYECKOro XapaKTepa;

CNoCco6CcTBOBaTb MPOCBELLEHNIO U MHPOPMUPOBAHNIO NOTpebuTenen, B ToM
yncne yepes opraHM3aunio B MHOrOQYHKLNOHANbHbIX LIEHTPaX KOHCYNbTUPOBAHUA
notpebuTenern, BKIOYAOWErO TaKMe BaXHble acCMeKTbl 3aWuTbl WHTEPECOB
notpebutenern, Kak 340pOBOe NWTaHWe, npeaynpexaeHne 3aboneBaHuin,
BbI3bIBAaeMbIX MULLEBbIMA NPOAYKTamMK, ¢anbcndmkaumsa NPOAYKTOB NUTaHMUA,
OMacHOCTW, CBA3aHHble C WCMONb30BaHMEM TOBAPOB, MAPKMPOBKA TOBAPOB,
NOPAAOK AOCTyNna K MEXaHW3Mam YperynmpoBaHusa crnopos, nHdopmauusa ob
OpraHuM3aumax no BONpPOcam 3alnTbl NpaB NoTpebutenen;

obecneuntb peanusaumio NpoekToB BcemumpHoro 6aHka, MuHuUCTepcTBa
¢unHaHcoB Poccurckon ®epepaunn, LeHTpanbHoro 6aHka Poccuinckon Qepgepauuim,
HanpaBneHHbIX Ha obecneyeHne npaBa noTpebuTenenm Ha nNpocCBeLleHNe
M MNOJlyYeHMe HOBbIX W BaXHbIX 3HaHUI B cdepe ynpaBneHUA JINYHbIMM
dnHaHCaMK;
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cnocob6cTtBoBaTb  ObGecneyeHnio  3alMLEHHOCTM  JINYHOW  UHPOpPMaL MK
N OaHHbIX NOTpebuTenen, B TOM UYnicie Yepe3 BBeAEHME 3anpeTa Ha NOHYXAeHne
notpebuTenen nNog yrpo3on oTKasa B COBEPLUEHUN CAENKWU K NpefoCTaBNeHUIo
NMepCoHanbHbIX AaHHbIX B Ciydyasx, Korga npefocTaBieHMe TakUX [AaHHbIX He
npeaycMOTpeHO 3akoHopaTenbctBoMm Poccuinckon Pepepaumm 1M He CBA3AHO
C COBEepLUEHMEM CAENKN NO peanu3aumn ToBapoB (paboT, ycnyr), a Takxke yepes
yCTaHOBNEHME AAMUHUCTPATMBHOWM OTBETCTBEHHOCTM 3@ HapyLeHMe Takoro
3anperTa;

ocywectsnAaTb  3¢deKTnBHOE  B3aMMOZeWNCTBME 1 KoopAnHaumio
[AeATeNbHOCTN YYaCTHUKOB HaLMOHaNbHOWM CMCTEMbI 3aLlNTbl NpaB noTpebutenen
Ha d¢efgepanbHOM, pPervMoHasbHOM W  MYHULUUNANbHOM YPOBHAX uepes
COOTBETCTBYIOLYIO [eATeNbHOCTb ¢defepanbHbiX OPraHoB WCMONHUTENbHON
BNacTW, WCMOMHUTENbHbIX OPraHoB rOCYAAPCTBEHHOW BnacTu Cyb6beKkToB
Poccunckon ®epepaunn, OpraHOB MeCTHOrO CamoynpaBiieHUsA, a TaKxe
06L1ecTBEHHbIX 06beAgNHEHUI NoTpebuTenen (Mx accoumaLlnin, Col30B).

Ana 3awmTbl NOTPebUTENbCKNX NPaB COLManbHO YA3BMMbIX FPYMnn HaceneHus
npepnaraeTcs:

obecneuntb paBHble BO3MOXHOCTM MO 3aWuUTe nNpaB BCeX rPynn
HaceneHua, B TOM 4yucne MyTem Pa3BUTUA PasnMYHbIX nNporpamm GecnnaTtHoro
KOHCYNbTMPOBaHWA NoTpebuTtenei, YTo6bl OHM MO OCO3HAHHO BbIGMpPaTb ANA
ceba ToBapbl (paboTbl, ycnyru) n 3HaTb CBOM NpaBa 1 0653aHHOCTY;

CTUMynupoBaTb obulecTBeHHble obbeauHeHMA noTpebuTenen yyacTBOBaTb
B MPOCBETUTENBCKOW paboTe coumnanbHO YA3BMMbIX FPYMNMN HACENEHUS;

0C060 yunTbiBaTb MHTEPECHl COLMANbHO YA3BMMbIX FPYMM HaceneHua npu
YCTaHOBNEHWW TMPaBOBbIX W (MIX) AaAMUMHUCTPATUBHLIX Mep, MO3BONAIOLWNX
notpebutenam npuberatb K CpeacTBam MPaABOBOW 3aLWTbl, KOTOPblE [OSKHbI
6blTb OnepaTUBHbLIMK, CNPaBeASINBLIMK, MPO3PAYHBIMKA N HE COMPAMEHHBIMU CO
3HauMTeNbHbIMK pacxogamu;

YCTaHOBUTb 0OCOOble Mepbl 3awWuTbl MPaB COUMANbHO YA3BUMbIX Fpynn
HaceneHnA N aAMUHUCTPATUBHOWM OTBETCTBEHHOCTU 3a UX HapyLUeHwue;

cofencreoBatb obecneueHno Bceobulero Aoctyna K Ny6anuHbIM ycnyram
npexze Bcero noTpebutenen counanbHO YA3BMMbIX TPy HaceNeHus;

npeaycMoTpeTb  AOMOSIHWTENIbHbIE Mepbl 3aWuTbl MNpaB notpebutenen,
KOTOpble MO CBOMM MEAULWHCKMM MOKa3aHUAM He MOryT BOCMOJb30BaTbCA
CTPaxXOBbIMU UHCTPYMEHTaMU;

pa3paboTaTb creumanbHble MNpaBuia PeCcTPYKTYpr3aunn KpeauTopCKomn
3300/IKEHHOCTM COUMANbHO YA3BUMbIX TFPYNM HaceneHusd, B TOM 4ucie Ha
nepuoa BPeMEHHOW HeTPYyAOoCNOCOOHOCTM UK OTMYCKa Mo yxody 3a pebeHKom,
[O BO30OHOBNEHUA TPYAOBOM [eATeNbHOCTM W BOCCTAaHOBNEHMA pa3Mepa
[OXOO0B A0 YPOBHA, UMEBLUEr0 MECTO 0 MOMEHTa BO3HMKHOBEHWA BPEMEHHOM
HeTPYAOCNOCOOHOCTY;
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NPOAOCIXUTb COBEpPLLEHCTBOBaHME 3aKOHOAATeNbCTBA Poccuinckonm
Depepaumu o Typusme B Lensax pa3paboTky cneumanbHbIX NPaBU OKasaHma ycnyr
Mo OpraHn3auny oTabixa AeTen.

AnAa cTuMmynupoBaHWA Mopgenen NpPou3BOACTB M chepbl yCnyr, CrOCOOHbIX
YyAOBNETBOPUTbL NOTPEOHOCTN 1 3aNpochbl NoTpebutenen, npeanaraeTca:

npoBOANTb NONNTUKY, YeTKO  OnpegenApLLy OTBETCTBEHHOCTb
npounsBoanTenAa UM NpoaasLUa 3a To, YToObl TOBapbl OTBEYANN NpPeabABAAEMbIM
TpeboBaHMAM 1 6bIIV NPUFOAHBIMU A1 UCMONb30BAHUA NO HAa3HAYEHWIO;

obecneumBatb HanuuMe BO3MOXHOCTM Yy MOTpebuTenen, B TOM uucie
C MOMOLLbIO FOCYAAPCTBEHHOIO MHPOPMALMOHHOIO pecypca B 0b6nacTy 3almThbl
npas noTpebuTenen, nonyyeHnsa nHGbopmMaLnm o NULEH3NAX, CePTUPUKATAX U UHbBIX
AOKYMEHTax, NMOATBEP)KAAMLWMX COOTBETCTBME TpeboBaHMAM 3aKOHOAATeNbCTBA
Poccuinckon Qepepaumn, npeabaABaaeMbiM K TOBapam (paboTam, ycnyram), a Takxe
00 MX KayeCTBEHHbIX N TEXHUYECKUX XapaKTepuCTrKax;

NPOBOAUTb MOJINTMKY, CMOCOOGCTBYIOWYIO COLMANbHOM OTBETCTBEHHOCTU
npoussogunTenen, B TOM u4uCine B CAyyasdx, Korga Mpou3BOAWTeNo CTano
M3BECTHO O BO3HUKHOBEHUM (PAKTOPOB PUCKA, CBA3AHHbLIX C YynoTpebneHuem
NPOV3BEAEHHON MM HeKauyeCTBEHHOW NPOAyKuuu (mocne nocTyniaeHusa TOBapoB
Ha PbIHOK), He3aMed/INTeNIbHO yBeAOM/ATb 006 3TOM COOTBETCTBYIOLME OpraHbl,
06LLecTBEHHOCTb 1 NoTpebuTenein;

obecneunTb 3aWUTY NoTpebuTenel B chpepe 3NEKTPOHHON TOPrOB/IN HA YPOBHE
He HumKe TOro, KoTopbli obecneumBaeTca MPUMEHUTENbHO K Apyrum dopmam
TOProBnx, B TOM YMC/e B YaCTX pacluMpeHnsa coctaBa MHOpmMaLmm O npoaaBsLe
(ncnonHwuTene, 3rotoBUTENE) N 0 ToBapax (paboTax, ycnyrax), foBegeHe KOTOpPOou
[0 CBeAeHUsa noTpebutena aenaetca o6A3aTeNbHbIM, a TaKXKe MO pa3MeLLeHUio
Tako MHPOPMaLMK Ha canTax B ceTu «MHTepHeT» (B COOTBETCTBYHOLNX MOOUITBbHBIX
NPWUIOXEHUAX) NNLA, ABNAIOLLEroCsa NPoAaBLOM (MCMNONHUTENEM) B COOTBETCTBUM
¢ 3akoHom Poccuiickon Pepepauunn «O 3awmute npae noTpebutenen», n o nuue,
npegocTaBnswoWEeM B ceTu «/HTepHeT» BO3MOXHOCTb 3aK/lUUTb [OroBOpP
C NpoAaBLOM (MCMONHMTENEM) U MPOU3BECTM NpPeABaAPUTENbHYIO OMaTy ToBapa
(ycnyrun) Ha cBol 6aHKOBCKWI CYET;

nogfep)kmBatb [0OOPOCOBECTHYIO MNPeANnPUHMMATENbCKYI AeATeNIbHOCTb
MOCTaBLUNKOB GUHAHCOBBIX YCIYT U UX YNOMHOMOYEHHbIX NPeACcTaBUTENEN, B TOM
yncne Npu 3akniYeH JOroOBOPOB KPeaMToBaHUA U peann3aunn GUHaHCOBbIX
NPO#YKTOB.

OnAa npepoTBpalieHnA MOABNEHUA HegoOPOCOBECTHbIX MPaKTUK  CO
CTOPOHbI XO3ANCTBYIOLWNX CyObEKTOB, KOTOPble OTPULATENIbHO CKa3blBAlOTCA Ha
noTpebuTensx, npennaraerca:

OCYLLECTBNATb KOHTPOJIb 3a cobnofeHneM X03ANCTBYIOWMMM CybbekTamu
TpeboBaHUIN 3akoHopaTenbcTBa Poccuiickon @epepaumn o 3awmTe npas
notpebuTenen, NUCKNIOYAIOWMNX HE3aKOHHYIO, HESTUYHYI0, AUCKPUMMHALNOHHYIO
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N BBOAALLYIO B 3a0ny»KieHNE MPaKTUKY, TaKyto, Kak MCMOJIb30BaHNE arpeccUBHbIX
METOOB MapKeTMHIra UM B3UMaHWA OONTOB, UM UHYIO AeATeNbHOCTb, KoTopas
MO>KET NoABepraTb NoTpebuTenen N3NNWHEMY PUCKY UK MPUYMHATL UM YLLepb;

NPVHXMaTb COOTBETCTBYIOLME Mepbl MO 06ecneyeHnto NOCTyNIeHNA Ha PbIHOK
6e3onacHbIX TOBAapOB (paborT, ycnyr), B TOM umcie nyteM pa3paboTky HOPMaTMBHbIX
MPaBOBbIX AKTOB, KacalowmxcAa 6e30MacHOCTU U KayecTBa TOBApPOB, KOTopble
LAOMKHbI Mepuroanyeckn nepecMaTpuBaTbCa ansa obecnevyeHns mUx COOTBETCTBUA
obLenpn3HaHHbIM MeXAYyHapOAHbIM HOPMaM;

OCYLLECTBNATb KOHTPOJIb 3a NPefoCTaBeHNEM XO3ANCTBYOWMMM CyObekTamm
MOHATHOWN, JNEerkouMTaemMon, AOCTOBEPHOM W He BBoOAAWeN B 3abnyxpeHue
notpebutenen nHbopmauum o ToBapax (pabotax, ycnyrax), TpeboBaHNA K KOTOPOM
yCTaHOBJIeHbl nonoxeHnamn 3akoHa Poccunckon Qepepaunnm «O 3awmte npas
notpebutenen» N TEXHUYECKMMU pPerfaMeHTamK, a Takke 06 ycCnoBMAX WX
NpPUo6peTeHnsa, KOHEYHON CTOMMOCTK, NPeaoCTaBMB TeM CaMbiM MoTpebutenam
BO3MOXHOCTb NMPUHMMaTb 060CHOBAHHbIE peLlleHna Mo NPUobpPeTeHN0 TOBapOB
(pabor, ycnyr);

NPVYHUMATb Mepbl MO MNpPefoTBpalleHnio 0b6opoTa MPOAyKUMK, COAep»Kallen
3aBEOMO HELOCTOBEPHbIE CBEAEHVA B MApPKUPOBKE, M KOHTPapaKTHOM NpoayKuuu,
KOTOpasa npeacTaBnAeT yrpo3y [AnA 340poBbA UM 6Ge3onacHOCTU noTpebutenei
N COCTOAHMA OKPY»KatoLLEeN Cpefibl, @ TaKXKe CHUXKAET AoBepue NoTpebutenen K pbiHKy;

Crnoco6CTBOBATb HANIMUMIO MEXAHU3MOB PACCMOTPEHMA KOMMEPUYECKUMMN
npeanpuUATUAMN NPeTeH3Un noTpebutenen AnA onepaTUBHOro, CNpaBeaIMBOro,
NPO3pPayYyHOro, He COMNPSKEHHOrO CO 3HAYMTEeIbHbIMM pacxodamu, JOCTYMHOrO,
6e30TnaraTeNIbHOrO U [ENCTBEHHOrO YpPEerynnpoBaHuA CropoB 6e3 M3NULLIHKX
GVIHAHCOBbBIX UM NHBIX N3JEPXKEK;

CNocobCTBOBaTb  CBOEBPEMEHHOMY  PACMPOCTPAHEHUIO  [OCTOBEPHON
NHbopMaLK, NO3BONAIOLLEN NOTPEOUTENAM JTIETKO CBA3bIBATLCA C KOMMEPYECKUMU
NPeanpuATUAMK, a KOHTPONUPYIOLWMUM U MNPaBOOXPAHUTENbHbIM OpraHam -—
yCTaHaB/MBaTb MECTOHaxXoXAeHne N UAEHTUOLNPOBATb UX;

pa3pabatbiBaTb MpPOrpamMMbl U MeXaHW3Mbl ANA OKa3aHWA MoTpebuTenam
nomoLw B NPUOOGPETEHUN 3HAHUN N HaBbIKOB, HEOOXOAMMbBIX AN MOHUMAHUA
PUCKOB, BKJOYaa OUHAHCOBbIE PUCKWU, MPUHATUA OOOCHOBAHHbIX pPEeLIeHWUI
N NONyYeHUA [OCTYNA K KOMMNETEHTHOWN 1 NPOpEeCCMOHaNbHOM KOHCYNbTALMOHHOM
N HOW NomoLwm (Npy Heo6xoAnMoCTH);

onpefeniTb MnepeyeHb HeJOMYCTMMbIX, HeCnpaBedsMBbIX, HapyLLAKLWNX
npaBa noTpebutenen ycnoBuin 4OroBOpOB B LiefAX peannsaumm NpuHLMna 3awmbl
Cnabon CTOPOHbI AOroBOpa B OTHOLIEHUAX, PEryInpyemMbix 3aKOHOAATENIbCTBOM
Poccuinckon Qepepaumm o 3awWwuTe npas notpedbutenen;

BbIABNATb B ceTu «MHTepHeT» canTbl, MCMONb3yemble A COBEpLUEHUS
MOLUEHHMYECKUX [eNcTBU (GUWNHIOBble CalTbl), B TOM uucrne B coepe
NepCOHaNbHbIX AAaHHBIX, U OFPaHMYMBaTb JOCTYN rpaXKAaH K TaKUM CanTam;
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obecneunTtb BHeceHWe B 3akKoHogaTenbctBO Poccunckon Oepepauun
N3MEeHeHUN, NpeayCcMaTPpUBaIOLLMX:

yBeNMYEeHMEe  pasmMepa  aAMWHUCTPATUBHOrO  wTpada, Hanaraemoro
Ha [JOMKHOCTHbIX NMU, HefneranbHO OCYLeCTBAAKIWNX [eATeNIbHOCTb MO
NpeaoCTaBieHNI0 NOTPeOUTENbCKMX 3aliIMOB, a TaKKe BBeeHWe YroyoBHOM
OTBETCTBEHHOCTU AO/MKHOCTHbLIX N, U aAMUHUCTPATUBHOIO MPUOCTAHOBIEHUA
LeATEeNbHOCTU pUANYECcKUX NuLy B Crlyvyae MOBTOPHOrO COBEpPLUEHUA TaKoro
NpaBOHapyLUEHNS;

orpaHuyeHune no TpeboBaHmio LleHTpanbHoro 6aHka Poccuinckon Qepgepaumn
fOCTyna K camtam B cetn «/HTepHeT», MCnofnb3yembiM C HapylweHUAMM
3akoHogaTtenbctBa Poccunckon ®egepauunu, perynmpyowero OTHOLEHUA Ha
$GVMHAHCOBOM PbIHKE, B TOM UnCe A1A COBEPLUEHNA MOLLIEHHNYECKNX AeNCTBMI Ha
$VIHAHCOBOM pPbIHKE;

NULIeHVe KpeanTopa (3anmoaasLa) NpaBa TpeboBaTb MCNOTHEHMA 3aEMLLUNKOM
0653aTeNbCTB MO [JOroBOpPY KpeawuTta (3alimMa), B Clyyae ecsiM TakoW [OroBop
3aKNIOYeH NNLOM, He ABNAWMMCA KPeauTopoM B COOTBETCTBUM C MOHATUEM,
onpepeneHHbiM OepepanbHbiM 3aKoHOM «O NOTPebuTeNbCKOM KpepuTe (3anme)»,
AN ecnn JOroBOp 3aK/UeH C HapyLeHneM KONMMYeCTBEHHbIX OrpaHUYeHnn no
npefocTaBeHNIO 3aMOB.

AnAa pa3BuTMA PbIHOYHOW KOHBIOHKTYPbI, obecneumBaioLlern notpebutenam
60nbLINI BbIGOP Npu Bonee HU3KMX LieHax, NpeaiaraeTcs:

cnocobcTBoBaTh pa3paboTke nporpamm MHGOPMMPOBAHUA NOTpebuTenen
B CENbCKUX palioOHax uyepes CpefcTBa MaccoBOW MHboOpMauum vnv no Apyrum
obecneurBaloLLMM OXBAT TakMx NOTpebuTeneln KaHanam;

noowpATb  J406pPOCOBECTHYD U 3OPEKTUMBHYIO  KOHKYpPEeHUUIo,  He
NPenATCTBYIOLLYIO MeXAyHapOA4HOW TOProsne;

rapaHTMpoBaTb, YTO NPOBOAMMAA MONNTMKA B 06MacTU 3alMTbl UHTEPECOB
notpebuTenen He byaeT NCNoONb3oBaHa ANA 3alUWTbl OTeUYECTBEHHbIX NPeANPUATUN
OT KOHKYPEeHL M1 C MMMOPTMPYEeMbIMU TOBapamMu (ycinyramu);

NPVHATbL Mepbl, CBA3aHHble C YKpenjeHuem p[oBepua notpebutenen
K 3NeKTPOHHOM Toprosne, obecneuyntb C Yy4yeTOM ee O0COBeHHOCTelN
OCBEJOM/IEHHOCTb NOTpebuTenen pasfINYHbIX CJI0EB HaceNeHua (B TOM uuncne
rpakgaH crapliero nokosneHua) o6 ux npaBax M 06A3aHHOCTAX Ha [AHHOM
CermMmeHTe PbIHKa;

cofiencTBoBaTtb obecneyeHmnto Bceobulero JOCTyna K KOMMYHanbHbIM yclyram,
a TakKe pa3pabaTbiBaTb, OCYLIECTBAATb U YKPENIATb HaUMOHaNbHY MOMUTUKY,
HanpaBfeHHYI0 Ha COBEPLUEHCTBOBAHME HOPM U TMONOXEHWUM, KacaloLmXca
NHPOPMUPOBAHNA NOTPEOUTENEN JAaHHBIX YCNYT, YPEryINPOBaHNA CMOPOB MeXaY
noTpebuTenAamMmmn 1 NOCTaBLUKAMN KOMMYHaNbHbIX YCAYT;

NPVHUMATb Mepbl AN COBEPLUEHCTBOBAHUA 1 COrNTAacOBaHMA Ha KOMMIEKCHOWN
OCHOBEe MONIUTUKK NO BoMpocam obecneyeHma obLeaoCTynHOCTU GUHAHCOBBIX

19



Cmpamezus 2ocydapcmseHHol nonumuku P® B obnacmu 3awumsl npas nompebumenel

YCNYr 3@ CYET CHMXKEHUA UX CTOMMOCTW, Haanexallero nHGOPMMPOBAHNA O BCEX
KOMUMCCUAX 1 cOopax 1 ApYrnx pacxofax v NpUMeHeHUs NHbIX Mep.

Ana NpoaBMXKEHWA MPUHUMMNOB pPauUMOHANbHOM Mopaenn notpebneHus,
npeanonarawoowen yaoBNEeTBOPEHME MNOTPEOHOCTEN HbIHEWHero u Byaywmx
MOKONeHUn B ToBapax (pabotax, ycayrax) 3KOHOMMYECKM, COLManbHO
M 3KONOTNYECKN paLnoHanbHbiMK cnocobamu, Npegnaraerca:

CNoco6CcTBOBaTb  BblpaboTKe MNOMUTUKMA  PaUMOHANbHOroO  MoTpebneHus,
npeanonaratoowen ynoBneTBOpeHMe MOTPeObHOCTeN HbIHEeWHero un  Oyaywmx
NMOKONMeHWn B ToBapax (paboTax, ycnyrax) 3SKOHOMMWYECKW, COLMANbHO
N 3KONOrMYeCKN paumoHanbHbIMM cnocobamum, COBMECTHO € 61U3HeC-coobLLEeCTBOM
N 06l eCcTBEHHbIMY 06 beANHEHNAMN NOTPebuTeNel;

cnocobcTBoBaTb pa3paboTke NporpaMm MpPOCBeLeHns 1 NHPOPMUPOBAHNSA
noTpebutenen o BAVAHUM NPeANOYTEHUI W MOBeAeHuA noTpebuTtenen Ha
COCTOSIHUNE VX 340POBbSA 1 O BO3MOXKHbIX HEFATUBHbIX U MO3UTUBHbIX MOCNEACTBUAX
N3MeHeHnI B NoTpebneHnn (UTobbl rpaxxaaHe MOrn AeCTBOBaTb Kak pa3bopumBble
notpebuTenn, cnocobHble 0CO3HAHHO BblbMpaTb AnA ceba ToBapbl (paboTbl, ycnyru)
N 3HaLWMe CBOM MpaBa M 06A3aHHOCTM), @ TaKXKe O BAUAHWUM NoTpebuTenen Ha
npov3BoauTenen TOBapoB 1 NCMONHUTENEN YCSIyT CBOUM BbIGOPOM;

NHGOPMMpPOBaATb MOTPedbUTENE O TaKMX BaXKHbIX acrneKkTax 3aluTbl WX
NHTEPECOB, KaK 300Pp0BOe NUTaHWNe, NpeaynpexaeHne 3abonesaHnil, BbiabiIBaeMblX
nuweBbIMK  NpoayKTamu, danbcmdrkauma MPOAYKTOB MUTaHUA, OMACHOCTH,
CBfA3aHHble C TOBapamW, MapKMpOBKa TOBapoB, 3pdeKTVBHOE WCMOosb30BaHUe
MaTepuranoB, SHEPrUU 1 BOAbI;

nobyxaaTb opraHu3aumm noTpebuTtenen U [pyrne 3avHTepecoBaHHble
rpynmnbl, BKNOYaA CpeacTBa MacCoBOM MHPOPMALMK, K OCYLLIECTBAEHMIO NPOrPamMm
NpocBeLeHnA N MHGOPMMPOBAHMA O PaLNOHaNbHbIX MOAENAX NOTpebneHus;

Ccnocob6cTBoBaTb  pa3paboTke, MNPOM3BOACTBY U MWCMONb30BAHUIO TaKUX
TOBapOB, KOTOpble OblIM Obl 6e30NaCHbIMK 1 SHEPTO- U pecypcocbeperaoLmm Ha
NPOTAMXEHMM BCETO LMKIa MCNONb30BaHNA.

Ana copencTBuA CO3haHUI0 U OeATENbHOCTA O6WeEeCTBEHHbIX 06beaVHEHWI
noTpebutenen npeanaraeTcs:

NPOJAO/MKNTL COBEPLUEHCTBOBAHME MEXaHM3MOB B3aVMOAENCTBUA OPraHoB
roCyfapCTBEHHOW  BNacTW, OOWeCTBEHHbIX ObObeAuMHeHWl  noTpebuTenei
M OenoBOoro coobuwecTBa, UHCTUTYTOB M MEXaHU3MOB YAaCTHO-FOCYAAaPCTBEHHOMO
NapTHepPCTBa;

obecneynTb aKTMBHOE yyacTue MHCTUTYTOB rpaAaHCKOro obuiectsa, B TOM
yncne oblecTBeHHbIX 06beanHeHUI NoTpebuTenen, B npoueccax pas3paboTku
N NPUHATUA HOPMATUBHbIX MPABOBbIX aKTOB, PETYNMPYIOLMX MPABOOTHOLIEHNS
B 0651aCTV 3aWUTbl NpaB NoTpebuTene;

CTUMYNMPOBaTb OOLECTBEHHbIE OpraHuM3auMyM notpebutenein K pasBUTUIO
NHCTUTYTa HE3aBMCMMOW SKCNEPTU3bI KaUeCTBa TOBapOB (paboT, ycnyr), BblsBNEHNIO
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cnyyaeB npogakm ¢anbcnPpuLMpoOBaHHON NPOAYKLUUWN, UCMONb30BaHNA JIOMKHbIX
NNV BBOZALLMNX B 3a06NyKAeHMe 3aABIEHNI B KOHTEKCTE peKnamMbl U YCyr;

NPOoAOMKaTb NONUTUKY COTPYAHMYECTBA C OOLeCTBEHHbIMY 0O beaUHEHNAMMN
noTpebuTenel B Aesie NOBbILEHNA OCBEOM/IEHHOCTU NoTpebuTenen o cnocobax
n3beraHnA cnopoB (B MepByld ouyepefb MMYLIECTBEHHbIX) C KOMMepYeCKMMM
CTPYKTypaMu, MexaHM3Max WX YperynupoBaHua (B TOM uucie pocynebHoro)
1 obecneyeHnsa NPaBoOBOW 3aLUMTbl, LOCTYMHOW ANna notpebutenen;

OKa3blBaTb CO3[aHHbIM 0OLWECTBEHHbIM 0ObeAnHeHNAM noTpebuTenen
brHaHCOBYI0, HPOPMALIMOHHYIO, KOHCYNbTALMIOHHYIO MOAAEPXKKY U MeToAnYeckoe
obecneyeHue;

COJleNCTBOBATb 061 ecTBEHHbIM obbegnHeHnam notpebutenen
B MNPOBEAEHUM  aKTUBHOWM  MPOCBETUTENIbCKON  OEATENIbHOCTU  Cpeau
notpebutenen GpMHaHCOBbLIX YCNYr, NOBbILWEHNIO GUHAHCOBOWM MOTPEOUTENLCKOM
KOMMNETEHTHOCTM PErvoHasbHbIX XYPHANNUCTOB, OCBELLAIOWMNX AAaHHYIO TeMaTUKy
B MECTHbIX CpefCTBax MacCcoBo UHdopmauny;

npvBneKkatb OOLECTBEHHblIE OO0beanHeHNA noTpebutenen K y4yactuio B
peanusauumn npoekToB BcemmpHoro 6aHka n MuHuctepctBa ¢rHaHCOB Poccminckon
Mepepaumy, CNOCOOCTBYIOLMX MOBBILEHNIO YPOBHA (PMHAHCOBOWM rPaMOTHOCTY
HaceneHus 1 pa3BuTLIO prHaHCOBOro obpasoBaHMA B Poccuickon Oegepaumn.

[nAa paclumpeHnsa MmexxayHapoaHOoro cCoTpyaHnuYecTsa B 061acTu 3aWmTbl Npas
notpebutenen npegnaraeTca:

pa3BnBaTb COTPYAHUYECTBO C rocygapctBamu - uneHamu EBpasuinckoro
SKOHOMMYECKOro  COl03a, rocygapctBamym —  yyacTHukamu  Coppy»<ecTBa
HeszaBucumbix locypapctB, copenctBya CBOOOAHOMY OOMeEHY [OCTOBEPHOM
NHPopmaLmen No Bcem acrnekTam NnoTpedbutenbCcknx ToBapos (pabor, ycnyr);

NPOAOMKNUTbL PaboTy NO rapMOHM3aL MK HaLNOHANbHbIX HOPM 1 HOPMATMBHbIX
aKTOB, Kacawwmxcsa 6e30MacHOCTU M KayecTBa TOBApPOB, C OOLIENPU3HAHHBIMA
MeXAyHapoAHbIMM HOpMamn (0COBeHHO B Tex Cny4yasx, Korga npumeHsAemble
B Poccunckon Oegepaumm HoOpMbl ABMAIOTCA MEHEE XKECTKUMN);

CnocobcTBOBaTh pa3paboTke N MPUMEHEHUIO MEXAYHAPOAHbIX CTaHAApPTOB,
copepxawux TpeboBaHUA K 6€30nacHOCTV TOBapoOB (paboT, ycnyr);

YKpennAtb MHGOPMALMOHHbIN OOMEH O 3amnpeLleHHbIX UK U3bATbIX U3 060pOoTa
TOBapax, a TakXKe O TOBapaXx, B OTHOLLEHUN KOTOPbIX AENCTBYIOT CTPOr1e OrpaHnYeHus,
yTOObl CTPaHbI-UMMOPTEPbLI MMENN BO3MOMHOCTb AO/MKHbIM 00pa3oM  3almUTUTbL
noTpebuTenel ot Bpeaa, KOTOPbI MOXET ObITb NPUYMHEH TaKMMW TOBapamMu;

HanaguTb MeXrocyfapCTBEHHOe COTpyAHU4YecTBO B chepe 6opbObI
C Hefob6pPOCOBECTHOW TPAHCIPAHUYHOW NpeanpPUHUMATENbCKON AeATENbHOCTLIO
XO3ANCTBYIOLMX CyOBEKTOB, HapYLIAOLWMX NpaBa NoTpebuTenen;

HanaguTb MeXXayHapoaHOe COTPYAHNYECTBO MO peLleHno Npobiem, CBA3aHHbIX
C TYpV3MOM, B TOM YMCJ1E O BONPOCAaM NPaBoNpuUMeHeHns n obmeHa uHpopmavmen
06 ycnyrax no opraHv3aumy noe3fokK 1 pasmeLLeHnto NyTeweCcTBEHHNKOB;

21



Cmpamezus 2ocydapcmseHHol nonumuku P® B obnacmu 3awumsl npas nompebumenel

pPacCcMOTPETb BO3MOXHOCTb YyYyacTMA B MHOFOCTOPOHHMX W ABYCTOPOHHUX
COrnalleHunaAx, HanpaB/eHHbIX Ha YKpenieHne MexayHapoaHOro coTpyaHnyecTsa
mexay CyaebHbIMY opraHamm 1 UCMOJSTHEHME peLleHnA CyAoB MO TPAHCTPaHUYHbIM
aenam;

YKpennATb COTPYAHMYECTBO B pa3paboTke, nepefaye M pacnpocTpaHeHun
3KOJIOrMYecKm YNCTbIX TEXHONOMMIA, HOBbIX U MIHHOBALMOHHbIX MEXAHW3MOB;

COENCTBOBATb COTPYAHMYECTBY MeXAy OOLEeCTBEHHbIMA OO6befMHEHUAMM
notpebutenen 1 ApyrMMyM COOTBETCTBYHIOLMMM OPraHU3auuAaMU FpakgaHCKOro
obLecTBa pa3NNYHbIX FOCyAapCTB;

crnoco6cTBOBaTH pa3paboTke n peanu3auumn NHGOPMaLVOHHO-
NPOCBETUTENBCKMX NPOrpaMm ana notpeburtenen;

NPYHUMATbL Yy4yactTue B MexXnpaBUTeNbCTBEHHOW TFpyrnne 3KCNepToB Mo
3aKOHOZATeNbCTBY M MOAUTUKE B 06MacTU 3awWuTbl MHTEPECOB noTpebuTenen,
paboTatowen Ha nnowagke KoHdepeHumn OpraHusaumm O6beanHeHHbIX Hauui
Mo TOProsfie M pasBUTUIO U B MPOPUIIbHBIX KOMUTETaX M pabounx rpynnax
OpraHn3aunm 3KOHOMNYECKOTO COTPYAHMYECTBA N Pa3BUTUA.

IV. OxxnpaeMble pe3ynbraThbl

Peanusayma Ctpaterumn npusBaHa cnocobCcTBOBaTD:

obecneyeHmo Hag1exallero U HeCHMXXaeMOoro YPOBHSA 3aluTbl Bcex 6a30Bbix
noTpebuTeNnbCKMX NPaB rpaXaaH Npyv OAHOBPEMEHHOM 0becneyeHn AOCTYNMHOCTY
KakK MOXKHO 6osbluero cnektpa ToBapoB (paboT, ycnyr) 1 NoBblWeHMM KayecTBa
noTpebneHnA B Leom;

CBOEBPEMEHHOMN aKTyanmsauumm 3aKoHOAATENbCTBA Poccnickon
Depepaumm o 3awuTe nNpas notpebutenein, ero rapmMoHM3aunn 1 nocnegytoLlen
CaMOCTOATENbHOM KoanpurKaumny;

MOBbILEHNIO YPOBHA MPaBOBOro NpocBeLweHnsa u GpUHaHCOBOM rPAaMOTHOCTM
notpebutenenn coBmectHo C LeHTpanbHbiM 6aHkom Poccuiickon ®epepaumm,
B TOM YucCrie 3a cYeT obecneyeHma MakCMMabHOM AOCTYMHOCTA COOTBETCTBYHOLLMX
MHPOPMALMNOHHBIX  PEeCYpPCOB,  KOHCYNbTALUMOHHbIX U UHPOPMALMOHHbIX
yCnyr;

COOAENCTBUIO TPaKOAaHCKMM  MHUUMATMBAM B o6nactu  3awuTbl Npas
notpebuTenen, Co3haHUIO AENCTBEHHbIX MEXaHM3MOB MOAAEPKKA W Pa3BUTUA
06LLeCcTBEHHbIX 0O0beAnHEHU noTpebutenen (MX accouuauuii, CO30B) Ha
benepanbHOM, perMoHanbHOM 1 MyHULMNANbHOM YPOBHSAX;

CO3[aHNI0 N BHefgpeHnto 3PPEKTUBHBIX MEXaHU3MOB NPOTUBOAENCTBMUA
TPaHCrPaHNYHON MOLLEHHUYECKON 1 BBOAALEN B 3abnyxXaeHne KOMMep4YecKomn
NPaKTUKe, 3aTparnBaloLlen UHTepecbl NoTpebuTtenen, Ha OCHOBE pPacCLUNPEHUS
MeXAyHapoAHOro  coTpygHmMyectBa B 06MacTM  3aWutbl  MHTEpecoB
notpebuTenen;
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3awuTe notpebuTenein oT Hebe3onacHoON NPOAYKLUKN, CNOCOOHOW NPUYNHUTD
BPeS XKM3HU, 300POBbIO, MMYLLECTBY NOTpebuTenei;

3alumTe noTpebutenen B chepe 3NeKTPOHHOWN KOMMEpPLINN, OCYLLECTBIAEMON
XO3ANCTBYIOLNMU cybbekTamm nocpencTsom NHGOPMaLVOHHO-
TeNIeKOMMYHMKALMOHHBbIX CeTel;

obecneyeHno  WMPOKOrO U CcBOOGOAHOrO  JocTyna  noTpebutenen
K COOTBETCTBYMOLWEN MHPOpMaLmUK, HeobxoanmmMon ana 060CHOBAHHOIrO Bblbopa
B COOTBETCTBUW C UHAMBUAYANbHBIMU 3anpocamu 1 NoTpebHoCTAMY;

Hannumio 3pPeKTUBHbBIX NPOLeAYp YAOBIETBOPEHNA NPeTeH3MI NoTpebrTenei
1 pa3peLLeHA CNOPOB C yYacTueM notpebutenen;

COOENCTBUIO BO BHEAPEHUM MPUEMSIEMbIX MoAeNell  paunoHanbHOro
noTpeb6neHns;

obecnevyeHnto B pPaBHOW CTeneHW 3alMTbl NpaB noTpebutenein BO BCex
coumarnbHbIX rpynnax npu ogHOBPEMEHHOM YCTAHOBNEHMM OCOObIX Mep 3alUThl
COUMANbHO YA3BUMbBIX rPYMM HaceneHus.

LleneBble nokasaTenu peanusayum Ctpaterny npuseaeHbl B MPUNoXKeHNUN.
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lpaBuna 66imoB020 06CYKUBAHUS

MPABUTENIbCTBO POCCMCKON ®OEAEPALMM

MOCTAHOBNIEHUE
ot 15 aBrycra 1997 r. N2 1025

Ob VTBEPXAEHWW NPABUN
bbITOBOI0 ObUIYXKUBAHNA HACENTIEHNA B POCCMNCKOW ®OEEPALUN

CNMCOK U3MEHSIILLMX JOKYMEHTOB

(8 pen. noctaHoBneHwuii Mpasutenbcrea PO

ot 02.10.1999 N2 1104, ot 30.09.2000 N2 742, ot 01.02.2005 N2 49,
ot 04.10.2012 N2 1007)

B cootBetctBUM ¢ 3akoHom Poccuiickon @epepauun «O 3awmte npas
notpebutenenn» (CobpaHmne 3akoHopaTenbctBa Poccuiickon Pepepauunum, 1996,
Ne 3, cT. 140) MNpasutenbcto Poccninckon Oegepaumm NnOCTaHOBNAET:

1. YTBepautb npunaraemble MpaBuna 6bITOBOrO OOGCNYKMBaHUA HaceNeHUs
B Poccunckon ®egepaumn.

2. [lpu3Hatb yTpaTuBLIMM Cwily noctaHosneHve Coseta MwuHWUCTPOB -
MpaButenbctBa Poccuickon Gepepauum ot 8 mioHA 1993 1. N2 536 «O6 yTBEpKAEHWM
MpaBun 6biIToBOro 06cnyxmnBaHuA HaceneHus B Poccuiickon QOepepaunn» (CobpaHme
akToB [Mpe3ngeHTa 1 MNpasutenbcta Poccuinckonm Oepepaunn, 1993, NQ 25, cT. 2363).

MNpeacepatens NpaButenbcTBa
Poccninckon Oepepauymnn
B. YHEPHOMbIPANH

YTBEpPXKAEHbI

nocraHoBneHvem paBnTenbCTBa
Poccnnckon Oepepaymnn

ot 15 aBrycta 1997 . N2 1025

MPABUNIA o
BbITOBOT0 OBCTYXKMBAHMS HACENEHMS B POCCHACKON OENEPALIMN

CNNCOK M3MEHSAIKLLNX LOKYMEHTOB

(8 pen. noctaHoBnenwii NMpasutenncrea PO

ot 0210.1999 N2 1104, ot 30.09.2000 Ne 742, ot 01.02.2005 N2 49,
ot 04.10.2012 N® 1007)
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lpasuna 6bimoB0o20 06CAYXUBAHUS

|. 06wme nonoxxeums

1. Hactoawme [MpaBuna, pa3paboTaHHble B COOTBETCTBMM C 3aKOHOM
Poccunckon Oepepauyun «O 3awute npas noTpedbuteneny, perynnupyrot OTHOLLIEHNA
mMexagy noTpebuTenamm n ncnonHUTenaMn B chepe 6bIToBOro o6cnyxmnBaHus.

Moa noTpebutenem NOHMMAETCA FPaKAaHWH, UMEIOLWNIA HAMEPEHME 3aKa3aTb
nn60 3aKasbiBaOWUN U NCMONb3YyOWNIA paboTbl (yCnyrn) NCKNUYNTENBHO ANA
JINYHBIX, CEMEWHDBIX, JOMALUHUX U UHbIX HY>K[, HE CBA3aHHbIX C OCYLLECTBIEHNEM
NpeAanpPUHUMATENbCKON AEATENBHOCTM.

(B pea. noctaHoBneHua Npasutenbctea PO ot 30.09.2000 N2 742)

Mog  wucnonHuMTenem  MOHMMAETCA  OpraHM3auMa  He3aBUCMMO  OT
OpraHn3auMoHHO-NPaBoBON GOPMbI, a TaKXKe MHANBUAYaNbHbIN NpeanpuHUMaTENb,
BbINOMNHAOLWME PaboTbl UK OKa3bliBatoLMe yCyr noTpebutenam no BO3Me3gHomy
[O0roBopy.

HacTtoawwe lpaBuna pacnpocTpaHAIOTCA Ha OTHOLUEHWA, BbiTeKalowme u3
foroeopa 6bITOBOro noagpAga U 4OroBopa BO3Me34HOro OKa3aHuA ObITOBbIX YCAYT.

Il. Uhpopmaums 06 ycnyrax (paborax), nopsagok
npuema n opopmieHus 3aka3oB Ha yayru (pabotb)

2. NicnonHutenb o6A3aH [oBeCcTM A0 CBefeHuUa notpebutens dupmeHHoe
HavMeHOBaHWe (HavMeHOBaHWe) CBOEN OpraHM3auuKn, MecTo €e HaxXOXAEHWsA
(ropranyecKkuin agpec) n pexxmnm ee paboTbl. YKazaHHaa nHopMaLma pa3meLlaeTca
Ha BblBECKe.

NcnonHuTtenb — nHamBmAayanbHbIl NpeanprHMMaTenb 06s3aH NpefocTaBUTb
notpebutento MHPopMaLMIo O TFOCYyAapPCTBEHHOW PerncTpaumm C YyKasaHUeM
HaUMeHOBaHWA 3aPErNCTPMPOBaBLIEro ero opraHa.

B cnyyae BpemMeHHOro NMpUOCTaHOBEHUS AEATENIbHOCTU OpraHuM3aumn ans
NPOBeAEHNA CAHUTAPHbIX, PEMOHTHbIX M WHbIX MEpPONPUATUIA WUCMNONHUTEND
o6a3aH  mMHbopmupoBaTb  MoTpebutenelr O  JaTte  MNPUOCTaHOB/IEHUA
N BPEMEHW, B TEYEHME KOTOPOro OopraHm3auua He OyaeT OCyLlecTBAATb CBOHO
LeATeNbHOCTb.

Ecnvn Bup [OeATenbHOCTW, OCYLIEeCTBASAEMOW WCMONHUTENEM, MNOANEXMNT
NMLEH3NPOBaHNIO, NoTpebuTento AofkHa ObiTb npepocTaBneHa MHGopMaums
0 HOMepe NLEH3MI, CPOKe ee eNCTBUA, a TakxKe 06 opraHe, BblaaBLIEM JINLEH3UIO.

3. WcnonHutenb o06s3aH CBOEBPEMEHHO MpPeAoCTaBiATb NoTpebuTento
HeobxogMMylo 1 JocToBepHylo MHbopmMaumio o6 ycnyrax (pabotax), KoTopas
B 06A3aTeNIbHOM NOpAAKe AOMKHA COAepKaTb:

nepeyeHb OKa3blBaemblx Yycnyr (BbiNofHAeMbIXx paboT) u  dopm  wmx
npeaocTaBieHs;
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0003HauyeHNs CTaHOaApPTOB, 00s3aTeNbHbIM TPEOOBAHUAM KOTOPbIX AOJIKHbI
COOTBETCTBOBATb ycnyru (pabotbi);

CPOKM OKa3aHuA ycnyr (BbiNnonHeHns pabor);

[aHHble O KOHKPETHOM frLe, KoTopoe OyfeT okasbiBaTb YCnyry (BbIMOSIHATb
paboTy), ecnn 3TN AaHHbIE NMEIOT 3HaUeHMe, NCXOAA N3 XapaKTepa ycnyru (paboTbl);

(ab3ay BBepgeH nocTtaHoBneHuem [lpaButenbctBa PO ot  30.09.2000
Ne 742)

rapaHTUNHbIE CPOKW, €C/I OHU YCTaHOBMNEeHbl defepanbHbIMU 3aKOHaMU,
MHBbIMA NpPaBOBbIMM aKTamu Poccuinckonn Pegepaunn mnv OOroBOpPomM nmb6o
npefycMoTpeHbl obblyaem fenoBoro obopoTa;

LeHbl Ha OKa3blBaeMble Yycnyru (BbiMonHAemble paboTbl), a TakXe Ha
MCNoNb3yeMble MNPy STOM MaTepuarnbl, 3anacHble YacTn 1 GYpPHUTYPY UCMONHUTENA
(0603HaueHHble Ha nx obpa3uax) u ceegeHnsa o nopaake n ¢opme onnatbl;

CcBeleHUA O MOATBEPXKAEHUN COOTBETCTBMA ycnyr (paboT) ycTaHOBNEHHbIM
TpeboBaHUsAM (Homep cepTudMKaTa COOTBETCTBUA, CPOK €ro AeNCTBUA, OPraH, ero
Bbl4aBLUMIA, AN PErMCTPALNOHHbBIA HOMEpP AeKnapaunum o COOTBETCTBUN, CPOK ee
AEeNCTBUA, HAUMEHOBAHNE UCMONTHUTENA, NPUHABLLEro AeKnapauuio, 1 opraH, ee
3aperncTppoBaBLLni).

(B pep. noctaHoBneHua MNpasutenbctea PO o1 02.10.1999 N2 1104)

NcnonHutenb 06a3aH NpefocTaBnAaTb NOTPebUTento Ana 03HaKoMJIeHUA:

HacToAwwme lNpaBuna;

agpec u TenedoH noApasfeneHusa no 3awute npas notTpebuTenelnt opraHa
MEeCTHOrO CaMoyrnpaBJieHnA, eCNv Takoe nofgpasfeneHne umeeTcs;

06pa3ubl JOroBOPOB (KBUTAHUMIA, MHbIX OOKYMEHTOB) 006 OKa3aHuu ycnyr
(BbINONHEHMN pPaboT);

obpasubl (Mogenu) W3roTaBAMBaeMbIX W3AeNWiA, anbbombl K KypHasbl
c MoaenAmMn n3gennun n T.n.;

nepeyeHb Kateropui notpebuTenen, MMeKLMX NPaBo Ha NONyyeHune NbrorT,
a TakXKe nepeyeHb NbroT, NPeaoCTaBAAeMbIX NPY OKa3aHUU YCNyr (BbINOMHEHWN
paboT) B COOTBETCTBUM C PpefepanbHbIMM 3aKOHaMW U MHbIMK MPABOBbIMU aKTaMu
Poccunckon Oegepauymn.

NHpopmaLma gonxkHa HaxoanTbca B yao6HOM ana 0603peHna mecTe.

NcnonHuteno 06s3aH CBOEBPEMEHHO NpPefoCTaBNATb  NOTpebuTento
NHPOPMaLMIO O CBOEN OpraHu3auumn n 06 okasblBaeMblX yCnyrax (BbIMOAHAEMbIX
paboTax) B HArNAZHOM 1 AOCTYNMHON GOpMe TaKKe B C/lyyasx, Korga 06cyKmBaHue
OCYyLLeCTBNAETCA BHe MOCTOAHHOINO MeCTa HaxXOXAEeHuA opraHmMsauum, - BO
BPEMEHHbIX MOMeLLEeHMAX, NepeaBuKHbIMA MPUEMHbIMM MYHKTaMK, Bble3AHbIMM
6puragamu n T.n.

NHpopmauma gosoantca fo noTpebuTens Ha pyCcCKOM A3bIKe Y JOMONHUTENBHO,
MO YCMOTPEHMIO NCMONTHUTENA, Ha FOCYAAPCTBEHHbIX A3blKax CyO6beKToB Poccuinckom
®epepaunm, poaHbix A3blkax Hapoaos Poccuinckon Gepgepaunm.
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NcnonHutenb 06M3aH UMeTb KHUFY OT3bIBOB W MPedsIoKEeHUN, KoTopas
npefocTaBnsaeTcA noTpebuTento no ero TpeboBaHmio.

4. [oroBop 06 oOKasaHuUW ycnyrn (BbiNnoNHeHUU paboTbl) odopmnaeTca
B MUCbMEHHON ¢opmMe (KBUTAHUMA, WHOW [OKYMEHT) M [OMMKEeH cofepXaTb
cnegylowme cBegeHunn:

bvpmeHHOe  HauMeHOBaHMe (HaMmeHOBaHME) U MEeCTOHaXOXKAeHue
(opngnyeckun agpec) opraHusauuu-ucnonHuTena (gnAa  MHANBUAYANbHOIO
npegnpuHumMaTena — Gamunua, MMA, OTYECTBO, CBEAEHUA O roCyAapCTBEHHOM
perncrpauum);

(B pea. noctaHoBneHusa Npasutenbctea PO o1 30.09.2000 N2 742)

BMA ycnyru (pabotbl);

LeHa ycnyru (pabotbl);

TOYHOE HaMMEeHOBaHMe, ONMCaHMe 1 LeHa MaTepuranos (Bewwn), ecnu ycnyra
(paboTa) BbINONHAETCA U3 MaTepUanoB NCMONTHUTENA U U3 MaTEPUANoB (C BELLblO)
notpebutens;

oTMeTKa 06 onnate noTtpebutenem MNOMHOW UeHbl ycnyrn (pabotbl) nubo o
BHeCEeHHOM aBaHce Nnpu opopMIEH OFOBOPA, EC/IN TaKas onaTa bbiia Npon3BeaeHa;

AaTbl TPUeMa 1 NCNONTHEHWA 3aKa3a;

rapaHTUNHbIE CPOKM Ha pe3ynbTaTbl PaboTbl, €CIM OHU YCTaHOBJEHbI
denepanbHbIMM 3aKOHaMK, MHbIMK MPaBOBbIMU akTamu Poccuiickon Oepepauun
UNY 4OrOBOPOM NGO NpefyCcMOTPeHbl obbluaem aenoBoro obopoTa;

Apyrne Heobxofumble faHHble, CBA3aHHble CO CrneunPpuKon OKasblBaeMbIX
ycnyr (BbINOAHAEMbIX paboT);

AOMMKHOCTb ML, MPUHABLUErO 3aKa3, M ero MNoanucb, a TakXKe NoAnucb
noTpebuTens, caaBLUEro 3akas.

OanH 3K3eMnnAp 4OroBopa BblAAETCA UCMONHUTENIEM NOTPedbUTeN!to.

HoroBop 06 oOKasaHuM ycnyru (BbIMONHEHUW pPaboTbl), MCNONHAEMOWN
B MPUCYTCTBUM NOTpebuTens, MoxKeT oGopMNATLCA TakKe NyTeM Bblgaumn KaCCOBOro
yeka, bunerta n T.n.

5. Vi3penue, ykasaHHOe B [OKYMeHTe, MNOATBEpXAatlowem 3aKkniveHne
foroBopa 06 OKasaHuM ycnyru (BbiMonHeHMW paboTbl), B Cilyyae yTpaTbl 3TOro
LOKYMEHTa BblJAeTCA Ha OCHOBaHUM MUCbMEHHOIO 3asBfIEHUA NOTPebutena no
npegbABAEHNN UM NAacNopTa AN NHOTO AOKYMEHTA, YGOCTOBEPAIOLWEro TMYHOCTb
notpebutens.

1. Mopsapok onnatbl ycnyr (pabor)
6. nOTpe6I/ITeJ'Ib o6da3aH onnaTtuTb OKa3aHHYI0 ncnoJjiHnTenem yaiyry B Cpoku
1 B NOPAAKE, KOTOPble yKa3aHbl B JOrOBoOpeE.

|_|0Tpe6I/ITeJ'Ib 06A3aH onnatuTb BbIMOJIHEHHYIO pa60Ty nocne ee
OKOHYaTenbHOM cgaun ncnonHmutenem. C cornacua I'IOTpe6I/ITeJ'IH pa60Ta MOXeT
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ObITb OMjlayeHa MM NP 3aKUYEHUM LOrOBOpPA MOMHOCTBIO MW NyTEM Bblaaun
aBaHca.

LleHa ycnyru (paboTtbl) B foroBope onpefensAerca COrnalieHMem CTOPOH.
Mpun 3ToM LeHa ycnyrn (paboTbl) He MOXeT ObiTb Bbille YCTAaHABNBAEMON WK
perynupyemon COOTBeTCTBYOWMUMM FOCYAapCTBEHHbIMY OpraHamu.

NcnonHuteno He BnpaBe 6e3 cornacuAa noTpeouTens  BbIMOMHATbL
[ononHuTenbHble ycnyru (pabotbl) 3a nnaty. [oTpebutenb BNnpaBe OTKa3aTbCA OT
onnatbl Takux paboT (ycnyr), a ecnm oHM onnayeHbl — NoTpeboBaTb OT UCMONHMTENA
BO3BpaTa yrnjiauyeHHON CyMMbl.

(a63au BBefeH noctaHoBneHuem Mpasutenbctea PO o1 30.09.2000 N2 742)

7. MaTtepuanbl UICNONHUTENA OMMAYMBAOTCA NOTpebuTenem nNpu 3akntoyYeHnmn
[LOroBOpa NOMIHOCTbIO UM YaCTUYHO, KaK YKa3aHOo B JOrOBOPe, C OKOHYaTe/IbHbIM
pacyeToM Mpu NoayyYeHnn noTpebnTenem BbiMOMHEHHON PaboTbl.

B cooTBeTCTBMM C [OroBOPOM MaTepuan MoXeT ObiTb NpefoCcTaBfieH
NCNONHUTENIEM B KpPeauT, B TOM 4ucC/ie C YCJIOBMEM onnaTtbl notpebutenem
MaTepuana B pacCpouKy.

IV. Mopsapok oka3zauua yaiyr (BbinonHeHus pabot)

8. UcnonHutenb 06A3aH okasaTb ycnyry (BbIMOMHMTL paboTy), KauyecTBo
KOTOPOW COOTBETCTBYET OrOBOPY.

Mpw OTCYTCTBUM B AOrOBOPE YCNOBUIA O KauecTse ycnyri (paboTbl) UCNONHUTENb
0653aH oKa3aTb ycnyry (BbIMOAHUTb paboTy), NPUroAHYI0 ANA Lenewn, Ana KOTOPbIX
ycnyra (pabota) Takoro poga 06bI4HO UCNOSb3YeTCA.

Ecnun ncnonHmTenb npu 3akntouyeHnn orosopa Obin nocTaBneH noTpebutenem
B M3BECTHOCTb O KOHKPETHbIX LEenAX OKa3aHuWAa ycnyru (BbimonHeHua paboTbl),
MCnonHUTeNnb 06A3aH OKasaTb Ycnyry (BbINOMHWTL pPaboTy), NpUrogHyr Ans
MNCNONb30BaHUA B COOTBETCTBUN C STUMMW LiENAMN.

Ecnn 3akOHOM WM MHbIM HOPMATMBHbLIM MPaBOBbIM akKTOM Poccuinckon
DepepaLmu, NPUHATLIM B COOTBETCTBMM C 3aKOHOM, PeayCMOTPEHbI 0653aTesbHbIe
TpeboBaHUA K KauyecTBy ycnyru (paboTbl), ncnonHuTenb 06A3aH oKasaTb ycnyry
(BbINONMHUTL PaboTy), COOTBETCTBYIOLLYIO 3TUM TpeboBaHMAM.

(n. 8 B pea. noctaHosneHusa Npasutenbctea PO ot 30.09.2000 Ne 742)

9. UcnonHutenb 06A3aH oOKasaTb ycnyry (BbinonHWUTL paboTy) B CPOKM,
NpeayCcMOTPEHHble [OroBOpoM. B poroBope fenaercA oTmeTKa O (aKTMUYeCKOM
[aTe OKa3aHWUA ycnyru (BbIMOHEHNA PaboTbl).

Mpu okasaHun ycnyr (BbinonHeHUU paboT) Ha Aomy y notpebutena wnu
B MHOM MeCTe, YKa3aHHOM noTpebutenem, MCnonHuTenb obecneuymBaer ABKY
CBOero paboTHMKa B COrMNacoBaHHOe C MOTpebuTeniem Bpems, a noTpebuTenb
06A3aH co3paTb HeobXoAMMble YCNIOBUA ANA OKas3aHWA ycnyru (BbIMOMHEHWA
paboThbl).

31



lpasuna 6bimoB0o20 06CAYXUBAHUS

10. icnonHuTenb 0643aH NpUMEHATb (MCNONb30BaTb) AJ1A BbIMO/THEHUA 3aka3a
MaTepuan, COOTBETCTBME KOTOPOro YCTaHOBNEHHbIM TpebOBaHNAM NOATBEPXKAEHO
LOKYMEHTOM (cepTudmKaTom, [Aeknapauuen COOTBETCTBUA), €CiM 3TO  ero
COOTBETCTBME MOAJIEXUT, COrMAcHO 3akoHopaTtenbcTBy Poccminckon Qepepaumu,
0653aTeNIbHOMY NOATBEPXKAEHMUIO.

(n. 10 B pea. noctaHoBneHuA Mpasutenbctea PO o1 30.09.2000 N2 742)

11. VicnonHutenb 06MA3aH HeMeANieHHO MpeaynpeauTb notpebutens u Ao
MONyYeHMA OT Hero YKasaHWM NPUOCTAaHOBUTb BbIMONHEHMEe paboTbl (OKazaHue
ycnyri) npu obHapy»KeHun:

HeNnPUrogHoOCTN NN HegobPOKAUYECTBEHHOCTU MepefaHHbIX noTpebuTtenem
MaTepuana, obopyaoBaHNA, TEXHUUYECKON AOKYMEHTauuu Wan nepegaHHon ana
nepepaboTkn (06paboTkn) Beww;

BO3MOXHbIX HEGNAronpuATHLIX AN NoTpebuTensa NociefCcTBUNA BbliNOSHEHNSA
€ro ykasaHui o cnocobe BbiNosiHeHUA paboTbl (OKasaHMA ycnyru);

WHbIX HE3aBUCALLMNX OT UCMONHUTENA 0OCTOATENBCTB, KOTOPbIE FPO3AT FOA4HOCTU
NN NPOYHOCTU pe3ybTaToB BbIMOMHAEMOM PaboTbl NM6O co34at0T HEBO3MOXKHOCTb
ee 3aBepLUeHMA B CPOK.

NcnonHuutenb, He npepynpeavBwnini  notpedbutena o6  yKasaHHbIX
obcToATenbCcTBaxX MO0 NPOAOMKMBLUNIA BbiNONHEHNE paboTbl (OKa3aHme ycnyru),
He OOXWZAACb WNCTeYeHMA MNPefyCMOTPEHHOro B [JOroBOpe CPOKa, a Npu ero
OTCYTCTBUM — Pa3yMHOro CpOKa AnsA OTBETa Ha npeaynpexneHune, Nanm HeCMoTpA
Ha CBOeBpeMEeHHOe yKa3aHune noTpebuTena o npekpaLleHnm BbiNoaHeHA paboTbl
(okazaHuAa ycnyru), He Brnpase npu NpeabaBNeHUN K HEMY UK UM K NoTpebuTento
COOTBETCTBYIOLWMX TPeOOBaHMI CCbINATbCA Ha YKa3aHHble 06CTOATENbCTBA.

Ecnm  notpebutenb, HeCMOTpsA Ha CBOeBpeMeHHOe U 060CHOBaHHOEe
npeaynpexaeHne NCNONHUTENEM, B Pa3yMHbI CPOK HE 3aMeHMUT HEMPUTOAHbIN UK
Hefo6pOKayeCcTBEHHbIN MaTepuan, obopyaoBaHNE, TEXHNYECKYIO [OKYMEHTaLMIO
WM NepedaHHyl0 WCNONHUTENIO0 Bellb, HEe W3MEHUT YKa3aHuin O crnocobe
BbINOSIHEHMA PaboTbl (OKa3aHWA ycnyru) nMbo He NPUMET ApPYrux HeobxoanMbIX
Mep ANA YCTPaHEeHNA 0OCTOATENbCTB, MPO3ALLMX ee FOAHOCTU, UCMONHUTENb BNpaBe
pPacTOpPrHyTb AOrOBOP O BbIMOMHEHMM pPaboTbl (OKa3aHWK ycnyru) n notpebosatb
BO3MeLLEHNA NPUYMHEHHDBIX €ro NpeKpaLleHnem yobITKOB.

12. Ecnn paboTa BbIMOMHAETCA MOSIHOCTbIO WAM YacTUYHO M3 MaTepuana
(c BewWwbto) NOTpebuTeNns, NCNONHUTENb OTBEYAET 3a COXPAaHHOCTb 3TOro MaTepuana
(Bewww) 1 NpaBUJIbHOE €ro NCNosb30BaHMe.

MNocne okoHuYaHMA pPaboTbl UCMONHUTENb 06A3aH NPeACTaBUTb NOTpebuTento
oTyeT 06 N3pacxofoBaHMM MaTepuana 1 BO3BPATUTb ero 0CTaTok nMbo ¢ cornacus
noTpebuTena ymeHbWWUTb LUeHY pPaboTbl C yyeToOM CTOMMOCTM OCTaloLerocs
Y UCNONTHUTENA HENCMONb30BaHHOrO MaTepuana.

B cnyyae nonHom unm yactnyHoOM yTpaThbl (MOBpexaeHnA) mateprnana (sewn),
NMPUHATOrO OT NOTPebuTena, NCNoNHUTENb 006A3aH B 3-AHEBHbIA CPOK 3aMEHUTb
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€ro OfHOPOAHbIM MAaTepranom (Belybio) aHANIOMMYHOro KayecTBa U MO XKenaHuto
noTpebuTens N3rotoBUTb N3AeNre N3 O4HOPOAHOIo MaTepmrana (BeLm) B pasyMHbIi
CPOK, a Npy OTCYTCTBUN OAHOPOAHOro MaTepuana (BeLym) aHanormMyHoro Kavectsa
BO3MECTUTb MNOTPebuTento ABYKPATHYIO LEHY YTpayeHHOro (NoBpeXAeHHOro)
MaTepuana (Bewn), a TakKe pacxobl, NOHECEHHble NOTpebuTenem.

NcnonHuTenb ocBO60XAaeTCA OT OTBETCTBEHHOCTM 3a MOJSHYIO UM YaCTUYHYIO
yTpaTy (noBpexaeHne) maTepurana (Bewm), NPUHATOrO UM OT NOTpebuTena, ecnu
notpebutenb npegynpexaeH ucnonHutenem o6 ocobbix CBOMCTBax MaTepuana
(Bewm), KOTOpble MOryT NOB/EYb 3a COOON €ro MOJSIHYK WM YaCTUYHYIO yTpaTy
(noBpexpeHune). HeaHaHme ncnonHuTenem ocobbix CBOMCTB MaTepuana (Bewm) He
0CBOOOX/JaeT ero oT OTBETCTBEHHOCTN.

13. MNoTpebutenb BnpaBe B Ntoboe Bpema A0 cAaun emy paboTbl OTKa3aTbCA
OT WCMOJSIHEHNA [OrOBOpa O BbIMOSHEHMN PabOTbl, YNNATUB WUCMOMHUTENO YacTb
YCTAaHOBJIEHHON LieHbl  MPOMOPLUMOHANbHO  YacTV  BbIMOSIHEHHOW  PaboTbl A0
yBeJOMNIeHNA 06 OTKa3e OT WUCMONHeHWA porosopa. lMoTpebutenb 06sA3aH Takke
BO3MECTUTb WCMOSIHUTENIO PaCcXofbl, NPOU3BEAEHHbIE [0 3TOFO MOMEHTA C LeNbio
MCNOJHEHWA AOrOBOPA, €C/IN OHW HE BXOZAT B YKa3aHHYO YacTb LieHbl BbIMOSIHEHHOM
paboTbl.

MoTpebutenb BnpaBe OTKa3aTbCA OT WCMOSIHEHMA AOroBOpa 06 OKasaHuu
ycnyru npu  ycnoBuuM onniatbl  UCNOAHUTENO  GaKTUYECKM MOHECEHHbIX
pacxonos.

14. MNoTpebuTenb 06a3aH B CPOKM 1 B NOpAAKe, KOTOpble NPeayCcMOTPEHDI
[OrOBOPOM, C YYaCTUEM WCMOSIHUTENA OCMOTPETb W MPUHATb BbIMNOJHEHHYO
paboty (ee pe3synbtaT). [py OOGHapyXeHWM OTCTYMNIEHU OT [OroBopa,
yXyALWaloWwmx pesynbtaTt paboTbl, UM UHbIX HELOCTAaTKOB B paboTe noTpebutenb
AOMKEH HeMedsIeHHO 3aABWUTb 00 3TOM WUCMONHUTEN0. YKasaHHble HeaoCTaTKu
AOJKHbI ObITb OMMCaHbl B aKkTe NIM60 B MHOM [OKYMEHTe, YAOCTOBepAioLeM
NPUEeMKY.

MoTpebuTtens, oOHaPYXMBLIUIA NOC/Ee NpUemMKK PaboTbl OTCTYNNEHMA B HeN
OT AOroBOpa WM MHble HEAOCTATKM, KOTOpPble HE MO OblTb YCTaHOBEHbI MPU
06bIYHOM CrOCob6e NpremMKn (CKpbITble HeJOCTaTKN), B TOM UNCIIe Takne, KoTopble
6b1IM YMbILINIEHHO CKPbITbI UCNONTHUTENEeM, 06A3aH N3BECTUTb 06 STOM UCMONHUTENA
B Pa3yMHbI CPOK MO UX OBHapPYKeHWMW.

15. B cnyyae HeABKM NoTpebuTena 3a noslydeHnemM pesynbTata BbiMOSHEHHOMN
pPaboTbl MAN WMHOrO YKNOHEHUA NOTpPebuTensa OT ero MNPUEMKU WCMONHUTENDb
BNpaBe, NMUCbMEHHO MpeaynpeanB NoTpebuTend, No UCTEYEHUN [OBYX MeCALEB
CO [HA TaKoro npegynpexaeHua npogatb pesynbraT paboTbl 32 Pa3yMHYHO LIEHY,
a BbIPYUYEHHYI0 CyMMY, 3@ BbIYETOM BCEX NMPUYNTAIOLNXCA UCMONHUTENIO NNATEXEN,
BHECTU B Aeno3uT B nopaake, npeaycMOTpeHHOM cTaTbei 327 [parkgaHCKoro
kopekca Poccumnckon QOepgepaunm.
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V. 0cobeHHOCTH O0Ka3aHMAOTAENbHbIX BUAOB YCyT (BbinonHeHus pabor)

16. Mowwns 06yBM NPOU3BOAUTCA MO 3CKM3aM MoTpebuTenen, mogenam us
anbbomoB, XKypHanos 1 obpasuam. o xenaHuio NnoTpebuTena fonyckaeTca 3ameHa
¢dacoHa kabnykos, GypHUTYpPbI, LIBETOBbIX COUYETAHUI 1 MAaTEPUASIOB, O YEM AOIKHA
6bITb cieniaHa COOTBETCTBYIOLLAsA 3aNnCb B 4OTOBOpe (KBUTAHL MM, UHOM fJOKYMEHTE).

Boibop MaTtepmana npu nowwuBe 060yBM U3 MaTepuana WCNONHUTeNA
ocyLecTBnaeTca notpebutenem no obpasuam, MMeLWUMCA Y NCNOSTHUTENA.

17.PeMOHT 1 NOLWMB LWBEHbIX, MEXOBbIX M KOXKaHbIX 34NN, FONOBHbIX y6OpOB
N N3QENUN TEKCTUIIbHOWM rasiaHTepeun, PEMOHT, MOWKB N BA3aHME TPUKOTaXKHbIX
N3Eennin NPon3BOAATCA MO XypHanaMm Mog unm obpasuam, a TakKe Mo 3CKM3am
notpebutenen. lNo xenaHuio noTpebutena mMoryT ObiTb cAenaHbl OTCTYNeHUA oT
XypHanoB mof, o6pasuUoB N TEXHONOMMN N3rOTOBNIEHUA, €C/IN OHU He CBA3aHbI
C NPUYNHEHMEM BPEAA XU3HM U 300POBbI0 NoTpebuTens.

Mpu odopmneHnn foroBopa O BbIMOMAHEHMM PaboT MO PEMOHTY U MOLWKBY
N3[Eenunii U3 HaTypasbHOro Mexa 13 MaTepuana NnoTpebuTens, a Takxe N3 maTepurana
NCNONHUTENA MexoBble nonydabpukaTtbl U LWKYPKU AOSMKHbI GbiTb MOMEYEHbI
B MPUCYTCTBMM 06EnX CTOPOH.

18. Mpu npueme nsgenna B XMMMUYeCKY YNCTKY B OTOBOpPE (KBUTAHL MW, NUHOM
LOKYMEHTE) yKa3blBaloTCA HaMEHOBaHWe U3LEeNus, ero LBeT, BONTIOKHMCTbIN COCTaB,
KOMMEKTHOCTb, PypHUTYpPa, UMetoLmeca fedeKTbl, Heyaanaemble Npu XMMUYECKOM
YNCTKE, JOMNOTHUTESIbHbIE MNATHbIE YCNYT, OKa3blBaeMble C coriacua notpebutens
(annpeTupoBaHue, fe3ofopauus, aHTUCTaTUYeCcKaa obpaboTka 1 gpyrue).

NcnonHutenb onpependeTr Bug ob6paboTKM B COOTBETCTBMM C CMMBOJSIAMU
MO YXOA4Y Ha MapKMPOBOYHOW NeHTe U3[enuvdA, a B CJlyyae ee OTCYTCTBMA — MO
COrnacoBaHuIo € noTpebuTenem.

Mpu HeobxoAMMOCTM UCNONHUTENb 00M3aH CNOpPOTb GYPHUTYPY, KoTopas
MOXeET OblTb MOBpPEXAeHa B Mpouecce YMCTKU, MPUWNUTb K U3LENN0 CbEMHbIe
aetanu.

Mpu nonyyeHnn wn3genva U3 XUMUYECKON YNCTKM noTpebutenb obA3aH
NPOBEPUTb COXPAHHOCTb UCXOAHO GOPMbI, LLENOCTHOCTb, Pa3Mepbl, LBET, PUCYHOK,
penbedHOCTb.

19. Tpwn Bblgaye OTPEMOHTUPOBAHHOW ObLITOBOM PAAMOINEKTPOHHOW
annapaTtypsbl, 6bITOBbIX MaWWH U NPUOOPOB NCMONHUTENDb 06A3aH UX OCMOTPETb
M NPOAEMOHCTPUPOBATb X PaboTy.

BKkntoueHme, OTKNIOYEHME WU NepeKIoveHne ObITOBON Pagno3NeKTPOHHOM
annapaTypsbl, ObITOBbIX MawWwwuH U NPMOOPOB [OMKHO OCYLECTBNATLCA NEerko,
nnaBHO, 6e3 3alepXek 1 NOBTOPHbIX BKOUEeHUN. Mprnbopbl, nmetowme nutaHue
OT 3NEeKTPUYECKON CeTW, AONMKHbI OblTb NPOBEPEHbI HA HEOOXOAUMYIO BENMUYNHY
COMNPOTMBNIEHUSA SNEKTPUYECKON N30NALUN.
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20. MNpu odopmneHnMn p[oroBopa O BbIMNOAHEHMM PabOT NO PEMOHTY
M M3rotoBneHnio mebenn noTpebuTenb BMpaBe NPEeAsIoKUTb CBOWM  3CKM3
(yepTex) wm3genuA, a Takke ucnonb3oBaTb 06pasubl, pa3paboTaHHble
NCNONHUTENEM.

Mpu npuemke paboTbl MO PEMOHTY U M3rOTOBJIEHNIO Mebenn notpebutens
06s3aH NpoBepuUTb  COOTBETCTBME  KOHCTPYKLMM, pPa3MepoB, BHELIHEro
BMAa, OONMUOBKM, OOUBKM W OTAENKW W3OENUA ICKU3Y (YepTexxy, obpasuy),
COrnacoBaHHOMY Npu oopmIeHNN JOroBopa.

21. MNpw o0KazaHUK yCnyr B NapuKMaxepckmx nepes paboTon ¢ KaxabiM HOBbIM
noTpebutenem NnUo, oKasblBatoLlee ycnyry, 06A3aHO BbIMbITb PYKU C MbIJIOM.

O6cnyKmBaHMe  AO/MKHO  MPOM3BOAUTBCA  MPOAE3VMHOULNPOBAHHbBIM
NHCTPYMEHTOM.

Ana obcnyXrMBaHMA Kaxaoro notpebuTensa fOKHbI NCMOb30BaTbCA YNCTble
6enbe n candeTkun.

Mpu XMMMYeckon 3aBMBKE U OKpacke BOMOC JINLO, OKasblBatoLlee YCnyry,
06a3aHo chenaTtb NoTpebuTento Gronornyeckyto NPody Ha YyBCTBUTENBHOCTD.

22. B poroBope (KBWUTaHLMK, UHOM [OKYMEHTE) O BbIMNOAHEHWU pPaboT no
PEMOHTY W W3rOTOBJIEHUIO OBENINPHbIX M3AENNA N3 APAroLueHHbIX MeTannoB
N AparoLeHHbIX KaMHe Npon3BOANTCA onncaHre paboT (C NpunoXKeHnemM 3cKu3a
3a NOANUCHIO NOTPeObUTENSA), @ TaKXKe AParoLeHHbIX KaMHel C ykasaHnem Gpopmbl,
pa3mepa, Macchbl, UBeTa, AedpeKToB.

B cnyvae npuema gnAa pemoHTa MAW W3FOTOBNIEHUA OBENUPHbLIX WU3AEeNnii
AparoLUeHHbIX MeTaIoB, MpUHaANeXaWwmx NoTpedbuTento, UCNONHUTENEM JOMKHO
6bITb NPOU3BEAEHO onpeaeneHne NPobdbl AparoLeHHbIX MeTaiNoB Ha NPOOUPHbIX
KaMHAX C TMOMOLIbIO PEaKTMBOB, W3roTaBMBAEMbIX FOCYAAPCTBEHHbIMY
NHCNEeKUnAMN NpobnpHoOro Hag3opa.

tOBenunpHble N3[enva, N3roToBNEHHbIE U3 APArOLEeHHbIX METaIOB, AOSIXKHbI
COOTBETCTBOBATb NPO6HaM, yCTaHOBJIEHHBIM B COOTBETCTBUN C 3aKOHOLATENIbCTBOM
Poccunckon @epepaunn, n 6biTb 3aKNenMmfeHbl B YCTaHOBAEHHOM MopAdke
rOCyAapCTBEHHbIM MPOOMPHBIM  KNENMOM  FOCYAAPCTBEHHBIMU  MHCMNEKLUAMY
NpPo6upHOro Haa3opa.

Mpn wn3rotoBNeHUN OBENVPHDBIX W3JeNUA W3 [paroueHHbIX MeTansioB
ncnonHWTeNb 006A3aH  UMETb  UMEHHWUK, OTTUCK KOTOPOro CTaBUTCA Ha
N3roTOBMEHHbIX N3AENNAX.

VI. OTBeTCTBEHHOCTb MCMONHUTENS
23. 3a HeucnosHeHue J'IVI6O HeHaaneXxawee WncnoiHeHme O6ﬂ3aTeJ'IbCTB
no poroBopy 06 OKasaHuW ycnyr (BbIMOMHEHUW pPaboT) UCNONHWUTENb HeceT

OTBETCTBEHHOCTb, npeaycMOTPEHHYIo 3aKOHOJaTeNIbCTBOM Poccuiickon
depepaunv 1 JOroBOPOM.
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24. B cnyyae ob6Hapy»KeHUs He[oCTaTKOB OKa3aHHOW yCnyru (BbIMOMIHEHHOM
paboTbl) noTpebuTens BNpase No cBoemy Bbibopy notpeboBaTh:

6e3B03ME34HOr0 YCTPAHEHNA HEQOCTAaTKOB OKA3aHHOW yCyri (BbINONIHEHHON
paboTbl);

COOTBETCTBYIOLIErO YMEHbLIEHMA LeHbl OKa3aHHOMW Ycnyru (BbIMOMHEHHOMN
paboTbl);

6e3B03Me34HOr0 M3roTOBNEHUA APYrON BewM M3 OQHOPOAHOro Matepuana
TaKOro e KayecTBa U1 NOBTOPHOTO BbIMOMHEHUA paboTbl. [pn 3ToM noTpebutens
0653aH BO3BPATUTb paHee nepefaHHyo eMy UCMONTHUTENIEM BeLLb;

BO3MELLEHNA TMOHECEHHbIX MM pPaCcXOQOB MO YCTPaHEHUIO He[oCTaTKOB
OKa3aHHOW ycnyru (BbINOIHEHHOW PaboTbl) CBOMMW CUTAMW VAN TPETBUM JINLIOM.

MoTpebuTtens BNpaBe pacTOPrHyTb 4OroBOp 06 OKasaHMM ycyru (BbINOSIHEHUN
paboTbl) N NoTpeboBaTb MNOIHOrO BO3MeLLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIN
YKa3aHHbIM [OroBOPOM CPOK HeAOCTaTKU OKa3aHHOW Yycnyru (BbIMOMHEHHOMN
pPaboTbl) UCNONHUTENIEM He YyCTpaHeHbl. MoTpeburTenb TakXe BNpaBe PacTOPrHyTb
JoroBop 06 okasaHuu ycnyru (BbiMONHeHMM paboTbl), ecnm UM OOHapyXKeHbl
CYLLeCTBEHHbIE HEAOCTATKM OKa3aHHOW ycyri (BbIMOMHEHHOW PaboTbl) AN UHbIE
CyLLeCTBEHHbIE OTCTYMNJIEHMA OT YC/IOBUN JOroBopa.

MNoTpebuTtenb BnpaBe NoTpeboBaTb TakXe MOSHOrO BO3MELLEHUA YObITKOB,
MPUYNHEHHbBIX €My B CBA3M C HeJOCTaTKaMy OKa3aHHOW ycnyru (BbIMOSHEHHOW
paboTbl). YObITKA BO3MELLAIOTCA B CPOKW, YCTAHOBNEHHbIE ANA YAOBNETBOPEHUS
COOTBETCTBYIOLMX TPeOOBaHUI NOTpebuTens.

(n. 24 B pep. noctaHoBneHuA Mpasutenbctea PO o1 30.09.2000 N2 742)

25.TpeboBaHuA, CBA3aHHbIE C HeJOCTaTKaMM OKa3aHHOW YCNyri (BbIMOAHEHHOW
paboTbl), MOryt ObiTb nNpeabaABAeHbl MPU  MNPUHATUN  OKa3aHHOW  YCnyru
(BbINONMHEHHOW PabOoTbl), B X0Ae OKasaHuA ycnyru (BbiMonaHeHMA paboTbl) nubo,
€C/IN HEBO3MOXHO OOHapYKUTb HEeQOCTaTKM NPV MPUHATUAM OKa3aHHOW YCnyru
(BbINONHEHHOW PaboTbl), B TeUeHNE CPOKOB, YCTAHOBMIEHHbIX HACTOALLMM NMYHKTOM.

MoTpebuTenb BNpaBe NpeabaBnaTb TpeboBaHMA, CBA3aHHbIE C HeAOCTaTKaMM
OKa3aHHOW ycnyrn (BbIMOMHEHHON paboTbl), B TeuyeHMe FapaHTUAHOIO CPOKa,
a Npu ero oTCyTCTBMM — B pa3yMHbIN CPOK, B Npeaenax ABYX NeT CO AHA NPUHATUA
OKa3aHHOW Yycnyru (BbIMOMHEHHOW pPaboTbl) MAM NATWM NeT, ecn HeJoCTaTKu
06Hapy»KeHbl B CTPOEHUN 1 NHOM HEeABVXVUMOM UMYLLIECTBE.

NcnonHuTtenb oTBevaeT 3a HepocTaTkyu ycnyrn (paboTbl), Ha KOTOpYK He
YCTaHOB/EH FAPaHTUMHBIN CPOK, eC/N NOTPeObUTENb AOKAXKET, UTO OHU BO3HMKIN [0
ee NPUHATMA UM UK MO NPUYNHAM, BO3HUKLLKM [0 3TOFO MOMEHTa.

B oTHOwWweHnn ycnyrn (paboTbl), Ha KOTOPYIO YCTAaHOBJIEH FAPaHTUMHBIN CPOK,
NCNONMHUTENDb OTBEYAET 3a €e HeJoOCTaTKN, €C/IN He JOKAXKET, UTO OHW BO3HUKIIN
nocne nNpuHATAA ycnyrm (paboTtbl) noTpebutenem BCeACTBUE HAPYLWEHUA UM
NpaBua UCNONb30BaHWA pe3ynbTaTa ycnyru (paboTbl), AENCTBUA TPETbUX NIAL, UK
HenpPeoaoINMON CUSbI.
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B cnyuaax, korga npeaycMOTPEHHbIN [OrOBOPOM FapaHTUMHBIN  CPOK
cocTaBnAeT MeHee ABYX NeT (NATK NeT Ha HeABMXKNMOE UMYLLECTBO) N HeOCTaTKN
ycnyrn (pabotbl) ob6HapyeHbl NoTpebutenem MO MWCTEUYEHUM TFAPAHTUIAHOIO
CpOKa, HO B npegenax AByX neT (mATM NeT Ha HeABWKMMOE WMYLLECTBO),
notpebutenb BnpaBe npeabABUTb TpebOBaHWUA, NpPeayCMOTPEHHble MYyHKTOM
24 HactoAwwmx [lpaBun, ecnn JOKaXKeT, UYTO TaKkne HedoCTaTKM BO3HUKAN A0
NPUHATMA UM pe3ynbTaTta ycyru (paboTbl) Mnuv no NpuymnMHam, BO3HMKLIUM 0 3TOrO
MOMEHTA.

(n. 25 B pep. noctaHoBneHuA Mpasutenbctea PO o1 30.09.2000 N2 742)

26. Ecnu ncnonHuTenb HapyLWwma CPOKW Havana, OKOHYaHMA 1 MPOMEXYTOYHble
CPOKM OKasaHuA ycnyru (BbiMonHeHWA paboTbl) UM BO BpeMsA OKasaHuA yCyru
(BbIMONMHEHNA PabOTbI) CTaNIO OYEBMAHBIM, UTO OHa He ByAeT OKa3aHa (BbIMONHEHA)
B CPOK, NOTpebuTenb No CBoeMy BblOOpY BripaBe:

(B pep. noctaHoBneHua Npasutenbctea PO ot 30.09.2000 N2 742)

Ha3HAYNTb UCMONHUTENIO HOBbIN CPOK;

(B pea. noctaHoBneHua NMpasutenbctea PO ot 30.09.2000 N° 742)

nopyunTb OKa3aHuwe yciyru (BbiMONHeHWe paboTbl) TpeTbMM NAuuam 3a
pa3yMHyI0 LieHY WS BbINOTHUTbL €€ CBOUMMW CaMmM U NOTPe6boBaTb OT MCNONTHUTENSA
BO3MeLLEHNA MOHECEHHbIX PAaCXOA0B;

notpeboBaTb YMeHbLUEHNA LIeHbl 33 OKa3aHume ycnyru (BbinosHeHWe paboTbl);

pacToprHyTb 4OroBOp 06 oKazaHUn yciyru (BbINOHEHUN PaboTbl).

MNoTpebuTtenb BnpaBe NoTpeboBaTb TakXe MOJHOrO BO3MeELLEHUA YObITKOB,
MPUYNHEHHBIX eMY B CBA3M C HapyLUEeHeM CPOKOB OKa3aHusA yCnyru (BbINONHEHNA
paboTbl).

(B pep. noctaHoBneHua Npasutenbctea PO ot 30.09.2000 N2 742)

B cnyuyae HapyLweHNA yCTaHOBMIEHHbIX CPOKOB OKa3aHuA ycyru (BbINONHEHNA
paboTbl) UM Ha3HaYeHHbIX MOTpebuTenem Ha OCHOBAHUM HACTOALLEro MyHKTa
HOBbIX CPOKOB UCMOJSTHUTENb YyNiaunBaeT NoTpebuTesnio 3a Kaxabll AeHb (Yac, ecnm
CPOK onpefesieH B Yacax) NPOCPOYKN HEYCTONKY (MeHn) B pa3mepe Tpex NPOLEeHTOB
LleHbl OKa3aHuA ycnyru (BbINONHEHWA paboTbl), @ €CN LieHa OKa3aHuA ycyru
(BbINONHEHNA paboTbl) JOroBOpOM 06 OKasaHuuK ycnyr (BbiMonHeHUN paboT) He
onpepgeneHa — o6LWel LieHbl 3aKa3a. [JoroBopom 06 okasaHun ycnyr (BbINOSIHEHUN
paboT) Mexay noTpebutenem M MUCMNONHUTENIEM MOXET ObiTb yCTaHOBNEH 6onee
BbICOKUI pa3mep HeYCTONKM (neHen).

(B pea. noctaHoBneHusa NMpasutenbctea PO ot 30.09.2000 N° 742)

HeycTowKa (neHun) 3a HapyLLeHMe CpoKa Hayaia OKa3aHuA ycnyru (BbiINOAHEHNA
paboTbl) U (UNK) BbINOMHEHUA ee 3Tana B3bICKMBAETCA 3a KaxAabl AeHb (Yac,
ecNin CPOoK onpefeneH B Yacax) MPOCPOYUKM BMNpeAb A0 Havana OKasaHua YCnyru
(BbInONHeHMA paboTbl) M (M) BLINOSIHEHUA ee 3Tana WM NpPeabABNEeHUA
notpebutenem TpeboBaHUN, NPeAYCMOTPEHHbIX HACTOALLMM MYHKTOM.

(ab3au BBefeH noctaHoBneHnem Mpasutenbctea PO ot 30.09.2000 N 742)
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Heyctolika (neHu) 3a HapyleHue CpoKa OKOHYAHWA OKa3aHuAa YyCnyru
(BbINONHEHNA PaboTbl) 1 (MNK) BbINONHEHUA ee 3Tana B3bICKMBAETCA 3a KaXKA bl IeHb
(4ac, ecnm CpoK onpefeneH B Yacax) NPOCPOUKM BNpeab 4O OKOHYAHMA OKa3aHUA
ycnyru (BbIMonHeHUA paboTbl) 1 (Unn) BbIMOHEHUA ee 3Tana UK NpeabaBieHuA
notpebutenem TpeboBaHUN, NPeAYCMOTPEHHbIX HACTOALLMM MYHKTOM.

(a63aL BBefeH noctaHoBneHnem Mpasutenbctea PO ot 30.09.2000 Ne 742)

Pa3mep B3bICKaHHOW NOTpebnTENeM HEYCTOMKM (MeHen) He MOXKeT NpeBbILaTb
LeHy OTAenbHoro Bupa ycnyru (pabotbl) mnu obuyo LeHy 3akasa, ecniv LeHa
BbIMOSIHEHMA OTAENbHOrO BuAa ycnyrn (paboTbl) He onpefeneHa [oroBopom ob
OKa3zaHun ycnyru (BbinonHeHUn paboTbl).

(a63aL BBefeH noctaHoBneHneM MNpasutenbctea PO ot 30.09.2000 Ne 742)

Paszmep HeycTOMKM (NeHen) paccunTbiBaeTCA MCXOAA N3 LieHbl OKa3aHnA yciyru
(BbINONHEHWA paboTbl), @ €C/IM 3Ta LieHa He yKa3aHa, ncxoaa n3 obuen LeHbl 3aKasa,
CYLLeCTBOBABLLEN B TOM MECTE, B KOTOPOM TpeboBaHMe NoTpebutensa JOMKHO 6bino
6bITb YAOBIETBOPEHO UCMONTHUTENIEM B iIeHb AOOPOBONBHOIO €ro YAOBNETBOPEHNA
WM B [eHb BblHeCeHMA cygebHoro peleHusa, ecnn TpeboBaHue notpebutens
L06POBONBbHO YAOBNETBOPEHO He ObIno.

(ab3aL BBefeH noctaHoBneHnem Mpasutenbctea PO ot 30.09.2000 Ne 742)

Mpu pactopxeHun goroBopa 06 OKasaHUM ycnyru (BbIMOAHEHUN pPaboTbl)
NCNONHUTENb He BrnpaBe TpeboBaTb BO3MELLEHNA CBOMX 3aTpaTt, NPOn3BeAeHHbIX
B MpoLecce oKasaHusa ycnyru (BbINoNHEHMA paboThbl), @ TakxKe NiaTbl 32 OKa3aHHYO
ycnyry (BbIMOMHEHHYO paboTy), 3a WCKIOYEeHUeM cnyyad, ecnvm notpebutenb
NPUHAN OKa3aHHYI0 YCNyry (BbINONHEHHYO PaboTy).

(a63aL BBefeH noctaHoBneHnem Mpasutenbctea PO ot 30.09.2000 Ne 742)

TpeboBaHuA noTpebuTens, YCTaHOBNEHHble HACTOALMM MYHKTOM, He
noanexar ygoBneTBOPEHMIO, €CNIV UCMONTHUTENb AOKaXeT, UTO HapyLleH/e CPOKOB
OKasaHuA ycnyru (BbInonHeHNsa paboTbl) NPOU30LWN0 BCeACTBUE OOCTOATENLCTB
HenpeogoNUMON CUbl UK MO BUHE NoTpebuTens.

(a63aL BBefeH noctaHoBneHnem Mpasutenbctea PO ot 30.09.2000 Ne 742)

27. WcnonHutenb, npefocTaBMBLUMK MaTepuwan AnA OKasaHwAa YCnyru
(BbINONHEHMA paboTbl), OTBEYAET 3a €ro Ka4yeCTBO NO NpaBuiam 06 OTBETCTBEHHOCTY
npopjaBLa 3a TOBapbl HEHAANEXALLEero KauecTBa B COOTBETCTBUM C FPaKAaHCKUM
3aKOHOJaTeNIbCTBOM.

28. TlopAagoK M CPOKW YOOBNETBOPEHUA UCNONHUTENEeM TpeboBaHUN
noTpebuTens, a Take OTBETCTBEHHOCTb 3a HapYLLEHWE STUX CPOKOB PErynpyoTCs
3akoHom Poccuiickon Oepepauum «O 3awute npas noTpebutenems.

29. KoHTponb 3a cobniogeHnem HactoAwmx [paBun ocyulecTBnaet
DepepanbHaa cnyxb6a nNo Hag3opy B coepe 3awuTtbl NpaB noTpebutenen
1 bnarononyuns yenoseka.

(B pep. noctaHoBneHui Npasutenbctaa PO o1 30.09.2000 N2 742, o1 01.02.2005
N2 49, o1 04.10.2012 N2 1007)
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MPABUTENIbCTBO POCCMCKON OEQEPALMK

MOCTAHOB/IEHUE
ot 15 aBrycra 1997 r. N2 1036

0b VTBEPXAEHWUW MPABUI
OKA3AHWUA YUIVT ObLECTBEHHOIO MUTAHUA

CNNCOK M3MEHSAKLLNX LOKYMEHTOB
(8 pep. noctaHoBnenmin Npasutenocrea PO ot 21.05.2001 N 389,
ot 10.05.2007 N2 276, ot 21.08.2012 N2 842, ot 04.10.2012 N2 1007)

B cootBetrctBUM ¢ 3akoHom Poccuiickon @epepauum «O 3awmte npas
notpebutenenn» (CobpaHmne 3akoHopaTenbctBa Poccuiickon Pepepauunun, 1996,
Ne 3, cT. 140) MNpasutenbctBo Poccninckon Oepgepaumm NnOCTaHOBNAET:

1. YTBepauTb npunaraemble MNpaBunna okazaHusA ycyr 06LWeCcTBEHHOIO NUTaHKA.

2. lpwusHatb yTpaTMBWUM cuny noctaHoBneHne CoBeta MwuHUCTPOB -
MNpaButenbctBa Poccunckon Oepepaumm ot 13 anpena 1993 r. N2 332
«0O6 yTtBepxaeHun [lpaBun Npov3BOACTBA WM peanv3auun npogykumm (ycnyr)
obuectBeHHoro nutaHuA» (CobpaHmne akToB [lpe3upeHta u [lpaBuTenbcTBa
Poccunckon Oegepaumn, 1993, N2 16, cT. 1354).

MNpeacepatens NpaButenbcTsa
Poccninckon QOepepauymn
B. YHEPHOMbIPANH

YTBEpPXKAEHDI

nocraHoBneHvem paBnTenbCTBa
Poccnnckon Oepepaymn

ot 15 aBrycta 1997 . N2 1036

MPABUIIA
OKA3AHUA YOIV OBLLECTBEHHOTO MUTAHUA

CNNCOK M3MEHSIKOLLNX LJOKYMEHTOB
(8 pen. noctaHosnenwii Mpasutensbcrea PO ot 21.05.2001 N2 389,
ot 10.05.2007 N2 276, ot 21.08.2012 N® 842, ot 04.10.2012 N2 1007)
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|. 06wme nonoxxeums

1. Hactoawwme MpaBuna pa3paboTaHbl B COOTBETCTBMM C 3aKOHOM Poccuiickom
Depepaumm «O 3awute nNpaB notpebutenen» U PeryanupyoT OTHOLWEHUA MeXay
notpebutenamm 1 ncnonHUTenAMM B chepe OKasaHUA ycnyr obuecTBEHHOro
NUTaHWA, a TakXke obecneunBaloT npaBa noTpebuTteneir Ha nonydyeHue ycnyr
Hagsiexallero KayectBa 1 6e3onacHbIX AnA XU3HU N 300PpO0BbA, MHGOopPMaLmn 06
ycnyrax u UCMOTHUTENAX YCNYr, OnpeaensAnT NnopAaoK peanmsayum 3Tmx npas.

(B pea. noctaHoBneHusa NMpasutenbctea PO ot 10.05.2007 N2 276)

2. lMop noTpebuTeneM MNOHUMAETCA TrpaxAaHVH, VMeLWWin HamepeHune
3aKas3aTb WM 3aKa3blBaKOLWMIA, MCNONb3YOWNIA YCIyrn obwecTBEHHOrO NUTAHKA
NCKNIOYNTENBbHO ANA NINYHbIX, CEMENHbIX, LOMALUHUX N UHbIX HYX[, He CBA3aHHbIX
C ocyuwiecTBieHeM NpeanpUHUMATENbCKON AeATENbHOCTN.

(B pep. noctaHoBneHusa Npasutenbctea PO ot 21.05.2001 N2 389)

Mop NCnonHuTenem NoHMMaeTCA opraHu3saumsa He3aBMCUMO
OT  OpraHM3auuoHHO-NpPaBoBON  GopMbl, a TakXKe  WUHAUBUAYANbHbIN
npeanpuHUMaTenb, OKasblBawlue noTpebutento ycnyrm oO6WeCcTBEHHOro
MNTaHMA NO BO3Me34HOMY JOrOBOPY.

Mon nopuner nNoHMMaeTcA onpefenieHHbl obbem (Bec) rotoBoro 6noaa
NPOAYKUUN 06WEeCTBEHHOrO NUTaHMA (HanuTKa), OTNyCKaeMoro notpebuTento 3a
onpefeneHHylo LieHy, KOTopble YCTaHaBNNBAIOTCA UCNONHUTENIEM B MEHI0 (MeHIo
U BUHHOW KapTe).

(ab3aL BBefeH noctaHoBneHnem Mpasutenbctea PO o1 21.08.2012 N2 842)

3. Ycnyrun obwwecTBeHHOro NMTaHNA (Janee MeHyTCA — YCyri) OKasblBaloTCA
B pecTopaHax, kape, 6apax, CTONOBbIX, 3aKYCOUHbIX U APYTrX MecTax 0bLweCcTBEHHOro
MUTAHWS, TUMbI KOTOPbIX, a ANA PECTOPAHOB N 6aPOB TaKKe UX KNACChl (IOKC, BbICLLINIA,
nepBbin), onpeaenAlnTCcA WUCNONHUTENEM B COOTBETCTBUM C FOCYAAPCTBEHHbIM
CTaHOAPTOM.

4. Pexknm paboTbl UCNONHUTENA — FOCYAApPCTBEHHOW UAN MYHULUNANbHOWN
OpraHu3aumMm YyCTaHaBAMBAETCA MO peLeHM0 COOTBETCTBYIOWNX OpPraHoB
MCNONHUTENbHOW BNACTU M OPraHOB MECTHOro CamoyrpaBfieHUA.

Pexxum paboTbl MCNONHUTENA — OpraHM3aunn WHOM OpPraHM3auMOHHO-
npaBoBo GOPMbI, a TaKXKe NHAMBUAYaNbHOIO NpeAnpUHUMaTeNsa yCTaHaBBaeTCA
UMM CaMOCTOATESIbHO.

B cnyuyae BpemeHHOro NproCTaHOBAEHNA OKa3aHuA yCnyr (onAa npoBefeHun
MNAaHOBbIX CAHWUTAPHbIX AHEN, PEMOHTA U B APYIMUX C/lyvasx) UCNONHUTENb 06A3aH
CBOEBPEMEHHO MNPefoCTaBUTb MNoTpebutento UHopmauMio O AaTe M CPoKax
NPMOCTAaHOBMIEHNA CBOEN AEATENbHOCTMU.

5. VcnonHunTenbo BMNpaBe CaMOCTOATENIbHO YCTaHaBAMBaTb B MecCTax
OKaszaHuA yCyr npaBuia NoBeAeHUA AnA notpebutenell, He NpPOTMBOpeYvalyme
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3aKoHogaTtenbcTBy Poccunckon Oepgepaumm (orpaHnyeHme KypeHus, 3anpeLleHme
HaxOXAEHMA B BEPXHEN ogexxae n gpyrue).

6. WcnonHutenb 06sA3aH cobniofatb YCTaHOBIEHHbIE B FOCYAAPCTBEHHbIX
CTaHAapTax, CaHUTaPHbIX, NPOTUBOMOMAPHbIX NPABMAX, TEXHUYECKNX [LOKYMEHTAX,
APYrUX NpaBuiax n HOPMATMBHbBIX JOKYMEHTax (fanee MMeHyloTCA — HOPMaTUBHbIE
AOKYMEHTbI) 06513aTeNbHble TpeboBaHUA 6€30NacHOCTY YCYT ANA XKU3HU, 340POBbA
nofen, OKpy»KatoLlen cpegbl U UMyLLEeCTBa.

(B pea. noctaHoBneHumn MNpasutenbctea PO ot 21.05.2001 N2 389, ot 10.05.2007
Ne 276)

7. icnonHuTenb CaMmoCTOATENbHO onpefensaeT nepeyeHb OKasbliBaeMblX yCnyr
B chepe 06LecTBeHHOro NuTaHuA. OH AOMKEH NMETb aCCOPTUMEHTHbIN NepeyeHb
NPOU3BOANMON VM NPOAYKLMM OOWEeCTBEHHOrO MNUTAHWUA, COOTBETCTBYHOLLMIA
06A3aTenbHbIM TPeOOBaAHMAM HOPMATUBHbIX fOKYMEHTOB.

8. VicnonHutenb 0663aH MMETb KHUTY OT3bIBOB M MpPeAsIoKeHUI, KOTopas
npenocTaBnseTca noTpebuTento no ero TpeboBaHmio.

9. K OTHOWeHWAM, BO3HUKAOWWUM MNPW OKa3aHUM YCNyr B 4YacTu, He
yperynupoBaHHOM HactoAwmmMu [paBrunamm, NPUMEHATCA NpaBuia Npogaxu
OTAENbHbIX BUAOB MPOAOBOSIbCTBEHHbIX M HEMPOAOBOIbCTBEHHbIX TOBAPOB.

10. HactoAawwme [paBuna B HarnAgHoOW M JOCTYNHOM ¢dopme AOBOAATCA
NCNONHUTENEeM O CBeleHMA NoTpebutenen.

Il. Uupopmanms 0b yuryrax

11. UcnonHutenb ob6a3aH fOBECTM A0 CBefeHMA notpebutenenn pupmeHHoe
HaVMeHOBaHMe (HauMeHOBaHWe) CBOEeN OpraHM3auuK, MecTo €ee HaxOXAeHUs
(appec), TMR, Knacc 1 pexmnm paboTbl, pa3mellas yKasaHHYl WHPoOpMauuio Ha
BbIBECKeE.

(B pea. noctaHoBneHusa NMpasutenbctea PO ot 10.05.2007 N2 276)

NHavBmnayanbHbln NpeanpuHYMaTeNb [OSIXKEH NpefoCcTaBUTb NoTpebuTenam
MHPopMaLMIO O  rOCyJapCTBEHHOW  pernctpaumm UM HaUMEHOBaHMWM
3aperncTpMpoBaBLLErO ero opraHa.

Ecnun geatenbHOCTb UCNONTHUTENA MOANEXMNT NMNLEH3NPOBAHNIO B COOTBETCTBUN
C 3akoHopaTenbctBOM Poccuinckonn ®epepaumn, To oH 06A3aH NpeacTaBUTb
NHPOPMaLMIO O HOMEpPE, CPOKe AENCTBMA NULEH3MM, A Takxke 06 opraHe, ee
BblAaBLUEM.

YKkazaHHaa uvHboOpMaumnAa pasmellaeTca B YAOOHbIX AnA O3HaKOMJIeHUA
noTpebuTtens mecrtax.

12. VicnonHutenb 06M3aH B HarnagHoOM U JOCTynHon ¢opme posectu Ao
cBefleHMA noTpebuTenen HeobXoAMMYK U AOCTOBEPHYK WHPopMauuto 06
OKa3blBaeMbIX YCiyrax, obecneurmBaioLlyio BO3MOXKHOCTb X NPaBUibHOro Bbibopa.

NHpopmaLma gonxkHa cogepatb:
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nepeyveHb yCnyr 1 yCnoBuA NX OKasaHus;

LieHbl B pyonax u ycnosma onnatbl yCnyr;

(B pep. noctaHoBneHua Npasutenbctea PO ot 10.05.2007 N2 276)

dpmMeHHOe HauMeHOBaHMe (HavMeHOBaHMe) npepjaraeMon MNPORYyKUUN
06LecTBEHHOro NUTaHNA C yKa3aHem CnocoboB NpUrotosneHna 61104 1 BXOAALLNX
B HUX OCHOBHbIX UHTPEANEHTOB;

CBefieHUsA o0 Bece (06beme) nopumii roToBbIX 61104 NPOAYKLMKY 06 EeCTBEHHOTO
NUTaHWA, EMKOCTN NOTPEOUTENBCKOW Tapbl NpeaiaraemMon ankorofbHON NpoayKLMm
n obbeme ee nopunuy;

(B pen. NMoctaHoBneHus MNpasutenbctea PO o1 21.08.2012 N2 842)

CcBeeHUA O MNULEBON LEHHOCTM NPOAYKUMW OOLEeCTBEHHOrOo nNUTaHWA
(KanopuiHOCTK, copepXaHUn GenKoB, XUPOB, YINEBOAOB, a TaKKe BMTAMUHOB,
MaKpoO- M MUKPOINEMEHTOB Npu AobaBneHUU uX B Npouecce NpUroToBiIeHUA
NPOAYKUUN OOWEeCTBEHHOro MUTaHUA) U COCTaBe (B TOM uynMcie HauMeHOBaHUe
MNCNONb30BaHHbIX B MPOLECCe U3roTOBNIEeHUA MULWEBbIX A006ABOK, GMONOrnyecku
aKTMBHbIX J06aBOK, UHPOPMALMA O HANNYMK B NPOAYKTaX NMUTAHUA KOMMOHEHTOB,
MONTYYEHHbIX C NpYMeHeHnem reHHO-MHXeHepPHO-MoANPULMPOBAHHbIX
OpraHun3moB);

(ab3ay BBeneH noctaHoBneHuem lMpaeutenbctBa PO ot 21.05.2001 N2 389,
B ped. noctaHoBneHusA Mpasutenbctea PO ot 10.05.2007 N2 276)

0603HaUeHNA HOPMATUBHBIX [OKYMEHTOB, 00A3aTenbHbIM TpeboBaHUAM
KOTOPbIX [OJ/PKHbI COOTBETCTBOBAaTb MNPOAYKUMA OOLeCTBEHHOrO NUTAHUA
N OKa3blBaemas ycnyra;

ab3aubl [OeBATbIN — ABeHaguaTbll yTPATUAM CUy. — MOCTaHOBNEHMe
MNpasutenbctBa PO ot 10.05.2007 N2 276.

13. NHdopmauua o npogykumm n o6 ycnyrax QOBOAUTCA A0 CBefAeHUs
notpebutenenn NOCPEACTBOM MEHIO, NPENCKYPAHTOB WAW WHbIMW Cnocobamm,
NPUHATBIMW MPU OKAa3aHUN TaKNX YCAYT.

B meHO (BUMHHOWM KapTe) WCNONHUTENEM YKa3blBalOTCA HaMMeHOBaHue
anKkoronbHOWM  MpoAykuuu, o6beM UK  UeHa  afKorofibHOM  NPOAYKUUK
B NOTpPeObUTeNbCKOM Tape, €ecn WCNONHWUTEeNb npeafiaraeT un peanusyet
anKOroNbHY MNPOAYKLUMIO B MOTPebuTenbCckon Tape, M (Mnn) HaMmeHOBaHMe
anKoronbHOM NpoayKumm, obbem 1 LieHa 3a NOpLMIo, He NpeBbiwatowyio 1 nuTpa
ankoronbHoOW npoaykumm (obbem nopumm yCTaHaBAMBAETCA MO YCMOTPEHUIO
NCronHUTenNs).

(ab3aL BBefeH noctaHoBneHnem Mpasutenbctea PO o1 21.08.2012 N2 842)

14. TMoTtpebutento AonxHa 6bITb NpeoCTaBNeHa BO3MOXXHOCTb O3HAKOMJIEHMA
C MeHI0, MPEeNCKYpaHTaM1 1 yCIOBUAMK 0OCNYKMBAHMA KaK B 3ae, Tak 1 BHe 3ana
ob6cnyXnBaHus.

15. Hdopmauua o6 ncnonHuTene n okasbiBaeMbIX MM yC/lyrax AOBOAUTCA
[0 CcBefeHMA noTpebuTenen B Mecte NpeaoCTaBNeHUA YCNYr Ha PYCCKOM A3blKe,
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a [AOMNOSIHUTENbHO, MO YCMOTPEHUIO UCMONMHUTENA, Ha rOCYAApPCTBEHHbIX A3bIKax
cybbvekToB Poccuickon ®epepaumm 1 pofaHbiX A3blkax HapopoB Poccuinckon
Oepepauyun.

MNoTpebutens BNpaBe NONyYUTb [OMOAHUTENbHYIO UKHPopMauumio 06
OCHOBHbIX MOTPebUTENbCKMX CBOWCTBAX U KayecTBe Mpepjiaraemon npoaykuum
0o6LeCcTBEHHOTO NUTaHUA, a TakXke 00 YCNoBMAX NPUroTOBAEHNA Gntod, ecnm 3Tn
CBeAEeHMA He ABNAKTCA KOMMEePYECKOWN TanHOWN.

lll. Nopapok oka3zanug yuiyr

16. WcnonHutenb o06A3aH oKaszatb ycayry nwobomy notpebutento,
obpatuBwieMycA K HeMy C HaMepeHMeM 3aka3aTb YCIyry, Ha YC/IOBUSAX,
COrNacoBaHHbIX CTOPOHAMMU.

YcnoBmAa okasaHuMA ycnyrn, B TOM 4WCNe ee LeHa, YCTaHaBIMBalOTCA
OOMHAKOBbIMW [NA BCex MoTpebuTenen, 3a WCKAKYEHMEM Ciy4yaeB, Korga
defepanbHbIM 3aKOHOM U MHbIMK NpPaBoOBbIMK akTamu Poccunckon Oepepauun
AONyCKaeTcA NpefocTaBeHe NbroT ANA OTAeNbHbIX KaTeropun notpebutenen.

17. MpepBapuTEnbHbIN 3aKa3 Ha OKasaHue YNy MoOXeT 6biTb odopmieH
nyTem COCTaBNeHNA JOKyMeHTa (3aKas, KBUTaHUMA 1 Apyrue BuAbl), cogepallero
HeobxofuMble cBeeHMA (HaMeHOoBaHMe NCnonHUTena, GaMunua, UMA N 0TYECTBO
noTpebuTens, BUA ycnyru, ee ueHa v ycnoBma onnatbl, Aata nprema 1 UCNosIHEHWA
3aKasa, yC/I0BUA BbIMONHEHNA YCNYT, OTBETCTBEHHOCTb CTOPOH, JOMKHOCTb ML,
OTBETCTBEHHOrO 3a Npuem u odpopmneHne 3akasa, NoANUCb N1ua, NPUHABLLETO
3aKas, 1 Agpyrve cBefieHuns), a Takke nytem opopmieHnA 3akasa NoCpeacTBOM
TenepOoHHOW, SNEKTPOHHOWN NI NHOW CBA3MN.

OaviH 3K3emMnnAp AOKYMeHTa, MOATBEPKAAIOLWErO 3aKoueHne goroopa o6
OKa3aHWW ycnyru, BbigaeTca notpebuTento.

18.VicnonHuTenb0b6a3aH oKa3aTb NOTPebUTENO YCNYrBCPOKN, COrNacoBaHHble
c noTpebutenem.

19. icnonHutenb 06A3aH OKasaTb YCNyru, Ka4eCcTBO KOTOPbIX COOTBETCTBYET
obA3aTeNbHbIM  TpPebOBaHMAM  HOPMATUBHbLIX  [JOKYMEHTOB U  YCIOBMAM
3aKasa.

20. WcnonHutenb BnpaBe NpeasioXKutb NoTpebutento npeaBapuTenbHYO
onnaty ycayr, onnaty nocne otbopa 6niog unm nocne npvema nuwmn nnbo
apyrvie Gopmbl onnaTbl, @ TakXKe HaNMYHbIA UK 6e3HaNnYHbI NOPALOK pacyeTa
3a OKasblBaemble yCnyrm B 3aBUCMMOCTM OT MeToAa OOCnyXKMBaHWA, TUNA,
cneyvanmsaumm UCNOMHUTENA U APYINX YCII0BUA.

MoTpebutenb 06da3aH ONNaTUTb OKa3blBaeMble YCIyrM B CPOKM U B MOPAAQKE,
KOTOpble COrnacoBaHbl C UCMONTHUTENEM.

NcnonHuTtenem npu pacyetax 3a okasbiBaeMble YC/1yri BblfaeTca noTpebutento
AOKYMEHT, NOATBEPXKAAOLMIA UX ONJaTy (KAacCOBbIN YEK, CYET UK ApYyrue BUAbI).
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21. WcnonHuteno 00653aH nNpeaocTaBuTb NOTPeOUTENIO BO3MOXXHOCTb
npoBepkn obbema (Maccbl) nNpeanaraemMon emy npoayKumMu oOLeCcTBEHHOro
NUTaHMA.

22. VicnonHuTenb 06A3aH NPOBOAUTb KOHTPOJb KayecTBa U 6e30MacHOCTU
OKa3blBaeMblX  YC/yr, BKJ/OYaA MPOAYKUMIO  OOLWECTBEHHOro  MUTaHUA,
B COOTBETCTBUM C TPe6OBAHNAMM HOPMATMBHbIX JOKYMEHTOB.

(n. 22 B pep. noctaHoBneHA MpasuTtenbctBa PO o1 21.05.2001 N2 389)

23. K OKa3aHuio yCnyr, CBA3aHHbIX HEMNOCPeACTBEHHO C MNPOLECCOM
NPOU3BOACTBA NPOAYKUMM OOLECTBEHHONO MNUTAHUA U OBCAYXKMBaHUEM
notpebutenen, gonyckaTca paboTHUKM, NpoLieawme cnewunanbHylo NoaroToBky,
aTTecTaumio U MeguUMHCKME OCMOTPbl B COOTBETCTBUMM C 00A3aTeNbHbIMU
TpeboBaHUAMYN HOPMATUBHbIX [JOKYMEHTOB.

(B pea. noctaHoBneHus MNpasutenbctea PO o1 21.05.2001 N2 389)

24. Hapsagy c okasaHueM ycnyr obLecTBeHHOro NMTaHNA UCNONHNUTENb BNpaBe
NPeaoXnTb NOTPebuTento apyrve BO3Me3gHble ycyriu.

NcnonHuteno He BnpaBe 6e3 cornacuA nNoTpebuTens  BbIMOMHATb
AONOJTHUTENbHbIE YCNYr 3a Nnary.

(B pea. noctaHoBneHusa NMpasutenbctea PO ot 21.05.2001 N2 389)

MoTpebuTtenb BNpaBe 0TKa3aTbCA OT OMnaTbhl TaKMX YCYT, @ €C/IN OHYW OMJayeHbl,
notpebuTenb BNpaBe NOTpeboBaTb OT UCMOJSTHUTENA BO3BPaTa YnlaueHHOWN CyMMbl.

(B pea. noctaHoBneHusa Mpasutenbctea PO ot 21.05.2001 N2 389)

25. MNpwn HapyweHWn CPOKOB WCMOSHEHWA MpPeABapUTENbHOrO 3akas3a Ha
OKasaHue ycnyru notpebutenb BNpase No CBOeMy BbIOOpY:

(B pea. noctaHoBneHusa NMpasutenbctea PO ot 21.05.2001 N2 389)

Ha3HauYUTb NCMONTHUTENIO HOBbIV CPOK;

(B pep. noctaHoBneHua Npasutenbctea PO ot 21.05.2001 N2 389)

noTpeboBaTbh YMEHbLUEHUA LieHbl 3@ OKa3blBaeMYyIO yCNyry;

ab3au ncknoyeH. — noctaHosneHue Mpasutenbctea PO ot 21.05.2001 N2 389;

OTKa3aTbCA OT MCNOSIHEHUSA AOroBopa 06 OKasaHWW yCNyru.

(B pea. noctaHoBneHus MNpasutenbctea PO ot 10.05.2007 N2 276)

MoTpebutenp BnpaBe notpeboBaTb TakKe MOMHOIO BO3MELLEHUA YObITKOB,
MPUYMHEHHbBIX €My B CBA3M C HApYyLWeEHMEM CPOKOB OKa3aHuA YCnyru. YObITKM
BO3MELLATCA B CPOKK, YCTAaHOBJIEHHblE 3aKOHOZATENbCTBOM Poccmimnckon
Depepaumm 4nAa yooBneTBopeHna COOTBETCTBYOLWMX TpeboBaHMI NoTpebuTens.

(B pea. noctaHoBneHusa NMpasutenbctea PO ot 21.05.2001 N2 389)

TpeboBaHuA NOTpebuTenA He NoaNexxaTt yAOBNETBOPEHWIO, €CSIN UCMONHUTENb
JOKaXeT, UTO HapylleHMe CPOKOB OKa3aHuA yc1yrM npou3owsno BC/eacTsme
HernpeoaoIMMON CUbl MW NO BUHE NOTpebuTens.

26. [MoTpebuTenb Npu 06HapyXeHUN HeJOCTaTKOB OKa3aHHOW YCnyru BnpaBe
no ceoemy Bblibopy notpeboBaTth:

6e3B03Me3QHOr0 YCTPaHEeHWA HeJOCTAaTKOB OKa3aHHOW ycCnyru, BK/OYas
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NpoAYyKuMio 06LLeCTBEHHOrO NUTAHWA;

COOTBETCTBYIOLIErO YMEHbLUEHUA LeHbl OKa3aHHOM YCNyru, BK/OYas
NpPoAYyKLUMio 06LLeCTBEHHOrO NUTAHWSA;

6e3B03ME34HOr0 MOBTOPHOIO W3rOTOBMIEHUA MNPOAYKUUM OOLeCTBEHHOIO
NUTaHWA HageXallero KayecTaa.

MoTpebuTtenb BNpaBe OTKa3aTbCA OT WCMOJIHEHMA AOroBopa 06 OKasaHuu
ycnyrm 1 notpeboBaTb MOIHOrO BO3MeLleHMA YObITKOB, €C/in B YCTaHOBJIEHHbIN
yKa3aHHbIM [OroBOPOM CPOK HedoCTaTKM OKa3aHHOW YCAYrn He YCTpPaHeHbl
ncnonHutenem. Notpebutens TakXe BrnpaBe 0TKa3aTbCA OT UCMONHEHNS JOroBOPa
06 OKaszaHuW ycnyru, ecnm uM obHapy»eHbl CyLeCTBEHHbIE HE[OCTaTKM OKa3aHHOM
YCIYr NN NHble CYLLeCTBEHHbIe OTCTYMNIeHMA OT YC/I0BUIN JOroBopa.

(B pea. noctaHoBneHusa Npasutenbctea PO ot 10.05.2007 N2 276)

MNoTpebuTtenb BnpaBe NoTpeboBaTb TakXe MOSHOrO BO3MeLLEeHUA YObITKOB,
MPUYNHEHHBIX €My B CBA3M C HeJoCTaTKaMM OKa3aHHOWN yCNyri.

(n. 26 BBegeH noctaHoBneHnem lNpasutenbctea PO ot 21.05.2001 N2 389)

27. MoTtpebutenb BnpaBe B Ntoboe BpemA OTKa3aTbCA OT 3akKa3aHHOW MM
yCcnyrv npu ycnoBum onnaTbl UCNOHUTENO GAKTUUYECKN MOHECEHHbIX PacXofoB,
CBAI3aHHbIX C UCNONIHEHEM 00A3aTeNbCTB MO JOrOBOPY.

(B pep. noctaHoBneHua Npasutenbctea PO ot 10.05.2007 N2 276)

28. 3a HEWUCnonHeHMe WM HeHaanexalwee WcnonHeHne o6a3aTenbCTB
NPV OKa3aHUW YCIyr WCNOMHWUTENb HeCceT OTBETCTBEHHOCTb B COOTBETCTBUU
C rpaXgaHCKMM 3aKOHOAATENbCTBOM W 3aKOHOAATENbCTBOM O 3aljuTe npas
notpebutenen.

29. KoHTponb 3a cobniogeHnem HactoAwmx [lpaBun ocywecTBnaeTca
DOepepanbHol cnyxboii No Hagsopy B chepe 3awmTtbl nNpaB noTpebutenen
1 6narononyuns yenoseka.

(n. 29 B pep. noctaHoBneHus Npasutenbctea PO o1 04.10.2012 N2 1007)
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MPABUTENIbCTBO POCCMCKOW ®OEAEPALMK

MOCTAHOBNIEHUE
ot 15 asrycra 2013 r. N2 706

Ob VTBEPXAEHWUW NMPABUI
OKA3AHUA NNATHbIX ObPA30BATEJIbHBIX YUIVT

CNNCOK M3MEHSAKLLNX LOKYMEHTOB
(8 pep. noctaHoBnenus Mpasutennbcrea PO ot 29.11.2018 N2 1439)

B cooTBeTcTBUM CUacTbio 9 cTaTbn 54 QegepanbHoOro 3akoHa «06 obpasoBaHUM
B Poccuinckonn  O®epepauumn»  lMpaButenbctBo  Poccuiickon  Oepepauunm
NOCTAHOBNAET:

1. YTBepanTb npunaraembie lNpaBuna okasaHuA nnaTHbiXx oOpa3oBaTeNibHbIX
yChyr.

2. Npun3HaTtb yTpaTUBLLNMK CUNY:

noctaHosneHue pasutenbctea Poccuinckon Oegepaumm ot 5 niona 2001 r.
Ne 505 «O6 yTtBepxaeHuun MpaBun okasaHuA nnaTHbIX 06pa3oBaTeNibHbIX YCyr»
(CobpaHue 3akoHopaTenbctBa Poccninckon Oegepaumn, 2001, N2 29, cT. 3016);

noctaHosneHue Mpasutenbctea Poccunckon Oepgepaunn ot 1 anpensa 2003 r.
N? 181 «O BHECEHMN U3MEHEHUW 1 [ONOMHEHNIN B NOCTaHOBNEHMe [TpaBnTenbCTBa
Poccunckon @epepauum ot 5 ntona 2001 r. N2 505» (CobpaHune 3akoHoAaTeNbCTBA
Poccunckon Oegepaumn, 2003, N2 14, cT. 1281);

noctaHosneHue MpasutenbcTBa Poccninckon Oepgepaumm ot 28 aekabpa 2005T.
N2 815 «O BHeceHWn n3meHeHUn B NpaBuna okazaHWA NnaTHbIX 0bpa3oBaTeNbHbIX
ycnyr» (CobpaHue 3akoHopaTenbcTBa Poccunckon QOegepaunn, 2006, N2 1, cT. 156);

noctaHoBneHune [lNpaButenbctBa Poccuiickon Pepepaumm ot 15 ceHTAbpA
2008 1. N° 682 «O BHeceHMM wu3MeHeHun B [lpaBuMna oOKasaHUA MAATHbIX
obpasoBatenbHbIx ycnyr» (CobpaHume 3akoHogaTtenbcTBa Poccuiickon Qepepaunn,
2008, N2 38, cT.4317).

3. HacTosALee nocTtaHOBNEHMEe BCTyNaeT B cuny € 1 ceHTAOpa 2013 T.

Mpencepatenb NpaButenbcTBa

Poccnnckon QOepepayunn
. MEJBEIEB
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YTBEpKAeHbI

noctaHoBneHvem paBuTenbCTBa
Poccninckon Oepepauymn

ot 15 aBrycta 2013 . N2 706

MPABWJIA OKA3AHUA NITATHBIX ObPA30BATEJIbHBIX YUIVT

CrNCOK N3MEHSALMX AOKYMEHTOB
(8 pen. noctaHosnenus Mpasutenoctea PO ot 29.11.2018 N2 1439)

|. 06wme nonoxxeums

1. Hactoawue T[lpaBuna onpegenAlnT MNOPAAOK OKa3aHWA  MNIATHbIX
06pa3oBaTenbHbIX YCYT.

2. loHATMA, ncnonb3lyemble B HacToAWwMX [TpaBunax:

«3aKa3umk» — dursmnyeckoe 1 (Mnn) puanyeckoe n1Uo, MeloLlee HamepeHne
3aKa3aTb MO0 3aKasbiBatollee nnaTHble obpa3oBaTesibHble YyCyri ana ceba unm
WHbIX ML, HA OCHOBaHWM JOroBOPa;

«UCMONMHUTENb» — OpraHM3aumda, OcCylecTBAALWaa obpa3oBaTenbHy
[eATeNIbHOCTb 1M MpefdocCTaBfAloWan nnaTHble obpa3oBaTenbHble  YCyru
obyuatowemyca (K opraHusauumn,  ocyllecTBadAuwen  obpasoBaTesibHYIO
[EATEeNbHOCTb,  MPUPABHUBAKTCA  WHAMBUAYalbHble  MNpeanpuvHMMaTenu,
ocyLecTnaLe obpa3oBaTesbHyio AeATENbHOCTb);

«HepoCTaToOK NNaTHbIX 06pa3oBaTeNbHbIX YC/yr» — HECOOTBETCTBME MNATHbIX
obpa3zoBaTenibHbIX yCnyr unu obsasatenbHbIM TpeboBaHMAM, NPefyCMOTPEHHbIM
3aKOHOM NIM60 B YCTAaHOBNEHHOM WM TMOPAAKE, WM YCNOBMAM [OroBopa
(NpM X OTCYTCTBMM WAXM HEMNOJIHOTE YCOBMI OObIYHO NpeabABNAEMbIM
TpeboBaHMAM), AN UenaMm, ONA KOTOPbIX MyaTHble obpa3oBaTefibHble yCnyru
06ObIYHO MCNONb3YIOTCA, UK LEeNsAM, O KOTOPbIX UCNONHMTENb Obin NOCTaBNeH B
MN3BECTHOCTb 3aKa3uMKOM Npu 3aK/OYEHNN JOrOBOPa, B TOM YMC/Ie OKa3aHMA nX
He B NOMHOM obbeme, NpefycMOTPeHHOM oOOpa3oBaTeNbHbIMU MPOrpammamm
(4acTblo 06pa3oBaTeNIbHOM NPOrPaMMbl);

«obyuamowmnca» - ¢u3myeckoe nMUO, OCBavBawolee 06pa3oBaTeNbHYyO
nporpammy;

«nnaTHble obpa3oBaTesibHble YCNyr» — OCYyLeCcTBNieHne 0bpa3oBaTeNbHOM
AEeATENbHOCTM NO 3aJaHNAM U 3a CYET CPeACTB PU3nYecKknx n (Mnu) puanyecknx
nuy no gorosopaM o6 obpa3zoBaHMK, 3aKNOYaeMbIM MPY Npueme Ha obyuyeHne
(nanee — poroBop);

«CYLWECTBEHHbI ~ HEQOCTAaTOK  MnaTHbIX  06pa3oBaTeNbHbIX  YyCIayr»  —
HeyCTpaHUMbI HeJOCTATOK, N HEJOCTATOK, KOTOPbIA HE MOXET ObITb yCTpaHeH 6e3
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HecopasMepHbIX PAacXoAoB UM 3aTpaT BPEMEHU, UK BbISIBISETCA HEOAHOKPATHO,
WM NPOABNAETCA BHOBb MOCNE €ro YCTpaHeHWAa, unu Aapyrue nopobHble
HeJoCTaTKuU.

3. MnatHble o6pa3oBaTeNibHble YCNYrM He MOryT ObiTb OKa3aHbl BMeCTO
obpa3oBaTtenbHON  AeATeNlbHOCTM, (PUHAHCOBOe  obecrneyeHne  KOTOPOW
OCYLLECTBNAETCA 3a cyeT OK[KEeTHbIX acCUrHOBaHUI defepanbHOro 6iogxera,
6roaxkeToB cybbekToB Poccunckon Oepepaumn, mectHbix OlogxetoB. CpeacTsa,
NOMyYeHHbIe UCMONHUTENAMU NPU OKa3aHWWM TaKMX MnaTHbIX obpa3oBaTeNibHbIX
yCnyr, BO3BpaLLaloTCa Nnuam, onaaTMBLLM 3TN YCIYyTI.

4. OpraHusaumun, ocyllecTBnAwwmMe o06pa3oBaTeibHyl0 AeATeNbHOCTb 3a
cyeT BIOOKETHbIX acCMrHOBaHUN defepanbHOro 6roaxeTa, 6104XKeToB CyObeKToB
Poccunckon ®epepaumm, MecTHbIX OOOXKETOB, BNpaBe OCYLeCTBAATb 3a cyeT
cpencTB pU3NYECKMX 1 (UNK) PUZNYECKNX UL, NaTHble 06pa3oBaTeNbHble YCYTY,
He npeayCMOTPEHHbIE YCTaHOBMEHHbBIM rOCYAAPCTBEHHBIM UM MyHULMUNANbHbIM
3afjaHMeM nnbo cornaleHnemM O NpefocTaBleHUM CybCcMaMM Ha BO3MelleHue
3aTpaT, Ha OAMHAKOBbIX MPU OKa3aHUN OQHUX U TeX e YCIYT YCII0BUAX.

5. OTKa3 3aKka3uvka OT npeanaraemMbix eMy naaTHbIX 06pa3oBaTeNbHbIX YCyr
He MOXET ObITb MPUUYMHON U3MEHEHNA 0O6bEMA 1 YCNOBUIA YXKe NpefoCTaBNAeMbIX
eMy ucnosiHuTenem o6pa3oBaTesibHbIX YCAYT.

6. WcnonHutenb o06A3aH obecneunTb 3aKa3uuKy OKa3aHWe MaTHbIX
06pa3oBaTeNbHbIX YCNYT B MOIHOM 06bemMe B COOTBETCTBUMN C 06pa30oBaTeNbHbIMU
nporpaMmmMmamu (4acTbto obpa3oBaTesibHON NPOrpamMmbl) 1 YCII0BMAMN JOTOBOpPA.

7. WcnonHutenb BnpaBe CHU3UTb CTOMMOCTb MIATHbIX O6pa3oBaTesfibHbIX
yCcnyr no [OroBopy C YYETOM MOKPbITUA HeJOCTaloWeNn CTOMMOCTM MIATHbIX
obpa3oBaTenbHbIX YCNYr 3a cYeT COOCTBEHHbIX CPeACTB NCMONHUTENSA, B TOM Ynche
CpPeacTB, MOJYYEHHbIX OT MPUHOCALLEN [OOXOA [AeATeNbHOCTU, [OOPOBONbHbLIX
MOXKEPTBOBAHUI N LENEBbIX B3HOCOB GU3MYECKUX U (MNK) OPUANYECKUX NNL,.
OcHOBaHMA 1 NOPAJOK CHUXKEHUA CTOMMOCTM MAaTHbIX 0O6pa3oBaTeNbHbIX yCayr
yCTaHaBNMBAKOTCA JIOKaSIbHbIM HOPMATUBHbBIM aKTOM M [OBOAATCA OO CBEAEHWUA
3aKasuuka un (nnm) obyyatowierocs.

8. YBenunueHne CTOMMOCTM MMaTHbIX oOOpa3oBaTeNbHbIX YCAyr nocse
3aKJ/1I0YEHNA JOroBOPA He JOMNYCKAETCA, 3a UCKITIUYEHNEM YBEIMYEHUA CTOMMOCTU
YKa3aHHbIX YCyr C Y4eTOM YPOBHA MHONAUUK, NpegyCcMOTPEHHOTO OCHOBHbIMMU
XapakTepuctukamu depepanbHoro 6iogeta Ha oyepenHoOW (GUHAHCOBLIA rof
N NNAHOBbIN NEPUOA,.

Il. Uupopmauma o nnatHbIX 0b6pa3oBaTeNbHbIX YCIyrax,
NOPAAOK 3aKNIYEeHUs AO0roBOPOB

9. VicnonHutenb 06A3aH 40 3aKnyeHnAa orosopa 1 B nepmnop ero AencTBmA
npenoCTaB/IATb 3aKa3unKy JOCTOBEPHYIO I/IHd)OpMaLI,VIIO 0 cebe 1 06 oKa3biBaeMbIX
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MNaTHbIX obpasoBaTesibHbIX ycnyrax, obecneunBalollyld BO3MOXHOCTb  MX
npaBUIbHOro Bbibopa.

10. UcnonHuTenb 06a3aH AoBECTU A0 3aKa3umka nHGopmMauunio, cogeprkaLlyto
CBeleHMA O NpefoCTaBeHUN MaTHbIX OOpa3oBaTesibHbIX YCNYr B MOpsAKe
1 obbeme, KOTopble NpeaycMoTpeHbl 3akoHoM Poccninckon Oepepauyum «O 3awmTe
npas notpebutenen» n GepgepanbHbiM 3akoHoM «O6 0bpa3zoBaHUM B Poccninckonm
Oepepaunm».

11. Undopmauma, npegycmoTpeHHasa nyHkTamn 9 n 10 Hactoawwmx Mpaswun,
npefocTaBAAeTCcA UCNoNHUTENeM B MecTe (aKTUUYeCKOro OCyLleCTBEeHNA
obpa3oBaTenbHON [eATENbHOCTW, a TakXKe B MeCcTe HaxoKpeHuAa ¢wunuvana
opraHm3auumn, ocyuiecTenaioLert obpasoBaTeNibHy0 AeATENbHOCTb.

12. [oroBop 3akno4yaeTca B MPOCTOM MNUCbMEHHOW (opme 1 COREpPKUT
cnegyloune cBegeHuna:

a) NonHoe HammeHoBaHMe N GUPMEHHOE HauMMeHOBaHMe (MPU Hanuuum)
NCNONMHUTENA — pUanYeckoro nuua; Gamunmsa, UMA, OTY4eCTBO (MpuU Hanuumnm)
NCNONHUTENA — MHAMBUAYANbHOMO NpeanpuHUMaTens;

6) MeCTo HaXOXAEHUA NN MECTO XUTENbCTBA CMONHUTENS;

B) HaUMeHOBaHue unu Gbamunua, UMA, oT4eCcTBO (MPX HaNM4YMK) 3aKa3unka,
TenedoH 3aKa3uuKa;

I) MECTO HaXOXAEHMA NN MECTO XUTENbCTBA 3aKa3unKa;

A) damunua, uma, otyectBo (MpX Hanuuuu) NpeacTaBUTENsA WUCNONHUTENA
n (Mnn) 3aKkasuMka, PeKBU3UTbI [JOKYMEHTa, YAOCTOBEpAILWero MnosiHOMOYNA
npeacTaBUTeNa UCNonHnTena n (Mnn) 3akasymka;

e) dammnna, umaA, oTyecTBO (MpU HanMumm) obyuvatowerocs, ero MecTo
XNTeNbCTBA, TenedoH (yKasbiBaeTcA B CJlyyae okasaHuWA NnaTHbIX 06pa3oBaTeibHbIX
yCnyr B nonb3y 06yyaioLerocs, He ABNAIOLWEroca 3aka3uymkom no 4oroBopy);

X) npaBa, 006A3aHHOCTU W OTBETCTBEHHOCTb WCMONMIHUTENSA, 3aKa3uyuMKa
1 obyuyatoLlerocs;

3) NONHaA CTOMMOCTb 06pa30BaTeNbHbIX YCNYT, MOPALOK UX ONaThl;

n) CBeAeHMA O JIMUEH3MM Ha OcCywecTBneHMe o00pa3oBaTesibHOM
AEeATeNnbHOCTM  (HaMMEeHOBaHWE NULUEH3MPYIOLWero opraHa, HomMep U fJaTa
perncTpaumm nULUeH3nn);

K) BMA, YPOBEHb M (MNM) HanpaBneHHOCTb Obpa3oBaTeNbHOW MNPOrpammbl
(4acTn obpa3oBaTeNbHOM MNPOrpamMmmbl ONpefeNeHHOro YPOBHA, BMAa U (unwu)
HanpaBfEHHOCTW);

n) popma obyueHuns;

M) CPOKM OCBOeHUA obpa3oBaTefibHOW nporpaMmMbl (MPOJOSIKUTENbHOCTD
obyueHus);

H) BuA [OOKyMeHTa (Mpwv Hanuuuu), BblidaBaemoro obyuvawmolemyca nocne
yCNeLHOro 0CBOEHNA UM COOTBETCTBYHOLLEN 06pa3oBaTelbHOM NporpamMmbl (4acTu
obpa3oBaTesibHOM NPOrpPamMmbl);
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0) NOPAAOK N3MEHEHUA N PACTOPXKEHNSA [OrOBOPa;

n) apyrve HeobxoanMble CBeAieHNA, CBA3aHHbIe CO cneundrKom okasbiBaeMblxX
NNaTHbIX 06Pa30BaTENbHbIX YCIYT.

13. [loroBop He MOXET cofep»KaTb YCIOBUA, KOTOPbIe OrpaHMYMBAOT NpaBa
nUL, MMEKLWKMX MpaBoO Ha nonyyeHne obpa3oBaHMA OMpeaeneHHOro YpPOBHSA
M HanpaBNeHHOCTW W MOAABLUMX 3aABfeHMEe O npueme Ha obyueHue (panee —
noctynatwowume), 1 obyvyaloWwmnxcs WA CHUXKAKT YPOBEHb MPeAOCTaBIEHUs UM
rapaHTU MO CPaBHEHMIO C YCNOBUAMMW, YCTAHOBMIEHHbIMM 3aKOHOAATENbCTBOM
Poccunckon Oepepauyunm 06 obpaszosaHumn. Ecnv ycnosumsa, orpaHuymBaioLne npasa
NOCTynawwWmxX 1 oOyYaloLWMXCA NN CHUXKAOWME YPOBEHb NpefoCcTaBneHna UM
rapaHTUin, BKNIOYEHbI B JOFOBOP, TaKMe YCNOBUA He NOANEXaT NPMMEHEHMIO.

14. TMpumepHble ¢opmbl AOroBopoB 06 06pa3oBaHMM MO OCHOBHbIM
obweobpasoBaTenbHbIM NPorpaMmmam, obpasoBaTesibHbIM NPOrpammam cpefHero
npodeccnoHanbHoro obpa3oBaHMA, AOMNOMHUTENbHBIM 06Le06pa3oBaTeNbHbIM
nporpammam  ytBepxkgawtca  MuHUCTepCcTBOM  npocBelweHna  Poccuinckon
Depepauyumn.

MpumepHble dopmbl goroBopoB 06 06pa3oBaHUM MO 06pa3oBaTENbHbIM
nporpaMMam BbiClIErOo 06pa3oBaHUA YyTBepXAaloTca MUHUCTEPCTBOM  HayKu
1 Bbicwero obpa3oBaHuA Poccuinckon Oegepaunn.

MpumepHble ¢opmbl foroBopoB 06 06pa3oBaHUM MO AOMONAHUTENbHbBIM
npodeccnoHanbHbIM  MporpaMmmaM  yTBepKAalTca  MUHUCTEPCTBOM  HayKu
M Bbiclwero obpasoBaHua Poccuiickon Mepepaumm No  COrnacoBaHMIO
¢ Munuctepcteom npoceeleHna Poccninckon Oepgepayunn.

(n. 14 B pea. noctaHoBneHuA MpaButenbctBa PO o1 29.11.2018 N2 1439)

15. CBepeHVAa, YKasaHHble B [OroBope, [O/MKHbl COOTBETCTBOBATb
NHPopMaLMK, pa3MeLLEHHON Ha oduuManbHOM cante obpasoBaTeslbHOM
opraHu3aumm B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn «/HTepHEeT» Ha
JaTy 3aK/yeHnsa gorosopa.

I1l. 0TBeTCTBEHHOCTb UCMONMTHUTENSA U 3aKa3umnKa

16. 3a HeucnonHeHne nNM6O HeHapanexallee MCNONHeHWe 06A3aTeNbCcTB Mo
[OroBOPY MICMOMHUTENb M 3aKa3uMK HeCyT OTBETCTBEHHOCTb, NMPeAYyCMOTPEHHYIO
[OroBOPOM 1 3aKoHogfaTenbcTBoM Poccuiickon Qegepaunn.

17. MNpwn obHapyxeHUn HeJocCTaTKa NnaTHbIX 06pa3oBaTeNbHbIX YCNYr, B TOM
yncne oKasaHmA KX He B MONIHOM obbeme, NpeayCcMOTPeHHOM 06pa3oBaTebHbIMU
nporpamMmmamu (4actblo ob6pa3oBaTeNibHOM MPOrpammbl), 3aKa3uMk BrpaBe Mo
cBoemy Bblibopy notpeboBaTth:

a) 6e3B03mMe34HOrO OKa3aHmA 06pa3oBaTeNbHbIX YCNYT;

6) COpa3MEpPHOro  YMeHbLUEeHUA  CTOMMOCTM  OKa3aHHbIX  MAaTHbIX
obpa3oBaTenbHbIX YCNYT;
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B) BO3MeELLEHNA MOHECEHHbIX UM PacXofoB MO YCTPAHEHMIO HELOCTATKOB
OKa3aHHbIX MNaTHbIX 06pa3oBaTeNbHbIX YCAYr CBOMMW CUMNaMU WU TPETbUMMU
nvuamm.

18. 3aKa3uumkK BrpaBe OTKa3aTbCA OT UCMOSIHEHUA AOroBOpa W NoTpeboBaTb
MONMHOro BO3MelleHNA YObITKOB, €CM B YCTAHOBJMIEHHbIA [OrOBOPOM CPOK
HegQoOCTaTKM MMATHbIX OOpa3oBaTesibHbIX YC/Yr He YCTPaHeHbl WCMONHUTENEM.
3aKa3uuK TakXe BrpaBe 0TKa3aTbCA OT UCMONHEHMA JOrOBOPa, €C/IV UM OOHapYKeH
CYLLECTBEHHbIA HEJOCTAaTOK OKa3aHHbIX MNaTHbIX 06pa3oBaTebHbIX YCIYyr WAn
MHble CYLLECTBEHHbIE OTCTYMNNIEHNA OT YCNOBWIA JOrOBOPa.

19. Ecnn McnonHuTenb HapyLwwun CPOKM OKa3aHWA NIaTHbIX 06pa3oBaTenbHbIX
ycnyr (CpoKu Hayana u (Unm) OKOHYaHMA OKa3aHWA NnaTHbIX 06pa3oBaTeNbHbIX YCyr
1 (MNN) NPOMEXYTOUHbIE CPOKM OKa3aHWA MaTHOM 0bpa3oBaTenbHOM ycnyri) nnbo
eCnn BO BpemsA OKa3aHWUA NiaTHbIX 06pa3oBaTesibHbIX YCNYr CTano OYeBUAHbIM, YTO
OHU He ByayT OCyLLEeCTBMIEHbI B CPOK, 3aKa3uMK BrpaBe Mo CBOeMy Bbl6opy:

a) Ha3HAYUTb UCMOJSTHUTENIO HOBBIN CPOK, B TEYEHNE KOTOPOro UCMOSTHUTENb
AOSHKEH NPUCTYNUTb K OKa3aHWIo MnaTHbIX O06pa3oBaTenbHbIX ycnyr u (Mnu)
3aKOHUNTb OKa3aHue NnaTHbIXx 06pa3oBaTesIbHbIX YCNYT;

6) nopyunTb OKaszaTb MfaTHble O6pa3oBaTesibHble YCYrn TPETbUM nnuam
3a pa3yMHYyl0 UeHy 1 notpeboBaTb OT WUCMONHUTENA BO3MELLEHNA MOHECEHHbIX
pacxonos;

B) NOoTpeboBaTb YMEHbLUEHNA CTOMMOCTM MNATHbIX 06PA30BaTENbHbIX YCYT;

r) pacTOPrHyTb 4OroBOp.

20. 3aka3uuMK BMpaBe noTpeboBaTb MOJHOrO BO3MELLEHNA YObITKOB,
MPUYMHEHHBIX €My B CBA3M C HapyLIEHMEM CPOKOB Hauyana u (Mnm) oKoOHYaHUS
OKa3aHMA NnnaTHbIXx 06pa30oBaTeNbHbIX YC/Yr, @ TakKe B CBA3M C HefoCTaTKamu
NNaTHbIX 06Pa30BaTENbHbIX YCYT.

21. Mo wHWUMaTMBE WCMOMHUTENA [OrOBOP MOXET OblTb PACTOPrHYT
B OHOCTOPOHHEM NopALKe B CleAyoLWem cyiyyae:

a) NpYMeHeHNe K 0byyaloLemycs, JOCTUrLEMY Bo3pacTa 15 neT, oTuncneHus
Kak Mepbl ANCUMMNIMHAPHOIO B3bICKaHNS;

6) HeBbINoONHeHNe obyyarwmmca no npodeccnoHanbHom obpasoBaTeNibHOM
nporpamme (4actm ob6pa3oBaTeNlbHOM  Mporpammbl)  06A3aHHOCTENM MO
AOOPOCOBECTHOMY OCBOEHMIO Takon oOO6pa3oBaTeNibHOM Nporpammbl  (4actu
ob6pa3oBaTenbHOV NPOrpaMMbl) U BbINMOIHEHUIO YYeOHOro NNaHa;

B) YCTAaHOBNIEHME HapyLWeHUs nopadka npvemMa B OCYLECTBAAIOLWYIO
obpa3oBaTenbHyl0  [OeATeNIbHOCTb  OpraHu3auuvio, MOBMEKWero Mo  BUHE
obyuatoLLerocs ero He3akKOHHOE 3aUncsieHne B 3Ty 06pa3oBaTebHY OpraHn3aLnio;

r) NPOCPOYUKA OMNaTbhl CTOMMOCTM NNATHbIX 06PA30BaTENbHbIX YCAYT;

L) HEBO3MOXHOCTb HagfieXkallero UcnonHeHna obA3aTenbCTB MO OKa3aHWio
NNaTHbIX 0O6pa3oBaTenbHbIX YCNyr BCeAcTBue pencteum  (6esgencrsus)
obyuatoLerocs.
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MPABUTENIbCTBO POCCMCKON OEQEPALMK

MOCTAHOBJIEHUE
ot 4 okta6psa 2012 r. N2 1006

0b VTBEPXAEHWUW NMPABUII
MPEAOCTABNIEHUA MEANLUWHCKUMW OPTAHU3ALIUAMU NJATHBIX
MEANLUHCKUX YCIVT

B cootBeTcTBUM C YacTbio 7 cTaTtbh 84 MepepanbHoOro 3akoHa «O6 ocHoBax
OXpaHbl 340poBbA rpaxkgaH B Poccunckon Qegepaumm» n ctatbenn 39.1 3akoHa
Poccunckon O@epepauun «O 3awmTte npaB notpebutenen» [lpaBUTENbCTBO
Poccunckon Oegepaumm nocTaHOBAAET:

1. YtBepantb npunaraembie [lpaBuna npepocTaBneHUAs MeOULUHCKAMMN
OpraH13aumMaMm NAaTHbIX MeaULMHCKNX YCITYT.

2. Npwn3HaTb yTpaTUBLIMM CUy NocTaHoBNeHne [NpaBuTtenbctBa Poccnmckon
Depepaumm ot 13 aHBapa 1996 1. N2 27 «O6 yTBepkaeHUn MpaBun npefocTaBneHnA
MAATHbIX MEeANLUUHCKUX YCNYr HaceNeHuto MeaUuLMHCKUMUN  yuypexaeHnaMm»
(CobpaHue 3akoHogaTenbcTBa Poccninckon Oepepaunn, 1996, N@ 3, cT. 194).

3. HactoAwee noctaHoBneHue BCcTynaet B cuny ¢ 1 AHBapA 2013 T.

MNpeacenatens [NpaButenbcTsa
Poccninckon Oepepayunn
A. MEABEJIEB

YTBEpPXKAEHbI

noctaHoBneHnem MNpaBnTenbCcTBa
Poccninckon Oepepayunn

oT 4 okTAGPA 2012 1. N2 1006

MPABUIIA
NPEAOCTABNEHUA MEANLUHCKUMW OPTAHU3ALIUAMU NJTATHBIX
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|. 06wme nonoxxeums
1. HaCTOHLLl,I/Ie I'Ipanma onpenenarnT NnopAanoK 1N yaioBnA npenoctaBieHnA
MeaANUNHCKNMIW OpraHn3aunAaMn rpaKgaHam njiaTtHbIX MeANLNHCKUNX yCJ'IyF.

2. Ona uenem HacToAwWwmX ﬂpanm ncnonb3yrwTca aiegywwmne OCHOBHbIE
MOHATNA:
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«nnaTHble MegULNHCKIME YCITYT» — MeANLNHCKIME YCITYTU, NpefoCcTaBAseMble Ha
BO3Me3HOW OCHOBE 3a CYET JINUHbIX CPeACTB rpaXkaaH, CPeacTB oPUANYECKNX UL
N VHbIX CPeACTB HAa OCHOBaHMM JOrOBOPOB, B TOM YlCJie JOFOBOPOB A0OPOBOSIbHOIO
MeANLMHCKOro CTpaxoBaHWA (ganee — oOroBop);

«noTpebutenb» — ¢pulnYeckoe NULO, UMeloLee HaMepeHne NonyunTb nmbo
nosiyyaiowlee niaTtHble MeANLUHCKME YCIYr IMYHO B COOTBETCTBUMN C JOTOBOPOM.
MNoTpebuTenb, NonyyaoLWmin NNATHbIE MeAVLIMHCKUE YCIYTN, ABNAETCA NAaLMEHTOM,
Ha KOTOporo pacnpocTtpaHsetca aencteume PepepanbHoro 3akoHa «O6 ocHoBax
OXpaHbl 340p0BbA rpakdaH B Poccunnckon Oegepaummny;

«3aKa3unk» - ¢u3nyeckoe (lopuanyeckoe) nNULO, UMeKllee HaMepeHue
3aKasaTb (npuobpectn) nubo 3akasbiBalowee (nprobpeTatowee) nnaTHble
MeAVLMHCKME YCNYr B COOTBETCTBUM C OFOBOPOM B MOMb3y NOTpebuTens;

«ACNONMHUTENb» — MeAULUMHCKAA opraHm3auua, NpeaocTaBAAowWan nnaTHble
MeAVLMHCKME yCnyri notpebutenam.

MoHATME «MeAMUMHCKAA opraHuM3auua» YnoTpebnaeTtca B  HaCTOAWMX
MNpaBunax B 3HauyeHun, onpegeneHHom B QepepanbHom 3akoHe «O6 ocCHOBax
OXpaHbl 340poBbA rpakaaH B Poccninckon Oepgepaunn».

3. TlnaTHble MeAWUUHCKME YCIYyrM MNPefoCTaBnAlTCA  MeLULNHCKMUN
OpraHM3auMAMM Ha OCHOBaHMM MepeyHA paboT (ycnyr), CoCTaBnAwLWMUX
MeONUVHCKYI0O AEATeNbHOCTb W YKa3aHHbIX B JINLUEH3MW Ha OCyLeCcTBeHne
MeaVLUNHCKOWN [eATeNbHOCTY, BbIAAHHOW B YCTAaHOBIEHHOM NopAdkKe.

4. TpeboBaHMA K NNaTHbIM MeAULMUHCKUM YycCiyram, B TOM uucie K UX
06beMy 1 CpOKaM OKa3aHWsA, ONpeaensAnTCca Mo COrnalleHnio CTOPOH AOroBopa,
ecnn denepanbHbIMU 3aKOHaMW, WHbIMMA HOPMATMBHbIMK MPABOBbIMA aKTaMWu
Poccunckon Qepepaunn He NpeaycMOTPEHbl Apyrne TpeboBaHuA.

5. Hactoawmwme [lpaBuna B HarnAagHom n [OCTynHOM ¢opme [JOBOAATCA
NCNONHUTENEM A0 CBeAeHUNA NoTpebuTena (3akasumka).

Il. YcnoBusa npepocrasseHna NNaTHbIX MeAULUHCKUX yaiyr

6. Mpwn 3aknoueHnn JoroBopa NoTpebuTento (3akasumKy) nNpepocTaBiseTcs
B AocTynHon ¢opme nHbopmMaLmsa 0 BO3MOXKHOCTUA MONYYEHNA COOTBETCTBYIOLNX
BMOOB 1 OOBEMOB MEOULMHCKON nomowm 6e3 B3MMaHWA MaTbl B pamKax
NPOrpamMmmbl TOCY[apCTBEHHbIX rapaHTUA 6GecnnaTHOro OKasaHuAa rpaXkaaHam
MEeAULNHCKOM MOMOWMN U TeppUTOPUANbHON MPOrpaMMbl FOCYAAPCTBEHHbIX
rapaHTUN 6ecnnaTHOro OKasaHWs rpakaaHam MeauLUVHCKOW nomolun (panee —
COOTBETCTBEHHO, NPOrpamma, TepputTopranbHas NPorpaMmmMa).

OTKka3 noTpebuTens OT 3aK/oUYeHUs AOroBOpa He MOXET ObiTb MPUYMHON
YyMEHbLUEHUs BUAOB 1 06bEMOB MeANLMHCKO MOMOLLM, MPefoCTaBNAeMbIX TAKOMY
notpebutento 6e3 B3MMaHWA MnaTbl B paMKax NporpaMmMbl U TePPUTOPUANbHON
nporpaMmbil.
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7. MeguumHCKne opraHusauum, yyacTeylolme B peanusaumu nporpammbl
N TEPPUTOPUANBHOM NPOrpaMmbl, MMEKT MNpPaBO NPefoCTaBAATb MAaTHble
MegVLUNHCKME YCNYrin:

a) Ha VIHbIX YCNOBUAX, YeM NPefyCMOTPEHO NMPOrpaMmMon, TeppuUTopmranbHbIMU
nporpammamm n (Wnu) LeneBbiMM MNPOrpaMMamK, MO >KeNaHu noTpebutens
(3aKa3umka), BKJtovas B TOM Ymncre:

YCTAHOBJIEHNE WHAUBMAYANIbHOrO MOCTa MeAULMHCKOro HabniogeHua npwu
NeYyeHnm B yCIoBMAX CTaUMOHapa;

NPUMeHeHNe JNeKapCTBEHHbIX MpenapaTtoB, He BXOJAWMX B MepeyeHb
KN3HEHHO HEOoOXOAMMbIX U Ba)KHEMLWIUX JIEKAPCTBEHHbIX MPenapaToB, ecin nx
Ha3HauyeHne N NPUMeHeHNe He OOYC/IOBNIEHO MM3HEHHbIMU MOKa3aHUAMMU WK
3aMeHOW 13-3a MHANBNAYANIbHOW HENepeHOCMMOCTU IeKapCTBEHHbIX NpenapaTos,
BXOAAWMX B YKa3aHHbI MNepeyeHb, a TakKke MNpPUMEHeHne MeanLMHCKINX
n3penui, neyebHOro NUTaHWA, B TOM YucCie Crneuvanm3npoBaHHbIX MPOAYKTOB
neyebHOro nuUTaHWA, He NPEefYCMOTPEHHbIX CTaHAapTaMu  MeAULMHCKOMN
nomoLuu;

6) Npy NpegocTaBleHUN MEAULMHCKUAX YCIYr aHOHMMHO, 3a WUCK/IOYEHNEM
CnyyaeB, NpeayCcMOTPEHHbIX 3aKoHoAaTeNnbCcTBOM Poccninckon Oegepaunu;

B) rpa)gaHam MWHOCTPAHHbIX rocygapcTs, nuuam 6e3 rpaxpaHcTBa, 3a
NCKMIOYEHMEM NNL, 3acTPaxoBaHHbIX MO 06A3aTeNbHOMY MeAULMHCKOMY
CTpaxoBaHuio, urpaxaaHamPoccuinckon Qegepaumm, He NPOXKMBAOLWMM MOCTOAHHO
Ha ee TeppUTOPUM W He ABMAILWMMCA 3acTpaxoBaHHbIMW MO obA3aTenbHOMY
MegVLUNHCKOMY CTPaxOBaHMIO, eCiii MHOe He NpefyCMOTPEHO MeXAYHapOAHbIMN
porosopamu Poccunckon Oepepauynu;

r) NPy CaMoCToATeNIbHOM obpalleHn 3a NoNyYeHeM MeQULNHCKUX YCNyT, 3a
NCKNIOYEHMEM CJTyYaeB 1 NopA[Ka, NpeayCcMoTpeHHbIX cTatber 21 QegepanbHOro
3aKoHa «O6 ocHOBax OXpaHbl 300pOoBbA rpaxaaH B Poccuinickon Oepepaunmn,
N CJlyyaeB OKa3aHMA CKOpPOMW, B TOM u4uC/ie CKOPOW crneumnanmsmpoBaHHON,
MeauLUVHCKOMN MNOoOMOWMU N MeAULMHCKON MOMOLLN, OKa3blBAEMOWN B HEOT/IOXHOWN
NN SKCTPEHHOM popme.

8. lopapok onpegeneHna ueH (TapudoB) Ha MeOUUMHCKUE YCAyru,
npeaocTaBsiemMble MeaNUMHCKUMM OpraHu3aumnamMmm, ABNAIWNUMNCA OI0aKeTHbIMM
MW Ka3eHHbIMA  rOCyAapCTBEHHbIMM  (MYHULMMNANbHBIMK)  yupeXxgeHUAMu,
yCTaHaBNMBAaETCA oOpraHamy, OCyLWeCcTBAAWUMA  GYHKUMM WU MONHOMOYNKA
yupegutenen.

MepuuMHCKMe OpraHM3auun UHbIX  OpraHM3auMOHHO-MPaBOBbIX  GOpPM
onpenenaioT LeHbl (Tapndbl) Ha NpefocTaBnAeMble NaTHble MeAULUHCKUE YCyrn
CaMOCTOATESNbHO.

9. MNpu npegocTaBneHnn NAaTHbIX MEAULIMHCKMX YCNYT AOMXKHbI cobntogatbca
nopAgKN OKasaHuMA MefULUMHCKOW MNoMOoWW, YyTBepXAeHHble MuHncTepcTBoM
3apaBooxpaHeHuna Poccninckon Qepgepauun.
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10. TnatHble MeauUMHCKME YCIYrM MOFyT NPeAoCTaBATbCA B MOSHOM
obbeme CTaHZapTa MeAMLUMHCKON MNOMOLWW, YTBEpPXKAEHHOro MuHMCTEpCTBOM
3apaBooxpaHeHmna Poccninckon Qepepaumm, nnbo no npocbbe notpebutens B Buge
OCYLLECTBNIEHNA OTAENbHBIX KOHCYNbTaUUN AN MeANLMHCKUX BMELLATENbCTB, B TOM
yncne B obbeme, NpeBbIWAOWEM 06BbEM BbINOMHAEMOro CTaHAApPTa MeANLMHCKOW
rMoMoLLN.

lll. Uupopmaumsa 06 ucnonHuTene n npeaocTaBNIeMbixX
UM MeSULMHCKNX yUIyrax

11. UcnonHuTenb 0643aH NpefoCcTaBMTb NOCPEACTBOM pa3MeLLeHNA Ha canTte
MEeAVLMHCKOW OpraHusauun B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW CETU
«MIHTEepHET», a TakXe Ha WMHPOPMALMOHHbIX CTeHAAX (CTOMKax) MeauLMHCKOWN
opraHm3aunm nHGopMaLmio, CoaeprKaLlyto crefytoLine CBeAeHnA:

a) AnA puanYeckoro nuua — HaMMeHoBaHe U PUPMeEHHOe HarMeHOBaHMe
(ecnn nmeeTca);

ANA VHAVBMAYaNbHOro npeagnpuHumaTena — GaMmunma, UMa 1 oT4ecTso (ecnu
nmeetcs);

6) appec MecCTa HaxXxOXKAEHWA OPUANYECKOro Nnua, AaHHble OOKYMEHTa,
nogTeepxpaowero  $akT BHECEHUA CBeAEHWA O  pUAMYECKOM  nuue
B EAMHbIN rocygapCTBEHHbIN peecTp puanyeckux nul, C ykasaHmem OpraHa,
OCYLLeCTBMBLLEro rocyAapCTBEHHYIO perncTpaumio;

B) agpec mMecTa XuUTenbCTBa M agpec MecTa OCyLWeCTBAeHUA MeAULNHCKON
[eATeNbHOCTU  VMHAMBUAYANbHOrO NpeanpuHumaTens, [aHHble OOKYMEHTa,
nogTeepxpatowero  GakT  BHeceHMA  cBegeHMA 06  MHAUBMAYaNbHOM
npegnpuHumatene B EAMHbIN  rocyfapCTBEHHbIM peecTp WHAMBMAYaNbHbIX
npegnpuHuUMaTtenen, C ykasaHMeM OpraHa, oCyLlecTBMBLUEro rocyaapCTBEeHHYIo
perncrpauuio;

r) CBeAEeHUA O JNINUEH3NN Ha OCYyLUeCTBlIeHNe MeAULMHCKON AeATeNIbHOCTM
(Homep ¥ pata perucTpauuu, rnepeyvyeHb paboT (ycnyr), COCTaBRAKOWMX
MeONUUHCKYI0 [OeATeNbHOCTb MeAMUVHCKOW OpraHusaumm B COOTBETCTBUU
C NNUEH3MEN, HAVMEHOBAHKE, aipec MecTa HaXoXKAeHNA 1 TenedoH BbigaBLLErO ee
NLUEH3NPYIOLLEero opraHa);

L) NepeyeHb NNaTHbIX MEAULIMHCKUX YCNYT C YKa3aHMeM LeH B pybnsax, ceaegeHuns
06 ycnoBusx, nopsagke, Gopme NnpefocTaBneHNA MELULMHCKIX YCIYT 1 MOPAAKE UX
onnarbl;

e) nOopAgOK W YC/IOBMA MNpefocTaBfeHMA MeAuUMHCKON MomowmM B
COOTBETCTBMN C NPOrpammon U TeppuUTopuanbHOM NPorpaMmmon;

XK) cBefeHMA O MeAULMHCKMX paboTHMKaX, y4acTBYOLWNX B NpefoCcTaBneHnn
MNATHbIX MEAULMHCKNX YCnyr, 06 ypoBHe nx npodeccnoHanbHoro obpasoBaHus
1 KBanudunkauuny;
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3) pexnm paboTbl MeaULNHCKON opraHu3auum, rpadurk paboTbl MeAUNLIMHCKIX
PabOTHMKOB, Y4aCTBYIOLMX B MPeAOCTaBNeHNN NAATHbIX MEAUNLIMHCKIX YCIYT;

1) agpeca n TenepoHbl opraHa UCNONHUTENIbHON BNacTn cybbekTa Poccninckon
Depepauum B chepe oxpaHbl 300POBbA rpakhaH, TEPPUTOPMANIBHOIO OpraHa
DepepanbHol cny6bl N0 HaA30pY B chepe 3qpaBOOXPaHEHNA N TEPPUTOPUASIBHOTO
opraHa MegepanbHoi cny0bl No Haa3opy B chepe 3alumTbl NpaB NoTpebuTenen
1 6bnarononyuuna YenosBeka.

12. Undopmauma, pasmelleHHasa Ha MHOOPMALMOHHBIX CTeHAdax (CTonKax),
LOMKHa ObITb JOCTYNHA HEOrPaHMYEHHOMY KpYry UL B TeYeHMe Bcero paboyero
BpeMeHn MeanLMHCKON opraHn3auum, npeaocTasnaoLwen niaTHble MeauunHcKmne
ycnyrn. MHpopmaLmMoHHble cTeHabl (CTOMKKM) pacrnonaralTca B JOCTYNHOM AnA
nocetmTenemn mecte  opopMAAIOTCA TAKMM 06pa3om, YUToObl MOXKHO OblN10 CBO6OAHO
03HAaKOMUTbCA C Pa3MeLLEHHON Ha HUX MHOopPMaLnen.

13. WcnonHutenb npepoctaBnser Afs O3HAaKOMMeHMA Mo TpeboBaHUIo
notpebutena un (Unn) 3akasyuka:

a) KOMuI yuypeamTeNnbHOro [AOKYMeHTa MeAMUWHCKOW OpraHusaumm -
lOpUAMYECKOro  nMua, MNoNoXeHne o ee o¢ununane (oTgeneHun, [pyrom
TeppuTOpUanNbHO 060COBNEHHOM CTPYKTYPHOM MOAPA3AENEHNN), YUYacTBYOLEM
B MPeAoCTaBNeHUN MAATHbIX MeAUUMHCKUX YCnyr, TMbo Konumilo CBUAETeNbCTBa
0 roCyflapCTBEHHON permcTpaumm Gpuanyeckoro rua B KauecTse MHAMBUAYANIbHOTO
npeanpuHUMaTens;

6) KonMuIo NUUEH3MM Ha OCyWeCTBleHNe MeAULUHCKON [eATenbHOCTU
C NpunoXeHWem nepeyHa pabot (ycnyr), COCTaBAALWMX MeOULNHCKYHO
AeATeNIbHOCTb MeANLMHCKOM OpraHn3aumm B COOTBETCTBUN C INLEH3NEN.

14. Mpwn 3aknoyeHun porosopa no TpeboBaHWo noTpebutena u (1nm)
3aKa3uMka MM [JOJ/KHAa NpefocCTaBnATbCA B AOCTynHoum ¢opme mHPopmauus
O NNATHbIX MeAULMHCKMX YCNyrax, cogeprKallan cnegyouime cBegeHuns:

a) NopAAKM OKa3aHUA MeAWLUHCKOW NMOMOLWM K CTaHZapTbl MeAuLMHCKOWN
MOMOLLM, MPYMeHAEMble NPV NPefoCTaBAeHNN NMNATHbIX MeAVLUMHCKUX YCNYT;

6) nHGoOpMaLMA O KOHKPETHOM MeANLIMHCKOM paboTHMKe, MpeaocTaBnsaiowem
COOTBETCTBYIOLLYIO MJATHYIO MeAUUMHCKY0 ycnyry (ero npodeccroHanbHOM
06pa3oBaHNN 1 KBanupuKauum);

B) UHPOpMaLMA O MeTodax OKa3aHWA MeAMLMHCKOM MOMOLLK, CBA3AHHbIX
C HUMM pPUCKAX, BO3MOXHbIX BMAAX MEANUMHCKOrO BMeLaTenbCcTBa, WX
NOCNeACTBMAX N OXKMAAeMbIX pe3yfibTaTax OKa3aHUA MegNLNHCKON MOMOLLK;

r) Apyrue cBefeHus, OTHOCALLUMECA K NpeameTy AOroBopa.

15. o 3aKntoueHnA 4OroBopa NCMONHUTENb B NTUCbMeHHOW Gopme yBefoMnsAeT
notpebuTena (3akasumka) O TOM, YTO HeCOOMOAEHNE YKa3aHU (peKoMeHZaLniA)
ncnonHutTena  (MeguMumMHCKoro  paboTHMKa, NpepoCTaBnAloWEro  NnaTHYo
MEONLUUWHCKYIO YCNyry), B TOM UMCA€ Ha3HAYeHHOro pexuma fleyeHus, MOryT
CHM3UTb KauyeCcTBO NpefoCcTaBnAeMon NAaTHON MeAULNHCKON YyCnyrn, NoBeyb 3a
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CO60I1 HEBO3MOXHOCTb ee 3aBepleHna B CPOK in oTpulate/ibHO CKa3aTbCA Ha
COCTOAHNN 300pPOBbA I'IOTpe6VITeJ'IF|.

IV. Mopsapok 3aknioyeHns [OroBopa v onaaTbl MeAULIMHCKNX YyCIyr

16. [loroBop 3ak/toyaeTcs notpebutenem (3akaszumkom) U UCNOSTHUTENEM
B NMUCbMEHHON popMme.

17. JoroBop fOMKeH cogepxaTb:

a) cBefeHmA 06 ncnonHuTene:

HaVMeHOBaHMe N GMPMEHHOE HaMeHOBaHMe (eCNn UMEETCA) MeANLIMHCKON
OpraHM3auMm - LPUANYECKOro nuua, agpec MecTa HaxOoXAeHWsA, [aHHble
AOKYMEHTa, NoATBepKAalowero ¢akt BHECEHUA CBeAEHUI O IOPUANYECKOM NnLe
B EAQVHBIN rocyfapCTBEHHbIV peecTp lopuanyecknx Nud, C yKasaHMem OpraHa,
OCYLLEeCTBUBLLErO rocyAapCTBEHHYIO perncTpaumio;

bamunna, wumA M OTYECTBO (ecnm  vMeeTcA)  UHAMBUAYANbHOrO
npeanpuHMMaTens, agpec MecTa XUTeNbCTBa M agpec MecTa OCyLeCTB/IeHUA
MEONUNHCKON [eATeNbHOCTW, AaHHble AOKYMeHTa, noateepxpawoowero ¢akr
BHECEHMA CBefAeHUNn 06 wuHAMBMAYANbHOM npegnpuHUmaTene B EAUHbIN
rOCyAapCTBEHHbIN peecTp MHAUBMAYaNbHbIX MpeanpuHMMaTenen, C ykasaHuem
OpraHa, oCyLeCcTBUBLIErO rocylapCTBEHHYIO perncTpaymio;

HOMEp JIMLEH3MM HA OCYLWECTBNEHNE MEAULUMHCKOW  OeATeNIbHOCTY,
[faTa ee perncTpaumm C ykasaHuem nepeyHa paboT (ycnyr), coCTaBnAoLWmUX
MEAVLMHCKYI0 [eATeNbHOCTb  MeAULUHCKON opraHv3aumMM B COOTBETCTBUU
C NLEH3nen, HAMMEHOBAHNE, aipPeC MeCcTa HaxoXaeHunA 1 TenedoH BbldaBLIEro ee
NNLEH3MPYIOLLEro OpraHa;

6) damunuio, MMA N OTYeCTBO (eCcnn MMeeTcs), agpec MecTa UTenbCTBa
n TenedoH noTpebuTtena (3aKOHHOro NpeacTaBUTENa NoTpebuTens);

B) damunuio, MMA N OTYECTBO (ecnn UmeeTcA), agpec MecTa KUTeNbCTBa
1 TenedoH 3aKkasumka — puanyeckoro nnmua;

r) HAUMEHOBaHME 1 afpec MeCTa HaXOXAEHMA 3aKa3unka — pUaNYeckoro
nua;

L) NnepeyeHb NAaTHbIX MEAULMHCKIMX YCIYT, NPefoCTaBNAeMbIX B COOTBETCTBUN
C IOrOBOPOM;

€) CTOMMOCTb MAAaTHbIX MEAULIMHCKNX YCAYT, CPOKU Y MOPAAOK NX ONaThl;

) YCNOBMA U CPOKM NPefoCTaBNEHNA MNATHbIX MEAULMHCKUX YCIYT;

3) BOJPKHOCTb, GamMunuto, UMs, OTYECTBO (eCNTM UMEeEeTCA) LA, 3aKNoYaloLLEero
[OrOBOP OT MMEHMW UCMONHUTENA, 1 ero NoAnncb, GaMunuio, MMs, oT4eCTBO (ecn
nmeeTca) notpebutena (3akasumka) M ero nognucb. B cnyyae ecnn 3akasuuk
ABNAETCA IOPUANYECKUM NNLOM, YKa3biBaeTCA JO/MKHOCTb NMuUa, 3aK/ovaloLwero
[AOrOBOP OT UMEHW 3aKa3uuKa;

) OTBETCTBEHHOCTb CTOPOH 3a HEBbLIMOJIHEHUNE YCIIOBUI IOTOBOPA;
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K) NOpAAOK N3MEHEHMA N PACTOPXKEHNA JOrOBOPa;

n) VHble YCNOBWA, onpeaensaemble No COrnalleHno CTOPOH.

18. [loroBop cocTtaBnAeTcAa B 3 3K3emnasapax, OguH 13 KOTOPbIX HaxoaAUTCA
Yy WCNONHUTENS, BTOPOM — Y 3aKa3umka, TPeETUN — y notpebutens. B cnyyae ecnn
[AOroBOp 3aKJoyaeTca notpebutenem M UCNONMHUTENEM, OH COCTaBNAETCA B 2
3K3eMnnasapax.

19. Ha npegocTtaBneHne naTHbIX MEANLMHCKUX YCYT MOXET ObITb COCTaBEHa
cmeTa. Ee coctaBneHne no TpeboBaHmio NoTpebuTens (3akasumka) Unm uCnoHuTens
ABnAeTcA 06A3aTeNbHbIM, PV 3TOM OHA ABNAETCA HEOTHEMSIEMOW YaCTbIo AOrOBOPA.

20. B cnyvyae ecnn npuv nNpefocTtaBAeHUM MAATHbIX MeAULMHCKUX YCnyr
TpebyeTcA npegocTaBineHMe Ha BO3ME3JHOW OCHOBE  AOMNOJIHUTENbHbIX
MEANUMHCKUX YCNYr, He MPeayCMOTPEHHbIX AOrOBOPOM, MCMOMHUTENb 06A3aH
npeaynpeanTb 06 3Tom NoTpebuTtena (3akaszumka).

bes cornacuAa noTpebutena (3akasumMka) WUCNONHUTENb He BMpaBe
npefoCcTaBAATb AOMNONIHUTENbHbIE MEANLUHCKME YCITYTU Ha BO3ME3[HOWM OCHOBE.

21. B cnyyae ecnu npu npefoctaBneHWM MAaTHbIX MeAULUHCKUX ycnyr
notpebyetca npepocTaBfeHMe OOMONMHUTENbHbIX  MeAUUUHCKUX  YCnyr Mo
3KCTPEHHbIM MOKAa3aHUAM [N YCTPAHEHMA Yrpo3bl XWU3HM noTpebutens npwu
BHE3aMHbIX OCTPbIX 3aboneBaHMAX, COCTOAHMAX, OOOCTPEHMAX XPOHUYECKUX
3aboneBaHnin, TakMe MeAULMHCKME YCYyrn OKasblBaloTcA 6e3 B3MMaHWA nnatbl
B cooTBeTCTBUM ¢ DepiepanbHbiM 3akoHOM «O6 OCHOBaX OXpPaHbl 310POBbA FpaXaaH
B Poccunckon ®Oegepauymmn.

22.B cnyyvae oTkasa notpebutens nocne 3akyeHnsa JoroBopa OT NosyyYeHns
MeOUUVHCKNX ycyr poroBop pactopraetca. WcnonHutenb uHopmupyet
noTpebuTens (3akasumka) o pacTopeH JOroBopa Mo NHULMATUBE NoTpebuTtens,
npu 3TOM noTpebuTenb (3aka3umk) onnaunmBaeT WUCNONHUTEND (GaKTUYECKM
MOHECEeHHbIe UCMONTHUTENIEM PACcXobl, CBA3aHHbIE C UCMONIHEHNEM 00A3aTeNnbCTB
no JOroBopy.

23. TloTtpebutenb (3aka3umk) 06f3aH oOnMatUTb  NPEAOCTABNEHHYHO
NCNONHUTENEM MeLULMHCKYIO YCYry B CPOKM U B NOpAAKe, KOTOpble onpeaeneHbl
[LOrOBOPOM.

24. TllotpebuTtenio (3aka3umky) B COOTBETCTBUM C 3aKOHOZATENIbCTBOM
Poccunckon Oepepaunn BblaeTca JOKYMEHT, NOATBEPKAAIOLWMIA NPON3BEAEHHYIO
onnaty npefoCTaBNEHHbIX MEAULMHCKMX YCIYr (KOHTPOJSIbHO-KACCOBbIN YeK,
KBUTAHUMA WAN WHOW OGNaHK CTPOron OTYETHOCTU (JOKYMEHT YCTaHOBNEHHOIO
o6pasua)).

25. VicnonHuTtenem nocne UCNOSIHEHWA [OroBOpa BblAaloTcsa MoTpebuTento
(3aKOHHOMY npepfcTaBUTeN0 NOTPEOUTENA) MeAUUMHCKME AOKYMEHTbl (Konuu
MeAVNLMHCKNX JOKYMEHTOB, BbIMUCKM N3 MeAULNHCKUX AOKYMEHTOB), OTparkatoLLyme
COCTOfAIHME ero 340POBbA NOC/E MNOMYYEHNA NAATHbIX MEAULUHCKNX YCAYT.

26. 3aknioyeHue JoroBopa A0OPOBONBHOrO MEAUMLMHCKOrO CTPaxoBaHUA
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N onnata MegULUMHCKUX YyCNyr, NpeaoCTaBiAeMbIX B COOTBETCTBMU C YKa3aHHbIM
[OrOBOPOM, OCYLLECTBAATCA B COOTBETCTBMM C [paxkAaHCKUM KOOeKCOM
Poccuinckon ®epepaumnm n 3akoHom Poccuiickon Pepepauun «O6 opraHmM3auum
cTpaxoBoro aena B Poccuinckon Gegepaunm».

V. llopapok npepoctaBneHns NAaTHbIX MeANLMHCKUX yCyr

27. VicnonHnTenb nNpefocTaBnAeT niatHble MeAUUMHCKUE YCNyri, KayecTBo
KOTOPbIX [AOMIKHO COOTBETCTBOBATb YC/NOBUAM [OrOBOpPa, a MpU OTCYTCTBUM
B JOroBoOpe ycioBmi 06 X Kauectse — TpeboBaHUAM, NpeabaBAAEeMbIM K yCIlyram
COOTBETCTBYHOLLErO BMAA.

B cnyuae ecnu ¢pepepanbHbIM 3aKOHOM, UHBIMY HOPMAaTUBHbBIMU MPaBOBbIMY
aktamn Poccuiickonn Depepaumnm npepycMoTpeHbl obasaTenbHble TpeboBaHMA
K KayecTBy MeQUUUHCKMX YCNYr, KayecTBO NpefoCTaBiAAeMblX MIaTHbIX
MEeLAVLMHCKNX YCNYT AOKHO COOTBETCTBOBATb 3TUM TPpeboBaHUAM.

28. [lnaTHble MeAuUMHCKME YCNyrM npefaocTaBnAlTCA NpU  HanMuum
NHPOPMNPOBAHHOIO  AOOPOBOMIBHOrO  cornacMa  noTpebuTtens  (3aKOHHOro
npeacTaBuTena  notpebuTens), [p[aHHOrO B MNOPAAKE,  YCTaHOBNEHHOM
3akoHopaTenbcTBOM Poccuinckon Oegepaunn 06 oxpaHe 300pPOBbA rpaXkaaH.

29. UcnonHnTenb npepocTaBnsaeT notpebutento (3akoOHHOMY NpeacTaBUTeNto
notpebuTens) no ero TpeboBaHUIO U B AOCTYMNHOW AN1A HEro popme NHPopmaLmio:

O COCTOAHWN ero 340POBbA, BK/OUaA CBefleHUA O pe3ynbraTax 06cnegoBaHus,
AVarHose, MeTofax JieyeHus, CBA3aHHOM C HUMU PUCKE, BO3MOXHbIX BapuaHTax
N NOCNeACTBMAX MEeOMUMHCKOrO BMeELLATeNbCTBa, OXMOAEMbIX pe3yfbraTax
nevyeHwus;

06 wucnonb3yemblx NPV MNPeaoCTaBNEHUN MAATHbIX MeAUUMHCKUX YyCnyr
NeKapCTBEHHbIX NMpenapatax M MeguLMHCKUX U3Jenunsax, B TOM 4Yucie O CpoKax
MX TOAHOCTU (rapaHTUMHBIX CPOKax), MNOKa3aHuWAX (MPOTUBOMOKa3aHWUAX)
K MPUMEHEHMIO.

30. WcnonHutenb o06A3aH MpWM OKa3aHWN MIATHbIX MEAUUMHCKUX YCayr
cobniopatb  yCTaHOBNeHHble 3akoHogaTenbctBoM Poccuiickon  ®Oepepauun
TpeboBaHUA K OQPOPMNEHUI0O W BEAEHWIO MeAMLMHCKON  AOKyMeHTauuu
M YYETHbIX W OTYETHbIX CTaTUCTUYECKMX GOpPM, MNOPAAKY W CPOKaM uX
npeacTaBneHus.

VI. 0TBETCTBEHHOCTb MCMONHUTENS U KOHTPOSIb
3a npeAoCTaBNeHNEeM NAATHLIX MeAULMHCKUX YyUIyr

31. 3a HeucnonHeHne nMbO HeHagsiexallee WCMONHeHe 00A3aTeNbCTB

Nno [JOroBOpy WCMOMHWUTENb HeceT OTBETCTBEHHOCTb, MpeayCMOTPEHHYIo
3akoHopgaTtenbcTtBom Poccninckon Oepepaymnn.
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32. Bpepn, NPUYMHEHHbIA XU3HW WM 300POBbl0 MaLMeHTa B pesynbrarte
npefocTaBfieHNA HeKayeCTBEHHOW NNaTHOM MeAMUVHCKOW YCNyrv, nognexuT
BO3MELLEHNIO UCMONHNUTENEM B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuimckonm
Denepauumn.

33. KoHTponb 3a cobniogeHnem Hactoawmx [paBun ocyulecTBnaeT
DepepanbHaa cnyxb6a no Hag3opy B chepe 3awuTtbl npaB noTpebutenen
1 6Gnarononyuunsa YenoBeKa B pamKax YCTaHOBJIEHHbIX MOTHOMOYMIA.
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NMPABUTENIbCTBO POCCMCKON ®OEREPALMK

MOCTAHOB/IEHUE
ot 6 aBrycra 1998 r. N2 898

0b VTBEPXAEHWUW MPABUI
OKA3AHUA NNATHbIX BETEPUHAPHbIX YUIVT

CNNCOK M3MEHSAKLLNX [OKYMEHTOB

(8 pep. noctaHoBnenuin Npasutenoctea PO ot 16.04.2001 N2 295,
ot 25.09.2003 N° 596, o1 14.12.2006 N° 767,

ot 27.12.2014 N2 1577)

B cootBetctBUM ¢ 3akoHom Poccuiickon @epepauun «O 3awmte npas
notpebutenenn» (CobpaHmne 3akoHopaTenbctBa Poccuiickon Pepepauunum, 1996,
Ne 3, cT. 140) MNpasutenbcto Poccninckon Oegepaumm NnOCTaHOBNAET:

1. YTBepauTb Nnpunaraemole MNpaBuna okasaHWA NaTHbIX BETEPUHAPHbIX YCYT.

2. Npwu3HaTb yTpaTUBLWIMM CUy NocTaHoBNeHue [paBuTenbctBa Poccnmckon
Degepaumm ot 9 mona 1994 r. N2 815 «O6 yTtBepxaeHun [MpaBun okasaHuA
BeTepuHapHbIx ycnyr» (CobpaHne 3akoHogatenbcTBa Poccunckon Oepepaunn,
1994, N2 13, cT. 1521).

MNpeacenatens NpaButenbcTsa
Poccninckon Oepepauymnn
C. KWPUEHKO

YTBEpPXKAEHDI

noctaHoBneHvem NpaBnTenbCTBa
Poccninckon Oepgepauymnn

oT 6 aBrycTta 1998 r. N2 898

MPABUIIA
OKA3AHUA NNATHbIX BETEPUHAPHbIX YUIVT

CNucoK n3MeHaoLWMUX AOKYMEHTOB

(B pen. noctaHoBnenwit Mpasutenbcta PO ot 16.04.2001 N2 295,
ot 25.09.2003 N2 596, ot 14.12.2006 N2 767,

ot 27.12.2014 N2 1577)
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l. 06wme nonoxxeums

1. Hactoawwme MpaBuna pa3paboTaHbl B COOTBETCTBMM C 3aKOHOM Poccuiickom
Mepepauyum «O 3awmTe npas noTpebutenen» n 3akoHom Poccninckon Oepepaumn
«O BeTePUHAPUW» U PETYNINPYIOT OTHOLLEHWSA, BO3HMKAOLME MeX Y NoTpebuTtenamm
N VCMTONTHUTENAMN NPY OKa3aHWM NIaTHbIX BETEPUHAPHbIX YCITYT.

B HacToAwwmx NpaBunax NpuMeHATCA cnegyoLwme OCHOBHbIE MOHATUA:

«noTpebuTenb» - rpaxnaHuWH, UMeWWiA HamepeHWe 3akasaTb Nnbo
3aKa3blBaloLWMiA, NPUOBPETAWNA NN UCNONb3YIOLWNA BETEPUHAPHbIE YCIYT
NCKNIOYNTENbHO ASIA JINYHbIX, CEMENHbIX, AOMALLHMX N UHbIX HYXA, He CBA3AHHbIX
C OCyLeCcTBIeHEM NPeANPUHUMATENbCKON AeATENbHOCTY;

«MCNOMHUTENb» — OpraHM3auMa He3aBUCMMO OT ee OpraHM3aunOHHO-
NpaBoBON GpOpMbI, a TakKe MHAUBMAYANbHbIN NpeanpUHUMaTeNb, OKasbiBalowwue
BETEPUHAPHbIE YCYTN NOTPeObUTENAM NO BO3ME3JHOMY [OrOBOPY.

(n. 1 B pea. noctaHoBneHus Npasutenbctea PO ot 25.09.2003 N2 596)

2. K nnatHbIM BeTepHapHbIM YCilyram OTHOCATCA:

KNMHMYECKNe, neyebHOo-NpodunakTnyeckme, BeTePUHAPHO-CAHUTAPHbIE,
TepaneBTUYECKNE, XNpypruyeckume, aKyLLEepPCKO-TMHEeKONormyeckue,
NPOTNBO3MN300TUYECKNE MEPOMNPUATUA, UMMYyHM3aUMA (aKTUBHAA, MACcCUBHAA),
Ae3nHbeKuma, Ae3nHCeKuns, aepaTnsaumnsa, gereibMMHTU3aLNS;

(B pea. noctaHoBneHua NMpasutenbctea PO ot 16.04.2001 N2 295)

BCe BuAbl nabopaTOpHbIX WCCNefoBaHW, NpoBeAeHNe BeTEPUHAPHO-
CaHNTApPHOWN 3KCMepTM3bl NPOJOBOSIbCTBEHHOIO CbiPpbA M MULLEBbIX NPOAYKTOB
XNBOTHOIO MPOUCXOXKAEHMA, MULLEBbIX MPOAYKTOB WUBOTHOIO N PACTUTENIbBHOTO
NPOUNCXOXAEHNA HEMPOMbILWIEHHOrO M3roTOBEHNA, NpeAHa3HayeHHbIX AnA
NPOAAXKM Ha NPOAOBOJIbCTBEHHbIX PbIHKAX, @ TakXe HEeKAaYeCTBEHHbIX U OMACHbIX
B BETEPUHAPHOM OTHOLLEHMWI NMULLEBbIX MPOAYKTOB »KMBOTHOIO NPOUCXOXAEHWSA;

(B pea. noctaHoBneHua Npasutenbctea PO ot 16.04.2001 N2 295)

NCCNef0BaHMA M IpYyre BeTeprHapHble MEPONPUATHYA, CBA3aHHbIE CMPOJAXKeN
NNEeMeHHbIX >KMBOTHbIX, C Yy4aCTMeM UX B BbICTaBKaX 1 COPEBHOBAHUAX;

(B pep. noctaHoBneHua Npasutenbctea PO ot 25.09.2003 N2 596)

onpeaeneHne CTenbHOCTU U OepeMeHHOCTU BCeX BUAOB KUBOTHbLIX,
noslyyeHne 1 TpaHCnIaHTauma SMOPUOHOB 1 ApYyrne MeponpuATvA, CBA3aHHbIe
C Pa3MHOXXEHMEM XMBOTHbIX, NTUL, Pbl6, NYen n Nx TPaHCMOPTUPOBKOW;

ab3au yTpaTun cuny. — noctaHoBneHue Mpasutenbctea PO ot 27.12.2014 N
1577;

KOHCynbTauum (pekomeHgaumnm, CoOBeTbl) MO BONPOCaM AMAarHOCTUKK, NeYeHuns,
npodunakTnkm 6onesHen BCeX BUAOB *KNBOTHbIX 1 TEXHONOMMN UX COAEPKaHWS;

ab3au ncknoyeH. — noctaHosneHue MNMpasutenbctea PO ot 25.09.2003 N2 596;

Kpemauus, 3BTaHa3nAa 1 gpyrne BeTepuHapHble YCIyri.

62



[paBuna oka3aHus naaMHbIX BEMEPUHAPHBIX YCITy2

3. [JenctBne HactoAwmx [paBun He pacnpoCTpaHAETCA Ha NpoBeAeHue
neyebHO-NPOPUNAKTUYECKUX MEPONPUATUIN NpPU NPOPUNAKTUKE, ANATHOCTMKE
N NUKBMAaUMnN 6onesHen, 0cobo onacHbIX ANA YeNOBEKA N XUBOTHbIX, a TaKXe npwu
OCYLLEeCTB/IEHUM FOCYAapCTBEHHOIO BETEPMHAPHOrO Hag3opa.

(B pep. noctaHoBneHua Npasutenbctea PO ot 25.09.2003 N2 596)

Il. Unpopmaums 0 NNaTHbIX BEeTEPUHAPHDBIX YCIyYrax,
NOpPAAOK 3anoNHEeHNS J0roBOPOB M ONAaThl yUIyr

4. VicnonHuTtenb o6a3aH OOBeCTU A0 CBefeHuA notpebutens ¢upmeHHoe
HaMeHOBaHMe (HauMeHOBaHWE) opraHM3auuMm, MeCcTO ee  HaxXxoXAeHuA
(fopugnueckuin agpec) n pexmnm pabotbl. NcnonHuTtenb pasmeltaeT yKasaHHY
MHPOPMaLUIO Ha BbiBECKE.

(n. 4 B pep. noctaHoBneHua Npasutenbctea PO ot 25.09.2003 N2 596)

5. VicnonHutenb — MHAMBUAYaNbHbIN NpeanpUHUMaTeNb JOKEH NPeACcTaBUTb
notpebutento NHPopMaLMio O roCcygapCTBEHHOW pPerncTpaumm N HauMeHOBaHUM
3aperncTpmMpoBaBLLEro ero opraHa.

(n. 5 B pep. noctaHoBneHusa Npasutenbctea PO ot 25.09.2003 N2 596)

6. WcnonHutenb o06A3aH nNpepocTaBnATb noTpebutento  uHGopmaumio
B HarnAgHoOW W [OCTynHoOW ¢dopme 06 OKa3blBaeMbIX BeTepUHAPHbIX YCayrax
(BbINONHAEeMbIX paboTax). ITa UHPOPMALMA AOMKHA HAXOAUTbCA B YAOOHOM AnsA
0603peHnA mecTe 1 B 0653aTeNbHOM NOPSAKe coaepKaTb:

nepeyeHb OCHOBHbIX BUAOB MiaTHbIX BETEPUHApPHbIX ycnyr (paboT) n ¢opmbl
X NpefoCcTaBNeHNSs;

NpencKypaHTbl Ha BETepUHapHbIe ycayry;

(B pep. noctaHoBneHua Npasutenbctea PO ot 25.09.2003 N2 596)

ab63au yTpatun cuny. — noctaHoBneHue Npasutenbctea PO ot 14.12.2006 N2 767;

06pa3Lbl NpenapaToB, IeKapCTBEHHbIX CPeACTB 1 Ap.;

CpeAcTBa BETEPUHAPHOIO Ha3HaUYeHNA, NPUMEHAEMbIE NPV OKa3aHWUM NIATHbIX
BETEPUHAPHbIX YCNYT;

06pa3ubl TUNOBbLIX [OrOBOPOB, KBUTAHLMIA, ETOHOB, PAaCMUCOK, TaJIOHOB
N QPYrvx LOKYMEHTOB, YAOCTOBEPAIOLWMNX MCNONTHEHUE 1 onnaTy ycnyr (pabor);

CBEOAEHWA O Jbrotax, MNpPefyCMOTPEHHbIX [ANA OTAENbHbIX KaTeropum
notpebutenen (MHBaNMAOB, y4acTHUKOB Benukon OTeueCTBEHHOWN BOWHbI U T.4.)
B COOTBETCTBUM C 3aKOHOAaTeNnbCcTBOM Poccunckon Oegepaumu;

HOPMATMBHbIE AOKYMEHTbl MO BOMPOCAM BETEPMHAPHOro 0OCNYKMBAHUA
YKMBOTHbIX;

cBefieHusA 06 opraHe no 3aluTe npas noTpebuTenen;

CBEAEHMA O MeCTOHaxoXAeHun (Iopugnyeckuin agpec) WCNoNHUTeNA
N MECTOHAXOXAEHMW OpraHM3aunn, ynosIHOMOUYEHHOW Ha MPUHATUE NPETeH3UN OT
notpebuTenen;
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yKa3aHne Ha KOHKpeTHOoe Nu1LO, KOTopoe OyaeT OKasblBaTb BETEPMHAPHYIO
ycnyry, n nHbopmMaumio 0 HeM, eCn 3TO MMeeT 3HaYeHre NUCXoaA U3 XapaKkTepa
BETEePUHAPHOW YCIyru.

(ab3aL BBefeH noctaHoBneHnem Mpasutenbctea PO ot 25.09.2003 N2 596)

lll. Mopsapok npepocTaBneHns NNaTHbIX
BeTepUHApPHbIX yCnyr

7. WcnonHutens:

obecrneumBaeT MNPUMEHEHWE NEKAPCTBEHHbIX CPeAacTB U METOAOB,
NCKOYaoLWUX oTpuLaTeNibHoe BANAHNE Ha XNBOTHbIX NPU ANArHOCTUKE, JIeYeHM
N NpodrnNakTKe, BbICOKOIGPEKTUBHBIX BETEPUHAPHBIX MPenapaTtoB U MeTOAO0B
BETEPUMHAPHOIO BO3AENCTBUSA;

rapaHTupyet 6e30nacHOCTb BeTEPUHAPHbIX MepOonpuUATUA ANA 340POBbA
N NPOAYKTMBHOCTM MMBOTHbBIX, »KM3HU W 340pPOBbA MNOTpebuTensa, a Takke
OKpYy»atoLen cpefbl.

8. MoTpebutenb oba3aH:

npeaoCTaBAATb UCMONTHUTENIO MO ero TpeboBaHMIO KMBOTHbLIX AJ1IA OCMOTPA,
HemefneHHO coobLwaTb O BCEX CNyyvasax, CBA3AHHbIX C BHE3anHbIM NageXom Wnm
OQHOBPEMEHHbIM MaCcCOBbIM 3aboneBaHMEM XUBOTHbIX, UM 06 NX HeobblYHOM
noBefeHnn;

NPUHUMaTb Mepbl MO N30NALMK KUBOTHbIX, MOJO3peEBaeMbIX B 3aboneBaHmy,
[0 NpubbITMA UCNONTHUTENS;

NPOU3BOANTb Peann3almio MACA, MOJIOKA, MACHBIX U MOJIOYHbIX MPOAYKTOB,
ANL N NHBIX NPOAYKTOB XNBOTHOBOACTBA CTPOro Nocsie NpoBeAeHNA BeTepMHAPHO-
CaHMTaApPHOWN 3KCNEePTU3bl U NONYyYEHMA 3aK/IOYEHNA UCMIONTHUTENA O MPUTOAHOCTU
NX K NCMONb30BaHNIO ANA NULLEBbIX LieNen;

[OCTaBNATb TPYMbl MNABLIMX >KMBOTHbIX, @ TaKXe MNPOAYKTbl MOABOPHOrO
yboA OOMallHero cKoTa v NTULbl, HEMPUIrOAHbIE B MULLY YeNloBEKA U MUBOTHbIX
(kOHOUCKaTbl), Ha BeTEPUHAPHO-CAHWUTapPHbIE YTWN3ALNOHHbIE 3aBOAbl WU
CKOTOMOTUNBbHUKN ANA YHUUTOXEHNS;

obecneumBaTb COOTBETCTBYIOLEE COAEP)KAHME U KOPMIEHME >KMBOTHbIX
COMMACHO 300MUMMEHNYECKNM TPeOOBAHNAM, a TakXKe NpoBefeHne 06a3aTeNnbHbIX
neyebHO-NPOPUNAKTNYECKNX ~ MEPOMPUATUA B CPOKKW,  OMNpeaeneHHble
NHCTPYKUMAMM, HACTaBNEHUAMY, PEKOMEHAALMAMU MO COQEPMKAHUIO XKUBOTHbIX.

IV. llpuem n opopmneHne 3aKa3oB Ha NnaTHble
BeTepuHapHble yayru (pabotbi)

9. VcnonHutenb NPUHMMAET 3akasbl Ha MNaTHble BETepUHapHble YCAyrn
(paboTbl), cooTBETCTBYOLME NPOGUITIO M0 AEATENBHOCTN.
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10. MNnaTHble BeTepUHAPHbIe YCNYrn OKa3biBalOTCA UCMOMHUTENEM Ha OCHOBE
3aKnoueHna poroBopa, odopmneHna aboOHEeMEHTHOro O06CNYXKMBaHUA WK
BblJau/ »KETOHA, Ta/loHa, KacCOBOro Yeka, KBUTAHUUW VAN BPYrnxX OOKYMEHTOB
yCTaHOBJIEHHOrO o6pasLa.

11. UcnonHuTenb 0653aH cBoOeBPEMEHHO NHPOPMUPOBATb NOTPEOUTENSA O TOM,
yTo CobnoaeHne yKasaHuin NOTpebuTensa n nHble 06CTOATENLCTBA, 3aBUCALLME OT
noTpebuTens, MOryT CHMU3UTb KayeCTBO OKa3blBaeMOW BETEPUHAPHON YCITyrn Uiu
noBneyb 3a COO60M HEBO3MOXKHOCTb €€ 3aBePLUEHMNA B CPOK.

(n. 11 B pep. noctaHoBneHuA MpasutenbctBa PO o1 25.09.2003 N2 596)

12. Ecnn notpebutenb, HeCMOTPA Ha CBOEBPEMEHHOe N O0OOCHOBaHHOE
NHPOPMUPOBAHME UCMONHUTENEM, B PA3yMHbIA CPOK HE 3aMEeHUT HENpPUroaHbIN
Nnu HefobpOoKayeCTBEHHbIN MaTepUas, He U3MEHUT YKa3aHUI 0 CNocobe OKazaHusA
BETEPUHAPHOM yCNyrn nMbo He YCTPAHUT UHbIX 0OCTOATENbCTB, KOTOPblE MOTYT
CHM3UTb KauyeCTBO OKa3blBaemMoW YCAyrv, WUCNOMHUTENb BMpaBe pPacTOPrHyTb
[OrOBOP O BbINOMIHEHUU PaboTbl (OKasaHUK ycnyrn) u notpeboBaTb MOHOrO
BO3MeLLeHNA yObITKOB.

(n. 12 B pea. noctaHoBneHuA Mpasutenbctea PO o1 25.09.2003 N2 596)

13. YTpatun cuny. - noctaHosneHue lNMpasutenbctea PO ot 25.09.2003 N2 596.

V. lopsapok u ¢opmbl onnatbl yonyr (pabor)

14. ®opmbl onnatbl OKa3biBaeMOW YCNyrn ONpefenAlTCcA Mo COrnalleHunio
mexay noTpebutenem n NCNONHUTENEM.

(B pep. noctaHoBneHua Npasutenbctea PO ot 25.09.2003 N2 596)

15. Ha okasaHume BeTepuHapHbIX YCIyr, NpefyCMOTPEHHbIX JOrOBOpPOM 06
OKa3aHWW yCnyr, MOXeT OblTb COCTaB/IeHa TBepAaa unm npubnmnsmTenbHaa cmeTa.

CocTaBneHve Tako CMeTbl Mo TpeboBaHMIO NOTPEOUTENA UK UCNONHUTENA
ob6a3aTenbHo.

NcnonHuteno He BnpaBe TpeboBaTb yBenvyeHUA TBEPOAON CMeETh,
a noTpebuTenb — ee yMEeHbLUEHWA, B TOM 4ucCiie B Cilyyae, Korga B MOMEHT
3aK/IOYeHNA [OoroBopa MCKIYanacb BO3MOXHOCTb MpPeAyCcMOTPEeTb MOJHbIN
06beM nognexalymx okasaHuo BeTepUHapPHbIX YCYTr AN HeoOXOAUMbIX AA STOrO
pacxonos.

NcnonHutenb ummeeT npaBo TpeboBaTb YBeNUYEHUA TBEpPAON CMeTb
NpU CyLWeCcTBEHHOM BO3pacTaHWM CTOMMOCTM MaTepuanoB 1 060pyaoBaHUSA,
npefocTaBAsAeMbIX UCMONHUTENEM, @ TaKXKe OKa3blBaeMbIX €My TPETbUMM NLLAMM
yCnyr, KoTopble Henb3A 6bino0 NpeaycMoOTpeTb MNpWU  3aK/loyYeHurM [OoroBopa.
Mpu oTkase noTpebutensa BbLINOAHUTL 3TO TpeboBaHME MCNONHWUTENb BNpaBe
pacTOprHyTb f,OrOBOP B CyaebHOM nopsake.

Ecnu npm okazaHUn nnaTHOWM BETePMHAPHOW YCNyri BO3HMKA HeOOXOANUMOCTb
OKa3aHuA JOMOIHUTENbHbIX BETEPUHAPHbIX YCYT U CYLLeCTBEHHOrO NpeBbllLeHNs
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MO 3TOM NpUYMHE NPUOBNN3UTENBHON CMETbI, UCMONHUTENb 06A3aH CBOEBPEMEHHO
npeaynpeanTtb 06 3Tom noTpebutens.

Ecnn notpebutens He gan cornacue Ha NpeBblWeHe NPUOGNN3UTENIbHON CMETDI,
OH BrMpaBe OTKa3aTbCA OT UCMOJIHEHWA AOroBopa. B aTom cnyvyae mcnonHutenb
MoXeT TpeboBaTb OT MOTpebuTena ynnatbl LeHbl 32 OKa3aHHYK BeTEPUHAPHYIO
yCnyry.

NcnonHutenb, CBOEBPEMEHHO He  MpeaynpeavBwmi  noTpebutens
0 HeobOXOAMMOCTM MNpPEBbIWEHNA NPUONN3NTENbHONW CMeTbl, 06A3aH UCNONHUTD
JOroBOp, COXPaHAA MpaBO Ha OMnaTy BeTepUHAPHOM Yycyru B npegenax
NPUGNAN3NTENBHON CMETHI.

(n. 15 B pea. noctaHoBneHuA Mpasutenbctea PO o1 25.09.2003 N2 596)

16. 3a HecobnogeHne UnNn HapyleHne HacToAwmx MpaBun, a TakxKe 3aKOHOB
Poccuinckon ®epepauum «O 3awmute npaB notpebutenen» n «O BeTepuHapum»
WA UHbIX HOPMATUBHbIX MPaBOBbIX akToB Poccuickon QPegepaumm CNoNHUTENb
N NoTpebuTenb HeCcyT OTBETCTBEHHOCTb, YCTAHOBJIEHHYID 3aKOHOAATENbCTBOM
Poccuinckon Oepepauymn.
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NMPABUTENIbCTBO POCCMCKON ®OEREPALMK

NMOCTAHOBJIEHUE
ot 18 nionga 2007 r. N2 452

0b VTBEPXAEHWUW NMPABWI
OKA3AHUA YyUIVI N0 PEANTIU3ALUN TYPUCTCKOTO NMPOAYKTA

CNNCOK M3MEHSAKLLNX [OKYMEHTOB

(8 pep. noctaHoBnenuit Npasutenbcrea PO ot 23.03.2013 N2 254,
ot 22.09.2014 N° 967, o1 17.10.2014 N° 1064, ot 07.11.2015 N° 1206,

ot 01.08.2016 N2 736, ot 10.02.2017 N2 167, ot 01.09.2018 N2 1043,

ot 30.11.2018 N2 1450)

KoHcynbtantlnioc: npumeyanue.

(r. 38 3aKkoHa PO ot 07.021992 N2 2300-1 ytpatuna cuny. lMonHomoums lpaBuTenncrsa
P® no n3pnanuio pns notpebutens u npogasua npasu, 06583aTeNbHbIX NPU 3aKNTHYEHNN
N ncnonHeHnn Ny6nnyHbIX 4OroBOPOB, ONpefeneHbl B CT. 1 AaHHOr0 3aKoHa.

B cooTBeTCcTBMM C YacTbio NATON cTatbn 4 PepepanbHoro 3akoHa «O6 ocHoBax
Typuctckon peatenbHoctn B Poccumckon Depepauum» 1 ctatber 38 3aKoHa
Poccunckon Oepepauumn «O 3awmte npaB notpebutenenn» [paBuTenbCcTBO
Poccunckon Oegepaumm NnoCTaHOBNAET:

YTBepautb npwunaraemble [lpaBuna okKasaHWA Yycnyr no peanunsaumm
TYPUCTCKOro NpoayKTa.

MNpencepatenb NpaButenbCcTBa

Poccnnckon Oepepayunn
M. OPAKOB
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YTBEpKAEHbI

noctaHoBneHvem NpaBuTenbCTBa
Poccninckon Oepepauymn

o1 18 niona 2007 r. N2 452

MPABUIIA
OKA3AHUA YUIVT NO PEANTU3ALINK TYPUCTCKOTO NPOAYKTA

(N1COK M3MeHAILLNX LOKYMEHTOB

(B pen. noctaHoBneHwit MpasutenbctBa PO ot 23.03.2013 N2 254,
o1 22.09.2014 N2 967, ot 17.10.2014 N2 1064, ot 07.11.2015 N° 1206,

ot 01.08.2016 N2 736, o1 10.02.2017 N° 167, ot 01.09.2018 N2 1043,

ot 30.11.2018 N2 1450)

l. 06wme nonoxxeums

1. Hactoawwe MpaBunna onpegenatoT NOPAAOK OKa3aHWUA yCyr No peanv3aymnm
TYPUCTCKOro NpoayKTa.

2. [llop noTtpebuTenemM MOHMMAETCA 3aKa3uMK TYPUCTCKOrO NpoaykKTa,
NMEIOLWNIN HAMEPEeHMe 3aKa3aTb UM 3aKa3blBaKOLWMIA 1 UCNOSb3YIOWWIA TYPUCTCKUNA
NPOAYKT UCKIOUNTENBHO ANA NINYHbIX, CEMEWNHbIX U WHbIX HYXA, He CBA3aHHbIX
C ocyuwecTBieHneM npeanpuHNMaTebCKon AeATeNbHOCTU.

Mopg wcnonHuUTenem MOHUMAIKOTCA TyponepaTtop, KOTOpbIA  3aKfo4vaeT
C noTpebutenem JOroBop O peanu3aunm TYPUCTCKOro NPOAYKTa, a TakXKe TypareHT,
AeNCTBYIOLNIN Ha OCHOBaHUM JOrOBOpPa CO CGOPMMPOBABLUNM TYPUCTCKUIN NPOJYKT
TYyponepaTopom 1 NO ero NopyyvYeHUIo 3akoyaloLWwmnin JOroBopbl O peanu3aunm
choOpMMpPOBaAHHOIO TypOnepaTopoM TYPUCTCKOrO MPOAYKTa B COOTBETCTBUU
¢ ®epepanbHbIM 3aKOHOM «O6 OCHOBAX TYPUCTCKOW AeATeNlbHOCTU B Poccuninckon
Mepepaummn» n NpaxxgaHcknm kogekcom Poccuninckon QOegepaumn.

(B pea. noctaHoBneHua Mpasutenbcta PO o1 01.09.2018 N2 1043)

Tunosble ¢opmbl goroBopa O peanusaumm TYpUCTCKOTO MPOAYKTa,
3aK/Il0YaemMoro mMeXkay TyponepatopoMm M TYPUCTOM M (MNK) MHBIM 3aKa3unMKoM,
W [OroBopa O peanuMsaumm TYPUCTCKOrO MPOAYKTa, 3aKAluyaemoro mexagy
TYypareHTOM U TYPUCTOM 1 (M) UHBIM 3aKa34uMKoM, yTBepKaatoTca MMHUCTepCTBOM
3KOHOMUYecKoro passutna Poccuinckon QOegepavmn.

(B pep. noctaHoBneHui Npasutenbctea PO o1 01.08.2016 N2 736, 01 30.11.2018
N 1450)

3. ToHATUA «TYypUCT», «TYpOMepaTop», «TypareHT», «TYPUCTCKUI MNPOAYKT»,
«3aKa3unK TYPUCTCKOrO MpoAyKTa», «peanu3auma TYPUCTCKOTO MpPOAyKTa»,
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«3KCTPEHHasA MOMOLLb» MPUMEHSAITCA B 3HaUeHuu, ycTaHoBneHHoM DefepanbHbim
3akoHOM «O6 ocHOBax TYpUCTCKON aeatenbHoCTU B Poccuiickon Oepepauumy.
(B pea. noctaHoBneHus Npasutenbctea PO ot 23.03.2013 N2 254)

Il. TDEGOBaHMﬂ K OpraHn3auumn pearesbHOCTU NCNONHUTENA

4. Pex<um paboTbl ICNONHUTENA YCTAHABANBAETCA UM CAMOCTOATENbHO.

Pexxnm paboTbl ICNONHUTENA JOBOANTCA 10 CBEAEHUA NOTPeOMTENEN 1 AOSIXKEH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

NcnonHutenb B c/lyyae BPEMEHHOrO MNPUOCTAHOBAEHMA [EeATENbHOCTU
06A3aH npefocTaBuUTb NoTpebutento MHPoOpMaUMIO O CPOKax BPEMEHHOTO
NPWUOCTaHOBNIEHNA AEATENbHOCTU.

5. WUcnonHutenb - topuguyeckoe nuuyo o6dA3aH JoBecTM [0 CBefeHus
notpebutens ¢upmeHHoOe HaMeHOBaHMe (HaMMeHOBaHME) CBOEN OpraHm3aummn,
MEeCTO HaxoXAeHunA (MoYTOBbIN agpec) 1 pexxkum paboTol. icnonHuTenb pasmeLlaer
yKa3aHHyio MHGOpPMaLMIO Ha BbiBECKE.

NcnonHuTenb — uHAMBMAYanbHbIA NpeanpuHMMaTesb fOMKEH NPefoCcTaBUTb
notpebutento  MHPopmauMid O CBOEM  FOCYAAPCTBEHHOW  permcTpaumm
N HAMEHOBAHWN 3aPEernCcTPMPOBaBLIEro ero opraHa.

6. VicnonHutenb 0663aH MMETb KHUTY OT3bIBOB M MpPeAsIOXKEHUI, KOTopas
npenocTaBnseTca noTpebutento no TpeboBaHuio.

lll. Uupopmaums 0b oka3zbiBaeMbix ycnyrax
Mo peanu3auum TYPUCTCKOro NPoAyKTa

7. WcnonHutenb o0653aH CBOEBpPEMEHHO MpPeAOoCTaBNATb NoTpebutento
HeobXoAMMyld ©  [OCTOBEPHYKD WHPOpMaLMIO O TYpPUCTCKOM MNPOAYKTE,
obecneunBaioLLyo BO3MOXXHOCTb €ro NpaBuibHOro Bbibopa.

NHPopmauma o Typuctckom npofykte B 06fA3aTeNlbHOM Mopadke AOMKHa
cogeprkaTb CBeAeHuA:

0 NOTPebUTENbCKNX CBONCTBAX (KauecTBe) TYPUCTCKOrO NpoAyKTa — Mporpamme
npebbiBaHUA, MaplipyTe W YCOBUAX MyTewecTBUA, BKAYaa uHbOpMauuio
0 CpeACTBax pa3melleHus, 06 yCnoBmaAX NPOoXUBaHNA (MecTe HaxoXAeHMA cpeacTBa
pa3MeLLeHNs, ero Kateropuu) 1 NUTaHWA, ycsyrax no nepeBo3ke notpebutens
B CTpaHe (MecTe) BpeMeHHOro npebbiBaHUA, O HaNMUMKM SKCKypcoBoaa (rnaa), rmpa-
nepeBoOAYMKa N UHCTPYKTOPA-MPOBOAHMKA, @ TaKKe OMONHUTENbHbIX YCyrax;

06 obulel ueHe TypuUCTCKOro NpoayKta B pybnAx, o npaBuiax M YCNOBUAX
3¢ deKTnBHOro 1 6€30MacHOro NCNONb30BaHUA TYPUCTCKOrO NPOAYKTa;

O KOHKPETHOM TpeTbeM NnLe, KOTopoe ByaeT oKa3biBaTb OTAENIbHbIE YCYTH,
BXOAALWME B TYPUCTCKMI NPOAYKT, €CNIN 3TO UMEET 3HaUYEHME, UCXOAA N3 XapaKTepa
TYPUCTCKOrO NPoayKTa;
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0 npaBuax Bbesfa B CTpaHy (MecTo) BpeMeHHOro npebbiBaHWA 1 Bble3aa 13
CTpaHbl (MecTa) BpeMeHHOro npebbiBaHWA, BKOYaA CBeAEHNA O HEOOXOANMOCTH
HanMuuAa BM3bl AN Bbe3da B CTpaHy v (Mnuv) Bble3ga M3 CTpaHbl BPEMEHHOIO
npeobblBaHWUSA;

06 OCHOBHbIX [OKYMEHTax, HeobxoamMmblXx AnA Bbe3fda B CTpaHy (mecTo)
BPEeMeHHOro npebbiBaHUA 1 Bble3fa 13 CTPaHbl (MecTa) BpeMeHHOro npebbiBaHMs,
a TakXe A/1A NoJslyyeHUs BU3bl AN1A Bbe3da B CTPaHy W (Unn) Bblesfda U3 CTpaHbl
BpeMeHHOro npebbiBaHUS;

(B pea. noctaHoBneHua Mpasutenbcta PO o1 07.11.2015 N2 1206)

06 06blYyaAx MeCTHOro HacefnieHuA, O PEeNUrno3HbIX 0bpapax, CBATbIHAX,
NaMATHUKaX NPUPOAbI, UCTOPUN, KyNbTYpbl U ApYrux 06 beKTax TYPUCTCKOro NoKasa,
HaxoAALMXCA Nog 0cobOol OXPaHOW, COCTOAHMM OKPY»KaoLLENn NMPUPOAHON cpeapbl
(B 06beme, HEOHXOANMOM A1 COBEPLLUEHMA MyTELECTBUA);

O nopsAgke AOCTyna K TYPUCTCKMM pecypcam C yYeTOM MPUHATbIX B CTPaHe
(MmecTe) BpemMeHHOro npebbiBaHMA OrpaHnUnTeNbHbIX Mep (B 06beme, Heo6xoaMMOM
ANA COBepLleHnA NyTewwecTBus);

06 OMacHOCTAX, C KOTOPbIMW MNOTPebUTeNlb MOXET BCTPETUTbCA MNpu
COBEPLUEHNN NYyTeWeCcTBUA, O HeobxoauMMOCTM MPOXOAUTb NPOPUNAKTUKY
B COOTBETCTBUN C MEXAYHAPOAHbIMUA MeAUUNHCKUMK TpeboBaHMAMK, eCnu
notpebutens npepnonaraeT CoBepwWTb MNyTelwecTBMe B CTpaHy (mecTo)
BPEMEHHOro npebblBaHNA, B KOTOPON OH MOXET MOABEPTrHYTbCA MOBbILLEHHOMY
pUCKY NHGEKLMOHHbIX 3aboneBaHuni;

0 BO3MOXHbIX PUCKaX M UX NOCNIeACTBUAX AJ1A XKU3HU U 3[0POBbA NoTpebuTens
B C/lyyae, ecin NoTpebutensb NpeanosiaraeT CoOBEPLUNTb NyTeLeCcTBME, CBA3AHHOE
C NPOXOXKAEHNEM MapLUPYTOB, MPeACTABAAIOLWMNX NOBbILEHHYO ONACHOCTb AJ1A €ro
XWN3HW 1 300POBbA (ropHas 1 TPYAHOMPOXOANMAA MECTHOCTb, CMeNeosiornyeckmne
N BOJHble 0OBbEKTbI, 3aHATME SKCTPEMASIbHBIMU BUAAMUN TYpU3Ma 1 CropTa u A pyrue);

O HeobXOAMMOCTU CaMOCTOATENIbHOW oOnfaTbl TYpPUCTOM MeAMULMHCKON
MOMOLLM B SKCTPEHHOW W HEOTNOXHOM ¢opMax, OKa3aHHOW emy B CTpaHe
BpeMeHHOro npebbiBaHWA, BKNIOYAsA MEANLMHCKYIO 3BaKyaLUio TYpuUCTa B CTpaHe
BPEMEHHOro npebbiBaHUA U U3 CTPaHbl BPEMEHHOro npebbiBaHMA B CTpaHy
MOCTOSAHHOIO MPOXKMBAHWUSA, O BO3BPALLEHMM TeNla (OCTaHKOB) TYpUCTa U3 CTPaHbl
BPeMEHHOro npebbiBaHWA B CTPaHy MOCTOAHHOIO MPOXKMBAHWMA 3a CYET Nnu,
3aMHTepeCOBaHHbIX B BO3BPaLLeHNN Tena (0CTaHKOB), B CJlyYae OTCYTCTBUA Y TypUCTa
foroBopa [A06GPOBOSIBHOIO CTPaxOBaHUA (CTPaxoBOro Mnosuca), YCIOBUAMM
KOTOPOro npepycmMoTpeHa 06MA3aHHOCTb CTPaxoBLMKa OCYLWEeCTBUTb onnaty
n (MNKn) BO3MECTUTb pacxofbl Ha OniaTy MeAWUMHCKOW MOMOLLM B SKCTPEHHOM
N HEOTNOXHOW PpopMax, OKazaHHOW TYPUCTY B CTPAHEe BPEMEHHOIO NpebbiBaHMS,
BK/IOYAA MeAULMHCKYIO 3BaKyaLMio TYpucTa B CTpaHe BPeMeHHOro npebbiBaHNA
1 13 CTPaHbl BPEMEHHOrOo NpebbiBaHWA B CTPaHY NOCTOAHHOMO NPOXMNBaHWA, 1 (Mnn)
BO3BpaLleHMA Tena (OCTaHKOB) TypuUCTa M3 CTPaHbl BPEMEHHOro MpebblBaHUA
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B CTPaHy MOCTOAHHOIO MPOXWUBAHWA, a TakKe O TpeboBaHMAX 3aKOHOAATENbCTBA
CTpaHbl BPEMEHHOro NpebblBaHUA K YCNOBMAM CTPaxOBaHUA B C/lyyae Hanuuuma
TaKknx TpeboBaHuii;

(ab3au BBefeH noctaHoBneHnem Mpasutenbctea PO o1 07.11.2015 N2 1206)

06 ycnoBmax poroBopa AOOPOBONBHOrO  CTPAxOBaHWA,  KOTOPbIMU
npegycmMoTpeHa 06MA3aHHOCTb CTPAxOBLMKA OCYWEeCTBUTb onnaty v (1nwm)
BO3MECTUTb pacxofbl Ha OMnaty MeAUWUMHCKON TMOMOWMW B SKCTPEHHOM
N HEOTNIOXKHOW Ppopmax, OKaszaHHOW TYPUCTY B CTPaHe BPEMEHHOro npebbiBaHMSA,
BK/IOYAA MeAULMHCKYIO 3BaKyaLMio TYpUCTa B CTPaHe BPEMEHHOro npebbliBaHNA
N N3 CTPaHbl BPEMEHHOTO NpebbiBaHMA B CTPaHy NOCTOAHHOTO NPOXKMBAHWA, U (1nn)
BO3BpalleHMA Tena (OCTaHKOB) TypuCTa M3 CTPaHbl BPeMEHHOro npebbliBaHUA
B CTpPaHy MOCTOAHHOIO MPOXKMBAHUA, O CTPAXOBLYMKe, 00 oOpraHmM3auusx,
OCYLLEeCTBNAIOLWMX B COOTBETCTBUM C JOrOBOPOM, 3aK/THOUEHHBIM CO CTPAXOBLLNKOM,
OpraHM3aumio OKasaHuAa MeguUVHCKON MOMOLM B SKCTPEHHOW N HEeOT/IOKHOW
dopMax B CTpaHe BPeMEHHOro NpebbiBaHUA, BKOYAA MeAMLMHCKYO dBaKyaLuto
TYpWCTa B CTpaHe BpeMeHHOro npebbiBaHWA 1 N3 CTPaHbl BPEMEHHOTO NpebbiBaHMA
B CTPaHy MOCTOAHHOIO NPOXUBaHWA, ee OnsiaTy U OpraHn3aL Mo BO3BpaLLeHNA Tena
(oCTaHKOB) TypuUCTa M3 CTPaHbl BPEMEHHOIO NpebbiBaHMA B CTPaHY NOCTOAHHOIO
NPOXXMBAHWA, a TakKe O NopsafKe obpalleHnsa TypucTa B CBA3WN C HACTyrnJieHNeM
CTPaxoBOro cnyyad (0O MeCTOHaxXOXAEeHWUW, HOMepax KOHTaKTHbIX TenedoHOB
CTPAxXOBLUMKA, NHbIX OpraHu3auuii), ecnm AoroBop A0O6POBONbLHOIO CTPAXoBaHUA
3aK/loyaeTca B NoNb3y TYpPUCTa UCMONTHUTENEM OT UMEHU CTPaXOBLUNKA;

(a63ay BBefeH noctaHoBneHneM Mpasutenbctea PO o1 07.11.2015 N2 1206)

o TaMOXKEHHDbIX, NOrpaHNYHbIX, MeOVLNHCKNX, CaHUTapHO-
3MMAEMNONOIMYECKMX W  WHbIX npaBunax (B obbeme, HeobxoguMoM Ans
COBepLUeHNA NyTewecTBuA);

0 MeCTe HaxoXAeHuA, MOUYTOBbIX aApecax U HOMepax KOHTAKTHbIX TenepoHoB
OpraHoB rocypapcTBeHHon Brnactn Poccuinckon Qepepaumuv, QUnaomaTnyeckmx
NpeacTaBUTENbCTB U KOHCYNbCKUX  yupexaeHun Poccuiickon @Oepepaunn,
HaxoAAWMXCA B CTpaHe (MecTe) BpeMeHHOro npebbiBaHA, B KOTOPble NoTpebutenb
MOXeT 06paTuTbCA B Cjllydyae BO3HUKHOBEHWA B CTpaHe (MecTe) BPEMEHHOrO
npebbiBaHUA Ype3BblYAMHbBIX CATYALUWUA UM MHbIX OBCTOATENBLCTB, YrPOXKatoLmX
6e30nMacHOCTN €ro WM3HW K 340POBbA, a TaKKe B Clyyasx BO3HMKHOBEHWA
OMaCHOCTV NPUYUHEHUA BPefa UMYLLECTBY NOTpebuTens;

06 agpece (MecTe nNpebbiBaHWNA) 1 HOMepPe KOHTAKTHOro TenepoHa B CTpaHe
(MecTe) BpeMeHHOro npebbiBaHMA PYKOBOAMTENA MPYMMbl HECOBEPLUIEHHONETHUX
rpa<gaH B Ciyyae, ecin TYPUCTCKMIA NPOJYKT BKOYaeT B ce6A OpraHn30BaHHbIN
Bbl€3[ rpynnbl HECOBEPLUEHHONETHMX rpaxaaH 6e3 conpoBoOXAeHUA poguTenen,
YCbIHOBUTENEN, ONEKYHOB UK NnoneynTenen;

O HaLMOHANbHbIX N PENINTMO3HbIX OCOOEHHOCTAX CTPaHbl (MecTa) BpEMEHHOIO
npebblBaHUSA;
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06 ob6ecneyeHUN >SKCTPEHHOW MOMOLWM 3a CYeT CPeacTB pPe3epPBHOro
doHpa obbeauHeHMA TyponepaTopoB B chepe Bble3gHOro Typusma B cCllyyae
HEBO3MOXXHOCTU MCMOSIHEHUSA, HEUCMONHEHMA TyponepaTopoM 06A3aTenbCTB Mo
[OroBOpY O peanusaymm TYPUCTCKOro NpoaykTa, opMmnpyemoro NCNoIHUTENEM —
uneHom obbeanHEHNA TyponepaTopoB B chepe Bble3gHOro TypuU3Ma;

(ab3ay BBepeH noctaHoBneHuem lMpaeutenbctBa PO ot 23.03.2013 N2 254;
B pen. noctaHoBneHusA MpasutenbctBa PO o1 01.08.2016 N2 736)

0 nopagke obpatleHna B obbegnHeHre TyponepaTtopos B chepe Bble3gHOro
Typu3ma i nonyyeHusa SKCTPEHHOM NOMOLLK;

(a63au BBefeH noctaHoBneHnem MpasutenbctBa PO o1 23.03.2013 N2 254)

06 NHbIX OCOBEHHOCTAX NyTeLeCcTBIA.

8. NcnonHutenb 06a3aH NpeaoCcTaBUTb NOTPebuUTento MHPopMaLunio:

O BHECeHUWN CBefEeHUn o Typonepatope, cGopMMpOBaBLUEM peasin3yemblil
TYPUCTCKUI NPOAYKT, B eANHbIN deepanbHbIil peecTp TyponepaTopos;

O Hanmuuu y TypornepaTtopa (3a MCKIYeHneM TypOornepaTtopoB, YKa3aHHbIX
B ab3auax BTOPOM M TpeTbeM 4acTu nATon ctatbm 4.1 OepepanbHOro 3akoHa
«O6 ocHOBax TypucTckon peatenbHocTu B Poccunckon Oepepauunn») gorosopa
NN JOroBOPOB CTPAXOBAHMA FPaXAAHCKOW OTBETCTBEHHOCTU 3a HEUCMNOJSIHEHUE
06A3aTeNbCTB MO JOrOBOPY O peann3aumm TypUCTCKOro NpoayKTa (ganee — Orosop
CTpaxoBaHWA OTBETCTBEHHOCTW TypornepaTopa) NMMb6o 6aHKOBCKOW rapaHTUn Man
6aHKOBCKUX rapaHTUI UCMONHEHNA 006s3aTeNbCTB NO AOroBOPY O peanunsauun
TYPUCTCKOro npopykTa, npegycmoTpeHHbix DefepanbHbiM 3akoHOM «O6 0cHOBax
TypucTckon peatenbHoctn B Poccuinckon Depepaumn» (ganee — 6aHKOBCKasA
rapaHTuA).

Mpun 3aknoyeHUn Jorosopa O peanusaumy TYPUCTCKOro NpoayKkTa B cdepe
Bbl€34HOr0 Typu3ma WUCMONHUTENb 06A3aH NPOUHPOPMMPOBaATb B MUCbMEHHOM
dopme 3aKazumKa TypUCTCKOro NPOAYyKTa:

O BO3MOXHOCTM TypucTa oOpaTMUTbCA 3a OKa3aHWeM SKCTPEHHOW MOMOLLM
C yKaszaHvem cBefileHUn o6 obbeauHeHUM TypornepaTopoB B chepe Bble3gHOro
Typm3ama M O cnocobax cBA3N C HMM (HOMepoB TenedpoHoB, PaKkcoB, agpeca
3NEKTPOHHOM NOYTbI) U APYTUX CBEAEHW;

0 BO3MOXHOCTM TYpUCTa U (MNKn) MHOTO 3aka3umka obpaTUTbCA C MMCbMEHHbIM
TpeboBaHMEM O BO3MELIEHUN peanbHOro Yyuepba, MOHECEHHOro TYPUCTOM
B pe3ynbTaTe HEUCNONIHEHUA TypornepaTopom o06A3aTenbCcTB MO AOroBopy
O peanu3auun TYPUCTCKOrO MPOAYKTA, 3a CYeT cpefctB $oHAa MepCcoHasnbHOM
OTBETCTBEHHOCTM TyponepaTopa (B c/iyyae, yCTaHOBIEHHOM YacTblo AeCATON CTaTby
11.6 ®epgepanbHoro 3akoHa «O6 OCHOBax TYpPUCTCKOW AeATenbHOCTU B Poccuinckon
Denepauunmy);

0 nepexope K obbefnHeHNo TypornepaTtopoB B chepe Bble3gHOro Typrsma
NpUHagnexawlero Typucty npaea TpeboBaHUA O BbiMiaTe CTPAXOBOro BO3MELLEHNA
No [JOroBOpy CTPaxOBaHUA OTBETCTBEHHOCTU Typorepatopa K CTPaXOBLUUKY
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lpaBuna okazaHus ycaye no peanusayuu mypucmcKo2o npodyKma

nm6o o6 ynnate AeHEXHOW CyMMbl NO 6AHKOBCKOWM rapaHTUK B Npeaenax CyMmbl
pacxodoB, MOHeCeHHbIX oObeauHeHMEeM TyponepaTopoB B chepe Bble3OHOro
TYpM3Ma Mo OKa3aHWUI0 SKCTPEHHOW NOMOLLN TYPUCTY.

MNpwn 3aKknoYyeHM JOroBopa O peanmsauum TYPUCTCKOro npoaykTa B chepe
Bble34HOro Typu3ma MCnonHuTenb obA3aH nponHpopmmnposatb Typucta u (nnm)
MHOTO 3aKa3uMka O BO3MOXKHOCTWU TYpuUCTa JOOPOBOSIbHO 3aCTPaxoBaTb PUCKM,
CBAi3aHHble C COBEPLUEHMEM MyTelWeCcTBMA U He MOKpPbiBaeMble [LOrOBOPOM
CTpaxoBaHWA OTBETCTBEHHOCTU TypornepaTopa nMbo OaHKOBCKOM rapaHTUEN,
a TakXKe C HeHaanexawum WCMONHEHWEM TyponepaTtopomM 06s3aTeNbCTB MO
[,O0rOBOPY O peanu3aunm TYPUCTCKOro NPoayKTa.

(n. 8 B pep. noctaHoBneHusa Npasutenbctea PO o1 01.08.2016 N2 736)

9. Ecnu wucnonHutenem ABNAETCA TypareHT, TO OH 006A3aH coo6WMTb
notpebuTento, Hapagy ¢ MHGopMaLmen, yka3aHHOW B NyHKTax 5, 7 1 8 HacToAWwmMX
MNpaBun, cBegeHuA:

(B pea. noctaHoBneHum MNpasutenbctea PO o1 01.08.2016 N2 736,01 01.09.2018
Ne 1043)

O MOSIHOMOYMAX TypareHTa CoOBepLUaTb opuanyeckme n GakTmyeckme oencTemaA
no peanu3aunm TYPUCTCKOro NPOAYKTA;

O TOM, YTO JNIMLOM, OKa3blBalOWMM NOTpebutento ycnyru no [JOroBopy
O peanu3aumm TYpPUCTCKOrO MNpoAyKTa, ABMAAETCA TyponepaTop, a Takxe
0 BO3MOXKHOCTV MNOTPeOUTENA B C/TyYae BO3SHUKHOBEHNA 06CTOATENBCTB, YKa3aHHbIX
B cTaTbe 17.4 QMepepanbHoro 3akoHa «O6 OCHOBax TYPUCTCKOWN AeATENIbHOCTM
B Poccuiickon ®Oepepaunn», o6patuTbCa C NMMCbMEHHbIM TpeboBaHMEM O BbinnaTte
CTPaxoBOro BO3MELWlEHWA MO [OroBOpPY CTPAXOBaHUA  OTBETCTBEHHOCTU
Typonepatopa unu o6 ynnate AeHEeXHOW CyMMbl MO GaHKOBCKOW rapaHTuu
HernocpeACcTBEHHO K OpraHuM3auuy, npefocTaBuBLUEN TyponepaTopy [OroBop
CTpPaxoBaHWA OTBETCTBEHHOCTU TypornepaTopa niyn 6aHKOBCKYK rapaHTuio (ecniu
B COOTBETCTBUU C JOTOBOPOM, 3aK/TIOUEHHbBIM MeX Y TYypPOnepaTopoM 1 TypareHToM,
TypareHTy Mopy4yaeTcA OT CBOEro MMEHW peann30BblBaTb TYPUCTCKUIN NPOAYKT,
CcOOPMMPOBaHHbIN TYpPOMNepPaTopoMm);

ab3au yTpaTun cuny. — noctaHosneHwe Mpasutenbctea PO ot 01.09.2018 N2 1043.

Mo TpeboBaHWO nNOTPebUTENnsa TypareHT nNpefoCcTaBnAeT MnoTpebuTento
NHPOPMALMIO O CYLIECTBEHHbIX YC/IOBMAX [OrOBOPA, 3aKJ/IOUYEHHOTO MeXAay
TyponepaTtopoM U  TypareHToM, peanusylowmm  TYPUCTCKAA  NPOAYKT,
chOpMMPOBaHHbIN TypONepaTopoM.

10. Mpw 3aknwyeHuMM poroBopa O peanu3auny TYPUCTCKOTO MpPOAYKTa
NCNONHUTENEeM [OBOAATCA A0 cCBeAeHUa notpebuTtens HactoAwwme [lpaBuna,
a TakXe MHPOPMaUMA Ha PYCCKOM A3blKe 06 MCNOMHUTENE, OKa3blBaEMbIX YC/lyrax
no peanvsaumm TYPUCTCKOro NpoAayKTa, YKa3aHHaA B MyHKTax 5, 7-9 HacToAwmX
MpaBwun, n, N0 YCMOTPEHMIO NCMONHUTENA, HA FOCYAAPCTBEHHbBIX A3blKax CyObeKkToB
Poccunckon Oepepaumm n poaHbix A3blkax Hapoaos Poccuiickon Gegepaunn.
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lpaBuna okazaxus ycoiye no peanu3ayuu Mypucmckozo npodykma

YKaszaHHaa nHbopMaunsa 4OBOAUTCA OO CBEAEeHUs NOTpebuTena B HarnaaHoM
1 BOCTYMHOW popMe NyTeM ee pasmMeLLeHUNSA B KaTanorax, CrpaBoYHNKaX, ONUCAHMAX
TYPUCTCKOrO MPOAYKTa, a TaKXKe WHbIMK Crocobamu, He MNpPOTMBOPEeYALMM
3aKoHogaTenbcTBy Poccuiickon Oepepaumn.

NHpopmauma Takke OO/MKHaA ObiTb JOBefleHa OO CBeAeHUs MnoTpebutens
B TOM CJlyyae, eCin peanvs3auus TYPUCTCKOrO MPOAyKTa OCYLLECTB/IAETCA BHE
NOCTOAHHOIO MECTa HAXOXAEHWUS UCMONTHUTENA U €ro CTPYKTYPHbIX NOAPa3AeNeHniA,
BO BPEMEHHbIX MOMELLEHMAX, Ha CNELMANN3NPOBaHHbIX BbICTaBKaX U ApMapKax.

IV. MopsapoK 3aKnoyeHns, UCNONHEHUs, N3MeHeHMNs
W NpeKpalLeHns JOroBopa 0 peann3aLmmn TypUCTCKOro NpoayKra

11. B cooTtBeTcTBUM CO CTaTben 429 [paxpaHCKoro kopgekca Poccmmnckon
Depepauum [0 3aKNOYEeHUA OOroBopa O peanu3auun TYPUCTCKOro MNPOAYKTa
NCNONHUTENb W noTpebuTenb BMpaBe B MNUCbMeHHOW ¢GopMe 3aKunTb
npegBapuTeNnbHbIN AOrOBOP O peanunsaumm TYpUCTCKOro npoaykTta. B 3tom
npeaBapuTeNibHOM JOroOBOpe yKa3blBalOTCA YCNOBUA, NO3BONAOWME YCTaHOBUTb
npegmert, gpyrue cywecTBeHHble YCI0BUA JOroBopa O peanmnsaumm TypUCTCKoro
NPOAYKTA, @ TaKXKe CPOK, B KOTOPbIN CTOPOHbI 00A3YIOTCA €ro 3aK/ounTb.

12. [loroBop 0 peanu3aumm TypUCTCKOrO MPOAYKTa MeXAy WCNOofHUTeNnem
1 NoTpebrTenemM CUMTAETCA 3aK/IOYEHHBIM, €CAIN MEXAY CTOPOHAMU B MMCbMEHHOM
dbopmMe OCTUIHYTO CornalleHme No BCem CyLLeCTBEHHbIM YC/TOBUAM 3TOrO JOroBopa.

13-14. YTpatnnn cuny c 1 aHBapa 2017 roga. — noctaHoBneHue [TpaBuTenbCcTBa
P® o1 01.08.2016 N2 736.

14(1). JloroBop o peanu3aunn TYPUCTCKOrO MPOAYKTa AOMKEH COoAep»KaTtb
CcBeleHMA O 3aK/lYeHUUn B MNONb3y Typucta [JoroBopa [Ao6pPOBOSIbHOMO
CTpaxoBaHWA, YCIOBUAMM KOTOPOro NpefycMOTpeHa 06A3aHHOCTb CTPaxoBLyMKa
ocywectsUTb onnaty u (Mam) BO3MeCTUTb pacxofbl Ha onnaty MeauLUHCKOW
MOMOLLM B SKCTPEHHOW 1 HEOTNIOXKHOM GOpPMax, OKazaHHON TYPUCTY Ha TeppPUTOPUM
CTpaHbl BPEMEHHOrO NpebblBaHNA NPY HACTYMIEHUN CTPAXOBOTO C/lyyas B CBA3N
C MonyyYyeHVem TpaBMbl, OTPaBNEHMEM, BHE3aMNHbIM OCTPbIM 3aboneBaHuem mnu
060CTpeHnEM XPOHMYECKOTrO 3aboneBaHusA, BK/OYad MeQULUHCKYIO 3BaKyauuio
Typu1CTa B CTPpaHe BPEMEHHOIO NpebblBaHMA 1 13 CTPaHbl BPEMEHHOTO NpebbiBaHMA
B CTpaHy MOCTOAHHOrO MNpPOXMBaHWA, U (Mnn) BO3BpaleHWA Tena (OCTaHKOB)
TypuWCTa 13 CTPaHbl BPEMEHHOTO NpebblBaHUA B CTPaHY NOCTOAHHOIO NPOXMBAHNWA
B COOTBETCTBUN C TpeboBaHMAMK 3akoHopaTtenbctBa Poccuiickon Depepauyum
N CTPaHbl BPEMEHHOTO NpebblBaHNA, NN cBefeHNA 06 OTCYTCTBUM 3aKNIOYEHHOTO
B MOMb3Yy TYpPUCTa YKa3zaHHOro 4OroBopa AOOPOBONLHOIO CTPAaxXoBaHUA.

(n. 14(1) BBepgeH noctaHoBneHnem lNMpasutenbctea PO ot 07.11.2015 N2 1206)

14(2). B cnyyaax 3aknuyeHWsA TyponepaTopoM HECKOSIbKMX [OroBOpOB
CTpaxoBaHWA OTBETCTBEHHOCTM TypornepaTtopa v (unm) nonyyeHms HeCKOJSIbKMX
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lpaBuna okazaHus ycaye no peanusayuu mypucmcKo2o npodyKma

6aHKOBCKUX rapaHTMiA LOrOBOP O peanunsauumn TYPUCTCKOro MpoAyKTa AOSKeH
copepkatb cBefeHuA o pa3mepe GpUHAHCOBOro obecrneyeHna OTBETCTBEHHOCTU
TyponepaTopa, a Takxe pa3fenbHO CBeAeHUA O pa3mepax CTPaxoBbiX CYyMM 1 (1nn)
pa3mepax OGaHKOBCKMX FapaHTMA MO [JOrOBOPY WM [OroBOPaM CTPaxoBaHUA
n (Mnn) No fOroBOpy MM JOroBopamM O NpefocTaBneHNn 6AaHKOBCKOW rapaHTuu,
3aK/IOYEHHbIM C  KaXkAoW oOpraHu3auuven, npeaoctaBuBlUer  PUHAHCOBOE
obecneyeHve OTBETCTBEHHOCTM TyponepaTopa.

(n. 14(2) BBepgeH noctaHoBneHnem lNMpasutenbctea PO ot 10.02.2017 N2 167)

15. MNpennoxeHne TYpUCTCKOro NpoayKTa, afpecoBaHHOe HeornpeaeeHHOMY
Kpyry nuu, cogepalleeca B pekiaMme, OnmcaHmaAxX, CpaBoYHNKaX 1 peanin3oBaHHoOe
MHbIMK  cnocobamu,  YCTaHOBNEHHbIMW  3aKOHoZaTenbCcTBOM  Poccuickon
Depepaumyn, npusHaetca nyonmuyHom opepToNn, eCcim OHO COAEPXKUT BCe
CyLleCTBEHHbIe YC/I0BMA 4OrOBOPa O peanm3aunm TYPUCTCKOro npoaykKTa.

B pekname, copepxalen coobuieHne O nNpoBeAeHUN CTUMYNIVPYIOLLEN
notepeun, KOHKYpca, Urpbl UM MHOFO NOLOOGHOIro MEPOMNPUATUSA, YCITOBUEM YUHACTUSA
B KOTOPbIX ABNAETCA NpUobpeTeHne KOHKPETHOIo TYPUCTCKOrO NPOAYKTa, AOKHbI
ObITb yKa3aHbl:

CPOKM NPOBEAEHNA TaKOr0o MEPONPUATUSA;

NCTOYHMK UHbOpPMaL M 06 opraHm3aTope Takoro MeponpuATnA, O NpaBuiax
ero npoBefeHnsa, KonuyecTse NpU3oB WAN BbIUTPbIWen Mo pesynbraTaM Takoro
MepOonpuATUA, CPOKaX, MecTe 1 nopAadKe UX Nony4vYeHus.

16. MoTpebutenb 06A3aH onnatuTb O6LWYID LEeHY TYPUCTCKOro MNpPOAyKTa
BNopAAKe N B CPOKM, KOTOPbIe YCTaHOBIEHbI B JOFOBOPE O peanm3aunm TypucTckoro
NpoAyKTa.

NcnonHutens He BnpaBe 6e3 cornacusa noTpebuTens  OKasbiBaTb
AONONHUTENbHbIE YyCyrn 3a nnaty. [oTpebuTtenb BNpaBe OTKa3aTbCA OT onnaThl
TaKNX YCJyr, a ecin OHW OrnJlayeHbl, NoTpebuTtens BnpaBe noTpeboBaTb OT
MCNONHNTENA BO3BpaTa ynjaayeHHOW CYMMbil.

Onnata TypucCTCKOro nNpoAyKTa Npou3BOAUTCA MNOCPEACTBOM HaNUYHbIX
nnn 6e3HaNMYHbIX PacyeToB B COOTBETCTBUMN C 3aKOHOAATENbCTBOM Poccminckon
Oepepauyun.

A63ay yTpatun cuny. — noctaHoBneHue [MpaButenbctBa PO ot 23.03.2013
Ne 254,

17. cnonHutenb 06sA3aH NpefocTaBUTb NOTpPebuTento TYpUCTCKAA NPOAYKT,
KauyeCcTBO KOTOPOro COOTBETCTBYET 06s3aTeNIbHbIM TPEOOBAHNAM, YCTaHOBEHHbIM
depepanbHbIMN  3aKOHAMW U WHBIMM  HOPMATMBHbLIMW MPABOBbIMU  aKTaMu
Poccuinckon Qegepaumu, a Takxke 4OroBOpy O peanv3aunm TYPUCTCKOro NpoaykTa.

Ecnn depepanbHbiMM 3aKOHaMU WM B YCTAHOBJIEHHOM UMM nopAgke
npeaycMoTpeHbl 0bA3aTenbHble TpeboBaHNA K OnpeaenieHHOro poaa TYpPUCTCKOMy
NPOAYKTY 1 (Mnun) ycnyram, BXOAALMM B TaKOW TYPUCTCKMIA NPOAYKT, UCNONHUTENb
00653aH OKa3aTb YCyru, COOTBETCTBYOLMNE STUM TPEOOBaHUAM.
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Ecnn ucnonHuTenb npu 3akoyeHMn LOroBopa O peanunsaunm TYPUCTCKOro
npoaykTa 6bin noctaBneH notpebuTenem B U3BECTHOCTb O KOHKPETHbIX LienAx
TYPUCTCKOTO NpOAyKTa, Heobxogumoro notpebutento, ucnonHuTenb o6A3aH
NpeaoCTaBUTb NOTPEOUTENIO TYPUCTCKIIA NPOAYKT, NPUrO4HbIA ANA NCNONb30BaHNSA
B COOTBETCTBUM C STUMU LIENSMN.

NcnonHutenb o6a3aH cBOeBPEMEHHO MHPOPMMPOBaTb NOTPebUTena o Tom,
yTo CobntoAeHNE yKa3aHUn NOTPebUTensa N nHble 06CTOATENBCTBA, 3aBUCALLME OT
noTpebuTens, MOryT CHM3UTb KayecTBO TYPUCTCKOrO MPOAyKTa WX MoBfieyb 3a
o601 HEBO3MOXXHOCTb OKa3aHUsA YCNyT, BXOAALLMX B TYPUCTCKUIA MPOAYKT, B CPOKMN,
YKa3aHHble B JIOFOBOPE O peann3aunn TypUCTCKOro npoaykra.

Ecim  notpebutenb, HeCcMOTpPA Ha CBOEBPEMEHHOE U 060CHOBAHHOE
NHPOPMUPOBAHME WCMONHUTENEM, B PA3yMHbIA CPOK HE WU3MEHUT YKa3aHWMN
0 cnocobe okaszaHuA yciyrn Nnbo He YCTPAHUT MHble 06CTOATENbCTBA, KOTOPbIE
MOTYT CHU3WTb KauyecTBO TYPUCTCKOro NPOAYKTa, UCMONHUTENb BrpaBe OTKa3aTbCs
OT WCMOJSIHEHMA JOroBOpa O peanu3aumn TYPUCTCKOro npoaykTta n notpebosaTtb
BO3MeLleHUs YObITKOB.

18. Ycnyru, BxogAwme B TYPUCTCKMIA NPOAYKT, U NPOLLECC NX OKa3aHWA JOMKHbI
6bITb 6€30NacHbIMM A5 XKU3HW, 300POBbA, UMYLLIECTBaA NOTPEOUTENA N OKPY»KatoLLel
cpeppbl, @ TaKKe He NPUUMHATL yuepba MaTepuasibHbIM 1 AYXOBHbIM LLlEHHOCTAM
obuwectBa 1 6€30MacHOCTU rocygapcTaa.

B cnyyae BO3HWKHOBEHMA 00CTOATENDbCTB, CBUAETENbCTBYIOLMX
O BO3HWKHOBEHUW B CTpaHe (MecTe) BpeMeHHOro npebbiBaHMA MoTpebuTenen
yrpo3bl 6€30NacHOCTU MX »KM3HU M 300POBbSA, @ PAaBHO OMACHOCTU MPUUYNHEHNA
Bpeda VX UMyLLeCTBY, NoTpebuTtenb 1 (MNKn) NCNONHUTENDb BMpaBe NoTpeboBaTb
B CyAe6HOM NopAzKe pacTopXKeHUs LOroBOpa O peann3aunm TypuCcTCKOro NpoaykKTa
NI €ro U3MeHeHUA.

Hanunume ykasaHHbIX OOGCTOATENLCTB MOATBEP)KAAETCA COOTBETCTBYHOLUMMU
peweHnaAMn  defepanbHbiX OPraHOB  rOCYAApPCTBEHHOW  BRacTy, OpPraHoB
rocyfapcTBeHHon Bnactu cybbektoB Poccuinckon ®Depepauyuu, opraHos
MECTHOIO CaMoynpaBneHNA, NMPUHUMAEMbIMA B COOTBETCTBUM C deaepanbHbIMU
3aKOHamW.

Mpu pacTopkeHUM [O Hayana nyTewecTBMA AOroBOpPa O peanusauun
TYPUCTCKOrO NPOAYKTa B CBA3WN C HAaCTYM/IEHNEM BbllLeyKa3aHHbIX 06CTOATENbCTB
noTpebuTento Bo3BpaLlaeTca AeHeXKHas CYMMa, paBHas o6Lel LieHe TYpUCTCKOro
NPOAYKTa, a NOC/Ie Hayana Ny TeleCcTBMA — €e YacTb B pa3Mepe, NPonopLMOoHaNbHOM
CTOMMOCTU HEe OKa3aHHbIX NOTPe6bUTENIO YCNyT.

NcnonHutens B cooTBETCTBUM C nonoxeHuamn @egepanbHOro 3akoHa
«O nepcoHanbHbIX AAHHbBIX» MPUHMMAET HeobxoanMble Mepbl Mo obecneyeHunio
6e30MacHOCTM MHOOPMaLUN O MOMYYEHHBIX UCMONHUTENEM B NpOLecce OKasaHus
yCNnyr nepcoHasnbHbIX AaHHbIX NOTpebuTensa, B TOM yucne npu mx obpaboTke
N NCNONIb30BAHUMN.
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B cnyuae ecnn 3akoHOAaTENbCTBOM CTPaHbl (MecTa) BpeMeHHOro npebbiBaHMA
yCTaHOBNEeHbl TpeboBaHMA HanMuuA rapaHTWA onnaTtbl MeAULUHCKON MOMOLU
NMUaM, BPEMEHHO HAXoAAWMMCA Ha ee TeppuTopuu, UCNonHUTeNnb o6A3aH
obecneunTb NpeaoCTaBNeHNE TaKMX rapaHTUi B Gopme CTPaxoBOro MeAULIMHCKOrO
nonuca. Mo TpeboBaHUIO NOTPebUTENA WCNONMHUTENb OKa3blBaeT COAENCTBME
B MPefOCTaB/ieHNM YCNyr MO CTPaxXOBaHUIO VIHbIX PUCKOB (B TOM uucie npwu
COBEpLEHNN NyTeLWeCTBUIA, CBA3aHHbIX C TMPOXOXAEHUEM noTpebuTenamm
MapLLPYTOB, NPeACTaBAAIOLWMX NOBbILLEHHYI0 ONAaCHOCTb AJIA X XN3HW 1 300POBbA).

19. WicnonHutenb 06s3aH He no3gHee 24 YacoB O Hayana nyTewecTBUs
nepepaTtb NOTpebUTENIO OPUTMHAN AOTOBOPA O peannsaLmm TypUCTCKOro NpoayKTa,
AOKYMEHTbI, YAOCTOBepsALWMe MpaBo noTpebutena Ha ycnyrv, BxogAawme
B TYPWUCTCKUI MPOAYKT (Bayuyep, OMneT u Apyrue), a TakKe WHble JOKYMEHTbI,
HeobxoguMble NoTpebuTenio AnA coBepleHua nyTewecTsuA. lNpegoctaBneHne
noTpebuTento yKasaHHbIX JOKYMEHTOB B 6onee No3fgHme CPOKM BO3MOXHO NULLb
npw HaNMYMM cornacma noTpebuTtens.

(B pea. noctaHoBneHua NMpasutenbctea PO ot 23.03.2013 N2 254)

B cnyuae ecnn notpebuTenb Bble3xaeT 3a npefesbl Tepputopun Poccninckon
Depepaumm, ucnonHuTeNb 0653aH He No3gHee 24 YacoB 4O Hayana nyTelwecTBUA
nepedatb noTpebuTento OpWUrMHaN [OroBopa O peanu3aumym TYpUCTCKOro
NPOAYKTa, [AOKYMEHTbl, YAOCTOBeEpAlOWMe nNpaBo NoTpebutena Ha ycnyru,
BXOAALME B TYPUCTCKUIA NPOAYKT, B TOM umnciie 6unet, NoATBEpPKAAOWNA NpaBo
Ha nepeBO3Ky (B TOM umMcCe YapTePHYIO) A0 NyHKTa Ha3HayeHuA n obpatHo nnbo
MO MHOMY MapLIpyTy, COrMacoOBaHHOMY B YKa3aHHOM [JOroBope (B ciyyae ecnu
3aKoHogaTenbcTBoM Poccuinckon Oepepaumm npegycMoTpeHa Bbigava buneta gnsa
COOTBETCTBYIOLEro BMAa MepeBO3KM), Bayyep, 3aKUYEHHbIN B MONb3y Typucta
[OroBOp AO6GPOBONIBHOIO CTPaxoBaHMA (CTPAxOBOW MOJMINC), COOTBETCTBYHOLIUNA
TpeboBaHuAm cTatbu 17 @epepanbHoro 3akoHa «0O6 OCHOBaxX TYPUCTCKOW
peatenbHocTn B Poccunckonm Qegepavmmy (B Cnyyae ecnv Takon JOroBOp 3aKoueH
NCNONTHUTENIEM OT MMEHW CTPAXOBLUMKA), @ TAKXKE UHbIe AOKYMEHTbI, HeobXxoanMble
notpebutenio AnA coBepleHua nyTewecTeuA. [lpy odpopmneHun 6Guneta
B 2/IEKTPOHHOM BuAae NoTpebuTento BblAaeTCcA BbIMMCKA U3 aBTOMATU3MPOBAHHOM
CUCTeMbI, coaeprKallen CBefeHNA O NepeBO3Kax.

(ab3ay BBegeH noctaHoBneHnem [paButenbctea PO ot 22.09.2014 N2 967;
B ped. noctaHoBneHusA Mpasutenbctea PO o1 07.11.2015 N2 1206)

20. Kaxpasa v3 CTOpPOH [OroBopa O peanusaunm TYPUCTCKOrO NpPOAYyKTa
BNpaBe NoTpeboBaTb ero M3MeHEHNA NN PACTOP>KEHNA B CBA3U C CYLLECTBEHHbIMM
N3MEHEeHUAMN 06CTOATENBCTB, U3 KOTOPbIX CTOPOHbI UCXOAWUW NMPU 3aKI0YEHUN
3TOro forosopa.

K cywiecTtBeHHbIM M3MeHeHNAM 06CTOATENbCTB OTHOCATCA:

yXy[LleHne ycnoBuM NyTewecTBUA, yKa3aHHbIX B JOroBope O peanunsauum
TYPUCTCKOrO NPOAYKTa;
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(B pea. noctaHoBneHusa NMpasutenbctea PO ot 23.03.2013 N2 254)

N3MeHeHne CPOKOB COBEpLUEHMA NyTelecTBUS;

HenpeaBUAEHHbIN POCT TPAHCMOPTHbLIX TapnOB;

HEBO3MOXKHOCTb COBEpPLUEHMA NOTPebuTeneMm noesgkn Nno He3aBUCALMM OT
Hero obcToATenbcTBam (6onesHb NoTpebuTensa, oTkas B Bblgaye BU3bl U Apyrue
06CTOATENbCTBA).

MNopAnoK 1 yCNoBUA U3MEHEHUA WX PAaCTOPXXEHMA AOrOBOpa O peann3auum
TYPUCTCKOTO NPOAYKTa B CBA3N C CYLIECTBEHHbIMU M3MEHEHUAMN OOCTOATENbCTB,
N3 KOTOPbIX CTOPOHbI UCXOAUN MPU €ro 3akiyeHnn, a TakxKe nocneacTsna gna
CTOPOH TaKOro U3MEHEHMA UK PacTOPXKeHMUA (B TOM Uncne pacnpegeneHune mexay
CTOPOHaMM PacxofoB, MOHECEHHbIX UMW B CBA3M C UCMOMHEHMEM TaKOro JOroBopa),
onpeaenAnTcA rpaXxaaHCKM 3akoHogaTenbcTBom Poccunckon Oegepaumn.

V. llopsapok npegbasneHns
NpeTeH3uin N 0TBETCTBEHHOCTb CTOPOH N0 J0roBOpY
0 peanu3aummn TYPUCTCKOro NPoAYKTa

21. lNpeTeH3nn B CBA3M C HapylweHWeM YCNOBUIM JOroBopa O peanusauuu
TYPUCTCKOTO MPOAYKTa NPeabaABNATCA NoTpebuTenieM UCNONHUTENO B NOPAAKe
N Ha YCNOBUAX, KOTOpble NpegycMoTpeHbl paxaaHCKnm Kogekcom Poccmimnckon
DOepepaumnmn, OepepanbHbiM 3akoHOM «O6 OCHOBax TYPUCTCKOW [eATENbHOCTU
B Poccunckon QOegepaumm» n 3akoHom Poccuiickon Gepepaunn «O 3awmTte npas
notpebutenemn».

MNpeTeH3nn K KauecTBy TYPUCTCKOrO NPOoAYyKTa NpeabABNATCA TyponepaTopy
B NCbMeHHOWN dpopMe B TeueHune 20 AHel C AaTbl OKOHYAHUA AeNCTBMA 4OroBOpa
0 peanusauuy TYPUCTCKOro MpoAyKTa 1 NoasiexaT paccMoTpeHuto B TeueHue 10
AHen C AaTbl NONyYeHNA NPeTeH3NI.

22. WcnonHutenb B COOTBETCTBMM C 3akoHoM Poccunckon @epepaunm
«O 3awmTe NpaB noTpebutenen» HeceT OTBETCTBEHHOCTb:

3a HeHagnexalylo MHPopMaumio O TYPUCTCKOM MPOAyKTe W WCMOJIHUTENE,
B TOM YKC/ie 3a NPUUYMHEHNE Bpeaa XKN3HW, 310POBbI0 U MMYLLECTBY NoTpebutens
BC/IeACTBUE HENPeaoCTaBNEHNA eMy MOSIHOWN 1 JOCTOBEPHOWN UHPOPMaLK;

3a peanu3aumio TYPUCTCKOrO MPOAYKTa, coaepallero B cebe HepocCTaTKu,
B TOM YncCne 3a HapyLweHne TpeboBaHUN K KayecTBy U 6€30MacHOCTM TYPUCTCKOro
NPOAYKTa;

3aHapyLUeH1e CPOKOB OKa3aHWA YCIYT MUHbIX YCJIOBMIA JOFOBOPA O peanm3aunm
TYPUCTCKOrO NPOAYKTA;

3a BK/IOMEHVe B JOroBOp O peanv3aumn TYpUCTCKOro MPOAyKTa YCIOBUMN,
yLieMAAoLWmMX NpaBa NoTpebuTena No CPaBHEHMIO C YCNOBUAMMW, YCTaHOBIEHHbBIMU
depepanbHbIMN 3aKOHaMK, HacToAwmMK [paBunaMm M UHLIMU HOPMATMBHLIMU
npasoBbiMU akTamu Poccninckon Oepgepaumn;
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3a NPUUYMHEHME Bpefa MWU3HW U 300POBbl0 MOTPebuTena, a Takke ero
NMYLLECTBY BCNeACTBME He[OCTaTKOB TYPMUCTCKOro NpoAyKTa.

MoTpebuTennb, ecnn emy He NpefoOCTaBieHa BO3MOXHOCTb He3aMeaMTeNIbHO
NonyunTb MPWU 3aKIKYeHUXM AOroBopa O peanmsaumm TYPUCTCKOrO NpoAyKTa
NHPoOpMaLMIO O TYPUCTCKOM MPOAYKTe, BnpaBe noTpeboBaTb OT MCNONHUTENA
BO3MeLeHNsA YObITKOB, MPUUYUHEHHbIX HEOOOCHOBAHHbLIM YKIOHEHMEM OT
3aK/NIOYEeHNA YKa3aHHOro [OroBopa, a ecin [aHHbIA [OroBOp 3aK/ueH -
B Pa3yMHbI CPOK OTKa3aTbCA OT €ro WUCMONHeHWA K noTpeboBaTb BO3BpaTa
ynaayeHHOW 3a YCNyri CyMMbl Y1 BO3MELLLEHUSA APYrnX YObITKOB.

NcnonHutenb, He nNpegoCTaBMBLLUMIA NOTPEOUTENIO MOIHOM U JOCTOBEPHOM
NHPOPMaLMM O TYPUCTCKOM MPOAYKTE, HECET, COrMAacHO NYHKTY 1 ctaTby 29 3aKoHa
Poccuinckon Qepepaumn «O 3awmTte npaB noTtpebutenein», OTBETCTBEHHOCTb
3@ HeJoCTaTKM TYPUCTCKOrO NPOAYKTa, BblABMEHHble MOC/e OKa3aHWuA YCiyr
noTpebuTento BCIeACTBUE OTCYTCTBUA Y NOTpebuTensa Takon nHpopmaymu.

MNocnencTBmA HapyweHUA UCNONHUTENEM CPOKOB OKa3aHWUA YCNYr, a TakXke
CPOKM YCTPaHEeHMA HeJOCTaTKOB TakNX YCNYT N CPOKU YAOBAETBOPEHMA OTAENbHbIX
TpeboBaHUN NOTPebuTena onpepensAwTca B COOTBETCTBUM CO cTaTbammu 28, 30
n 31 3akoHa Poccuiickon Qepepauunn «O 3awmte nNpaB notpebutenein», a npaea
notpebutena npu obHapyKeHWM HeJoCTAaTKOB TYPMCTCKOro MpoAykTa M MnpaBo
notpebutena Ha OTKa3 OT WCMOSIHEHMA AOroBOpa O peanu3aumm TypPUCTCKOro
NPOAYKTa — B COOTBETCTBUM CO CTaTbAMMN 29 1 32 yKa3aHHOro 3akoHa.

NcnonHutenb ocBob6OXAaeTcA OT OTBETCTBEHHOCTU 3a HEUCMOJSIHEHME WK
HeHagJ/iexallee WCMNONHeHWe cBoux 06A3aTenbCTB nepepn notpebutenem, ecnu
LAOKAXeT, UTO HEWUCMONHEHME WM HeHag/exallee WCMNoNHeHne 06A3aTenbCTB
NPON30LWN0 BCNEACTBME HENPEOAONMMON CUMbl, @ TaKXe MO UHbIM OCHOBAHMAM,
npefycMoTpeHHbIM defepanbHbIMMN 3aKOHaMMU.

23. B cnyyae HapylweHua ucnonHutenem HactoAwmx [paBun ncnonHutenb
HeceT aAMUHUCTPATUBHYIO, YrONIOBHYO nnu rpak4aHCKo-NpaBoOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOHOAaTenbcTBOM Poccuinckon Oegepauyunm.

KoHTponb n Hap3op 3a cobniogeHnem HactoAwwmx [MpaBun ocyllecTBnaloT
denepanbHbI OpraH UCMONMHUTENbHOW BNacTU U ero TeppuTopmasnbHble OpraHbl,
Ha KOTOpble BO3/IOXKeHbl GYHKLMM NO KOHTPOMIO 1 Haf30py B chepe 3awwmTbl Npas
notpebuTenen n NoTpebUTeNbCKOro pbiHKa.

19
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MPABUTENIbCTBO POCCMCKOW ®OEAEPALMK

NMOCTAHOBJIEHUE
ot 6 uioHa 1998 r. N2 569

0B YTBEPXEHMW NPABN/T KOMWUCCMOHHOW TOPrOB/N
HENPOJ10BOJIbCTBEHHbIMW TOBAPAMHU

CNNCOK M3MEHSIKLLNX [OKYMEHTOB
(8 pep. noctaHoBnewuit Npasutenbcrea PO ot 12.10.1999 N2 1143,
ot 22.02.2001 N2 144, ot 04.10.2012 N2 1007)

B cootBetctBUM ¢ 3akoHom Poccuiickon @epepauum «O 3awmte npas
notpebutenenn» (CobpaHmne 3akoHopaTenbctBa Poccuiickon Mepepauunn, 1996,
Ne 3, cT. 140) MNpasutenbctBo Poccninckon Oegepaumm NnOCTaHOBNAET:

1.  YTtBepguTb  npunaraemble [lpaBuna  KOMWUCCUOHHOW  TOProBU
HeNPOAOBONbCTBEHHbIMY TOBapPaMW.

2. Npwu3HaTb yTpaTUBLWIMM CUY NocTaHoBNeHue [paBuTtenbctBa Poccumckon
Depepauyum o1 26 ceHTAbpa 1994 r. N2 1090 «O6 yTtBepxaeHun [lpasun
KOMMUCCMOHHOW TOProB/M HENpPOAOBOSIbCTBEHHbIMU  ToBapamu» (CobpaHune
3akoHopgaTtenbctBa Poccunckon Oegepaumn, 1994, Ne 23, cT. 2569).

MNpeacepatens [MNpaButenbcTsa
Poccninckon Oepepaymnn
C. KUPUEHKO

YTBEpPXKAEHbI

noctaHoBneHnem lMpaBuTenbCcTBa
Poccninckon QOepepayunn

OT 6 ntoHA 1998 1. N2 569

) MPABUNA
KOMWCCMOHHO# TOPrOBNIM HENPO/I0BONbCTBEHHBIMM TOBAPAMM

CNNCOK M3MEHSIKOLLNX LOKYMEHTOB
(8 peq. noctaHoBnewuit NMpasutenbcrea PO ot 12.10.1999 N2 1143,
ot 22.02.2001 N° 144, ot 04.10.2012 N° 1007)
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l. 06wwme nonoxxeums

1. Hactosawwme MpaBunna pa3paboTaHbl B COOTBETCTBUM C 3aKOHOM Poccuimnckon
Mepepaumm «O 3awute nNpaB notpebutenen» U PeryanmpyoT OTHOLWEHUA MeXay
KOMMCCMOHEPOM U KOMUTEHTOM MO [OroBOPY KOMUCCUW, a TakXe Mexay
KOMMCCMOHEPOM 1 MOKynaTesieM Npu Npofae HernpoAoBONIbCTBEHHbIX TOBAPOB,
NPUHATBIX HA KOMUCCUIO.

Mop KOMNCCUOHEPOM NOHMMaeTCA opraHusaums He3aBUCKMO
OT  OpraHM3auMOHHO-NPaBOBOM  GOpPMbl, a TakXe  WHAWBMAYANbHbIV
npeanpuHUMaTenb, MNPUHMMAlOLWME TOBapbl HAa KOMUCCUMIO W peanusylolime
3T TOBapbl MO [OroBOPY PO3HUYHOM Kynnu-npojaku (ganee wumeHyeTca -
AOroBop).

(B pep. noctaHoBneHua Npasutenbctea PO ot 22.02.2001 N2 144)

Noag KOMUTEHTOM MOHUMAETCA rpaAaHWH, CAAWUA TOBap Ha KOMUCCUIO
C Uenbio NpoJaxu ToBapa KOMUCCUOHEPOM 3a BO3HarpakaeHue.

MNog nokynatenem MNOHMMAETCA [PaXAaHWH, VMeWNA HamepeHune
nprobpect NM60 NpUobdpPeTAOLWNA NI UCNOSb3YIOLMIA TOBAPbl NCKIOUNTENBHO
ANA NINYHBIX, CEMENHbIX, AOMALIHUX U UHbIX HY>K[, HE CBA3aHHbIX C OCYLLeCTBIEHNEM
npeanpUHUMaTENIbCKON AeATENbHOCTH.

(B pea. noctaHoBneHusa NMpasutenbctea PO ot 22.02.2001 N2 144)

2. ToBapbl Ha KOMUCCMIO NPUHUMAIOTCA OT rpaxpaaH Poccuinckon Oegepaunn,
MHOCTPaHHbIX FpaXaaH, iy 6e3 rpakaaHcTBa.

3. 3a KOMUTEHTOM COXpPaHAETCA NPaBO COOCTBEHHOCTU Ha TOBap, MPUHATbIN
Ha KOMWCCMIO, 4O MOMEHTa ero npojaxu (nepegaun) nokynaTenio, eciv NHOW
NOpAQOK nepexoja npaBa COOCTBEHHOCTU He NpefycMOTPeH TpPaKAaHCKUM
3aKOHOAATENbCTBOM.

4. KomuccrmoHep oOTBevaeT nepen KOMUTEHTOM 3a yTpaTy, Hegoctauy unm
NoBpeXAeHre Haxo4ALWeroca y Hero ToBapa, NepefaHHOro KOMUTEHTOM AnA
NpPOoAaXu.

5. KomnccrnoHep o6a3aH goBecTn A0 CBeAeHUA KOMUTEHTOB M MOKynaTenen
brvpmeHHOe HaumeHOBaHMe (HavMeHOBaHMe) CBOEeW OpraHusauuyM, MecTo ee
HaxoXaeHua (lpnanyecknin agpec) N pexmm paboTbl, pasmellas yKasaHHYH
NHPOPMaLMIO Ha BbIBECKE OpraHM3auunu.

WHamBrayanbHbl  NpeanpuHMMaTesb, OCYLEeCTBAAWNUA  KOMUCCUOHHYIO
TOProB/l0 TOBapamK, [OMKEH MNPefoCTaBUTb KOMUTEHTY W MOKynaTento
nHPopmaumio O  rocygapCTBEHHOW  pernctpaumm UM HaUMEHOBaHMUM
3aperncTpMpOBAaBLLErO ero opraHa.

Ecnu  peAtenbHOCTb,  oOcCyllecTBNAAemMas  KOMUCCUOHEPOM,  MNOANEXUT
NMLEH3NPOBaHNIO, TO OH 06A3aH NPeaoCTaBUTb MHGOPMALIMIO O HOMEPE 1 CPOKe
AENCTBUA NUUEH3MN, a TakXKe 06 opraHe, ee BblAaBLLIEM.
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6. Hactoawwme T[paBuna B HarmAagHoOm wn [OCTynHoW ¢opme [OBOAATCA
KOMWCCMOHEPOM 10 CBeAeHNA KOMUTEHTOB U MOKynaTenen.

7. MNpopgaxa ToBapoOB, MPUHATbIX HA KOMUCCUIO, B YaCTU, HE YPEerynnpoBaHHOM
HacToAawmmn lMpaBunamn, pernameHTupyetca NpaBunamy NpoJaXkm OTAeNbHbIX
BMAOB TOBAPOB, YTBEPXAEHHbIMM MOCTaHoBNeHMeM NpaButenbctBa Poccuinckon
Oepepaunm ot 19 aHBapAa 1998 r. N2 55.

Il. llpnem TOBapoB HAa KOMUCCHUIO

8. lNo cornaweHnio Mexxgy KOMUCCUOHEPOM U KOMUTEHTOM Ha KOMUCCUIO
NPUHNMAIOTCA HOBbIE 1 ObIBLUINE B yNOTpebneHnr HeNpPoAOBONbCTBEHHbIE TOBAPbI.

9. Mpuem ToBapoOB Ha KOMUCCUIO OGOPMIAETCA MYyTEM COCTaBNEHNA JOKYMEHTA
(poroBop KOMMCCMW, KBUTaHLWA, HaKNagHaa M gpyrue BuAbl), NOANMCbIBAEMOrO
KOMUCCMOHEPOM U KOMWUTEHTOM, B KOTOPOM [OJIXKHbl COAepaTbCA cregyowune
cBefeHuns:

HOMepP AOKYMEHTa, JaTa ero COCTaB/IEHMS;

HaVIMeHOBaHMe U PEeKBU3UTbl CTOPOH (agpec, pacuyeTHbI cyeT, TenedpoH
KOMMCCMOHEpa, NacrnopTHble f[aHHble WAM  AaHHble WHOr0  OOKYMEHTa,
YAOCTOBEPAOLWEro IMYHOCTb KOMUTEHTA);

HaVIMeHOBaHMe TOBapa;

CTeneHb U3HOCa M HeJOCTaTKMN GbiBLIErO B yNOTpebneHn TOBapa;

LileHa ToBapa B pyonsx;

(B pep. noctaHoBneHua Mpasutenbcta PO o1 04.10.2012 N2 1007)

pa3mMep 1 NOpAJOK ynnaTbl KOMUCCMOHHOTO BO3HArpaXaeHus;

YCNOBMA NPUHATUA TOBapa Ha KOMUCCUIO;

nopAdoK NpoBedeHnA 1 pa3Mep yUEeHKN TOBapa;

CPOKU peann3auumv ToBapa Ao 1 nocsie ero yueHku;

yCNIOBMA 1 NOPAJOK BO3BpaTa KOMUTEHTY He MPOAaHHOrO0 KOMUCCUOHEPOM
TOBapa;

YC/IOBMA M MOPAAOK PacyeToB MeXAy KOMUCCUOHEPOM N KOMUTEHTOM;

pa3mMep onnaTbl PAacXof0B KOMUCCUOHEPA MO XPaHEHWIO TOBapa, MPUHATONO Ha
KOMUCCUIO, €CJIN MO COTNALEHNIO CTOPOH 3TW PACcXOAbl MOANEXKAT BO3MELLEHUIO.

Bup foKymeHTa yCTaHaBNMBAEeTCA KOMUCCUOHEPOM CaMOCTOATENbHO.

B pOKyMeHT, KoTopbiM odpopmiAaeTca npuemM TOBapOB Ha KOMUCCMIO, MO
COMNaLleHNI0 CTOPOH MOTYT OblTb BKJIOUYEHbI AOMOMHUTENbHbIE YCNOBUA, HE
yuwemnsowme npaBa KOMUTEHTa.

Ecnn Ha KoMmnccunio craeTcsa HeCKONbKO TOBAPOB, MX HAUMEHOBAHUSA U LieHbl
MOTyT YKa3blBaTbCA B MepeyHe TOBApOB, ABMAKLIEMCA HEOTbEMSIEMOM YacTbio
AOKYMEHTa, KOTOopbiM opopMiAeTCcA NnprveM TOBApPOB Ha KOMWUCCUIO. YKa3aHHbIN
LOKYMEHT COCTaBnAeTcA B ABYX 3K3emnnaapax. [epBbli 3K3emnnAp BpyvaeTcs
KOMUWTEHTY, BTOPOW OCTaeTCA y KOMUCCUOHEPA.
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10. ABTOMOOWUNW, MOTOUMKABI W ApYyrne BUAbl MOTOTEXHUKWU (panee
MMEHYIOTCA — TPaHCNOPTHble CpeAcTBa), HOMepHble arperatbl K HUM Kak
OTEeYeCTBEHHOro, TaK W  MHOCTPAHHOrO  NPOW3BOACTBA,  NoAnexaiwume
roCyfapCTBEHHOW  peructpauMm B  YCTAHOB/IEHHOM  3aKOHOAATENIbCTBOM
Poccunckon Mepepaunn nopAagke, NPUHUMAKOTCA HA KOMUCCUIO NPU Hanuuuu
[OKYMEHTOB, YAOCTOBEPAKLWMX MPaBO COOCTBEHHOCTU Ha TPaHCNOPTHbIE
CpeAcTBa W arperaTtbl K HAM, CHATME UX C yyeTa B CBA3N C MPOJaken, a TakKe
NpY HanMunMn BPEMEHHOro PerncTpauMoHHOrO 3Haka «TPaH3WUT», BblJaBaemoro
Ha  TpaHCMNOPTHble  CpeacTBa  YNOAHOMOYEHHbIMU rocyfjapCTBEeHHbIMMN
opraHamm.

TpaHCcNoOpTHble CpeAcTBa, 3aperncTpupoBaHHble B APYrnx rocygapcrBax
N BPEMEHHO BBe3eHHble Ha Tepputopuio Poccuinckon Pepepaunm rpakgaHamu,
NPUHMMAIOTCA Ha KOMWUCCUIO MPU Hannymm NacnopToB TPAHCMOPTHbIX CPeacTs,
BblJaHHbIX B YCTAaHOBJIEHHOM MOpAAKe TaMOKeHHbIMW opraHamu Poccuinckon
D®enepauyumn.

(B pea. noctaHoBneHuA Mpasutenbctea PO o1 12.10.1999 N2 1143)

11. lMpuem Ha KOMCCUIO U NPOoAAXka NPeaMeTOB aHTUKBapmMaTa NpPon3BoaANTCA
B COOTBETCTBMM C HactoAwmmMmn [MpaBunamm m C cobnogeHnem TpeboBaHWUIA
3akoHogaTtenbcTa Poccuinckon Gegepaunn, perynmpyowero nopAaaok peannsaumm
npeaMeToB aHTMKBapuara.

12./13penna ns gparoueHHbIX MeTanNoB 1 AparoLeHHbIX KaMHEN NPUHUMAIOTCA
Ha KOMWCCMIO B COOTBETCTBUM C NpeabsaBAAeMblMA K HUM TpeboBaHUAMU,
npegycMoTpeHHbiMi  [lpaBunamyn  Npofakn  OTAeNbHbIX  BUAOB  TOBApOB,
yTBEPKAEHHbIMY NoCcTaHOBNeHneM [MpaButenbctBa Poccninckon Oepgepaunm ot 19
AaHBapAa 1998 r. N@ 55.

13. lpuem Ha KOMUCCUIO 1 NPOAAKa rPaXKAaHCKOro OpyXKua ocyLecTBnAeTcA
B cooTBeTCTBUM C TpeboBaHuaMn QepepanbHOro 3akoHa «O6 opyxum», fpyrux
HOPMaTMBHbIX MPaBOBbIX akToB Poccunckon Megepauunu, perynupyowmx obopot
rpaXJaHCKOro opyXus M 60enpmnacoB K Hemy Ha Tepputopun Poccuinckon
®epepauumn.

14. Ta3oBble NAUTbI U GaNMOHbl K HAUM MPUHMMAIOTCA Ha KOMUCCUIO MpU
HanMuMn [OOKYMEHTa, MOATBepXAalowero uUx MPUrogHoCcTb K WUCNONb30BaHMIO
MO Ha3Ha4YeHWio, BbIJABAEMOrO COOTBETCTBYWOLMMN  Cy>KO6amMn  ra3oBoro
XO3ANCTBa.

15. He npuHMMAOTCA Ha KOMWUCCMIO TOBAapbl, KOTOpble B COOTBETCTBUM
C 3aKoHopaTenbctBoM Poccuimckon QOepepaumm nsbATbl N3 060poTa, PO3HUYHAA
npoAaa KoTopbIX 3anpeLleHa Ui orpaHnYeHa, a TakxKe ToBapbl, He nogsekawme
BO3BpPATy UM 0OMeHY Ha aHaNIOrMYHbIV TOBap APYrux pa3mepa, opmbl, rabaputa,
dacoHa, pacuBeTK/M UM KOMMJeKTaLun: ToBapbl AnA NpodunakTukn n nevyeHuns
3aboneBaHnin B fOMALLHKX YCNTOBUAX; MPEeAMETbI JIMYHOM FUrMeHbl; napdromepHo-
KOCMETMUYECKNE TOBAPbI; N3AeNNs LWBENHblE N TPMKOTaXHble 6enbeBble, N3aenus
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YY/IOYHO-HOCOYHbIE; W3LENNA W MaTepuarnbl, KOHTAKTUpYylLWMe C MULWeBbIMA
npoAykTamn, W3 MOAMMEpPHbIX MaTepuanoB, B TOM uucne Ansa pa3oBoro
MCNONb30BaHWA; TOBapPbl ObITOBOI XUMWUK; NEKAPCTBEHHbIE CPeACTBa.

16. MMpn nprveme TOBapa Ha KOMMCCMIO K HEMY MPUKPENNIAeTcA TOBapHbIN
APNbIK, @ Ha Menkue m3genua (4acel, Oycbl, 6pown n gpyrne aHanornyHble
N3Jennsa) — LeHHUK C yKa3zaHneM HoMepa JOKYMeHTa, opopmMIsemMoro npu npueme
TOBapa, U LieHbI.

B nepeyHe TOBApOB, NPUHATbIX HAa KOMWUCCMIO, XU TOBAPHOM ApPNblKe
YKa3blBalOTCA CBEEHUSA, XapaKTepusyLle cocTosHMe ToBapa (HOBbIN, GbiBLINIA
B ynoTpebneHun, cteneHb M3HOCA, OCHOBHbIE TOBAapPHble MPU3HAKKU, HELOCTATKM
ToBapa). B oOTHOWEHUM MNPUHATBIX HAa KOMMUCCUIO TPAHCMOPTHLIX CpeacTs
B 3TW CBEAEHUA BKIOYATCA WAEHTUOUKALUVOHHBIA HOMEpP, MapKa, MOAEesb
TPAHCNOPTHOrO CPeACTBa, HaMeHOBaHMe (Tun), rof BbiNycka, HOMepa ABuraTens,
waccn (pambl), Ky3oBa (npuuena), perncrpauMoOHHOrO 3Haka «TPaH3WT», uBeT
Ky3oBa (KabuHbl), npober no AaHHbIM CNMAOMETPA, CEPUA M HOMep MacnopTa
TPAHCNOPTHOMO CPeacTBa, @ B OTHOLWEHUN TPAHCMOPTHOrO CpeAcTBa, BBE3EHHOIO
Ha Tepputopuio Poccuinckon Depepaunmn, TakKe yKasblBalOTCA HOMep M AaTa
JOKYMEHTa, NOATBEPXAALEro ero TamoXkeHHoe odpopmieHne B COOTBETCTBUM
C 3aKoHofaTenbcTBOM Poccuinckon Oegepaunu.

lNepeyeHb TOBAPOB, TMPUHATbIX HA KOMWUCCUIO, W TOBApPHbIM APNbIK
NoAnNMCbIBalOTCA KOMUCCUOHEPOM Y KOMUTEHTOM.

17. B cnyyae Korga Ha KOMUCCUIO MPUHMMAETCA TOBap, B OTHOLLIEHUM KOTOPOro
AOMKHa ObITb npeacTaBneHa WMHPoOpPMauMA O MNOATBEPXKAEHUN COOTBETCTBUSA
TOBapa YCTAaHOBJIEHHbIM TPebOBaHMAM, CPOKaX FOAHOCTUM WU CPOKax CiyoObl,
OfHaKo Takaa WHboOpMauMA OTCYTCTBYeT, KOMWCCMOHEP MNPW MNPOAAXe TaKoro
ToBapa 06A3aH NpeAcTaBUTb NOKynaTento MHGOPMaLMIo O TOM, YTO COOTBETCTBUE
TOBapa YCTaHOBJIEHHbIM TPebOOBaHUAM [O/KHO OblTb MOATBEPXKAEHO, Ha HEro
LOmKeH ObITb YCTaHOBNIEH CPOK FOAHOCTY UM CPOK CNTy0bl, HO cBeileHnA 06 3ToM
OTCYTCTBYIOT.

(n. 17 B pea. noctaHoBneHuA MpaButenbctBa PO o1 12.10.1999 N2 1143)

18. ToBapbl Ha KOMUCCMIO MPUHUMAIOTCA OT rpakgaH Mo npeabABNEeHUN
nacnopTa Wi UHOTO JOKYMEHTA, YA 0CTOBEPAIOLWErO JIMYHOCTD.

19. KomuccmoHep MOXeT nMpefocTaBnATb KOMUTEHTY C ero cornacusa
JONONHUTEeNbHblE yCciyrn (N0 mpuemy W OueHKe ToBapa Ha AOMY, AOCTaBKe
KpynHorabapuTHOro ToBapa OT KOMUTEHTA B MarasviH 1 apyrue).

20. KomuTeHT BripaBe B Ntoboe BpemMA OTKa3aTbCA OT MCMOSIHEHUA AOroBopa
KOMMCCMW, OTMEHMB [aHHOE KOMWCCUOHepy nopy4yeHue. KomnccnoHep Brpase
TpeboBaTb BO3MeELLEHMA YObITKOB, Bbl3BaHHbIX OTMEHON Mopy4yeHus. KomuteHT
06M3aH B CPOK, YCTAHOBJIEHHbI JOTOBOPOM KOMMWCCMM, @ €C/IN TaKoW CPOK He
yCTaHOBJIEH, He3aMeaNTENbHO PacnoOpPAAUTLCA CBOMM HAaXOAALWMMCA B BBEAEHNN
KOMNCCUOHEPA NMYLLECTBOM.
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ECcnn KOMUTEHT He BbINOIHUT 3Ty 06A3aHHOCTb, KOMUCCMOHEP BMNpaBe cAaTb
TOBAp Ha XpaHeHMe 3a CYeT KOMUTEHTa NMMOO NpofaTb ero No BO3MOXHO Hornee
BbIFOAHOW A9 KOMUTEHTA LIEHE.

KomunccroHep He BrpaBe, eCNM MHOE HE MPeAYCMOTPEHO AOFOBOPOM KOMUCCUN,
OTKa3aTbCA OT €ro NCMONIHEHNA, 3@ UCKIIOYEHMEM CJTyYasn, Korga JOroBOp 3aK/oueH
6e3 yKa3aHuA CpoKa ero fercTBuA. B 3ToM clyyae KOMUCCMOHEP JOMKEH YBEAOMUTb
KOMUTEHTa O MpeKpalleHnn AoroBopa He nosaHee yem 3a 30 gHen, ecnu 6onee
NPOAOMKMTENbHbI CPOK YBEAOMIIEHMA HE NPEeAYCMOTPEH OrOBOPOM.

(ab3aL BBefeH noctaHoBneHneM Mpasutenbctea PO o1 04.10.2012 N2 1007)

KomnccnoHep o06nA3aH NpuHATL Mepbl, Heobxoaumble Ons obecneyeHus
COXPaHHOCTW UMYLLEECTBA KOMUTEHTA.

(a63ay BBefeH noctaHoBneHneM Mpasutenbctea PO o1 04.10.2012 N2 1007)

21. Cnopbl, BO3HMKaWLWME MeXOy KOMUCCUOHEPOM W KOMUTEHTOM MO
BbIMNOSIHEHMIO YC/IOBUI [OroBOpa KOMMUCCUM, PAacCMaTPUBAOTCA B COOTBETCTBMM
C 3aKoHopaTenbcTBoM Poccuinckon Gepepaunm.

l1l. OnpepeneHue LeHbl TOBapa, NPUHATOrO HAa KOMUCCHIO,
W pa3Mepa KOMUCCUOHHOIO BO3HArpaXKaeHus

22. LleHa ToBapa onpegenaeTca CornaweHnem KOMMCCMOHePa N KOMUTEHTA.

23. KoMuTeHT 06M3aH ynnaTuTb KOMUCCMOHEPY BO3HarpaxgeHue. Pasmep
KOMUCCUOHHOIO BO3HarpaXxaeHua onpeaenaeTca cCornaweHnem CTOpoH.

Ecnn poroBopom pasmep BO3HarpaXgeHuwsa WAuM NopAfoK ero ynaaTbl He
NpeayCcMOTPEHbI M pa3Mep BO3HArpakAeHUsA He MOXKeT ObITb onpeaeneH NCXOaA 13
yC/TIOBUI JOFOBOPA, BO3HArpakAeHne yniaunsaeTcsa nocsie UCNosIHEHNA JOroBopa
KOMMCCMX B pa3mepe, 0O6bIYHO B3MIMAaeMOM MPU CPaBHUMbIX 06CTOATENbCTBAX 3a
aHanornyHble yCnyru.

Ecnn poroBopom KoOmMUCCMW He NpefycMOTPEHO WHOe, KOMUCCUOHEp,
OTKa3aBLUMNCA OT UCNOJIHEHNA NMOPYYEHUA, COXPAHAET MPaBO Ha KOMUCCUOHHOE
BO3HarpaXkaeHue 3a CAeNKu, COBEepLIeHHble UM A0 MpeKpalleHnAa [OroBopa,
a TaKXXe Ha BO3MeLleHMe NOHECEHHbIX 0 3TOr0 MOMEHTA Pacxoios.

(a63aL BBefeH noctaHoBneHneM Mpasutenbctea PO o1 04.10.2012 N2 1007)

Ecnn poroBop Kommccum He 6bll UCNOSIHEH MO MPUYMHAM, 3aBUCALLMM OT
KOMUTEHTa, KOMUCCUOHEP COXPaHAET NPaBO Ha KOMUCCUOHHOE BO3HarpakgeHue,
a TaKXe Ha BO3MELLEHME MOHECEHHbIX PAacXOA0B.

(ab3au BBefeH noctaHoBneHnem Mpasutenbctea PO o1 04.10.2012 N2 1007)

IV. popaxka ToBapoB, NPUHATLIX HA KOMUCCHUIO

24, ToBap, NPVHATBbIA HAa KOMWUCCUIO, MOCTYMaeT B Mpodaxy He no3gHee
cnepyoLLero HA nocsie ero Nprema, 3a UCKNIoYeHeM BbIXOAHbIX M NPa3aHUYHbIX HEN.
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B cnyyvae 3ageprkky B NOCTYNeHMM TOBapa B Npojasky No BUHE KOMUCCUOHepa
nocnefHW ynnaymBaeT KOMUTEHTY 3a KaXAbli JeHb MNPOCPOYKM HEYCTOWMKY
B pa3mepe Tpex MPOLEHTOB CyMMbl BO3HarpaxgeHus. 1o cornaweHnio CTOpoH
MOKeT ObITb YCTaHOBNEH 60siee BbICOKWIA pa3mMep HEYCTOMKM.

25. lMpuHATOE Ha ceba nopyyeHre No Npogae ToBapa KOMUCCMOHep 06A3aH
MCNONMHUTb Ha Hambonee BbIFOAHbIX AN1IA KOMUTEHTA YCNOBUAX B COOTBETCTBMM
C YKa3aHWAMM KOMWUTEHTA, a MpW OTCYTCTBMM B [OrOBOpPE KOMUCCUWN TaKUX
YKa3aHUN — B COOTBETCTBUM C 0b6blYaAMM AenoBoro obopoTa unm nHbIMM 0ObIYHO
npeabsaBnaembiMy TpeboBaHMAMMN.

26. KomuccrmoHep BnpaBe OTCTYNUTb OT YKa3aHUM KOMWUTEHTA, ecniv Mo
06CTOATENbCTBAM A€/a 3TO HEOOXOANMO B UHTEpPeCcax KOMUTEHTA U KOMUCCUOHEP
He MOr NpefBapUTeNIbHO 3aNPOCUTb KOMUTEHTA MO0 He NOJTYyUU B Pa3yMHbI CPOK
OTBET Ha CBOW 3anpoc. KomnccnoHep 06a3aH yBeOMUTb KOMUTEHTA O AOMYLLEHHbIX
OTCTYMNNIEHUAX, KaK TONbKO yBeAOMJIEHNE CTaHET BO3MOXHbIM.

KomunccroHepy MoXeT 6biTb NpefoCTaBleHO KOMUTEHTOM MpPaBO OTCTyMnaTb
OT ero ykasaHui 6e3 npefaBapuTenbHOro 3anpoca. B sTom cnyyae KomuccmoHep
06M3aH B pa3yMHbIl CPOK YBEAOMUTb KOMUTEHTA O JOMNYLUEHHbIX OTCTYMIEHUSAX,
€C/IM HOE He NPefyCMOTPEHO JOrOBOPOM KOMUCCUM.

27. HoBbiln TOBap C HepocCTaTkaMu, He OBHapYy>KeHHbIMW NMpPY NpUeMe ero Ha
KOMUCCMIO U BbIAIBJIEHHbIMM A0 MpoAaxu (nepefauun) nokynaTento, CHUMaeTCA
C peanusauun 1 BO3BPALLAETCA KOMUTEHTY, €C/IM He [OKa3aHO, YTO HeJoCTaTKu
BO3HMKIN MO BMHE KOMWUCCMOHepa, 6e3 onnaTbl PacxXxofoB KOMUCCMOHepa Mo
XpaHeHuto ToBapa. o cornalueHnto CTOPOH MOXKET ObITb onpeaesnieH MHOWM NoPAAOK
NCNoNb30BaHWA 3TOro ToBapa.

B cnyyae ecnn npu nprieme KOMUCCUOHEPOM MMYLLECTBA, MPUCIAaHHOMO
KOMUTEHTOM MO0 MNOCTYMMBILETO K KOMUCCUOHEPY A/ KOMUTEHTA, B 3TOM
NMYLLECTBE OKaXXyTCA MNOBPEXAEHUS WAW HedocCTaya, KOTopble MoOryT ObiTb
3amMeueHbl MPU HapPYXHOM OCMOTPE, a TakXKe B CJlyyae NPUYMHEHUA KeM-nnbo
yuiep6a MMyLecTBy KOMUTEHTA, HaXOAAWEMYCA Y KOMUCCMOHEPa, KOMUCCUOHEP
06A3aH MPUHATb MepPbl MO OXpPaHe MpaB KOMUTEHTa, cobpaTb Heobxoaumble
[lOKa3aTenbcTBa U 060 Bcem 6e3 NnpomeasieHnA COOOWNTb KOMUTEHTY.

(a63aL BBefeH noctaHoBneHneM Mpasutenoctea PO o1 04.10.2012 N2 1007)

KomuccrmoHep, He 3acTpaxOBaBLIMIA HaxOAdAwWweecA Y Hero UMyLLecTBO
KOMWUTEHTa, OTBEYAET 3a 3TO NIMWb B CNyyasAx, KOrga KOMUTEHT npegnucan emy
3aCTpaxoBaTb MMYLLECTBO 3a CYET KOMUTEHTA NGO CTpaxoBaHMe 3TOro UMYLLECTBA
KOMMCCMOHEPOM NpeayCcMOTPEHO JOrOBOPOM KOMUCCUW UK 0OblbyasMn AENOBOIO
oboporTa.

(ab3aL BBefeH noctaHoBneHneM Mpasutenbctea PO o1 04.10.2012 N2 1007)

28. lMpu npojake TOBapa, WMEIOWEro rapaHTUMHBIA CPOK, €CIN OH He
NCTEK, MNOKynaTenio nepefaloTca MoflyyeHHble OT KOMUTEHTa rapaHTUNHbIN
TaJlOH, TEXHWYECKUI MNaCMopT, CEPBUCHAA KHUXKKA WA WUHOW 3aMeHsIloWnin ee
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AOKYMEHT, NOATBEPKAAIOLLMIA NPABO MNOKYMNaTeNA Ha UCNOIb30BaHWE OCTaBLLErOCA
rapaHTUNHOIO CpOoKa.

29. MNokynaTenb, KOTOPOMY NPOAaH TOBAP C HeJOCTATKaMM, C/IM OHU He 6binn
OroBOPEHbI KOMUCCMOHEPOM, MO CBOEMY BblOOPY BrpaBe:

notpeboBaTb 3amMeHbl Ha TOBap 3TOM e MapKu (3TUX ke Moaenn u (unwm)
apTMKyna);

notpeboBaTb 3aMeHbl Ha TaKOW e TOBap APYro Mapku (Mogenu, apTukyna)
C COOTBETCTBYIOLUM NepepacyeTom NOKYMHOM LieHbI;

notpeboBaTb COPA3MEPHOro YMEHbLLEHNA MOKYMHOW LieHbI;

notpeboBaTb HE3aMeANUTENIbHOro 6€3BO3ME3HOI0 YCTPAaHEHNA HELOCTATKOB
TOBapa W BO3MELLEHNA PacXOf0B Ha UX UCMPaBNieHMe NOKynaTeiemM Unm TpeTbmM
JIALIOM.

Mpu 3TomM MokynaTenb BrnpaBe NOTPeboBaTb TakKe MONHOro BO3MeLLeHUA
yObITKOB, MPUUMHEHHbIX eMy BC/IeACTBME MPOAAXM ToBapa HeHaanexallero
KauecTsa.

TpeboBaHMA O 3aMeHe ToBapa UAn 06 YCTpPaHEeHUN HeJOCTATKOB, yKa3aHHble
B ab3auax BTOPOM M MATOM HACTOALWEro MyHKTa, MOryT ObiTb MpeabABfEHbl
noKynaTefiem, ecii UHOe He BblTeKaeT U3 XapakTepa ToBapa WAM CyulecTBa
obs3atenbcTBa.

BmecTOo npeabsABneHUA YKasaHHbIX B HacToAWweM MNyHKTe TpeboBaHUM
NMoKynaTeNnb BMpaBe OTKa3aTbCA OT WCMOMHEHMA [OroBopa Kymniu-npoaaku
1 noTpeboBaTb BO3BpaTa ynjayeHHON 3a ToBap CyMMbl. [1py 3TOM nokynaTtenb no
TpeboBaHNIO KOMUCCMOHEPA M 3a CYET KOMUCCMOHEpPa AOoMIKEeH BO3BPATUTb TOBApP
C HeJlocTaTKaMu.

TpeboBaHMA MoOKynaTeNnd O COPa3MEPHOM YMEHbLUEHUM MOKYMHOW LeHbl
TOBapa, BO3MeELLEHMM PaCcX0A0B Ha UCMPaBNeHNE HeJOCTaTKOB TOBapa nokynaTtesem
UNY TPETbUM NINLIOM, BO3BpaTe YNlaueHHOWN 3a TOBAP AEHEXHON CYMMbI, @ TakXKe
TpeboBaHME O BO3MELLEHUN YObITKOB, MPUUYMHEHHbIX MOKynaTento BCNefcTBue
NpoAakn ToBapa HeHaANNeXallero KauecTsa IMbo npeaoCcTaBneHna HeHaaexallen
NHpopMaL KM O TOBape, NOANIEXKAT YAOBNETBOPEHMIO NPOAABLIOM (M3roTOBUTENEM,
YyMNONIHOMOYEHHOW OpraHu3auvMen WM YnosHOMOYEHHbIM WHAMBUAYANbHbIM
npeanpuHUMaTenem, nMnopTepom) B TedyeHne 10 gHeN CO AHA npenbABneHUs
COOTBETCTBYHOLLErO TpeboBaHNWA.

B cnyyae o6HapyXeHUs B TEXHUYECKU CIIOKHOM TOBape HedoCTaTKOB
noKynaTeNb BMpaBe OTKa3aTbCA OT WCMOSHEHMA [OroBopa Kyrniu-npoaaku
1 notpeboBaTb BO3BpaTa YNiayeHHONM 3a TakoW TOBap CyMMbl 60 NpeabABUTb
TpeboBaHMe O ero 3ameHe Ha TOBAp 3TOM e MapKu (Mofenu, apTuKyna) Uimv Ha Takomn
e ToBap ApYron MapKu (Mogenu, apTrKynia) C COOTBETCTBYIOLMM NepepacyeTom
MOKYMHOW LieHbl B TeuyeHue 15 aHel co AHA nepefayn nokynaTtenio Takoro ToBapa.
Mo McTeyeHUM 3TOro CPoKa yKasaHHble TpeboBaHMA NognexaT yaoBneTBOPEHMIo
B OQHOM 13 CNefyoLmMX C/lyYaes:
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0ob6Hapy»KeHMe CyLeCcTBEHHOro HeJloCcTaTka TOBapa;

HapyleHne ycTaHOBNeHHbIX 3akoHom Poccunckon Qegepauun «O 3awmte
npas noTpebuTtenel» CPOKOB YCTPaHEHNA HeJOCTAaTKOB TOBApPA;

HEeBO3MOXHOCTb  MCMOMb30BaHNA ToBapa B TeyeHMe Kaxaoro ropa
rapaHTUMHOIO CpOKa B COBOKYMHOCTM 6onee uyem 30 pHel BCneacTBue
HEeOAHOKPATHOro YCTPaHeHUA ero pas3finyHbIX HeJOCTaTKOB.

(n. 29 B pep. noctaHoBneHus MNpasutenbctea PO ot 04.10.2012 N2 1007)

V. YueHKa ToBapoB, NPUHATbIX HA KOMUCCHIO

30. Mopagok ¥ pa3mepbl YLEHKU TOBApOB, MPUHATbIX Ha KOMUCCUIO,
COrNacoBbIBAOTCA KOMWCCMOHEPOM M KOMUTEHTOM MpPUW 3aK/ioYeHMn AOroBopa
KOMUCCUN.

Cnoco6 yBeiloOMNIeHVA KOMUTEHTA O BbI30BE U CPOKW €ro ABKM ONpeaensoTcs
COrnalleHeM CTOPOH.

Mpu O0TKa3e KOMUTEHTA OT YLIEHKN eMy BO3BPaLLaeTCs TOBAP C BO3MELLEHNEM
KOMMWCCMOHEpPY PacXxofAoB MO €ro XPaHEHWIO, eC/IN 3TO NPefyCMOTPEHO JOTOBOPOM.

MpoBeaeHne OLEHOK TOBapa OTPaXKaeTCA B MpularaéMoM K IoroBopy nepeyHe
TOBAPOB, NMPUHATBIX HA KOMUCCKIO, TOBAPHOM AIPJIbIKE UMK LIEHHNKE.

VI. MMopsapok pacyeToB KOMUCCMOHEPA C KOMUTEHTOM
3a npopgaHHbli ToBap. KoHTponb 3a cobniopennem
HacToswumx Mpasun

31. B cnyvae, Korga KOMUCCUMOHEP COBEPLIUS CAENKY Ha ycnoBuax bonee
BbIFOAHbIX, YeM Te, KOTopble OblM YKa3aHbl KOMUTEHTOM, [OMONHUTENbHAA
BbIFOAA AENUTCA MeXAY KOMUTEHTOM M KOMUCCUOHEPOM MOPOBHY, €C/IM UHOE He
npefyCcMOTPEHO COoralleHneM CTOPOH.

32. KomuccnmoHep, npofaBliMii TOBap MO LEHe HMXKe COornacoBaHHOM
C KOMUTEHTOM, 06A3aH BO3MECTUTb MOCAEAHEMY Pa3HULY, €C/IM HE [OKAXEeT, UTo
y Hero He OblJ10 BO3MOXKHOCTM NPOAATbL TOBAp MO COrflacoOBaHHOM LieHe 1 Npojaxa
no 6onee HM3KOW UeHe npeaynpeauna ewe 6onbwune yobITKN. B cnyvae, Korga
KOMMCCMOHep 6bin 06a3aH NpeaBapuUTeNibHO 3aNpPOoCUTb KOMUTEHTA, KOMUCCUOHEP
LOJMKEH TaKXe JoKa3aTb, YTO OH He MMeJT BO3MOXKHOCTM NOJTyUnTb NpeaBapuTesibHO
cornacme KOMUTEHTa Ha OTCTYM/IEHME OT ero ykasaHui.

33. JeHbru 3a NPOAaHHbIN TOBaP BbINIAUYNBAOTCA KOMUCCUOHEPOM KOMUTEHTY
He No3aHee YeM Ha TPETU AieHb Nocse NPOoAaXkn ToBapa.

BbinnaTageHer 3a npofaHHbIV TOBap, a TakXKe BO3BPAT MPUHATOrO Ha KOMUCCHIO,
HO HenpoAaHHOro ToBapa MNPOM3BOAATCA MO MNPEeAbSABNEHUN KOMUTEHTOM
LOKYMeHTa, MOATBEePKAAoLero 3akoyeHre JOroBopa KoOMnccuUy, nacnoprta nnm
MHOTO JOKYMEHTA, YA OCTOBEPAIOLErO IMYHOCTb KOMUTEHTA.
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Mo enaHWiO KOMWUTEHTa BbiMiaTa emy AeHer 3a NPOAdaHHbIA TOBap MOXET
NPOV3BOAUTLCA KOMUCCMOHEPOM MO 6Ge3HaNIMYHOMY pacyeTy yepes KpepuTHble
opraHu3auuu.

34. Boinnata AeHer 3a NpofaHHbl TOBap, a TakXe BO3BPAT HENnpoAaHHOro
TOBapa MOryT OblTb Mpou3BeAeHbl KOMUCCMOHEPOM NnLy, YMNOSHOMOYEHHOMY
KOMUTEHTOM, MO NPeabABIEHNN JOBEPEHHOCTN, OPOPMIIEHHON B YCTAaHOBNEHHOM
nopaake, N LOKYMEHTA, NOATBEPXKAAIOLLEro 3aK/toUeHne JOroBopa KOMUCCUN.

35. TpeboBaHUS KOMUTEHTA, CBA3AHHblE C HEeHaanexalum WUCMNOoSIHEHNEM
[OroBOpa KOMUCCMM, MOTYT ObiTb MpeabAB/ieHbl KOMUCCUOHepPY B TeyeHune 30
AHEN CO AHA BbIMNaTbl KOMUTEHTY A€HEr 3a NPOAaHHbIN ToBap b0 Bo3BpaTa emy
HenpogaHHOro TOBapa, eC/I COorNaLleHnemM CTOPOH He YCTaHOBJIEH MHOW CPOK.

36. KoHTponb 3a cobniogeHnem HactoAwmx [lpaBun ocyulecTenaeTca
MepepanbHon cnyxboi No Haasopy B chepe 3awmTtbl nNpaB noTpebutenen
1 6narononyuns yenoBseka.

(n. 36 B pea. noctaHoBneHuA MpaeutenbctBa PO o1 04.10.2012 N2 1007)
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MPABUTENIbCTBO POCCMCKOW ®OEAEPALMK

MOCTAHOBJIEHUE
ot 9 oktabpsa 2015 r. N2 1085

Ob VTBEPXAEHWUW NMPABWI
NMPEAOCTABNEHWUA TOCTUHNYHbBIX YOIVT
B POCCUUCKON OENEPALIMK

CNNCOK M3MEHSIKOLLNX LOKYMEHTOB
(8 pen. noctaHoBnehwii Mpasutenscrea PO ot 30.11.2018 N2 1450,
ot 18.07.2019 N2 927)

B cootBetcTBMN O cTaTben 39.1 3akoHa Poccunnckon QOepepauymnn «O 3awute
npas notpebuteneii» NMpasutenbcteo Poccuiickon Oegepauumn nocTaHOBAAET:

1. YTBepanTb npunaraemble [paBuna npefoctaBAeHNA FOCTUHUYHbBIX YyCnyr
B Poccunckon Oegepaumn.

2. [pn3HaTb yTpaTMBLUNMU CUITY:

noctaHoBneHue [lpaButenbctBa Poccminckon Pepepaunm ot 25 anpens
1997 r. N2 490 «O6 yTtBepxaeHun lMNpaBun npegocTaBneHNA FOCTUHUYHbBIX YCyr
B Poccuiickon Pepepauyunmn» (CobpaHune 3akoHogaTenbctBa Poccninckorn Oepgepaunn,
1997, N2 18, cT. 2153);

NYHKT 3 U3MEHEeHU 1 [ONOMIHEHNW, KOTOpble BHOCATCA B akTbl [paBuTenbCcTBa
Poccuinckon Qepepaumm no Bonpocam cepTudukauumn NpoayKumm n YCyr,
yTBEpPXJeHHbIX noctaHoBneHnem lpasutenbctea Poccnnckon Qepepaunn OT 2
oKTABPA 1999 . N2 1104 «O BHECEHUN M3MEHEHUA N JOMNOJIHEHWUA B HEKOTOpbIe
aktbl [lpaButenbctBa Poccuinckon Qepepaumm no Bonpocam ceptudmrKkaumm
npoaykuun n ycnyr» (CobpaHme 3akoHogatenbctea Poccunckon ®Oegepaunm, 1999,
N 41, cT. 4923);

noctaHoBneHune [lpaButenbctBa Poccuiickon Pepepaumm ot 15 ceHTAbpA
2000 r. N2 693 «O BHeceHN n3meHeHnn 1 gonosnHeHun B lNpasuna npegoctaBneHuA
FOCTUHUYHBbIX ycnyr B Poccunckon QOepepauun» (CobpaHne 3akoHopaTenbCTBa
Poccunckon Oegepaumn, 2000, N2 39, cT. 3871);

NYHKT 33 N3MEHEeHNN, KOTOpble BHOCATCA B akTbl [IpaBuTtenbctBa Poccnmckon
Depepauuy, yTBepXKAEHHbIX MNOCTaHOBNeHueM [lpaButenbctBa Poccumnckonm
Mepepauyum ot 1 peBpana 2005 r. N2 49 «O6 n3meHeHUN 1 MPU3HAHWM YTPATUBLLMMI
cuny HekoTopbix akToB [lpaButenbctBa Poccuinckon Qepepaumn» (CobpaHue
3akoHopgaTtenbcTBa Poccninckon Oegepaumn, 2005, N2 7, cT. 560);
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NYHKT 9 M3MeHeHNn, KOTopble BHOCATCA B aKTbl [1paBuTenbcTBa Poccninckon
QOepepaunm B cBA3M ¢ npuHATMem OegepanbHoro 3akoHa «O nonuumn,
yTBEpP)KAEHHbIX NocTaHoBneHnem [lpaButenbctBa Poccunckon @Depepaunn
oT 6 oKTAbGpA 2011 1. N2 824 «O6 M3MEeHEeHMM U MPU3HAHUN YTPATUBLLMMMK CUNY
HekoTopbIx akToB [MpaButenbctBa Poccninckon Oepgepaumn B CBA3U C NPUHATUEM
MepepanbHoro 3akoHa «O nonuuumn» (CobpaHue 3akoHoaaTenbcTBa Poccumckonm
D®enepauum, 2011, N2 42, cT. 5922);

noctaHosneHue [pasutenbctBa Poccuinckon Gegepaunm ot 13 mapta 2013 1.
N2 206 «O BHeceHUU n3meHeHnsA B [paBuna npegocTaBneHnA roCTUHUYHbBIX YCnyr
B Poccunmnckon Oepepauymmn» (CobpaHne 3akoHogaTtenbcTBa Poccuinckon Gegepaunn,
2013,N2 11, cT. 1132).

MNpeacenatens [NpaButenbcTBa
Poccuinckon Qepepaumnn
A. MELOBEJEB

YTBepXaeHbl

noctaHoBneHvem NpaBuTenbCTBa
Poccuiickon QOepepaumn

oT 9 okTAGPA 2015 1. N2 1085

MPABUNIA
NMPEAOCTABNEHUA TOCTUHNUYHbBIX YOIVT
B POCCUUCKOWN OELEPALIMK

CNNCOK M3MEHSIKOLLNX LOKYMEHTOB
(8 pen. noctaHosneHwii Mpasutenscrea PO ot 30.11.2018 N 1450,
ot 18.07.2019 N2 927)

l. 06wwme nonoxxeums

1. Hactosawwme MpaBuna pa3paboTaHbl B COOTBETCTBUM C 3aKOHOM Poccurimnckon
Depepaumm «O 3awmTe npaB NoTpebuTenen» n perynnupyrot OTHowweHMA B 0b6nactu
npefocTaBneHnA rOCTUHUYHbIX YCIYT.

2. [HewnctBue HactoAwmx [lpaBun He pacnpoCcTpaHAETCA Ha Cpeactsa
pasMelleHns, WCronb3yemble AnA OCYyWeCcTBAeHWA OCHOBHOW AeATeNIbHOCTU
OpraHM3auynn OTAblIXxa W O3[0POBMEHUA [eTer, MeAULMHCKUX OpraHu3auun,
OopraHvM3auuMin  coumnanbHoro  obcnyXmuBaHuWa,  GU3KYBTYPHO-CMOPTUBHBIX
OpraHmMsaunin, UEeHTPaNM30BaHHbIX PEeUIMO3HbIX OpraHu3auum, a TakxkKe
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Ha KEeMMUHIY, OOWEXUTUA U WHble CPEeACTBAa pa3MelleHusA, B KOTOPbIX He
NpefoCTaBAATCA FOCTUHUYHbIE YCYTU.

(n. 2 B pea. noctaHoBneHus Mpasutenbctea PO o1 18.07.2019 N2 927)

3. OCHOBHble MOHATKA, UCMONb3yemble B HacTtoAwmx [pasBunax, o3HavawoT
cnegyioulee:

a63aLbl BTOPOW — YeTBEPTbIN YTPaTUAM CUTY. — NOCTaHOBeHMe [paBrTenbCTBa
PO ot 18.07.2019 N2 927;

«eHa Homepa (mMecTa B HOMepe)» — CTOMMOCTb BPEMEHHOro MPOXMBAHWUA
N VIHbIX COMYTCTBYIOLWMX YCNYT, ONpPefeneHHbIX UCNONIHUTENEeM, OKa3bliBaeMbIX 3a
eaUHYIO0 LieHy;

«NoTpebuTenb» — rpaXxaaHvH, MMeLW i HAMepeHne 3aKa3aTb v NpruobpecTtu
nnbo 3akKasblBaloWwuin, NpuobpeTaloWwnin 1 (Mnr) MCNONb3YLWNA FOCTUHUYHBIE
YCNYr UCKNOYNTENBHO ANA INYHBIX U MHbIX HYXKA, HE CBA3aHHbIX C OCYLLeCTBAEHNEM
npeanpuHUMaTENbCKON AeATENbHOCTY;

«UCMONTHUTENb» — OpraHn3auma He3aBMCUMO OT OpraHM3auVOHHO-NPaBOBOM
bopMbl, a TakXe WHAUBMAYANbHbIA MpeAnpuHUMATENb, NpPefoCcTaBnAlLWmMe
NoTpebuTeNto rOCTUHUYHbIE YCIYTI;

«3aKa3umKk» —pusnyeckoe (lopugnueckoe) Lo, MMerLLee HaMepeHe 3akasaTtb
nnu npunobpectn NnMbO 3akasbiBaroLee v NpuobdpeTatoLlee roCTUHNYHbBIE YCIYTI
B COOTBETCTBUM C AOrOBOPOM 06 OKa3aHMM rOCTUHUYHBIX YCNyr (Janee — norosop)
B MONb3y NOTpebutens;

«OpOHMpPOBaHNE» — nNpeaBapUTENIbHbIA 3aka3 MecT 1 (UanM) HoOMepoB
B FOCTUMHWMLE 3aKa3uMKoM (noTpebutenem);

«pPacyYeTHbI Yac» — BPeMsA, YCTAaHOBJIEHHOE WCNONHWUTeNneM AnAa 3aesfa
1 Bble3ga notpebutens.

MoHATNA «rOCTUHULA» N KTOCTUHUYHbIE YCYTU», NCNOMb3yeMble B HAaCTOALLNX
MNpaBunax, UMetoT 3HauYeHus, onpegeneHHble B OefepanbHOM 3akoHe «O6 ocHOBax
Typuctckon pgeAtenbHoct B Poccuninckon @epepaummny. [pn 3TOM cocTas
MHbIX 00A3aTeNbHbIX YCNYr, BXOAAWMUX B FOCTMHWYHbIE YCNYrK, OnpepenseTcs
TpeboBaHNAMN, YCTaHOBMEHHbIMU [lonoXKeHnem o KnaccnPpukauum roCTUHML,
yTBep»KAEeHHbIM nocTaHoBneHuem [lpaButenbctBa Poccuinckon QOepepaumn Ot
16 deBpana 2019 ropga N2 158 «O6 ytBepkaeHUN MMonoxeHna o KnaccubmKkauum
FOCTUHWLY, B 3aBUCUMOCTM OT BUAA U KaTeropmm roCTUHNULbI.

(a63aL BBefeH noctaHoBneHnem MNpasutenbctea PO ot 18.07.2019 N2 927)

4. TpeboBaHMA K FOCTUHUYHbIM YCJIyram, B TOM YMCIIE K X 06 beMy 1 KauyecTBy,
onpeaenaAlTca NO COrnalleHnio CTOPOH JOroBOpa, ecniv pefepanbHbIMU 3aKOHaAMU
MAN UHBIMA HOPMATMBHbLIMWA MNpPaBOBbiMM akTamu Poccuiickon Pepepauumn He
NpeayCcMOTPEeHbl Apyrie TpeboBaHUs.

5. TpepocTtaBneHne TrOCTUHUYHBIX YCAYr [OOMYCKaeTCA TOMbKO Npu
HanuuMn cBMaeTeNbCTBa O MPUCBOEHUW TFOCTUHULE OMNpedeneHHOW KaTeropuw,
npegycMoTpeHHon [MonoxeHrnem o KnaccMduKaumm rOCTUHUL, YTBEPXKAEHHbIM
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noctaHoBneHunem lpasutenbctBa Poccunckon Oepgepauum ot 16 dpepana 2019
roga N2 158, B ciyuae ecniv Takoe TpeboBaHMe NpefyCMOTPEHO 3aKOHOAATENbCTBOM
Poccunckon Oegepauymn.

(n. 5 B pea. noctaHosneHusa MNpasutenbctea PO ot 18.07.2019 N2 927)

6. LleHa HOomepa (mecTa B HOMepe), a TakXe WHble YCNOBWA AOrosBopa
yCTaHaBNMBAKOTCA OAMHAKOBbIMU A/ BCEX NOTpebutenen, 3a WUCKIIOYEHUEM
CnyyaeB, Korga 3akoHogatenbctBom Poccuinckon ®epepaumv nam nNokanbHbIMK
HOPMaTUBHbIMW aKTaMW WCMNOSIHUTENA [OMNyCcKaeTcA npefocTaBieHne nbrot
N NPEeNMyLLeCTB ANA OTAENbHbIX KaTeropui notpebutene.

7. WcnonHnTenb BNpaBe CaMOCTOATENIbHO YCTaHABNMBATb B MeCTaX OKa3aHuA
FOCTUHWYHBIX YCAYr MpaBuia MNPOXMBAHUA B TOCTUHMUE W MONb30BaHUA
FOCTUHWYHBIMK YCNyramu, He NpoTMBOpevalume 3akoHoaaTenbCTBy Poccuimnckon
Oepepauumn.

8. Hactoawwe lMpaBuna B foctynHon Gbopme [OBOAATCA UCMONHUTENEM [0
CBeAeHuns notTpebuTens (3akasumka).

Il. Uhpopmauma 06 ucnonHuTene n o NnpepoCTaBASEMbIX
MCNONHUTENEM FOCTUHUYHbBIX YUIyrax

9. NcnonHutenb o6A3aH foBecTM A0 CBefeHWA noTpebutena nocpencTBOM
pa3MelleHNA Ha BbiBECKe, PacMoOfIOKEHHOW OKOMO BXOA4a B TOCTMHWLY WK
B MOMELLEHNN TOCTUHMLbI, NMpefHa3HauYeHHOM AnAa odpopMNeHNs BPEMEHHOrO
NpoXnBaHWA NoTpebuTenen, cneayoLyo nHGopmauuio:

a) HauMeHoBaHVe N GUPMeHHOe HauMeHOBaHue (ecnu umeeTcs), agpec
N PeXNM PaboTbl — ANA LPUANYECKOTO N1La;

6) pamunna, nmaA, oTYecTBO (ecnn MMeeTcAa), agpec MecTa OCyLeCTBAEHNA
LAEATENBbHOCTM UHAMBMAYANbHOIrO NpefnpuHMMATens, pexmm paboTbl, a Takxke
rocyfapCTBeHHasA perncrpaumsa M HaMMeHOBaHWe 3aperncTpupoBaBLLEro ero
OopraHa — ana HAMBUAYanbHOro NpeanpuHUMaTens.

10. UcnonHuTenb 06A3aH JOBECTU A0 CBeAEeHUA NoTpebutena nocpeacTBoM
pa3melleHna B MOMeLeHNN FOCTUHULbI, MpefHa3HauyeHHOM AnA odopmieHus
BPEMEHHOIO MPOXKMBaAHUA NOTPebuTenen, a TakKe MHbIMA cnocobamu, B TOM
uncne Ha canTe roCTUHMUbI B UHPOPMALMOHHO-TENIEKOMMYHMKALMOHHOWN CeTr
«MIHTEepHeT», nHboOpMaumio 06 OKasblBaeMbiXx MM YycCsyrax, KOTopas [JOJMKHa
cogepatb:

a) cBefileHMA 06 MCNoNHUTENe, HOMEP ero KOHTaKTHOro tenedoHa, a Takxe
AaHHble JOKYMEHTa, NnoATBepXJatoLlero Gakt BHECEHUA CBeAEHNI O OPUANYECKOM
nuue B EQVHBIN rocyfapcTBEHHbIN peecTp opuanyeckux nuy nnbo ¢akt BHeCeHUs
cBefleHnIn 06 MHANBMAYaNbHOM npeanpuHuMaTene B EQUHBIN rocyaapCTBEHHDIN
peecTtp VHAMBMAYaNbHbIX nNpeAnpuHMMaTeneln, C  YKa3aHWeM  OpraHa,
OCyLLeCTBMBLLEro rocy4apCTBEHHYIO perncTpaumio;
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6) cBegeHUA O BbILLECTOALWEN OpraHn3aunm (Npy Hannunn);

B) CBeAeHWA O MPUCBOEHHOW TFOCTUHULE KaTeropuu, MNpesyCcMOTPEeHHOM
MonoxeHnem o Knaccudukaumm TFOCTUHWUL, YTBEPXKAEHHbIM MOCTAHOBJIEHUEM
MNpaButenbctBa Poccuiickon Qepepauun ot 16 ¢deBpana 2019 roga N° 158,
0 peKkBu3nTax (Homepe 1 gate Bblgaumn) CBUAETENbCTBA O MPUCBOEHUN FOCTUHMLE
ornpefeneHHoON KaTeropuv 1 O BblAaBLUEN ero akkpeguMTOBAaHHOW OpraHu3auuy,
a TakXe O NPUOCTaHOBNEHUM AeNCTBMA CBUAETENbCTBA O NPUCBOEHUN FOCTUHMLE
onpegeneHHon Kateropuu;

(nn. «B» B pea. noctaHoBneHuA Mpasutenbctea PO ot 18.07.2019 N2 927)

r) cBegeHnA o cepTudrKaumm ycnyr, ecn Takaa ceptudrkalma nposogunach
B nopAaKe, NpefyCMOTPEHHOM CUCTEMON cepTUdMKaLMM YCNyr FOCTUHNLL

[l) KaTeropuy HOMepPOB rOCTUHMLbI (B CllyYae NPUCBOEHMA KaTeropum) u LeHy
HOMepOB (MecCTa B HOMepe);

€) nepeyeHb ycnyr, BXOAALNX B LleHy HoMepa (MecTa B Homepe);

X) cBefieHUA 0 popme 1 NopAgKe onaTbl FOCTUHUYHbIX YCIYT;

3) NepeyeHb N LEeHY MHbIX MAATHbIX YCNYr, OKa3blBaeMblX MCNONHUTENEM 3a
OTAENbHYIo NnaTty, ycIoBUA UX NPMObpeTeHnA 1 onnaTbl;

1) ceefieHns o dopme, yCnoBUAX 1 NopaaKe 6POHMPOBaHUA, aHHYIMPOBAHWA
6pOoHNpPOBaHMSA;

K) npefenbHbIl CPOK MPOXMBAHWA B TFOCTUHULE, €C/IM OH YCTaHOBJEH
NCNONHUTENEM;

n) nepeyeHb KaTeropum nuvd, MMeLWKMX MPaBO Ha MoayyeHWe nbroT,
a TaKXe rnepeyeHb NbroT, NpefoCTaBAAEeMbIX NPV OKa3aHUN FOCTMHUYHbIX YCAyr
B COOTBETCTBUM C 3aKOHAMU, MHbIMA HOPMATUBHbIMU NPABOBbIMU aKTaMu;

M) cBefeHMA 06 MHbIX MNNATHbIX YCNyrax, OKa3blBaemblX B FOCTUHULE TPETbUMMU
nvuamu;

H) cBe4eHUA 0 BpeMeHu 3ae3fa (Bble3aa) U3 roCTUHULbI;

0) cBeeHMA O NpaBuax, yKkasaHHbIX B MyHKTe 7 HacToAwmx MNpaswun.

11. WHdopmauma, npegycmotpeHHasa nyHKTom 10 HacTtoAawmx [lpasun,
pacrionaraetca B JOCTYNMHOM AnA noceTutenen mecte u OoGOpPMAAETCA TaKUM
06pa3om, UTo6bl MOXKHO 6bIN0 CBOOOAHO O3HAKOMUTLCA C HEN HEOTPAHUYEHHOMY
KpYyry N1y B TeyeHne Bcero paboyero BpemMmeHu roCTUHULbI.

12. icnonHuTtenb 06A3aH obecneunTb HannuymMe B KaXkAOM HOMepe MpasBuJ,
yKa3aHHbIX B MyHKTe 7 HacToAwwmx MNpasumn.

13. IHpopmaLma 06 ncnonHuUTENe U OKa3blBaEMbIX UM YCyrax fOBOAMTCA [0
cBefeHnA noTpebuTenen Ha PyCCKOM A3blKe M AOMOJSIHATENIbHO, MO YCMOTPEHUIO
NCMONHWTENA, — Ha TOCYAAPCTBEHHbIX A3blkax CybbekToB Poccumnckom
Q®epepaunm, poaHbix A3blkax HapogdoB Poccuinckon Qepgepaum U MHOCTPAHHbBIX
A3blKax.
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lll. Nopapok u ycnoBus NpeaoCcTaBNeHNs TOCTUHUYHbBIX YCIyr

14. VicnonHntenb BNpaBe OCyLeCcTBNATb 6poHMpoBaHMe B nobon dopme,
B TOM 4uncCie NyTeM COCTaBNEeHUA AOKYMEHTA, NOAMWCAHHOIO ABYMA CTOPOHamM,
a TakXe nyTeM NPUHATMA 3aABKU Ha 6pOHMpPOBaHMe (Janee — 3aABKa) NOCPEACTBOM
NoyToBOW, TeneGOHHON M MHOWM CBA3M, MO3BONAKLWEN YCTAHOBUTb, UYTO 3aABKa
NCXOAUT OT noTpebuTtena wunu 3akaszumka. Qopma 3aABKM yCTaHaBNMBaeTCA
NCMONHUTENEM.

15. WcnonHutenb BnpaBe MPUMEHATb B TFOCTUHWULUE Cnegyowmne Buabl
6pOoHNPOBaHMA:

a) rapaHTMpoBaHHOe OGpPOHMpOBaHME — BUA GPOHMPOBaAHMA, NPU KOTOPOM
roOCTUHULUA OXMnaaeT NoTpebuTena 4O pacYeTHOro Yaca fHA, cnegytouero 3a gHeM
3aniaHNpoBaHHOro 3ae3aa. B cnyyae HecBoeBpeMeHHOro 0Tkasa oT 6pOHMpPOBaHUA,
ono3aaHnA NN He3ae3aa NoTPebuTena C Hero K C 3akas4vmka B3MMAeTCA naTa 3a
dakTnyecKkmii NpocTon HoMmepa (MecTa B HOMepe), HO He bonee yem 3a cyTku. Mpun
onosfaHunn 6onee Yem Ha CyTKM rapaHTMPOBaHHOE OPOHNPOBAHKE aHHYNIMPYETCS;

6) HerapaHTUpPOBaHHOEe GPOHMPOBAHNE — BUA OPOHUPOBAHUSA, NPU KOTOPOM
rocTMHMLA OXMAaeT noTpebutena OO onpedeneHHOro 4aca, YCTaHOBNEHHOro
NCNONHUTENEM, B AeHb 3ae34a, Nocsie Yero 6poHNpPOBaHMe aHHYNNPYeETCA.

16. BpoHMpOBaHMe cunMTaeTcA [AeNCTBUTENbHbIM C MOMEHTa MNOJyyeHusA
notpebutenem  (3akasuMkoMm)  yBeAOMMEHWA,  COfeprkallero  cBefeHus
O HavmeHoBaHUN (GUPMEHHOM HAUMEHOBAHWUW) WCMOMHUTENS, 3aKa3uuke
(noTpebuTene), kKateropun (BuAe) 3aKazaHHOro HOMepa 1 o ero LeHe, 06 ycnoBUAX
6pPOHNPOBaHMA, O CPOKaX MPOXMBAHWUA B FOCTMHULE, a TakKe MHble CBeAeHUs,
onpegenAemMble UCNONIHUTENEM.

17.ToTpebuTtens (3aka3umk) BNpaBe aHHYNMPOBaTb 3aABKY. [lopagok n popma
OTKa3a OT 6POHNPOBAHNA YCTaHABNMBAOTCA UCMIONTHUTENEM.

18. UcnonHutenb BnpaBe OTKasaTb B OPOHMPOBaHWM, €CIM Ha YKa3aHHYIo
B 3asBKe AaTy OTCYTCTBYIOT CBOOOAHbIE HOMEpa.

19. JoroBop 3aknioyaetca Npu npeabaBlieHUN noTpebutenem [OKYMEHTa,
YAOCTOBEPAIOLWEro ero JIMYHOCTb, OGOPMIIEHHOTO B YCTAaHOBNIEHHOM MNOpPAZKeE,
B TOM UmncCne:

a) nacnopTta rpaxgaHuHa Poccuinckon @Oepepaunn, yAOCTOBEPAIOLWErO
JINYHOCTb rpakdaHuHa Poccunckon Qepepaumn Ha Tepputopumn Poccmimnckon
D®epepauny;

6) nacnopta rpaxgaHuHa CCCP, ygoctoBepAlowWwero NMMYHOCTb FpaXAaHWHa
Poccuinckon Qepepaunn, O 3aMeHbl €ro B YCTAaHOB/IEHHbI CPOK Ha Mnacrnopt
rpaxpaaHnHa Poccuinckon QGepepauyuny;

B) CBUAETENbCTBA O POXAEHUW — ANA Nvua, He gocturwero 14-netHero
BO3pacTa;
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r) nacnoprta, YyAOCTOBEPAKLWEro JNYHOCTb rpaxpaHuHa Poccunckon
QOepepaunn 3a npepgenamn Poccunckon Qepepauuun, — Ana nuua, NOCTOAHHO
npoXuBatowiero 3a npegenamm Poccunnckon Oepepauynu;

[) nacnopta MHOCTPAHHOIO rpakAaHuMHa NMO6O0  MHOro  AOKYMEHTa,
yCTaHOBNeHHOro degepanbHbIM 3aKOHOM MWW MNPU3HAHHOMO B COOTBETCTBUU
C MeXayHapoaHbiM gorosopom Poccminckon Qegepaumm B KayecTBe JOKYMEHT],
YA,OCTOBEPAIOLWEro IMYHOCTb MHOCTPAHHOIO FpaXaaHvHa;

€) AOKYMEHTa, BblJAaHHOIMO WMHOCTPAHHbIM FOCYAAPCTBOM W MPU3HAHHOIO
B COOTBETCTBUU C MeXAYHAapOoAHbIM JoroBopom Poccunckon Gefepauum B Kauectse
[OKYMEHTA, YAOCTOBEPAIOLLEro IMYHOCTb nua 6e3 rpakaaHCTBa;

X) pa3pelueHns Ha BpeMeHHOe NPoXMBaHMe nrua 6e3 rpakgaHCcTBa;

3) BMAA Ha XUTeNbCTBO LA 6e3 rpakaaHCTBa.

20.[JoroBop 3aknoyaeTcaMeKay 3akazunkom (notpebutenem) MmMCnonHUTeNnem
nyTem COCTaBfeHMA AOKYMEHTa, MOoAMMCaHHOro ABYMA CTOPOHaMW, KOTOPbIN
JOJIKEH cofepaTb:

(B pea. noctaHoBneHua NMpasutenbctea PO ot 18.07.2019 N2 927)

a) HAaMMeHOBaHMe UCNoNHUTeNA (4NA NHANBMAYANbHbIX NPeAnpUHUMaTenen —
bamunuio, umA, OTYeCTBO (ecnn uvMeeTcs), CBEOQEHUA O TOCyAapCTBEHHOM
perncrpaumun;

6) cBepeHMA O 3aKasumke (noTpebutene) (HaMMeHoOBaHME W CBeAeHUA
O TrOCY[ApPCTBEHHOM peructpaumm pugnuyeckoro nuvua wim  damunuio,
MMA, OTYyecTBO (MpWU Hanunuum) GM3NYeCKoro NnvMua M CBefEeHWA O OOKYMEHTe,
yOOCTOBepAlOWEM  €ero  JIMYHOCTb, OGDOPMIEHHOM B  YCTAaHOBJIEHHOM
nopsake);

(B pep. noctaHoBneHua Npasutenbctea PO ot 18.07.2019 N2 927)

B) CBEEHNA O NPefoCTaBIAEMOM HOMepe (MecTe B HOMepe);

r) LeHy Homepa (MecTa B HoMepe);

A) nepnoa NpoXKMBaHUA B FOCTUHULE;

€) UHble HeobxoanMmble cBefeHUA (MO YCMOTPEHMIO UCNONTHUTENA).

21. Pernctpauma noTtpebuteneinn, ABAAWMXCA rpaxaaHamm Poccninckon
Depepaunn, no mecty NnpebbiBaHNA B TOCTUHULE OCYLLECTBIAETCA B COOTBETCTBUN
¢ [lpaBunamn peructpauum wm cHATAA rpaxpaH Poccnnckon Oepepauun
C perncTpauMoHHOro y4yeTa No MecTy npebblBaHMA M MO MECTY >KUTeNbCTBa
B npegenax Poccunckon Oepepauunn, YTBEpP)KAEHHbIMU MOCTAaHOBMEHMEM
MNpaButenbctBa Poccuinckon Oepepaumm ot 17 wmwona 1995 r. N2 713
«O6yTBEpKAeHUNTTpaBUN perncTpaummmncHaTuarpaxaaHPoccuinckon®egepaunn
C perucTpauMoHHOro y4yeta Mo MecTy NpebblBaHUA M MO MeCTy >KUTeNbCTBa
B npeaenax Poccunckon Pepgepaumn n nepeyHa NuL, OTBETCTBEHHbIX 33 NPUEM
N nepepayvy B OpraHbl perucTpauMoHHOro yyeta JOKYMEHTOB ANA perncrpauum
N CHATUA C PErncTpaLMoOHHOro yyeTa rpaxgaH Poccuinickon Qegepauymm no mecty
npebblBaHMA N NO MECTY XUTeNbCTBa B Npegenax Poccninckon Oepepaymn».
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Pernctpauma B rocTHULE HECOBEPLUEHHONETHUX FpaXkAaH, He JOCTUrnX
14-neTHero  BO3pacTa, OCYWECTBAAETCA Ha  OCHOBAaHWM  [OKYMEHTOB,
YAOCTOBEPAOWMX JIMYHOCTb  Haxo4AWMXCA BMeCcTe C  HUMWU  poguTtenemn
(ycbiHOBMTENEW, OMEKYHOB) MAN OGNU3KMX POACTBEHHUKOB, COMPOBOXKAAOLLEro
nuua (M), BOKYMEHTa, yA0CTOBEPAILLEro NOSIHOMOUMA CONPOBOXAAtoLwero n1ua
(nnu), a TakKe CBNAETENbCTB O POXKAEHUMN STUX HECOBEPLUEHHONETHUX.

lNocTaHOBKA MHOCTPAHHOMO rpa)gaHvHa 1 nuua 6e3 rpakaaHcTBa Ha yuer
no mecty npebbiBaHMA B FOCTUHULE U CHATME MX C yyeTa No MecTy npebbiBaHUA
OCYLLEeCTBNAIOTCA B COOTBETCTBMY C [MpaBunamm ocyLecTBAEHNA MUTPALMIOHHOTO
yuyeTa MHOCTPaHHbIX rpaXkgaH n nuy 6e3 rpaxkgaHctea B Poccuiickon Oepepaunn,
yTBep»KAEeHHbIMM MnocTaHoBneHnem [lpasutenbctea Poccunckon Oepepaunn
oT 15 aHBapAa 2007 r. N¢ 9 «O nopagke ocywecTBAeHNA MUTPALMOHHOrO y4yeTa
MHOCTPaHHbIX rpakaaH v nuu 6e3 rpaxxaaHcTea B Poccninckon Gegepavmm».

22.  WcnonHutenb  obecneumBaeT  KPYriocyTOuHoe  obcnyKuBaHue
notpebuTenen, NPUOBLIBAKOLMX B FOCTUHULY Y YObIBAIOLWNX U3 TOCTUHULLbI.

B roctuHuue c HomepHbiM GoHAOM He bonee 50 HOMepPOB MCNONHUTENDb BMPaBe
CaMOCTOATENbHO YCTaHABNNBATb Bpems 00CnyXnBaHMA noTpebutenei.

(B pea. noctaHoBneHus NMpasutenbctea PO ot 18.07.2019 N2 927)

23. 3ae3a B roCTUHULY U Bble3[, U3 FOCTUHULbI NOTpebnTena ocyLecTBAATCA
C y4eTOM pacyYeTHOro Yaca, KOTOPbI yCTaHaBNMBaeTCA B 12 YaCOB TEKYLUMX CYyTOK MO
MECTHOMY BpeMeHU. VICMonHuTeNb C y4eTOM MEeCTHbIX OCOOEHHOCTEN 1 cneunduKkin
AEeATEeNbHOCTM BNpaBe N3MEHNTb YCTaHOBMIEHHbIN pacyeTHbIN Yac.

Bpemsa 3ae3ga yctaHaBnMBaeTca ucrnonHuTenem. PasHuua mexay BpemeHem
Bble3ga noTpebutend M3 HomMepa M 3ae3fa noTpebutena B HOMEP He MOXeT
cocTaBnATb 6onee 2 yacos.

24. VcnonHuTenb BMpaBe YCTaHOBWUTb MpedesbHbli CPOK MNPOXUBAHUA
B rOCTUHWLE, OANHAKOBbIN ANA BCeX NOTpebutenen.

25. LleHa Homepa (MecTa B HOMepe), NepeyeHb YCnyr, KOTopble BXOAAT B LIeHY
HOMepa (MecTa B HOMepE), a Takxe NopAdoK 1 cnocobbl onnaTtbl HOMepa (MecTa
B HOMepe) yCTaHaBNNBAKOTCA UCNONHUTENEM.

NcnonHutenem mMoxet ObITb yCTaHOBMIEHa MOCYTOYHasA W (Mnm) noyacosas
onnaTa NPoXuUBaHUA.

B cnyuae ecnm B COOTBETCTBMM C 3aKOoHOAaTeNnbcTBOM Poccuiickon Oegepauun
BBOAMTCA roCyfapCTBEHHOE pEerynnpoBaHMe CTOMMOCTU FOCTUHWYHbBIX YCayr
(roCTMHMYHOrO 06CNY>KMBAHNA) B NepUO NPOBeAEHNA MEPONPUATUN (LEPEMOHUN),
CTOMMOCTb FOCTUHUYHbBIX YCNTYT HE MOXKET NpeBbILlaTb MaKCMMasibHO YCTaHOBJIEHHOMN
CTOMMOCTY AN AHHOW KaTeropum rocTMHNLbI.

26. cnonHuTenb He BNpaBe 6e3 cornacua notpebutensa NnpesocTaBisaTb NHble
nnaTHble yCNyrn, He BXOAALME B LieHy Homepa (MecTa B Homepe).

27. WcnonHutenb no npocbbe notpebutensa obAsaH 6e3 AONONHUTENbHON
onnaTbl obecneumnTb CiegyloLe BUAbI yCnyr:
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a) BbI30B CKOPOW MOMOLLM, APYTUX CREeLManbHbIX CY»KO;

6) Nnonb3oBaHVe MeaVLMHCKON anTeyuKown;

B) JOCTaBKa B HOMepP KOPPeCnoHAEeHL MM, afpecoBaHHONM noTpebuTenio, no ee
nonyyeHuy;

r) nobyaka K onpefeneHHOMy BpeMeHU;

L) npefocTaB/ieHNe KUMATKA, WIONOK, HUTOK, OAHOrO0 KOMMJeKTa Mocyabl
1 CTONOBbIX NPNOOPOB;

€) VHble yCyrv No YCMOTPEHUIO NCMIONHUTENSA.

28. MNMoTpebutens (3aKa3umk) obA3aH OoNNaTUTb FOCTUHUYHbIE YCNIYTU N UHbIE
nnaTHbIe YCNYrn B MONHOM o6beme Nocsie X 0Ka3aHuA noTpeburento.

C cornacua noTpebutena (3akasumka) oniata roCTMHUYHbIX YCIYT MOXKET ObITb
npounsBefeHa Npu 3aK0YeH OFOBOPA B MOSIHOM 06beME UM YaCTUYHO.

Mpu ocywecTBNEHNUN pacyeToB C NOTpebutenem WCMNONHUTENb BblgaeT
noTpebuTento KacCoBbI YeK UK OOKYMeEHT, OPOPMIEHHbIN Ha GnaHKe CTPOrom
OTYETHOCTW.

29.lMnaTta 3a npoXnBaHne B roCTUHMLIE B3MIMAETCA B COOTBETCTBUM C PaCYETHbIM
yacom.

B cnyuae 3agepkku Bblesa NoTpebuTensa nocsie yCTaHOBIEHHOTO PACYETHOMO
Yaca nnaTta 3a NPoXnBaHNe B3UMAeTCA C NoTpebuTensa B NopAaKe, yCTaHOBNEHHOM
NCNONHUTENEM.

MNpu pasmeweHun notpebutena ¢ 0 yacoB 00 MUHYT JO YCTaHOBJIEHHOrO
pacyeTHOro Yaca nnaTta 3a NpPoXnBaHMe B3MMAETCA B pa3Mepe, He NpeBbilatoLLemM
nnaTty 3a NOSIOBMHY CYTOK.

30. MoTtpebutens oba3aH cobnopaTb NpaBUNia, YKasaHHble B MNyHKTe 7
HacToAwwmx Mpaswn.

31. MopAnoK yyeTa, XpaHeHUA 1 yTUAN3aunn (YHUUTOXeHMA) 3a0bITbiX BeLlen
B rOCTUHMLE OnpefenaeTca UCNONHUTENEM.

32.MoTtpebutenn BNpase B Nt060e BpeMs 0TKa3aTbCA OT MCMOSIHEHUA 4OrOBOpPaA
Npw yCIOBMY ONNaTbl UCMOMHUTENO0 GaKTNYECKM MOHECEHHbIX UM PaCcXOf0B.

33. VcnonHuTeno BMpaBe B OAHOCTOPOHHEM MNOpPAAKe OTKa3aTbCA OT
NCNONIHEHNA AOroBOpa, ecM noTpebutenb HapyllaeT ycioBUA [OroBopa, npu
3TOM noTpebuTenb BO3MELWAET WCMNOMHUTENIO (aKTUYECKM MOHECEHHblE UM
pacxopgpl.

IV. 0TBeTCTBEHHOCTb UCMONTHUTENS U ﬂOTpEGMTEﬂH

34, WcnonHutenb OTBeYaeT 3a COXPAHHOCTb Bewen noTpebutens
B COOTBETCTBUM C 3aKoHOAaTenbcTBOM Poccunckon Oegepauymn.

35. 3a HeucrnonHeHne nMbO HeHagnexallee WCMoJIHEHe 00A3aTeNnbCcTB
No [JOroBOpy WCMOMHWUTENb HeceT OTBETCTBEHHOCTb, MpeayCMOTPEHHYIo
3aKoHopaTtenbcTBom Poccnnckon Oepepaymnn.
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36. Bpepn, NPUUNHEHHDIV »KM3HU MW 300POBbLI0 NOTPEOUTENA B pesynbraTte
NpeAoCTaBeHNA FOCTUHWUYHbBIX YCNYr, He oTBevawwmx TpeboBaHuAM u (nn)
yC/IOBUAM [OroBOpa, MOANIEXWUT BO3MELLEHMIO WCMOSIHUTENEM B COOTBETCTBUM
C 3aKoHopaTenbcTBoM Poccuinckon Gepgepaunm.

37. MNMoTpebutenb HeceT OTBETCTBEHHOCTb M BO3MellaeT yuwepb B ciydyae
yTpaTbl UAN NOBPEXKAEHNA MO €ro BUHE MMYLLECTBA FOCTUHULbI B COOTBETCTBUU
C 3aKkoHopaTenbcTBoM Poccuiickon OGepepaunm n Hactoawmmm Mpasunamu.

38. KoHTponb 3a cobniogeHnem HactoAwmx [lpaBun ocyulecTenaeTca
DepepanbHoli cnyxboii No Haa3opy B chepe 3awmTtbl NpaB noTpebutenen
1 6bnarononyumna Yyenoseka.
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MPABUTENIbCTBO POCCMCKOW ®OEAEPALMK

MOCTAHOBJIEHUE
ot 11 anpens 2001 r. N 290

0b VTBEPXAEHWUW NMPABUI
OKA3AHUSA YUIVT (BbIMONMHEHKNA PABOT)
N0 TEXHWYECKOMY ObCIYXUBAHUIO U PEMOHTY
ABTOMOTOTPAHCIMOPTHbIX CPEACTB

CNucoK n3MeHaLWMUX AOKYMEHTOB
(B pen. noctaHosnenwuit Mpasutenbctea PO ot 23.01.2007 N2 43,
ot 31.01.2017 N2 109)

MNpasuTenbcteo Poccninckon Gepgepaumm nocTaHOBAAET:

(B pep. noctaHoBneHua Npasutenbctea PO o1 31.01.2017 N2 109)

1. YTBepauTb Npunaraemble NpaBuna okasaHuaA ycnyr (BbINosHeHMA paboT) no
TEXHNYECKOMY OOCNY>KMBaAHUIO U PEMOHTY aBTOMOTOTPAHCMOPTHbIX CPeACTB.

2. [Mpu3HaTb yTPaATUBLLUMMW CUNY:

noctaHoBneHue lNMpasutenbctBa Poccuinckon OGepepaunm ot 24 noHsa 1998 r.
Ne 639 «O6 yTtBepxaeHwn [paBun okasaHuAa ycnyr (BbiNonHeHMA paboT) no
TEXHUYECKOMY OOCNYXMBaHMIO M PEMOHTY aBTOMOTOTPAHCMOPTHbLIX CPeacTB»
(CobpaHue 3akoHopaTenbctBa Poccninckonm Qepepaumn, 1998, N2 26, cT. 3090);

NYHKT 8 M3MeHeHWN W [OONOMHEeHWW, BHECeHHbIX B akTbl [lpaBuTenbcTBa
Poccuinckon Qepepaumm no Bonpocam cepTudukauum NpopyKumm u YCyr,
yTBEPXKAEHHbIX NocTaHoBneHnem [NpaBuTtenbctBa Poccninckon Pepepauyum ot 2
oKTAbpA 1999 . N2 1104 (CobpaHue 3akoHopaTenbcTBa Poccuinckon Qepepaunn,
1999, N2 41, cT. 4923).

MNpeacepatens [MNpaButenbcTsa

Poccninckon Oepepaymnn
M. KACbAHOB
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YTBEpKAeHbI

noctaHoBneHvem paBuTenbCTBa
Poccninckon Oepepauymn

ot 11 anpena 2001 r. N2 290

MPABUIIA
OKA3AHUA YUIVT (BbIMONHEHNA PABOT)
M0 TEXHWYECKOMY ObUTYXUBAHUIO U PEMOHTY
ABTOMOTOTPAHCIMOPTHbIX CPEACTB

CNNCOK M3MEHSIKOLLNX LOKYMEHTOB
(8 pen. nocraHoBnenwii Mpasutenscrea PO ot 23.01.2007 N2 43,
ot 31.01.2017 N2 109)

l. 06wwme nonoxxeums

1. Hactoawme [lpaBuna, pa3paboTaHHble B COOTBETCTBMM C 3aKOHOM
Poccunckon ®epepaumm «O  3awmte npaB notpebutenein», perynupytot
OTHOLLEHUSA, BO3HMKaOLWMe MexXay notpebutenem n MCNONHUTENEM NPU OKa3aHUN
ycnyr (BbiMONMHEHMM pPaboT) No TEXHUYECKOMY OOCHY»KMBAHMIO U  PEMOHTY
aBTOMOTOTPAHCNOPTHbIX CPeACTB U MX COCTaBHbIX YacTen (fanee MMeHyTCA —
aBTOMOTOTPAHCMOPTHbIE CPeACTBa).

2. MoHATUA, ncnonb3yemble B HacToAWwmMx [paBunax, 03HavaloT cnegyolee:

«noTpebuTenb» - rpaxpaHuWH, UMeWWA HamepeHue 3aka3atb Nnbo
3aKasblBalowWwmn, nmbo ucnonb3ywowmn ycnyrm (pabotbl) MO TEXHUYECKOMY
06CNY>KMBAHMNIO 1 PEMOHTY aBTOMOTOTPAHCMOPTHbIX CPeACTB UCKIIUNTENbHO ANA
JINYHBIX, CEMENHbIX, AOMALLIHNX N NHbIX HYXK[, HE CBA3AHHbIX C OCYyLeCTBlIeHeM
npeanpUHUMAaTENbCKON AeATeNbHOCTY;

«UCNONHUTENb» — OpraHM3aumAa He3aBUCMMO OT  OpraHM3auNOHHO-
npaBoBON GpOpPMbI, a TakKe MHAUBMAYANbHbIA NpeanpuUHUMaTeNb, OKa3sbiBaowwme
notpebutenam ycnyru (BbinonHswowWwme paboTbl) N0 TEXHUYECKOMY 06CY>KUBAHNIO
N PEMOHTY aBTOMOTOTPAHCMNOPTHbIX CPEACTB NO BO3Me34HOMY AOroBopy (ganee
NMeHyeTCA — OroBop).

Il. Unpopmaums 06 yonyrax (paborax), nopsagok npnema
3aKa30B U 0popMNeHus AOroBopoB

3. WcnonHutenb o6si3aH JOBeCcTU A0 CBEAEHUA MoTpebutena dupmeHHoe
HaVMeHOBaHWe (HaVMEHOBAHWE) CBOEN OpraHM3auuKn, MeCTO HaXOXAEHUS
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(fopuanyecknin agpec) n pexmnm ee paboTbl. YKasaHHaa nHGOpMaLns fOmKHa ObiTb
pa3melleHa Ha BbiBeCKe.

NcnonHuTenb — uHAMBMAYanbHbIA NpeanpuHMMaTeNb fOMKEH NPeaoCTaBUTb
NHPOPMaLMIO O TrOCYAapCTBEHHOW PErncTpaumm C yKasaHMeM HaMMEHOBAHUSA
3aperncTpnpoBaBLLErO ero opraHa.

B cnyyae BpemMeHHOro NpMOCTaHOBAEHMA AEeATENIbHOCTU OpraHu3auumn ana
NpoBeAeHNs CAHUTAPHbIX, PEMOHTHbIX 1 MHbIX MEPOMPUATAN NCNONTHUTENb 06513aH
NHPOPMMPOBATbL NOTpebuTenen o Aate NPUOCTaHOBMEHMA PaboTbl N BpemeHw,
B TeUEHMeEe KOTOPOro opraHm3auma He 6yaeT oCyLecTBAATb CBO AeATENIbHOCTb.

Ecnm Bua peATenbHOCTW, OCYLECTBAAEMON WCNONHUTENEM, MOANEXNT
NMLEH3NPOBaHNIO, NoTpebuTento AokHa ObiTb npepocTaBneHa MHopMaums
O HOMepe NULEH3MI, CPOKE ee AENCTBUA 1 OpraHe, BblAaBLIEM JINLIEH3UIO.

4. WcnonHutenbo 06M3aH [O 3aK/loyeHMA [JOroBopa NpefocTaBUTb
noTpebuTento HeobxoAMYH LOCTOBEPHYI0 MHPOPMaLMIO 06 OKa3biBaeEMbIX yCyrax
(BbIMONHAEeMbIX paboTax), obecneumBaloLlytd BO3MOXHOCTb WX MPaBUIbHOIO
BblObOpa.

IT1a nHdopmauua JomKHa ObITb pa3MeLleHa B MOMeLLEHNN, Fae NPON3BOANTCA
npuem 3aka3oB, B yAO6HOM pns 0603peHns mecTe U B 06A3aTeNlbHOM nopaake
coepxarb:

a) NepeyeHb OKasblBaeMbIX yCNyr (BbINONHAEMbIX PaboT) 1 GopM X OKazaHusA;

6) HaMMeHOBaHWNA CTaHZAPTOB, 06A3aTeNIbHBIM TPEOOBAHNAM KOTOPbIX AOSIXKHbI
COOTBETCTBOBATb OKa3blBaeMble ycNyru (BbinosiHAeMble paboTbl);

B) cBefieHNA 06 0653aTeNIbHOM NOATBEPXKAEHUN COOTBETCTBMA OKa3blBaEMbIX
ycnyr (BblNoNHAEMbIX PaboT) YCTaHOBIEHHBIM TPeOOBAHNAM, B C/lyYae ecin Takne
ycnyrn (paboTbl) nopgnexaTr o6A3aTeNlbHOMY MNOATBEPXKAEHMIO COOTBETCTBUA
(HOmep 1 CpoK AeNCTBMA JOKYMEHTA, MOATBEPXKAAIOLLEr0 COOTBETCTBIME, OPraH, ero
BblAaBLLWINA);

r) LeHbl Ha OKa3blBaeMble yCnyru (BbinonHAemMble paboTbl), @ TakKe LieHbl Ha
MCNoNb3yemMble NPY 3TOM 3anacHble YacTu U MaTepuanbl U CBeAeHMA O nopaake
n dopme onnatbl;

L) rapaHTUNHbIE CPOKM, €CIIN OHU YCTaHOB/EHbI;

€) CBeleHNA O CPOKax BbINOJIHEHNA 3aKa30B;

XK) YyKasaHMe Ha KOHKpeTHoe Nuuo, KoTopoe OyaeT OKasblBaTb YCAyry
(BbINONHATL paboTy) M MHGOPMALNIO O HEM, €C/TN 3TO UMEET 3HaUYEeHNe NCXOAA 13
xapaKTtepa ycnyru (paboTbl).

5. WHbopmauma 06 ob6A3aTeNbHOM MNOATBEPXKAEHUN  COOTBETCTBUA
OKa3blBaeMblX YCnyr (BbiMOAHAEMbIX paboT) ob6sa3aTenbHbIM TpeboBaHUAM,
obecneumBaloWnM 1x 6e30NacHOCTb ANA KM3HM W 300POBbA NOTpebutenen,
OKpy»Kalolen cpefbl W nNpefoTBpalleHMe MNpPUUYMHEHUA Bpeda MMYyLLeCTBY
notpebuTenen, NPefoCTaBNAETCA TakKe B BUAEe MAPKUPOBKU B YCTaHOBNEHHOM
nopaaKe 3HakoM COOTBETCTBUA.
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6./cnonHnTenb 06a3aH TakXe NpeaoCcTaBUTb NOTPEOUTENIO ANA O3HAKOMIEHUS:

a) HacToAwwe lMpaBuna;

6) agpec n TenedoH noapasaeneHna no 3awmTe npae notTpebutenen opraHa
MECTHOrO CaMoyrnpaBJieHNA, eCNv Takoe NnojpasfeneHne umeeTcs;

B) 06pasubl [OroBOPOB, 3aka3OB-HapPAZOB, MPUEMOCAATOYHbIX aKTOB,
KBUTAHUWA, TaNOHOB M APYrMx AOKYMEHTOB, YyAOCTOBEPAWOWMX MNpuemM 3akasa
ncnonHutenem, opopmneHne gorosopa v onnaty ycnyr (pabot) notpeburtenem;

r) nepeyeHb KaTeropuin NnoTpebutenein, MMeLWnX NPaBo Ha NonyYeHne Nbror,
a TakXKe nepeyeHb NbroT, NPeaoCTaBAAeMbIX NPY OKa3aHUU YCNyr (BbINOMHEHWN
paboT), B cooTBeTCTBUN C deaepanbHbIMM 3aKOHAaMW N UHbIMUA HOPMATUBHbIMU
NpPaBOBbIMU aKTaMW.

NcnonHutenb 06s3aH coobwaTtb notpebutento no ero npocbbe Aapyrve
OTHOCALWMECA K JOrOBOPY M COOTBETCTBYWOLWEN ycnyre (BbimonHAeMon pabote)
cBefeHus.

7. Nocne okaszaHuAa ycnyru (BbiNnonHeHWs paboTbl) 4O cBeeHUA NoTpebuTensa
AOMKHa ObiTb goBedeHa NyTemM MpPeAoCTaB/ieHUA TEXHUYECKOW [AOKyMeHTauuwu,
HaHeCeHMA MapPKNUPOBKM UM NHbIM CNOCOOOM, MPUHATLIM AN OTAENbHbIX BUAOB
ycnyr (pabor), cnegytowas nHGopmauma:

a) 0 npasunax n ycnosuax 3ePpeKkTMBHOro n 6e30nNacHOro MCNonb3oBaHUA
pe3ynbTaToB OKa3aHuA ycnyru (BbINoSHeHWA paboTbl);

6) 0 cpoKe CNy>K6bl U CPOKE FOAHOCTU, A TaKKe O HEOOXOAUMbIX AENCTBUAX
notpebuTena NO UCTEYEHUN YyKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNeACTBUAX
HEBbINOSIHEHNA TaKUX [AENCTBUM, €CIM aBTOMOTOTPAHCMOPTHble cpeacTBa Mo
NCTEYEHMN YKa3aHHbIX CPOKOB MpPeAcCTaBAAT OMACHOCTb ANA XKU3HW, 300POBbA
N MMYyLLEeCTBa NOTPebuTena Nnm CTaHOBATCA HEMPUIOAHbIMW ANA NCMONb30BaHNA
NX NO HA3HAYEHNIO.

8. WcnonHuteno o0653aH CBOEBPEMEHHO NpPeAoCTaBNATb MoTpebuTento
NHPOPMaLMIO O CBOEN OpraHu3auum n 06 okasblBaeMblX yCnyrax (BbIMOAHAEMbIX
paboTax) B HArNALHOM 1 JOCTYNHON GOpMe TaKxKe B C/lyyasx, Korga o6cnyKmaHue
OCYWeCTBNAETCA BHe MNOCTOAHHOrO  MeCTa  HaXOXAEeHWA  opraHmsaumm
(BO BpeEMEHHbIX NOMeLLEeHUNAX, Bble3AHbIMM Opuragamm u T.n.).

9. lHdopmauma pomKHa [OBOAUTBLCA A0 MOTpebuTens Ha PyCcCKOM A3blKe
N [ONOMHUTENbHO, NO YCMOTPEHUIO UCMONMHUTENA, — HA FOCYAAPCTBEHHbIX A3blKax
cybbvekToB Poccuiickon Depepaumm M pofgHbiX A3blKax HapopoB Poccuinckon
D®enepauyumn.

10. WcnonHutenbo o06A3aH cobnofgatb YCTaHOBNEHHbIM (0ObABNEHHDIN)
pexnm paboTbl, KOTOPbIV ANA FOCYAAPCTBEHHbIX M MYHMLMNANbHbIX OpraHm3aLmi
yCTaHaBNVBAETCA COOTBETCTBEHHO OpraHaMu UCMOSIHUTENBHOW BacTh Cy6bekToB
Poccuinckon QOegepaumm n opraHamm MeCTHOro CamoynpaBneHns.

Pexxmm paboTbl opraHmn3aumii MIHOM OpraHU3aLMOHHO-NPaBoOBON GOPMbI, a TaKXKe
NHAVBUAYaNbHbIX NPeanpuHMMaTenen yCTaHaBIMBaETCA VMU CaMOCTOATENbHO.
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11. cnonHutenb 06MA3aH MMEeTb KHUTY OT3bIBOB W MPeasIOKEHUN, KOTopas
npepocTaBnaeTca NnotTpebuTento no ero TpeboBaHMIo.

12. NcnonHuTenb NpUHUMAET K OCYLEeCTBIEHMIO (BbIMOSIHEHNIO) TONbKO Te
ycnyru (paboTbl), KOTOpble COOTBETCTBYIOT XapaKTepy ero AeATeNIbHOCTY.

Oka3aHue ycnyr (BbinosHeHMe paboT) NPOU3BOAUTCA NO NpeaBapUTENbHOM
3anABKe unu 6e3 Hee.

3asBKa Ha oOKas3aHue ycnyru (BbiMONHeHMe pPaboTbl) MOXEeT MoAaBaTbCs
notpebutenem B MUCbMEHHON ¢opme, a Takxke YCTHO (no TenedoHy). Ha
OCHOBAHWUM 3aABKW WCMONHUTENb Ha3HauyaeT noTpebutento pJaty u Bpems
ero npubbiTA 1 npefocTaBneHNA aBTOMOTOTPAHCMOPTHOIO CpeacTBa AnA
oKaszaHuAa ycnyru (BbinonHeHuA paboTbl). MicnonHutenb o6a3aH obecneuntb yyet
3aABOK.

Ecnn notpebutenb B Ha3HaueHHOe BpeMA He Npubbil K MecTy NpoBeAeHuA
paboT, TO ero 06CNyKMBaHME OCYLLECTBAAETCA B NopAaKe obLyel ouepeam.

13. VicnonHutenb 06s3aH 3aKnioYMTb [OrOBOP MPU HAIMUYUN BO3MOMHOCTM
OKa3aTb 3aABMIEHHYI0 YCNYry (BbINONHUTL 3aABNIEHHY0 paboTy).

NcnonHuTtenb He BnpaBe OKa3biBaTb MpearnoyTeHne OAHOMY MnoTpebutento
nepes APYrMM B OTHOWEHMM 3aK/OUYEHMA [OroBOpa, KPOME  CJy4aes,
NpeayCMOTPEHHbIX 3aKOHOM 1 MHbIMY HOPMATVBHbBIMU MPaBOBbIMU aKTaMU.

14. JoroBop 3aknioyaeTca Npu npeabsaBleHUN noTpedbutenem JOKYMEHT],
YAOCTOBEPAIOWEr0 JIMYHOCTb, a TakXKe [OKYMEHTOB, YAOCTOBEPANOLWMX MpPaBO
COOCTBEHHOCTM  Ha  aBTOMOTOTPAHCMOPTHOE  CpPeacTBO  (CBUAETENbCTBO
O perucTpaumm, NacnopT aBTOMOTOTPAHCMOPTHOMO CPeACTBa, CnpaBka-cyer). Mpu
CAaye B PEMOHT OTAENbHbIX COCTaBHbIX YacTe aBTOMOTOTPAHCMOPTHOIO CPEACTBA,
He ABNAIOLNXCA HOMEPHbIMU, NPeabABNEHNA YKa3aHHbIX JOKYMEHTOB He TpebyeTcsA.

MoTpebutenb, He ABNAWMUACA COOCTBEHHMKOM aBTOMOTOTPAHCMOPTHOMO
CpencTBa, NpeabABNsAeT AOKYMEHT, MOATBEPKAAOWMNA NpaBO Ha 3KCryaTauuio
aBTOMOTOTPAHCMOPTHOIO CpeAcTBa.

MoTpebutenb, NONb3YyLWMACA MPAaBOM Ha NbroTHOe 06CNYyXKKMBaHME,
npeabABNAeT OOKYMeHTbl, MOATBepXAalolmne HannyMe y Hero Takoro npasa.
MpaBo Ha NbroTHoe ob6CNyXMBaHVE COXPAHAETCA 3@ HUM U B TEX CJyYasX, €C/iN OH
NoNb3yeTcss aBTOMOTOTPAHCMNOPTHbBIM CPEACTBOM MO JOBEPEHHOCTN.

Mpu odopmneHnn M BbINONHEHWW [OroBOpa AOKYMEHTbI, NpeabaABnAemble
noTpebuTenem, He N3bIMalOTCA.

15. JoroBop 3aknioyaeTca B NUCbMeHHOW dopme (3aKas-HapAgd, KBUTaHLUMA
N MHOW JOKYMEHT) 1 [OJKEH COAep»KaTb cnefytoLme cBeaeHuns:

a) ¢upmMeHHoe HaumeHoBaHWe (HaUMEHOBAHME) N MeCTO HaXxoXAeHuA
(opngnyeckun agpec) opraHusauuu-ucnonHuTena (gnAa  MHAUBUAYANbHOrO
npeanpuHumMaTena — damunua, MMA, OTYECTBO, CBeEeHUA O roCyAapCTBEHHOM
perncrpauum);

6) pammnnus, nms, otyecTso, TenedoH 1 agpec noTpebuTens;
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B) flaTa NMprvieMa 3akas3a, CPOKWM ero MUCrnonHeHuA. B cnyyae ecnn okasaHwue
ycnyr (BbinonHeHMe paboT) OCyLwecTBAAETCA NO YacTAM B TEUEHMe CPOKa AeNCTBUA
[OroBOpa, B AOrOBOPE [OMKHbI ObiTb COOTBETCTBEHHO MPEAYCMOTPEHbI CPOKU
(neprogbl) OKaszaHUA Takux ycnyr (BbINONHeHUA Takux pabor). Mo cornaweHunio
CTOPOH B JOroBope MOryT ObiTb TakXe NpeayCcMOTPEHbl MPOMEXYTOUHbIE CPOKMU
3aBepLUEHNA OTAENbHbIX 3TanoB OKasaHWA ycyr (BbINONIHEHUA paboT);

r) ueHa oKa3blBaeMoWn ycnyru (BbiMosiHAeEMOW paboTbl), @ TakXKe NOpAQOK ee
onnatbl;

[) MapKa, mojenb aBTOMOTOTPAHCMOPTHOrO CPeAcTBa, rocyAapCTBEHHbIN
HOMEPHOW 3HaK, HOMepa OCHOBHbIX arperaTos;

e) LeHa aBTOMOTOTPaHCMOPTHOro CpeacTBa, onpeaenseman no CornaleHunto
CTOPOH;

X) nepeyeHb OKa3blBaeMbIX YCNyr (BbiMonAHAeMbIx paboT), nepeyeHb
3aMacHbIX YacTel 1 MaTepuanos, NpeaoCTaBIeHHbIX NCNONIHUTENEM, UX CTOMMOCTb
N KONNYeCTBO;

3) nepeyeHb 3anacHbIX YacTel W MaTepuanos, NPefOCTaBIIEHHbIX
notpebutenem, C ykasaHmem uHpopmaumm o6 ob6A3aTeNlbHOM NOATBEPKAEHUMN MX
COOTBETCTBMA 06A3aTeNbHbIM TpeboBaHMAM, ecnu ¢eepanbHbIMU 3aKOHaMKU U
B YCTAHOBNEHHOM B COOTBETCTBMM C HUMW MOPAQKE, B YaCTHOCTU CTaHAApTaMu,
TaKkme TpeboBaHNA YCTaHOBNEHDI;

) rapaHTUIAHbIE CPOKM Ha pe3yNbTaTbl PaboTbl, €C/IV OHW YCTAaHOBJIEHD;

K) OOMKHOCTb, damunusa, KMA, OTYECTBO JNMUQA, NPUHMMAaOLWEro 3akas
(odopmnatoLero 4OroBop), ero NOANMCh, a TakXKe Noanuncb NoTpeduTens;

n) opyrve HeobxoauMble AaHHbIe, CBA3aHHble CO CneundUKON OKasbiBaeMbIX
ycnyr (BbIMonHAEeMbIX paborT).

16. UcnonHuTenb 0653aH 0Ka3aTb ycnyry (BbINOAHUTb paboTy), onpefeneHHyto
[LOrOBOPOM, C UCMOJIb30BaHMEM COOCTBEHHbIX 3aMacHbIX YacTel M MaTepuanos,
€C/IM NHOe He NPeJyCMOTPEHO JOrOBOPOM.

17. OoroBop, UCMONHAEMbIA B NPUCYTCTBUN NOTPebutena (Nofgkauka LUMH,
AVArHOCTUYecKne paboTbl, HeKoTopble pPaboTbl TEXHUYECKOro OOCny»KMBaHMA
N PEMOHTA, MOVKa U Apyrue), MoxetT opopMIATbCA NyTeM BblJaun KBUTaHLMK,
»KETOHa, TaJloOHa, KACCOBOro YeKa U T.n.

18. B cnyvae ecm notpebutens  OCTaBNAET  WUCMOJIHUTENIO
aBTOMOTOTPAHCMOPTHOE CPEACTBO ANA OKa3aHuA ycnyr (BbiNOMHeHMA paborT),
NCNoNHUTENb 06513aH OHOBPEMEHHO C JIOFOBOPOM COCTAaBUTb NPUEMOCAATOUHbII
aKT, B KOTOPOM YKa3blBaloTCA KOMMIEKTHOCTb aBTOMOTOTPAHCMOPTHOrO CpeacTBa
N BUAWMbBIE HapyXHble noBpexaeHna n gedekTbl, cBeeHUA O NpeaoCcTaBeHNm
notTpebuTtenemM 3anacHbiX YacTel M MATEpPUanoB C YKa3aHMEM WX TOYHOrO
HAaUMEHOBAHWSA, ONUCAHUSA U LiEHbI.

MpremocaaToyHbIN akT NOANMNCHIBAETCA OTBETCTBEHHBIM JIMLIOM UCMONTHUTENSA
1 noTpebuTenem n 3aBepaAETCA NevyaTblo UCMONHUTENSA (NPY HANNYUK NeYaTn).
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(B pea. noctaHoBneHusa Mpasutenbctea PO o1 31.01.2017 N2 109)

JK3eMnaApbl OroBopa 1 NPMEeMOCAaTOYHOrO akTa BblAaloTca noTpebuTento.

19. B cnyuyae yTpatbl foroBopa noTpebutenb OOMKEH M3BECTUTb 06 3ToM
ncnonHutena. B 3Tom cnyyae aBTOMOTOTPAHCMOPTHOE CPeAcTBO BblAaeTcs
noTpebuTeNnto Ha OCHOBaHUW €ro MUCbMEHHOTO 3asBNEHMA MO NpegbABNeHUU
nacrnopTa Win MHOFO AOKYMEHTA, YAOCTOBEPAIOLLErO JIMYHOCTD.

20. MoTpebuTenb UMeeT NPaBO NO CBOEMY BbIGOPY MOPYUUTb UCMONHUTENIO
NpoBeAeHne OTAENbHbIX BUAOB PabOT N0 TEXHNYECKOMY OOCTYKNBAHWIO U PEMOHTY.

WcnonHuteno He BnpaBe 6e3 cornacusa noTpebutena  oKasbiBaTb
LOMNONHUTENbHbIE YCNYTrK (BbINONHATL paboTbl) 3a NnaTy, a Takke obycnoBNMBaTb
OKasaHue ofHUX ycnyr (BbiMosiHeHMe paboT) 06s3aTeNnbHbIM UCMOTHEHEM APYTUX.

MoTpebutenb BNpaBe OTKa3aTbCA OT OMaTbl OKa3aHHbIX 6e3 ero cornacua
ycnyr (BbINOMHEHHbIX PaboT), @ €CNIN OHM YKe OnayeHbl, — NoTpeboBaTb BO3BpaTa
yMaueHHbIX 33 HAX CYMM.

21. WcnonHutenb 06s3aH HeMeAneHHO NpeaynpeauTb noTpebuTtena m po
NONy4YeHNA OT Hero yKasaHWIN NPUOCTAHOBUTb OKa3aHue ycnyru (BbiNOSIHEHMeE
paboTbl) B cnyyae:

a) OBGHapy)XeHMA HeNnpPUrogHoOCTM MM HepobpPOKAYECTBEHHOCTM 3amacHbIX
yacTeln 1 MaTepuranos, MOyYeHHbIX OT NOTpebuTens;

6) ecnn cobniogeHne yKasaHUN noTpebuTena M uMHble OBCTOATENbCTBA,
3aBuCALWME OT MNOTPebuTena, MOryT CHU3UTb KauyecTBO OKa3blBAEMOW YCNyru
(BbIMONHAEMOW PaboTbl) MK NOBNEYb 3a COOON HEBO3MOXKHOCTb €€ 3aBepLUeHNA
B CPOK.

22. cnonHuTenb, He NpeaynpeanBLInA NOTPebuTena 06 yKasaHHbIX B NyHKTe
21 Hactoawwmx MpaBun obcToATeNbCTBaX NMOO NPOAOIXKMBLUNIA OKa3aHUe yCnyru
(BbINONHEHME PaboThbl), HE AOXKNAAACH NCTEUYEHUA YKAa3aHHOIO B JOrOBOpe CpokKa
(@ Npy ero oTCyTCTBMM — Pa3yMHOro CpoKa ANsA OTBETa Ha npeaynpexiaeHue)
WA He YuuTbiBas CBOEBPEMEHHOE YKa3aHue MoTpebutensa o npeKpalieHun
OKa3aHuA ycnyrn (BbIMONMHEHNA paboTbl), He BNpaBe Npu NpegbABAEHUN K HEMY
AN UM K NOTPebnTeNto COOTBETCTBYIOLNX TPeOOBaHWUI CCbiNaTbCA Ha YKa3aHHbIe
ob6cTOATENbCTBA.

Ecnu notpebutenb, HeCMOTPsS Ha CBOeBpemMeHHoe U 060CHOBaHHOE
npegynpexaeHne co CTOPOHbI UCMOMHWUTENA, B Pa3yMHbI CPOK He 3aMeHMUT
HenpurogHole UM HepobpoKauecTBEHHbIe 3amnacHble YacTu U MaTepuanbl,
He W3MEHWUT YKa3aHuU O crnocobe oOKasaHWA ycnyru (BbIMONMHEHUA pPaboTbl)
nmMbo  He  YCTPaHMT  UHbIX  OOGCTOATENbCTB, KOTOpble  MOFYT  CHU3UTb
KayeCcTBO OKasblBaeMoW ycnyru (BbiMOnHAemMoW  paboTbl), WCMNONHUTENDb
BMNpaBe pPacTOpPrHyTb [AOroBOp W MNOTpeboBaTb MOSHOTO  BO3MELLEHUS
yObITKOB.
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lll. Nopsapok onnatbl 0Ka3biBaeMbIX yCyr
(BbINONHAEMBIX paboT)

23. lopAapoK pacyeToB 3a OKa3aHHylo ycnyry (BbiMOSIHEHHYO paboTy)
onpegenaeTca fOroBOPOM MexXay NoTpebutenem n NCNONHUTENEM.

(B pea. noctaHoBneHus Npasutenbctea PO ot 23.01.2007 N2 43)

MoTpebuTtenb 064a3aH ONNaTUTb OKa3aHHYO UCNONTHUTENIEM B NOJTHOM obbeme
ycnyry (BbINONIHEHHYO paboTy) nocse ee nNpuHATUA notpebutenem. C cornacma
notpebutensa ycnyra (paboTta) MOXeT ObITb ONlaYeHa UM NPV 3aKI0YEHM JOTOBOPa
B MOJTHOM pa3Mepe Uin nyTemM BblJayn aBaHca.

(B pep. noctaHoBneHusa Npasutenbctea PO ot 23.01.2007 N2 43)

3anacHble YacTu W MaTepuanbl, NpefocTaBfieHHble  UCNONHUTENEM,
onnaynBaloTcA noTpebuTenem npu 3akNiOYEeHUM [JOroBOopa MOSHOCTbIO WU
B pa3mMepe, yka3aHHOM B [OroBope, C YC/IOBMEM OKOHYATENIbHOrO pacyeTta npwu
NoslyYeHUn noTpebuTesieM OKa3aHHOW WCMONHUTENEM YCIyrn (BbIMOTHEHHOM
paboTbl), ecnM WHOM NOPSAAOK pPAcYeTOB 3a 3aracHble 4YacTu M MaTepuansl
NCNONHUTENA He NPefyCMOTPEH COralleHneM CTOPOH.

B coOTBETCTBMM C [OrOBOPOM 3amacHble YacTu M MaTepuanbl MOTyT ObiTb
npefocTaBfieHbl UCMOMHUTENEM B KpeauT, B TOM 4uicfie C YC/IOBMEM Onnatbl UX
noTpebuTenemM B pacCpoUKy.

24. LleHa oka3biBaemon ycnyru (BbinonHAaemon paboTbl) B AOroBope
onpefenaeTcA CoOrfaweHneM Mexgy WCnonHuTenem u notpebutenem. Ecnm
Ha Kakon-nnbo Bupg ycnyr (paboT) ueHa yCTaHAaBAMBAETCA WM PerynnmpyeTcs
rocyfapCTBeHHbIMW OpraHamn, TO LeHa, onpegensemas [OrOBOPOM MexAay
NCNONHUTENEM 1 NoTpeburTenem, He MOXeT ObITb Bbille Hee.

25.Haoka3aHue ycnyru (BbinonHeHme paboTbl), NpeayCcMOTPEHHOW JOTOBOPOM,
MOXeT ObITb cocTaBneHa cmeTa. CocTaBfieHMe TakKoW CMeTbl Mo TpeboBaHWIO
noTpeouTens nnu ncnonHutens obasaTenbHo.

B cnyyasx, korga ycnyra (paboTa) oka3biBaeTcA (BbINOHAETCA) B COOTBETCTBUM
CO CMETOWN, COCTABIEHHOW WUCMOSHUTENEM, CMeTa CTAaHOBUTCA YaCTbio AOroBopa
C MOMEeHTa NOATBePXXAEeHMA ee NnoTpedbuTenem.

26. CmeTa MoXeT ObiTb MpubnusnTenbsHom wnnu TBepgon. MNpu oTCyTCTBUK
B JOroBOpe ApYrnx ykasaHuin cMeTa cUnTaeTcA TBepaomn.

WcnonHutens He BnpaBe TpeboBaTb YBENUYEHWA TBEPAOW CMeTbl, a
noTpebuTens — ee yMeHbLUEHNA, B TOM YAC/E B C/lyyae, KOr4a B MOMEHT 3aK/oYeHUs
[OroBOPa MCKIIIoYaNacb BO3MOXHOCTb MPeayCMOTPETb MOSHbIA 06beM nognexalymx
OKa3aHWIo YCyr (BbIMOIHEHMIO PAbOT) UM HEOOXOAMMbIX A1 STOFO PAaCXOH0B.

NcnonHutenb mmeeT npaBo TpeboBaTb yBENNYEHUA TBEPAOW CMETbl MpW
CyLleCTBEHHOM BO3pacTaHUX CTOMMOCTWU 3anacHbIX YacTe W MaTepuanos,
npefocTaBAsAeMbIX UCNONHUTENEM (@ TaKXKe OKa3blBaeMbIX eMy TPETbMMU NLLaMK

107



lpasuna okazaHus yciy2 no mexobCyKUBAHUK U PEMOHMY aBMOMObBUbHbIX Cpeacms

ycnyr), KOTopoe Henb3Aa ObiNno NpeaycMOTPeTb Mpu 3aKkioYeHUn [Oorosopa.
Mpun oTkase noTpebutensa BbIMONHUTbL 3TO TpeboBaHME MCNONHWUTENb BNpaBe
pacTOprHyTb 4OrOBOP B CyAeOHOM nopsgkKe.

Ecnn  BO3HMKNA HEOOGXOAMMOCTb  OKa3aHWA  JOMOSIHUTENbHbIX  YCnyr
(BbIMONMHEHNA AOMNONHUTENbHbLIX PaboT) M CyWeCTBEHHOro MNpPEeBbIWEHNA no
3TOM MpUYMHE NPUONN3NTENbHON CMETbI, UCNONHUTENb 0053aH CBOEBPEMEHHO
npeaynpeants 06 3Tom notpebutena. Ecnn notpebutens He pan cornacva Ha
npesbllleHe NPUOAN3NTENBHOM CMETbl, OH BMpaBe OTKa3aTbCA OT UCMOJSIHEHUA
porosopa. B atom cnyyae ncnonHutenb moxet TpeboBaTtb OT NOTpebuTens onnatuTb
OKa3aHHYI0 YaCTb YCNYrn (BbIMOMTHEHHYIO YacTb paboThl).

NcnonHuTtenb, CBOEBpeMEHHO He  npegynpeauvBluvii  noTpebutens
O  Heo6XOAMMOCTU  MpeBblleHMA  NPUBAU3UTENBHOW  CMeTbl,  06A3aH
MCNONHUTb JOroBOP, COXPaHAA NMpPaBO Ha onnaTy ycnyrn (paboTtbl) B npepenax
NPUONN3NTENBHOW CMETBI.

IV. Mopsapok oka3zanua yaiyr (BbinonHeHus pabor)

27. KauyecTtBO OKa3sblBaemMbix Yycnyr (BbinmonHAemMbix pPaboT) AOMKHO
COOTBETCTBOBATb YCJIOBUAM JOrOBOPA, a NPU OTCYTCTBMM B JOFrOBOpe TpeboBaHWI
K KauecTBY WU NPU X HEAOCTAaTOYHOCTU — TpeBOBaHUAM, 06bIYHO NpeabABAAEMbIM
K KauecTBy ycnyr (paboT) Takoro poaa.

Ecnn depepanbHbiMy 3aKOHaMU UK B YCTaHOBIEHHOM B COOTBETCTBMM C HUMU
nopagke, B YaCTHOCTU CTaHZapTaMu, NpeayCcMoTpeHbl oba3aTenbHble TpeboBaHNA
K OKa3blBaeMbIM ycJiyram (BbiNosIHAEMbIM paboTam), UICMOTHUTEND JOSKEH OKa3aTb
ycnyry (BbINONHUTb paboTy), COOTBETCTBYIOLLYIO 3TUM TPpebOBaHUAM.

28. NcnonHutenb 06A3aH oOKasaTb ycnyry (BbINoOMHWTL paboTy) B CPOKWU,
npeaycMOTPEeHHble 4OTOBOPOM.

Mpu okasaHun ycnyr (BbiNoOAHeHWM paboT) C Bble3goM K noTpebutento
ncnonHutTenb obecneumBaeT fABKY CBOWX pPabOTHMKOB, [OCTaBKY 3amacHbIX
yacTe U MaTepranos, TEXHNYECKNX CPEACTB U MHCTPYMEHTOB B COMacOBaHHOeE
¢ notpebutenem Bpems, a Nnotpebutenb 06A3aH co3gatb HeobxoaMMble YCNOBUA
LNA OKa3saHuA ycnyr (BbiNoNHeHUA pabor).

29.MNpocbba noTpebutensa 06 okasaHUM JONONHUTENbHbIX YCNYT (BbIMOMHEHUN
LONONHUTENbHBIX PaboT) opopmnAeTca JOrOBOPOM.

30. Mpw BbiABNEHMM B Mpouecce OKasaHuA ycnyr (BbiNnonHeHUA pabor)
He[OCTaTKOB, Yyrpokamowmx 6e30MacHOCTM [ABVMXKEHUA, WCMOoNHWUTENb 06A3aH
[EeNCTBOBaTb B NOPAAKe, NPeayCcMOTPEHHOM NYHKTOM 21 HacTtoAawmx Mpasun.

Mpn Hecornacum noTpebutena c npoBegeHMeM paboT Mo YCTPaHeHWio
HEeMCnpaBHOCTEN, BbIABMEHHbIX B MpoLecce OKasaHuA Yciyr (BbIMOMHEHWA
paboT) M yrpoxawwmx 6e30MacHOCTU ABVXKEHUA, UAN MNPU HEBO3MOMXHOCTM
B Mpouecce peMOoHTa aBTOMOTOTPAHCMOPTHOIO CPeAcCTBa YCTPaHUTb YKa3aHHble
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HEMCNPaBHOCTM BO BCEX 3IK3EMMAAPAX MPUEMOCAATOYHOrO akTa iMbo B MHOM
AOKYMEHTe, NoATBEP KAAOLLEM NPUEMKY, MPON3BOANTCA 3aNnUCb O HAIMUUUN TaKUX
HencrnpaBHOCTEN. YKa3aHHaA 3anuncb YAOCTOBEPAETCA OTBETCTBEHHbIM JINLOM
NCNONHUTENA N NOTpebuTenem.

31.TMoTpebutenn Bnpase B 1to60e BpeMsa NpoBepPATb X0 1 KaueCTBO OKa3aHuA
ycnyr (BbIMONHeHMA paboT), He BMEWWBAACb B AEATENbHOCTb WCMONHUTENA.
NcnonHutenb o6a3aH obecneuntb BO3MOXHOCTb HaxOXAeHWA noTpebutens
B MPOW3BOACTBEHHbIX MOMELLEHMAX C YYeTOM COONoAeHNA TEXHONIOrMYeCKoro
pexuma paboTbl, NpaBUN  TeXHUKM 6Ge30MacHOCTW, NPOTUBOMOXKAPHOM
6e30MacHOCTM N NPOV3BOACTBEHHOWM CaHUTapUMN.

32. MoTpebuTtenb BNpaBe pPacTOPrHyTb AOroBop B Noboe Bpems, ynnatums
MCNONHUTENK YacCTb LEHbl MNPOMOPUUOHANIbHO YacTW OKa3aHHOW  yCnyru
(BbINONHEHHOW PaboTbl) O MONYyYEHUA U3BELLEHNA O PACTOPXKEHUN YKa3aHHOro
[OroBOpa M BO3MECTVB WCMONHUTENIO PACXOAbl, NMPOU3BEAEHHbIE UM OO 3TOro
MOMEHTa B LeNAX UCMOJIHEHNA [OTOBOPA, €C/IN OHM HE BXOAAT B YKa3aHHYI0 YacTb
LeHbl ycnyru (paboTbl).

33. ABTOMOTOTPaAHCNOPTHOE CPeAcCTBO BblJAeTcA MOTpebuTent wunm ero
npeacTaBUTEN0 MOC/Ie MOSHOW OMniaTbl OKa3aHHOW ycyru (BbIMOIHEHHOM
paboTbl) Npy NpeabABNEHUN NPUEMOCAATOYHOIO akTa M JOroBopa (KBUTaHLMM
n T.4.), Nacnopta WM A[PYroro [OKYMEHTa, YAOCTOBepAWero JIMYHOCTb,
a OnAa npeacTaBuTena noTpebutenda — TakXKe [LOBEPEHHOCTW, OGOPMSIEHHOM
B YCTAHOBNIEHHOM NOpPAAKeE.

34. Bblgaya aBTOMOTOTPaAHCMNOPTHOrO CPeACTBA NOTPeObUTENIO NPOM3BOAMUTCA
nocsie KOHTPOJNA WCMONHUTENIeM MOSIHOTbl WM KayecTBa OKa3aHHOW  YCNyru
(BbIMONMHEHHOW pPaboTbl), KOMMIEKTHOCTM M COXPAHHOCTU TOBApHOro BuAa
aBTOMOTOTPAHCMOPTHOIO CPeACTBa.

35. lMotpebuten 06A3aH B MNopsAfKe M B CPOKW, NpeaycMOTPEHHble
[OroBOPOM, NPOBEPUTL C YYaCTUEM UCMONTHUTENA KOMMIEKTHOCTb U TEXHNYECKOe
COCTOAHME aBTOMOTOTPAHCMOPTHOrO CPeAcTBa, a Takke oObeM U KauyecTBO
OKa3aHHOW ycnyr (BbIMOSIHEHHOW pPaboTbl), MCNPABHOCTb Y3/I0B W arperaTos,
NOABEPrLNXCA PEMOHTY, U MPUHATb OKa3aHHYK YCNyry (BbIMONHEHHYO paboTy).
Mpun o6HapyXeHUN OTCTYMNIEHUI OT OrOBOPa, YXyALIAOWNX pe3ynbTaT OKa3aHHOM
ycnyru (BbINONIHEHHOW paboTbl), NOAMEHbl COCTaBHbIX YacTel, HEKOMMIEKTHOCTU
aBTOMOTOTPAHCMNOPTHOrO CpeAcTBa M APYrnX HeJOCTaTKOB notpebutens obasaH
HemMegNeHHO 3aABUTb OO 3TOM WCMOSHUTENO. YKa3aHHble HefoCTaTKM [OSKHbI
6blTb ONMCaHbl B NPUEMOCAATOYHOM aKTe UM MHOM AOKYMEHTE, yAOCTOBEPAIOLLEM
NPUEMKY, KOTOPbI MOAMWCHIBAETCA OTBETCTBEHHbIM JIULOM  UCMONHUTENA
1 notpebutenem. Notpebutens, 06HaPYXMBLUUIA HEAOCTATKN NPU NPUEMKE 3aKa3a,
BNpaBe CCbiNAaTbCA Ha HUX, €C/I B NPMEMOCAATOUYHOM aKTe UM UHOM OOKYMEHTE,
yAOCTOBepAoLEM NMPUEMKY, bl OrOBOPEHbI 3TV HEJOCTATKN MO0 BO3MOXXHOCTb
nocnepyoLlero npegbasneHna TpeboBaHN MO X YCTPAHEHNIO.
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Ecnn nHoe He npefycMOTPeEHO [OroBOPOM, NOTPebUTENb, NPUHABLUUIA 3aKa3
6e3 npoBepKM, NMWAETCA NpaBa CCbiNaTbCA Ha AedeKTbl, KOTopble MOrnn ObiTb
06Hapy»eHbl Npy 06bIYHOM CNOCcobe NPUEMKN (ABHbIE HEAOCTATKN).

MNoTpebuTtenb, O6GHAPYXMBLWWA MOCAe MPUEMKU 3akKa3a HeCcOOTBETCTBUE
€ro WCMNONHEHNA [OroBOPY WM WHble HeJoCTaTKW, KOTopble He Mornn ObiTb
yCTaHOBMEHbI NMpU 06bIYHOM cnocobe MpuemMKn (CKpbITble HeaoCTaTKu), B TOM
yncne Takume, KOTopble OblIN YMbILIEHHO CKPbITbl UCMONHUTENEeM, 06Aa3aH No nx
06HapyXeHnn N3BeCTUTb 06 STOM NCMONHUTENA B Pa3yMHbIN CPOK.

Mocne ncnonHeHMA [OroBopa WM OTKasa NoTpebuTensa oT ero BbiMOJHEHNUA
ncnonHuTenb 06dA3aH  BblgaTb  MOTpebuTentd CnpaBKU-CYeTa Ha BHOBb
yCTaHOBJIEHHble Ha aBTOMOTOTPAHCMNOPTHOE CPeACcTBO HOMEPHble arperarbl,
NpPeAcTaBUTb NMOTPEOUTENIO OTYET O PACXOAOBAHMM OMAYEHHbIX UM 3amnacHbIX
YyacTe U maTepuanoB M BO3BPATUTb MX OCTaTKM Nnbo c cornacma notpebutens
YMEHbLUMTb LieHy ycnyru (paboTbl) C y4ETOM CTOMMOCTU OCTAOLMXCA Y UCNONHUTENA
HenCrnosb30BaHHbIX 3aMacHbiX YacTe W MaTepuanoB, a TakKe BO3BPATUTb
3aMeHeHHble (HencnpasHbIe) y3/bl 1 AeTanu.

36. B cnyyae nonHOW vMAM 4acTUYHOW YTpaTtbl (MOBpeXAeHWA) NPUHATOro
y noTpebutena aBTOMOTOTPAHCMOPTHOrO CpPeAcTBa (3amacHbiX vacTelm wu
MaTepuanoB) WUcNonHuUTeNnb o06A3aH K3BeCcTUTb 06 3TOM  noTpebuTena
N B 3-OHEBHbIN CPOK nepefatb 6€3B03Me3gHO B COOCTBEHHOCTb MoTpebuTesnto
aBTOMOTOTPAHCNOPTHOE CPEACTBO (3anMacHble YacT! U MaTepuanbl) aHaIOMMYHOro
KayecTBa nM60O BO3MECTUTb B 2-KPAaTHOM pasMepe LeHy YTpauyeHHOro
(noBpeXaeHHOro)  aBTOMOTOTPAHCMOPTHOrO  CpeacTBa  (3amacHblX  YyacTen
N MaTepPUanoB), a TakXe pacxobl, MOHeCeHHble NoTpebuTenem.

B cnyuyae okasaHuA ycnyrn (BbiNnoOMHeHMA paboTbl) C MCNONb30BaHMEM
NpPeAoCTaB/IEHHbIX NOTPeObUTENEM 3anacHbIX YacTel N MaTepuanoB UCMONHUTEND
0CBOOOXKaeTCA OT OTBETCTBEHHOCTM 33 WX MOJIHYIO WM YaCTUYHYKO YTpaTy
(noBpexaeHwue), ecnn notTpebuTenb npeaynpexaeH ncnonHmTenem o6 nx ocoobbix
CBOWCTBAX, KOTOPblE MOTYT NMOB/EYb 3a COOON MX MOJIHYIO AN YaCTUYHYIO yTpaTy
(noBpexaeHue).

37.T1py BO3HNKHOBEHUN MeXay NoTpebuTenem n UCNosiHUTeNIeM pasHornacumn
Mo NOBOAY HeJOCTAaTKOB OKa3aHHOW YCNyru (BbINOIHEHHOW PaboTbl) AN UX NPUYMH
NCNONHUTENb 06A3aH MO CBOEW UHUUMaTMBE unu no TpeboBaHuMo notpeburtens
HanpaBWTb aBTOMOTOTPAHCMNOPTHOE CPeACTBO Ha 3SKCMepTU3y M onnatuTb ee
npoBefeHue.

Ecnn akcnepTn3on 6yaeT ycTaHOBNEHO OTCYTCTBME HaPYLLUEHWNIA UCNONHUTENEM
YyCNIOBUA [JOroBOopa WM NPUYNHHOW CBA3WN MeXay AeNCTBUAMM WCMONHUTeNA
N OOHapyXeHHbIMW HeJOCTaTKaMW, Pacxofbl Ha 3KCNEepPTM3y HeceT CTOPOHa, Mo
NHMUmMaTmee (TpeboBaHMIO) KOTOPOW OHa MPOBOAMIACH, @ B C/lyyae Ha3HauyeHus
3KCNEepTU3bl MO COrNaLLIeHNI0 CTOPOH — UCMOSTHUTENb 1 NOTPeObUTENb MOPOBHY.
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V. OTBeTCTBEHHOCTb MCNONTHMTENS

38. 3a HeucnonHeHme nnOGO HeHaanexallee WCNONHEHWE 06A3aTenbCTB
Mo [AOroBOpPY WCMOMHMTENb HeCeT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO
defepanbHbIMM 3aKOHaMK 1 JOFOBOPOM.

39. Ecnm notpebutenio He npedocTaBfieHa BO3MOXXHOCTb MONYYUTb MpWU
3aKnoYeHnn gorosopa nHdopmaumio ob ycnyre (pabote), oH Bnpase notpeboBaTtb
OT WCMNONIHWTENA BO3MELLEHUA YObITKOB, MNPUUYUHEHHbBIX HEOHBOCHOBAHHBIM
YKJIOHEHNeM OT 3aK/lo4YeHnA JOroBopa, a eCcin JOroBop 3aKJoyeH, B Pa3yMHbIN
CPOK pacToOprHyTb ero n notpeboBaTb BO3BpaTa yniayeHHowm 3a ycnyru (pabotbl)
CYMMbl 1 BO3MELLEHMWA APYTMX YObITKOB.

NcnonHuTenb, He NpegoCcTaBUBWINA NOTPEOWTENO MOMHON N JOCTOBEPHON
nHpopmaumm o6 ycnyre (pabote), HeceT OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHYIO
nyHKTOM 40 HacToAwwmxX MNpaBun, 3a He[OCTaTKK yCnyru (paboTbl), BOZHUKLLME NOCe
ee NpuHATMA NnoTpebutenem BCneacTBme OTCYTCTBUA Y HEro Takon HGopmaumm.

40. B cnyyae obHapy»eHUA HeJoOCTaTKOB OKa3aHHOW ycnyru (BbIMOTHEHHOW
paboTbl) NoTpebuTens BNpaBe No cBOeMy Bbibopy NoTpeboBaTb OT UCMONHUTENSA:

a) 6e3B03Me34HOrO YCTpaHeHNA HeJOCTaTKOB;

6) COOTBETCTBYIOLLEIrO YMEHbLUEHNA YCTaHOBNEHHOW 3a PaboTy LeHbl;

B) 6€3B03Me3HOro NOBTOPHOTO BbIMONHEHNA PaboThbi;

) BO3MELUEHMA MOHECEHHbIX MM PacxofoB MO WCMpPaB/IEHUIO HEeJOCTaTKOB
CBOVIMY CUNTAMU UNTA TPETBUMIN INLLAMMA.

MoTpebutenb BnpaBe OTKa3aTbCA OT MCMNONIHEHMA JOroBopa 1 notpebosaTtb
MONMHOro BO3MelleHNA YObITKOB, €CM B YCTAHOBJMIEHHbIA [OrOBOPOM CPOK
HeQoOCTaTKM  OKa3aHHOM  yciyrn  (BbIMOSHEHHOW pPaboTbl) He yCTpPaHEeHb
ncnonHutenem. [loTpebutenb Takke BMpaBe OTKa3aTbCA OT WUCMNOJSIHEHUA
[OroBOpa, eC/i UM OBHapyeHbl CyLeCcTBEHHble HEJOCTAaTKN OKa3aHHOWM ycnyru
(BbINONHEHHOW PaboTbI) UM CYLLECTBEHHbIE OTCTYMNJIEHUA OT YC/TIOBUIA OTOBOpA.

(B pea. noctaHoBneHus Npasutenbctea PO ot 23.01.2007 N2 43)

Motpebutenb BnpaBe notpeboBaTb TakKe MOMHOIMO BO3MELLEHUA YObITKOB,
NMPUYMHEHHBIX eMy B CBA3W C HeJOCTaTKaMW OKa3aHHOW ycnyrn (BbIMOSHEHHOM
paboTbl). YObITKA BO3MELLAIOTCA B CPOKW, YCTAHOBJEHHble ANA YAOBNETBOPEHUA
COOTBETCTBYOLWMX TPeOOBaHUIN NOTpebuTens.

41. TpeboBaHuA, CBA3aHHble C HeAQOCTaTKaMy  OKa3aHHOWM  yCnyru
(BbINONHEHHOW PaboTbl), MOTYT OblTb NpeabABAEHbl NPU NPUHATUN OKa3aHHOW
ycnyru (BbINoONHEHHOWM paboThl), B Xo4e OKa3aHuA ycnyru (BbiNnosiHeHUsa paboTbl)
nmbo, ecnn HeBO3MOXHO OOHAPYXUTb HEQOCTATKM MPU MPUHATUN OKa3aHHOM
ycnyru (BbiIMONHEHHOM paboTbl), B TeYeHMe rapaHTMMHOrO CpPoOKa, a Npu ero
OTCYTCTBUM — B Pa3yMHbI CPOK, B Npefenax 2 IeT Co AHA NPUHATMA OKa3aHHOMN
ycnyru (BbIMOSIHEHHOW paboTbl).
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42. VicnonHnTenb OTBEYAET 3a HeJOCTATKM OKAa3aHHOWM YCyru (BbIMONHEHHOWN
paboTbl), Ha KOTOPYK He YCTaHOBMEH TAPaHTUIHBLIA CPOK, ecnn notpebutens
JOKaXeT, UTO OHU BO3HUKIIY A0 ee MPUHATUA UM U MO NPUYMHAM, BOSHUKLWINM 4O
3TOro MOMEHTa.

NcnonHutenb oTBevaeT 3a HedoCTaTKM OKa3aHHOW ycnyru (BbIMOHEHHOM
paboTbl), Ha KOTOPYI0 YCTAaHOB/IEH FAPAHTUIHbIA CPOK, €C/I HE [OKAXeT, uTo
OHM BO3HUKAM MNOC/e MPUHATUA OKa3aHHOWM YCIyrn (BbIMOSHEHHOW pPaboTbl)
notpebutenem BCNeACTBME HApyLWeEHMA MM NPaBU UCNONb30BaHWA pe3ynbTaTa
OKa3aHHOW ycnyrn (BbIMOMHEHHOW paboTbl), AENCTBUN TPETbUX NUL WK
HernpeoaoIMMomn CUAbI.

B cnyyae, korga npefycmMoTpeHHbI JOrOBOPOM rapaHTUNHbBIN CPOK COCTaBnAeT
MeHee 2 NeT U HeJOCTAaTKN OKa3aHHOM yCyru (BbIMOSHEHHOM PaboTbl) 0OOHaPYKeHbI
notpebuTtenem MO UCTEYEHUN TFapaHTUMHONO CPOKa, HO B Mpeaenax ABYX nerT,
notpebuTenb BNpaBe NpegbABUTb TpeboBaHWA, NPEeAYCMOTPEHHbIE NMYHKTOM 40
HacToAawmx MpaBun, ecnu JOKa)eT, UTO TaKne HeJOCTaTKN BO3HUKIN [0 NPUHATUA
MM pe3ynbTaTa OKa3aHHOW YCNyrn (BbINOSIHEHHOW pPaboTbl) MAX NO MpPUUYUHaM,
BO3HMKLINM O 3TOrO MOMEHTA.

43. HepocTaTKM OKa3aHHOW ycnyru (BbIMONHEHHOW pPaboTbl) AOMKHbI ObITb
yCTpaHeHbl WCMONHUTENIeM B Ha3HaYeHHbl MnoTpebutenem pasyMHbIA CPOK,
KOTOPbIN YKa3blBaeTCA B JOrOBOpPE.

44. B cnyyae BbIABNEHUA CYLECTBEHHbIX HEOOCTAaTKOB OKa3aHHOW YCyru
(BbINnONHeHHOW paboTbl) noTpebuTenb BNpaBe NPeabABUTb  UCMONHUTENIO
TpeboBaHMe o 6e3BO3ME3QHOM YCTPAHEHUN HeJOCTATKOB, €C/IN [OKaXeT,
YTO HedoCTaTKM BO3HUMKAN [0 MPUHATUA UM pe3yfbTaTa OKa3aHHOW YCnyru
(BbINONHEHHOW PaboTbl) NAK NO NPUYMHAM, BO3HMKWMM [O 3TOFO MOMEHTa. JTO
TpeboBaHMe MOXeT ObITb NPeAbABIIEHO, €C/IN TaKNe HeOCTaTKN OOHapyXeHbl No
NCTeYEHMN 2 NET CO AHA NPUHATUA pe3ysibTaTa OKa3aHHOMW ycnyrun (BbIMOTHEHHOM
paboTbl), HO B Mpegenax YCTaHOBNEHHOrO Ha pe3y/nbTaT OKa3aHHOW YCNyru
(BbINONMHEHHOW PaboTbl) cpoKa cny0bl nnn B TeyeHne 10 NeT Co AHA NPUHATUA
pe3ynbTaTa OKa3aHHOW ycnyru (BbINONHEHHOW paboTbl) NoTpebutenem, ecnm cpok
cny»6bl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHMe He yOOBETBOPEHO B TeYEHME
20 gHel C gaTbl ero NpeabABneHNA NnoTpebuTenem nnm obHapy»KEHHbIN HeJOCTATOK
ABNAETCA HeYCTPaHUMbIM, NOoTpeburTenb No cBoeMy BbiIbOpyY Bnpase TpeboBaThb:

a) COOTBETCTBYIOLLEro YMeHbLUEHWA LeHbl 32 OKa3aHHYI0 yCyry (BbIMOMHEHHYIO
paborty);

6) BO3MeLLEeHUA MOHECEeHHbIX MM PACXOAOB MO YCTPAaHEHWMIO HeJOCTaTKOB
OKa3aHHOW yCnyru (BbINONIHEHHOW paboTbl) CBOUMU CUTAMU WA TPETbUMN TULLAMIA;

B) OTKa3a OT NCMOSIHEHMA JOTOBOPA M BO3MELLEHUA YObITKOB.

(B pep. noctaHoBneHua Npasutenbctea PO ot 23.01.2007 N2 43)

45. VicnonHutenb, NpefoCcTaBMBLUMKM 3anacHble 4acTh WM maTepuvanbl And
OKa3aHuA yCNyr 1 BbINOMHEHMA paboTbl, OTBEYAET 3a UX KAYecTBO MO NpaBusiam
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OTBETCTBEHHOCTM NPOAaBLIA 3a TOBapbl HEHaA/1eXallero kayecTsa B COOTBETCTBUN
C rpaXkaaHCKNM 3aKkoHoaaTenbcTtBoM Poccuninckon Oepepaumn.

46. Ecnn ucnonHuTenb Hapywwun CPOKM OKasaHWA ycnyru (BbiMOSHEHUA
paboTbl), CPOKM Hayana v (M) OKOHYaHWA OKa3aHWUA YCIyrn (BbIMOIHEHMA PaboTbl)
N (MNK) NPOMEXYTOUHbIE CPOKU OKasaHWA yCcnyru (BbiNnofHeHUsa paboTbl) nnm BO
BPeMsA OKaszaHuA ycnyru (BbiNOSIHEHUA pPaboTbl) CTaso OYEBUAHBIM, YTO OHA He
OyneT BbINONHEHA B CPOK, NOTpebuTenb No cBoeMy BbIGOPY BNpaBge:

a) Ha3HAYNTb UCNOSTHUTESIO HOBbBIN CPOK;

6) nopyunTb oOKaszaHue ycnyrn (BbiMOMHeHMEe pPaboTbl) TPeTbUM NMLaM 3a
Pa3yMHYI0 LieHY UV BbINOSIHUTb €e CBOVMMM CUaMu M NOTpeboBaTb OT UCMONHUTENA
BO3MeLLEHNs MOHECEHHbIX PAaCcXOA0B;

B) NoTpeboBaTb yMeHbLUEHWA LieHbI 3a OKa3aHWe YCNyru (BbINoHEHNE paboThl);

r) OTKa3aTbCA OT NCMOJIHEHMA OrOBOpa.

(B pep. noctaHoBneHua Npasutenbctea PO ot 23.01.2007 N2 43)

47.NoTpebutens Bnpase NoTpeboBaTh TakXKe MNOMHOIO BO3MELLEHMA YObITKOB,
NPUYMHEHHbIX eMy B CBA3U C HapyLLeHNeM CPOKOB OKa3aHWA yCnyrn (BbINOIHEHNA
paboTbl). YObITKA BO3MELLAIOTCA B CPOKW, YCTAHOBNEHHbIE ANA YAOBNETBOPEHUA
COOTBETCTBYIOLMX TPEOOBaHUI NOTpebuTens.

48.Ha3HayeHHble NoTpeburTenem HoOBblE CPOKM OKa3aHWUA YCIyru (BbINMOIHEHMA
paboTbl) 0PpopPMNATCA JOTOBOPOM.

B cnyuyae HecobnogeHma MCMOMHUTENEM HOBbIX CPOKOB NOTpebuTenb BNpase
npeabABUTb €My WHble TpebOoBaHWUA, YCTaHOBNEHHblE MYHKTOM 46 HacToALMX
MNpasun.

49. Mpwn oTKa3e OT NCMONHEHMA AOrOBOPA UCMONHUTEND He BrpaBe TpeboBaTb
BO3MeLLEeHNA CBOMX 3aTpaT, MPOU3BEAEHHbIX B MNpoLecce OKa3aHuA YCnyru
(BbIMONHEHMA pPaboTbl), a TakKe MnaTbhl 3a OKa3aHHYl YCNyry (BbINOJIHEHHYIO
paboTy), 3a NCKNIOYEHNEM Ciyyad, ecnv NoTpebuTenb NPUHAN OKa3aHHYIO YCIyry
(BbIMONHEHHYIO paboTy).

(B pep. noctaHoBneHusa Npasutenbctea PO ot 23.01.2007 N2 43)

50. B cnyyae HapylleHMA YCTAHOBNIEHHbIX CPOKOB OKasaHWAa yCnyru
(BbINONHEHMA pPaboTbl) MAM  Ha3HAYeHHbIX MOTPebuTenemM HOBbIX CPOKOB
MCNONHUTENb YMJlauMBaeT MNOTPebuTento 3a KaxAabli AeHb (4ac, ecnm CpoKu
onpegeneHbl B Yacax) NPOCPOYKN HEYCTONKY (neHu) B pa3mepe 3 MPOLEHTOB
LeHbl OKa3aHuA ycnyrn (BbiNOMHeHUA paboTbl), @ ecnu LeHa OKasaHua YyCnyru
(BbINONIHEHWA PabOTbI) LOrOBOPOM He onpeAeneHa, — 06LWen LeHbl ycnyr (paboTbl).
JloroBopom MoxeT 6bITb ycTaHOBIEH Bonee BbICOKUI pa3Mep HeYCTONKM (NeHen).

Heyctomka (neHn) 3a HapyweHWe CPOKOB Hayana oKasaHua Yycayru
(BbIMONHEHMA paboTbl), ee 3Tana (ecnu B [JoroBope onpefeneHbl 3Tanbl
OKa3aHumAa ycnyrn (BbiMONHeHMA paboTbl)) B3bICKMBAETCA 33 KaKAbli AeHb
(4yac, ecnu B pOroBope CPOKM oOnpedeneHbl B Yacax) MPOCPOYKMU BMAOTb [0
Hayana okasaHuA ycnyru (BbiMosIHEHMA paboTbl)), ee 3Tana WAM NpeabABNEHUA
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notpebutenem TpeboBaHWI, MNPEAYCMOTPEHHbIX MYHKTOM 46 HaCTOALMX
Mpasun.

Heyctonka (neHu) 3a HapyleHne CPOKOB OKOHYAHWA OKas3aHuA YCayru
(BbIMONHEHMA PaboTbl), ee 3Tana (ecnn B JOroBope onpeaeneHbl 3Tanbl OKasaHUA
ycnyru (BbINoNHeHMA paboTbl) B3bICKMBAETCA 3a KaXKA bl AeHb (Yac, ecnm B fOroBope
CPOKU OmnpefeneHbl B Yacax) MPOCPOYKM BMIOTb O OKOHYAHUA OKa3aHWA YCyru
(BbINONHEHMA PaboThI), ee 3Tana UNKn NpegbABNeHNA NoTpebutenem TpeboBaHUN,
npefycMOTPEHHbIX NYHKTOM 46 HacToAwwmx MNpasun.

CyMMa B3bICKaHHOW NoTpebutenem HeyCTONKM (NeHen) He MOXKET NPEeBbILLATbL
LleHy OTAEeNbHOro BrnAa OKasaHuA ycnyru (BbiMoNHeHMA paboTbl) nnm obuyto LeHy
3aKas3a, ec/v LieHa BbINoIHeHUA OTAeNbHOrO BUAa ycnyru (paboTbl) He onpeaeneHa
[OroBOPOM.

51. Npn HencnonHeHUW 3aka3a B YCTAHOBJIEHHble CPOKW, KPOMe ynnaTbl
HeyCTOMKN, NoTpebuTento fonxkHa 6biTb BO3BpalleHa B MoTHOM obbemMe HagbaBKa
3a CPOYHOCTb, €C/IN TaKoBasA Oblia NpeaycMOTpeHa JOTOBOPOM.

52. Y6bITKKN, NPpUYMHEHHbIE NOTpebuTento, nognexaT BO3MELLEHNIO B NMOTHOM
ob6beme CBepx HEYCTOWMKM (NeHei), yCTaHOBNEHHON 3aKOHOM UM JOTOBOPOM, eC/n
MHOE He onpefeneHO 3aKOHOM.

YpoBnetBopeHue TpeboBaHWn notpebutenda o 6e3Bo3mMe3gHOM YCTpaHeHU
HeQoOCTaTKOB WM O MOBTOPHOM OKa3aHWW ycnyru (BbIMOAHEHMU paboTbl) He
0cBOOOXKAAeT UCNONHUTENA OT OTBETCTBEHHOCTM B BuUAE YMaTbl HEYCTOMKM 3a
HapyLLEeHMe CPOKa OKOHYaHMA OKa3aHnA ycnyru (BbiInonHeHMsA paboTbl).

53. Bpen, NMPUUYMHEHHBIA KWU3HW, 300POBbID U WUMyLLECTBY MOTpebutens
BCNEACTBME HELOCTAaTKOB OKa3aHHOW ycnyrM (BbIMOMHEHHOW paboTbl) no
TEXHUYECKOMY OOCNYXUBAHUIO M PEMOHTY aBTOMOTOTPAHCMOPTHbIX CPeAcCTB,
NOANEXNUT BO3MELLEHNIO B TMOSIHOM 0Obeme B NOpAAKe, YCTaHOBNEHHOM
denepanbHbIMKN 3aKOHaMW.

54. TlopagoK M CPOKW YOOBNETBOPEHWA UCNONHWUTENeM TpeboBaHUN
noTpebuTens, a Take OTBETCTBEHHOCTb 3a HapYLLEHWE STUX CPOKOB PErynpyoTcs
3akoHoMm Poccninckon Oepepaunn «O 3almTte NnpaB notTpebutenemns.

55. TocymapcCTBeHHbI KOHTpPOMb 3a cobniogeHnem HactoAwmx [lpasBun
ocywectenaoT DepepanbHaa cnyxba no Haa3opy B coepe 3aWuTbl Npas
notpebuTenen n bnarononyuna yenoseka (ee TeppuTOpManbHble OPraHbl), a TakKe
apyrve denepanbHble OpraHbl UCMOMHUTENIbHOM BRACTU (MX TeppuUTOpUanbHble
OpraHbl) B npefenax CBOen KoMmneTeHUnn.

(B pea. noctaHoBneHua lNMpasutenbctea PO ot 23.01.2007 N2 43)
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[pasuna ckynku wBeAUPHbIX U30eud u oMa

NMPABUTENIbCTBO POCCMCKON ®OEREPALMK

NOCTAHOBJIEHUE
ot 7 nioHa 2001 r. N2 444

Ob YTBEPXAEHWUW NMPABUI CKYIKK
V TPAXKAH I0BEJINPHbIX U IPYTUX BbITOBbIX U3AENNIA
U3 APATOLEHHBIX METAJINIOB M IPATOLIEHHBIX KAMHEN
N JIOMA TAKUX U3LENTNI

CNucoK n3MeHaoLWMUX AOKYMEHTOB
(8 pen. noctaHoBneus lMpasutenscrtea PO ot 08.05.2002 N2 302)

MpasutenbcTBo Poccninckon Oepgepauymm NOCTaHOBNAET:

1. YTBepanTb npunaraemble MNpaBrna CKynku y rpakaH loBennpHbIX 1 ApYrnx
ObITOBbIX M3AENMIA U3 APAroLeHHbIX MeTasIoB M AparoueHHbIX KaMHen 1 fioma
TaKNX U3aenunn.

2. MNpwu3HaTb yTpaTUBLIMM CUy NocTaHoBNeHne [paBuTtenbcTBa Poccnmckon
Depepaunn oT 26 ceHTAGPA 1994 . N2 1089 «O6 yTBepxaeHuUn [MpaBun CKynkm
y HaceneHus gparoLeHHbIX MeTasiIoB, AParoLeHHbIX KaMHEN B U3AENNAX N IOME»
(CobpaHue 3akoHogaTenbcTBa Poccninckon Oepepaumn, 1994, N2 23, cT. 2568).

MNpencepatens NpaButenbCcTBa
Poccnnckon Oepepaymn
M. KACbAHOB

YTBepXAaeHbl

noctaHoBneHvem NpaBnTenbCTBa
Poccninckon Qepepauymnn

oT 7 moHA 2001 r. N2 444

MPABUNA
CKYNKW Y TPAXAH IOBEJINPHbIX U IPYTUX
BbITOBbIX U3AENWUIA U3 IPATOLIEHHBIX METANNOB WU APATOLEHHbIX
KAMHEWN W JIOMA TAKUX U3AENNNA

CNuCoK M3MeHaLWMUX AOKYMEHTOB
(B pen. noctaHoBneus Mpasutenscrtea PO ot 08.05.2002 N2 302)
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lpaBuna ckynku BeaUpPHbIX U30eaud u 1omMa

1. HactoAawwme [NpaBuna ycTaHaBAMBAKOT MOPAJOK CKYMKW OpraHum3auuamm
He3aBWCMMO OT OpraHU3auWoOHHO-NPaBoBOM GOPMbl U NHAMBUAYANbHBIMM
npeanpuHUMaTenamMn (ganee WMEHYIOTCA — CKYNWMK) Yy rpaxpaH (ganee
MMEHYIOTCA — CAATYMK) HAaXOAAWMNXCA B X COOCTBEHHOCTM IOBENUPHbBIX U APYrmX
ObITOBbIX U34ENNA N3 APAroLEHHbIX METasIOB U AparoueHHbIX KaMHel 1 noma
TaKNX U3aennn.

2. YTpatun cuny. — noctaHosneHue lMpasutenbctea PO ot 08.05.2002 N2 302.

3. CKynwuk [OMXKeH pacnonaratb  HeoOXOAMMbIMK  MOMELLEHUAMMU,
060pyfoBaHMEM, MHBEHTAPEM M CUCTEMOWN OXpPaHbl NMoMeLleHnin, obecneunsaTtb
B COOTBETCTBMM C YCTAHOBJIEHHbIMKA TpeboBaHUAMKM OdOPMIIEHMe, YuerT,
XPaHeHMe CKyMaemblX LEHHOCTEN U HeobxofuMble yCnoBuA Ansa obcnyXmnBaHuA
CAATUMKOB, @ TaKXe BbINOMHATL 0b6A3aTenbHble TPeOOBAHUA TrOCYAAPCTBEHHbIX
CTaHAAPTOB, 3KONIONMYECKUX, CAHUTAPHO-3NUAEMUONOTMYECKMX, TUTUEHNYECKUX,
NPOTMBOMOXapPHbIX 1 APYrMX MPaBUIl 1 HOPM.

4. na npoBefeHMA onepauui nNo npuvemy u onpoboBaHMIO LEHHOCTEN
CKYMNLWMK JOMKEH UMETb:

a) BECOBOE 1 MHOE COOTBETCTBYOLee 060pyfOBaHNE, a TaKKe HEOOXo4MMble
WHCTPYMEHTbI;

6) peakTuBbl, HeobOXoAUMble ANA onpedeneHns HavMeHOBaHMA U NpPo6bI
AParoueHHbIX METANNIOB B U3AENNAX U IOME.

5. OpraHu3auma-cKynwmk [JO/MKHa MMeTb  3KCnepTtos, obnagatoowmnx
COOTBETCTBYOLEN KBaNdUKaLMEN B BONPOCAX IKCNEPTU3bI U OLIEHKM LIEHHOCTEN.

NHanBmayanbHbI NpeaAnpUHUMATENb-CKYNLMK AOSIXKEH NMETb HEOOXOANMYIO
KBanMpuKaLuuio B BONPOCax 3KCNePTU3bl N OLLEHKM LLleHHOCTEN.

6. Ckynwmk o6a3aH 4OBECTM O CBEAEHNA CAaTUMKa:

a) dpMeHHOe HanMeHOBaHMe (HauMeHOBAHWE) CBOEN OpraHusaumnmn, Mecto
€ee HaxoXAeHWa u pexum paboTbl, VHAUBMAYANbHbIN NpegnpuHUMaTenb -
MHPOPMaUUIO O  TOCYAAPCTBEHHOM  perncrpaumMm U1 HauMeHOBaHUM
3aperncTppoBaBLLEro ero opraHa;

6) ytpatun cuny. - noctaHosneHue MNpasutenscrtea PO ot 08.05.2002 N2 302;

B) CBeAeHMA O [JOKYMeHTax, YCTaHaBNMBaloWMX TpeboBaHNA K KNENMEHUIO
LleHHOCTEN, X NnpuemMy 1 oGopMIEHNIO;

r) HacToAwwme MpaBwnna;

L) cBefeHus o6 opraHax, OCYWeCTBAAKWMUX KOHTPOSb 3a cobnogeHnem
HacToAwwmx Mpaswn.

YKa3zaHHaa nHbopmaumna nomeLLaeTca B y4OOHbIX A4NA O3HAKOMIEHUA MeCTax.

7. Npuem LeHHOCTEeN B CKYMKYy OCYLLEeCTBAAETCA HE3aBUCUMO OT HalMuuA Ha
HUX MMEHHNKOB U3roTOBMTENEN N OTTUCKOB rOCYAapPCTBEHHbIX MPOOMPHbIX KNenm,
a MaMATHbIX U OMNENHbIX (MMEHHbIX) Mefdanen — No NpeabaBleHNN CAATYMKOM
COOTBETCTBYIOLUMX YOOCTOBEPEHUN Ha MPaBO BaieHMA TakKuMn MedansamMu.
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paBuna ckynku roBenupHbIx usdenuii u noma

8. PacueTbl €O cpaTuMkamy UEHHOCTEN MPOU3BOAATCA Ha [OOrOBOPHOMN
OCHOBe.

9. He nopgnex<at ckynke:

a) anMasHoe cbipbe 1 nonydabpukarbi;

6) oparoyeHHble MeTan/bl B CamopoaHOM 1 adpPUHNPOBAHHOM BUIE, a TaKxKe
B Cblpbe, crnnaBax, nonydabpukartax, NPOMbILAEHHbIX NPOAYKTaX, XUMUYECKMX
CcoelHEHNAX N OTXoAaxX NPOU3BOACTBA U NOTPebneHns;

B) nonypabpukatbl OBENMPHOro 1 3y6bonpoTe3HOro nNpousBoacTBa (Kpome
KOPOHOK 1 AUCKOB);

r) U3genma NPon3BOACTBEHHO-TEXHNYECKOrO Ha3HaYeHMA 13 30510Ta, NIAaTUHbI,
nannagua n cepebpa (NNacTuHbI, MPOBOJSIOKA, KOHTaKTbl, nabopaTtopHaa nocyaa
v ap.);

[) OAparoueHHble KamMHW — pyOuHbl, candupbl, M3YMPYAbl, anekCcaHApWTbl,
a TaKkXKe NPUPOAHbIN Xemuyr B He06paboTaHHOM BUAE;

€) opfieHa 1 Mefanu, KpoOMe NAMATHbIX 1 l06MNelHbIX (MMEeHHbIX), CopeprKaLimne
AparoLeHHble MeTansbl;

X) m3genua, cogepaliMe AparoueHHble MeTassibl M AparoueHHble KaMHW,
N3bATbIE N3 FPaXXAAHCKOro 06opoTa UM OorpaHnyYeHHble B 060poTe (XOnogHoe,
OrHecTpesnibHOe opyXue C OTAENKON 1 Ap.).

10. Bce onepauuu, cBA3aHHble CO CKYMKOW LeEHHOCTeW (onpepeneHuve
HaVMeHOBaHMA AParoueHHbIX MeTanfoB N AparoueHHbIX KaMHen, onpeaeneHune
npoObl AparoLeHHOro MeTanna, B3BelnBaHve, yganeHue windToB 1 Ap.), BOIKHbI
6bITb Npon3BedeHbl B MPUCYTCTBMM CAATYMKA MeTofaMu, MO3BOMAKWUMMN He
HapyLwaTb LenoCTn LeHHOCTEN.

11. B3BewwnBaHne LeHHOCTEN NPON3BOANTCA C TOYHOCTbIO:

n34enum n3 3010Ta, NaTUHbl 1 nannagua — 4o 0,01 rpamma;

nsgenun n3 cepebpa - go 0,1 rpamma;

N3aennn N3 gparoueHHbIX KamHen 6e3 onpasbl — o 0,01 KapaTa.

Macca pparoueHHbIX KaMHel, KOTopble Mpu CKyrnke He MoryT ObiTb
BbIKpeneHbl U3 U3enunn Nnm Kotopble HeLenecoobpasHo BbIKPENAATb U3 13Jenus,
onpepenaeTca Npubopamm ¢ TOYHOCTbIO Ao 0,1 KapaTa.

Chatumky fomkHa ObiTb  npefocTaBneHa BO3MOXHOCTb  y6eauTbes
B MPaBWIbHOCTU OMNpeAeneHna Maccbl cAaBaemblX WM UeHHocTen. CKynwmk
HeceT OTBETCTBEHHOCTb 3a MNPaBWIbHOCTb OLUEHKU MNPUHMMAEMbIX LieHHOCTeN
B COOTBETCTBUM C 3aKOHOAaTenbcTBoM Poccuiickon QOepepauymn.

12. MNMpwn cornacumn caatumka C OLEHKON NPUHMMAeMbIX LLEHHOCTEN CKYMLUMK
BblJaeT CAATUMKy ANA BbIMIaTbl MPUYMTAIOWENCA eMy CYMMbl KBUTAHUMIO B 2
3K3eMnnapax, NOAMMCAHHYI0 CKYNWMKOM 1 CAATUMKOM. [locne BbinnaTtbl cAaTunKky
npuynTaowenca CyMmbl emy nepegaetca 1 3K3eMnnAp KBUTaHLUMK CO LUTAaMMOM
«OMnayvyeHo».

13. B KBUTaHUMM YKa3bIBAlOTCA:
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[pasuna ckynku 1BeAUPHbIX u30eaul u oMa

a) HaMMeHOBaHMe opraHu3aunn unn Gamnnna N UHULMAaIbl UHGUBUAYaNbHOTO
npeanpuHUMaTena-CKynwmnKka;

6) damunua n MHMUMaNbI caaTuMKa C yKasaHWem [aHHbIX [OKYyMeHTa,
YAOCTOBEPAIOLEro ero JIMYHOCTb;

B) HAaMUMeHOBaHWEe W3AenunaA, YacTer M3Oenus N UX KonM4yecTBO, OMMCaHue
OTTUCKOB VIMEHHMKA (ANA OOPEBONIOUMOHHbBIX M3AENUA — OTTUCKA MMEHHMKa
MacTepa) 1 NpobrpHOro Knerma (a4na MMNOPTHbIX N3AENNIA — OTTUCKA MMNOPTHOIO
Knemma);

r) HAMeHOBaHWe ApParoLeHHbIX MeTanoB, Npoba, Macca, AOroBOpPHas LeHa 3a
rPaMm 1 CTOMMOCTb;

[) HAMEeHOBaHMe ApParoLeHHbIX KaAMHEN, X KONMYeCcTBO 1 Macca, AOroBOpPHas
LieHa 3a KapaT, CTOMMOCTb, B TOM YNC/1e B OTHOLIEHWUN:

6punnmaHToB KPYMnHbIX (OT OAHOro KapaTa v Bbiwe), cpegHux (ot 0,30 go 0,99
Kaparta), M3ympygos, candumpoB, pybuHOB, anekCcaHAPUTOB — TakXKe UX pa3MepHO —
BeCoBas rpynna, rpynna useTta n YACTOTbl;

anMa3oB orpaHkm Tuna «Po3a», 6punnmaHtoB Menkmx (go 0,29 Kaparta)
N GPUNNMAHTOB YNPOLLEHHON OrPaHKM — TakXKe VX rpynna LBeTa U YNCTOTb;

XKemuyra npupoaHoOro v KynbTUBMPOBAHHOIO — KOMIMYECTBO XXEMUYKUH U NX
Macca;

e) oblan macca usgenus;

XK) CyMMa, nognexkallas BbinaaTte cCAaTuUnKy LLeHHOCTEN.

14. TpuHATbIE LLEeHHOCTU NOC/Ee UX ONMaTbl BO3BPATYy He NoAasexar.

15. KoHTponb 3a cobniogeHmem HactoAawmx [lpaBun ocywecTBnaoT
YMNOJTHOMOYEHHbIEe B COOTBETCTBUU C 3aKOHOZaTenbcTBoM Poccuinckon Oepepaunn
denepanbHble opraHbl UCMOTHUTENBHOW BACTU U NX TEPPUTOPUANbHbIE OPraHbl.
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(poKku dns ce30HHbIX MOBAPOB

KABWHET MUHUCTPOB
PECMYBJINKW bALLKOPTOCTAH

MOCTAHOBNIEHUE
ot 6 aBrycta 1998 r. N° 169

0b YCTAHOBJIEHUWN CPOKOB HAYAJIA U OKOHYAHUA
CE30HOB B PECNYBJ/IUKE BALLKOPTOCTAH U NMPU3HAHWUN
VTPATUBLUIUMW CUNY HEKOTOPbIX PELUIEHAW KABUHETA MUHNCTPO
B PECNYBJIUKW BALLKOPTOCTAH, PETYIIUPYIOLLINX
MPABWJIA NPOAAXU OTAENBHbLIX BUAOB TOBAPOB

B c¢BA3M ¢ npuHATMEM nocTaHoBneHuA [lpaButenbctBa Poccuinckon
Depepaumm ot 19 aHBapA 1998 roga N2 55 «O6 ytBepkaeHUn MpaBmn npogau
OTAEeNbHbIX BMAOB TOBApPOB, MepeyHA TOBApPOB AJUTESIbHOIO MOSb30BaHMWA, Ha
KOTOpble He pacnpocTpaHaeTca TpeboBaHMe noKynatena o 6e3Bo3Me3nHOM
npefocTaBfeHN emy Ha Nepuof PeMOHTa WAM 3aMeHbl aHaslorMYHOro ToBapa,
N nepeyHA HenpoOAOBONbCTBEHHbIX TOBApPOB HaaNexalwero KayecTBa, He
nognexawmx Bo3BpaTy WA OOMeHY Ha aHanoOrvMuHbI TOBap APYrux pasmepa,
¢dopmbl, rabaputa, pacoHa, pacuBeTKM UM KoMmnnektTayum» KabuHetT MUHUCTPOB
Pecnybnukm bawkopTocTaH nocTaHOBNAET:

1. Mpn o6meHe, Bo3BpaTe HeKauyeCTBEHHON 06yBU, oAeXAbl, FOIOBHbIX
y60poOB CE30HHOro Ha3Ha4YeHWA YCTAaHOBUTb cCJiefyoline CPOKM Hauana
1 OKOHYaHuA ce30HOB B Pecny6nunke bawkoprocTtaH:

¢ 1 HoA6pA no 31 mapTa — 3SMMHMIA CE30H;

¢ 1 anpensa no 15 mana - BeCeHHUN CE30H;

C 16 mas no 15 ceHTAGPA — NeTHNI Ce30H;

€ 16 ceHTAGPA No 31 OKTAGPA — OCEHHMNI Ce30H.

2. Npun3HaTtb yTpaTUBLLNMK CUNTY:

noctaHoBneHne Coseta MuHucTpos Pecny6nukn bawkopTtoctaH ot 24 HoAbpA
1992 roga N2 378 «O mepax no BbinonHeHuto YKasa lNpe3ngnyma BepxosHoro CoBeTa
Pecnybnukm bawkopTtoctaH «O Mepax no 3awute npas NoTpebuTenen n ycuneHmm
OTBETCTBEHHOCTU 3a HapyLUeHWA nNpasui TOProBny;

noctaHosneHne KabuHeta  MuHUCTpoB  Pecnybnukm  BawkopTocTaH
oT 15 ¢eBpana 1994 roga N2 45 «O npaBunax NPOAakM OTAENbHbIX BUAOB
NPOAOBONIbCTBEHHbIX M HEMPOAOBONbCTBEHHbIX TOBapoB B  Pecnybnuke
bawkopTocTaHy;

noctaHoBneHne KabuHeta MuHuUCTpoB Pecnybnukm bawkoptoctaH ot
29 anpena 1994 roga N° 155 «OO6 yTBepxAeHMUM NpaBua MNPOAAKM HOBbIX
aBTOMOTOTPAHCMOPTHbIX CPeACTBY;
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(poKu 0nsi ce30HHbIX MOBAPOB

pacnopsxeHue KabnHeTta MnHncTpos Pecnybnukm bawkoptoctaH oT 8 HOA6pA
1994 roga N2 1219-p;

pacnopsaxeHne KabuHeta MuHucTpoB Pecnybnukm bawkopTtoctaH oT 16
AHBapA 1995 ropa N2 36-p;

pacnopsaxeHune KabuHeta muHucTpoB Pecny6nuvkn bawkopTocTtaH ot 16 mapTa
1995 roga N2 296-p.

MNpembep-munmnctp P.C. BAKVEB
Ynpasnawwmnm genamm
H.3. TAOAPOB
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[Tocmaxosnerue om 03.04.2020 N2 442

NMPABUTENIbCTBO POCCMCKON ®OEREPALMK

MOCTAHOBJIEHUE
ot 3 anpens 2020 r. N2 442

Ob VTBEPXAEHUW MONOXEHUA
Ob OCOBEHHOCTAX OTMEHbI, 3AMEHbI JINBO NEPEHOCA
nPoBOAUMOI0 OPTAHU3ALMEN UCNONHUTENBCKUX NCKYCCTB
NN MY3EEM 3PEJINLLIHOTO MEPOMNPUATUA, B TOM YUUIE B YACTU
NOPAAKA N CPOKOB BO3MELLEHNA CTOUMOCTWU BUNTETOB, ABOHEMEHTOB

N 3KCKYPCMOHHbBIX MYTEBOK HA TAKUE MEPOMPUATUA, NPU YTPO3E

BO3HUKHOBEHUA W (M11) BOSHUKHOBEHWUW OTAENIbHbIX

YPE3BbIYANHbIX CUTYALLMIA, BBELEHUW PEXXMMA MOBbILLEHHON
FTOTOBHOCTU UNK LIPE?:BbILIAl/IHOVI CMTYALIUM HA BCEN TEPPUTOPUN
POCCMACKON ®EAEPALLMW NUBO HA EE YACTH

CNucoK n3MeHaoLWMUX AOKYMEHTOB
(8 pen. noctaHoBnewus lMpasutenscrea PO ot 06.06.2002 N2 830)

B cootBeTtctBUMM CO cTaTben 52.1 3akoHa Poccmnckon Qepepauymmn «OCHOBDI
3akoHogatenbctBa Poccuinckon Qepepaumn o  KynbType» [lpaBuTenbCcTBO
Poccunckon Oegepaumm NnoCTaHOBNAET:

YtBepauTb npunaraemoe [NonoxeHne 06 0co6eHHOCTAX OTMEHbI, 3aMeHbl IM60
nepeHoca NPoBOAUMOro opraHu3aunen UCNOTHNTENbCKUX UCKYCCTB WU My3eeM
3peNnLLHOro MeponpuATKA, B TOM YMCe B YacTu NOpAAKa N CPOKOB BO3MELLEHMA
CTOMMOCTN 6uneToB, abOHEMEHTOB W 3KCKYPCUOHHbIX MYTEBOK Ha TaKue
MEepPONpPUATAA, NPX Yrpo3e BO3HUKHOBEHUA W (UNK) BOSHUKHOBEHUN OTAENbHbIX
ypes3BblYalHbIX CUTYyaUWUKn, BBEOEHUN pPeXMMa MOBbIWEHHON FOTOBHOCTU WU
ype3BblYaiHOW CUTyaunn Ha Bcel Tepputopumn Poccunckon Qepepaunn nmbo Ha
ee yacTu.

MNpeacepnatens [NpaButenbcTsa

Poccninckon Oepgepauymn
M. MULLYCTUH
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[locmaxosnerue om 03.04.2020 N2 442

YTBEpPKaeHo

noctaHoBneHvem NpaBuTenbCTBa
Poccninckon Oepepauymn

ot 3 anpenAa 2020 r. N2 442

MONOXEHUE
Ob OCOBEHHOCTAX OTMEHbI, 3AMEHbI JINBO NEPEHOCA
nPoOBOAUMOI0 OPTAHU3ALMEN UCNONHUTENBCKUX NCKYCCTB
WU MY3EEM 3PEJINILIHOTO MEPOMPUATUA, B TOM YUUIE B YACTU
NOPAAKA N CPOKOB BO3MELLEHNA CTOUMOCTW BUNTETOB, ABOHEMEHTOB

N 3KCKYPCMOHHbBIX MYTEBOK HA TAKUE MEPOMPUATUA, NPU YTPO3E

BO3HUKHOBEHUA U (M11) BOSHUKHOBEHWUW OTAE/IbHbIX

YPE3BbIYAUHbIX CUTYALLMIA, BBELEHUN PEXXMMA MOQBbILLEHHON
FOTOBHOCTU UK LIPE3BbILIAI/IH0I/I CMTYALIUM HA BCEN TEPPUTOPUN
POCCMACKON ®EAEPALLMW NUBO HA EE YACTH

CNucoK n3MeHaLWMUX AOKYMEHTOB
(8 pen. noctaHoBnewus Mpasutenscrea PO ot 06.06.2002 N2 830)

1. HactoAwee lNonoxeHne ycTaHaBnMBaeT OCOGEHHOCTU OTMEHbI, 3aMeHbl
nmbo nepeHoca NPOBOAMMOrO OpraHu3aumein UCNOMHUTENbCKUX WUCKYCCTB WK
My3€eM 3peMLHOrO MepOonpuATUA, B TOM 4YMCie B 4acTW nopagka U CPOKOB
BO3MeLLUEeHNA CTOMMOCTM OunetoB, abOHEMEHTOB U 3SKCKYPCUOHHbIX MyTEBOK
Ha Takne MeponpuATMA, NPU Yyrpo3e BO3HWKHOBEHMA W (M) BO3HUKHOBEHUM
OTAENbHbIX YPE3BbIYAMHbBIX CUTYaL A, BBEAEHNN PEXIMMA NOBbILLEHHON FOTOBHOCTY
WY Ype3BblYaHOM CUTYaUMn Ha Bcen Tepputopumn Poccuninckon QOepepaumm nnbo
Ha ee yacTu.

(B pea. noctaHoBneHus MNpasutenbctea PO ot 06.06.2020 N2 830)

2. Npn oTMeHe unn nepeHoce 3penuLLHbIX MepPOonpUATUA, NPOBOAUMbIX
opraHuvsaumern NCNONTHUTENbCKUX MCKYCCTB MM My3eeM, B CBA3M C BBELAEHUEM
PeXUMOB, YKa3aHHbIX B MyHKTe 1 HacToAuwero [lonoxeHwa, opraHusauma
NCNONMHUTENbCKUX UCKYCCTB UM My3€el pa3MeLLaoT Ha CBOUX opuLManbHbIX carTax
B MHPOPMALNOHHO-TENEKOMMYHUNKALUMOHHON ceTn  «VIHTepHeT» uHbOopmMaumio
06 OTMeHe WM nepeHoce 3peNvLHbIX MepPOoNPUATAA, a B Clyyae nepeHoca
3pEeNnULLHOro MeponpuATAA TakXKe MHPopMaLMIo O AaTe 1 BPeMEHW NPOBeAEHNA
TaKOro 3penuwHOro MeponpuATUA nocie AaTbl OTMEHbl PEXMMOB, YKa3aHHbIX
B NyHKTe 1 HacToAwero [MonoxeHusa, N 0 BO3MOXHOCTW €ro noceleHmsa no paHee
nprobpeTeHHOMY noceTuTenem bunery.
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[Tocmaxosnerue om 03.04.2020 N2 442

NHbopmauma o6 oTMeHe WA O NepeHoCe 3PEeNUHOro MeponpuaTUS
pa3mellaeTca opraHu3aumnen NCNOTHUTENbCKMX UCKYCCTB UM My3eeM He Nno3aHee
14 KaneHJapHbIX AHeN C 4aTbl OTMEHbI PEXMMOB, YKa3aHHbIX B MyHKTe 1 HacToALero
MNonoxeHunA.

(a63aL BBefeH noctaHoBneHneM MNpasutenbctea PO ot 06.06.2020 Ne 830)

B cnyyae HeBO3MOXKHOCTW B YCTAHOBJIEHHbIN ab3aLem BTOPbIM HACTOALLEro
MyHKTa CPOK ONpeaenunTb AaTy U BPEMA NPOBEAEHNA NePEHECEHHOTO 3PENTULLHOIO
MEpPONPUATUA OpPraHU3aunAa NUCMONHUTENBbCKUX UCKYCCTB UAN My3ell pa3meLlatoT
Ha CBOMX OpULMANbHbIX CaliTax B UHGOPMALMOHHO-TENEKOMMYHWKALMOHHOM CETY
«MHTepHeT» nHPopMaLMio O NepeHOCe 3PeNNLWHOr0 MePONPUATUA, AaTa U Bpems
npoBefeHNA KoToporo Oyper obbABneHa opraHv3auMen WUCNONHUTENbCKMX
NCKYCCTB UM My3eeM He No3aHee 6 MecALEeB C AaTbl OTMEHbI PEXXMMOB, YKa3aHHbIX
B NyHKTe 1 HacToAwero NonoxeHus.

(a63aL BBefeH noctaHoBneHnem MNpasutenbctea PO ot 06.06.2020 N 830)

3. MNpu oTMeHe opraHu3aumnern WCMOMHUTENBCKUX WCKYCCTB WM My3eem
NPOBeAEHNA 3PENULLHBIX MEPONPUATUIN OPraHN3aL A NCMOMHUTENbCKNX UCKYCCTB,
My3el UM YNOSTHOMOYEHHOE NNL0, Y KOTOPOro NpruobpeTeH bunet, ecnm forosopom
YMNONHOMOYEHHOTO INLa C OpraHm3aLmen MCNONHUTENbCKUX UCKYCCTB AN My3eem
Ha YKa3aHHOe YNONHOMOYEHHOEe NMLO BO3NI0XeHa 06A3aHHOCTb MO BO3MELLEHNIO
MOSTHON CTOMMOCTK 6uneTa, aboHEMEHTa UK SKCKYPCMOHHOWM NMyTeBKWU (panee —
YMNOMHOMOYEHHOE NNLO), BNpaBe NPeasoXKnTb NOCETUTENO MPUATK HA TO XKe MUn
NHOE 3peNuLWHOe MeponpuATMe NOC/Ie OTMEHbI PEXUMOB, YKa3aHHbIX B MyHKTe
1 Hactoswero lMonoxeHna, NMH60 BO3MECTUTb MOCETUTENIO MOJSIHYI0 CTOMMOCTb
6uneta, aboHeMeHTa NN SKCKYPCMOHHOW NMYTEBKMU.

3(1). Tlpu nepeHoce  3penNuLIHOrO  MEpPONpPUATMA  OpraHM3auua
NCNONTHUTENbCKUX WUCKYCCTB, My3€l WU YMNOSIHOMOYEHHOE fMLUO BMpaBe
NPeanoXuTb NOCETUTENIO NPUNTA Ha NEepPeHeCeHHoe 3pennlHoOe MeponpuAaTne
no paHee npuobpeteHHOMY 6uneTy, abOHEMEHTY WM SKCKYPCMOHHOW MyTEBKe,
nmbo obMeHATb paHee MPUOBpPETEHHbIN noceTuTenem 6unet, aboOHEeMEeHT KK
3KCKYPCUOHHYIO NYTEBKY Ha Bayyep Ha NepeHeceHHoe 3penLHoe MeponpuaTme.

Qopma Bayuyepa Ha MepeHeceHHOe 3penuiiHoe Meponpuatne (popma
3/IeKTPOHHOrO Bayyepa Ha NepeHeCceHHOEe 3pefINLHOe MepoNpurATIE), CofepKaLLan
PEKBM3NTbI Bayyepa Ha NepeHeceHHoe 3peNuvuiHOe MeponpuAaThe, B TOM Yncne
NHPOPMaLMIO O NEPEHECEHHOM 3PENULLHOM MEPONPUATUN U OEHEXHOW CyMMe,
yrnnayeHHON noceTuTeNieM 3a paHee npuobpeTeHHoN 6unet, aboHemeHT wnn
3KCKYPCUOHHYI0 MyTeBKY, yTBepxaaeTca MuUHNUCTepCcTBOM KynbTypbl Poccuinckon
Oepepayumn.

ObmeH nocetTuTento paHee npuobpeTeHHoOro 6uneta, aboHemMeHTa wnn
3KCKYPCMOHHOW NyTEeBKM Ha Bayyep Ha NepeHeceHHOoe 3penHoe Mmeponpuatme
OCYLLECTBNAETCA OpraHu3auuen UCNONHUTENbCKUX WUCKYCCTB, My3eem uWan
YMNONHOMOYEHHbIM JILLOM MO €ro MHULMATUBE:
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B AeHb obpauweHus nocetutenss o6 obmeHe Ouneta, aboHemMeHTa WK
3KCKYPCMOHHOW NyTEBKM Ha Bayyep Ha NepeHeceHHOoe 3penwHoe Mmeponpuatme
B OpraHv3auuio UCNONHUTENbCKUX WCKYCCTB, My3el WM K YNOJIHOMOYEHHOMY
NnLY, KOTOPOe MOXET OblTb OCYLLECTBIEHO MOCETUTENIEM HE paHee AaTbl OTMEHDI
PEeXMMOB, yKa3aHHbIX B MyHKTe 1 HacToAwero MNonoxeHus;

B AeHb obpalleHuna noceTntena o6 obMeHe 3neKTPOHHOro buneTa, aboHemMeHTa
WU DKCKYPCMOHHOW MYTEBKM Ha 3SNEKTPOHHbIA Bayyep Ha MepeHeceHHoe
3penuiyHoe MeponpuAaTue B OpraHM3aunio UCMONHUTENbCKUX WCKYCCTB, My3el
WKW K YNOJSIHOMOYEHHOMY NULY C WCMOJSb30BaHMEM Calita B UHPOPMaLMOHHO-
TeNEeKOMMYHMKaLMOHHON ceTn «MHTepHeT», uepe3 KOTopbii 6bin opopmieH
N npnobpeTeH Takon buner.

B cnyuae ecnn opraHm3auma UCMOAHUTENBCKUX WCKYCCTB WM My3ell He
nosgHee 6 MecALEB C faTbl OTMEHbI PEXKMMOB, YKa3aHHbIX B MyHKTe 1 HacToALlero
MonoxeHnsa, He onpegenunu paty W BpemMA MPOBEAEHUA MNepeHeCceHHoro
3peNNWHOro MeponpusaTUS U He pasMecTunn UHPopmMauuiw o6 3ToM Ha
cgoem oduumanbHoM cante B MHPOPMALNOHHO-TENIEKOMMYHMKALNOHHOMN
cetn «MHTepHeT», Takoe 3penuvuHoe MeponpusaTUe CYMTAETCA OTMEHEHHbIM
N opraHn3auma UCNONHUTENbCKUX UCKYCCTB, My3el UM YNOSIHOMOYEHHOE NNLIO
006M3aHbl OCYLEeCTBUTb BO3BPAT MOJSIHOM CTOMMOCTU OGuneTa, aboHemeHTa wnn
3KCKYPCUOHHOW MyTeBKWU (Bayuepa Ha NepeHeceHHoe 3penuiiHoe MeponpuaTme)
NOCETUTENIO MO ero MHUUMaTUBE:

B AeHb obOpalleHnsa nocetTuTena o BO3BpaTe CTOMMOCTM buneTta, aboHemeHTa
WM SKCKYPCUOHHOW NyTeBKU (Bayyepa Ha MepeHeceHHoe 3penuuHoe
MeponpuATUE) B OpPraHM3auuio WUCNONHUTENbCKUX WCKYCCTB, My3el unn
K YNOTHOMOYEHHOMY NnLY;

B OeHb obpalleHua nocetTutena o BO3BpaTe CTOMMOCTU 3SNEKTPOHHOro
6uneta, aboHEMEHTa MM 3KCKYPCUOHHOW MyTeBKW (3NEKTPOHHOro Bayuyepa Ha
nepeHeceHHoe 3penvHOe MeponpuAaATUe) B OpraHM3aumilo UCNONHUTENbCKUX
MCKYCCTB, My3el WM K YMNOJIHOMOYEHHOMY JiMLy C TMOMOLbK  CaiTa
B MHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn «MHTepHeT», yepe3 KOTOpbIN
6b11 0pOpPMNEH SNEKTPOHHDBIN BUNET (3NEeKTPOHHbIN Bayyep).

OpraHu13auma NCNONHUTENbCKUX UCKYCCTB U My3eil 06A3aHbl NPOBECTU BCe
3penuilHble MeponpuUATUS, NepPeHeceHHble MU B CBA3WN C BBEAEHNEM PEXIMMOB,
yKa3aHHbIX B NyHKTe 1 HacToAwero lMonoxeHuna, He no3gHee 18 mecAueB C AaTbl
OTMEHbI PEXXMMOB, YKa3aHHbIX B MyHKTe 1 HacTosAwero [MonoxeHus.

He no3gHee uem 3a 30 KaneHpapHbiX AHEN [O A[aTbl NPOBeAeHMUA
NepeHeceHHoro 3pPeinLLHOro MeponpuATUA OpPraHM3aunsa MUCNONHUTENbCKUX
NCKYCCTB WM My3ell 06M3aHbl HayaTb OOMEH BayyepoB Ha MepeHeCceHHoe
3penvuHoe meponpuAaTue Ha 6unet, abOHEMEHT UM SKCKYPCMOHHYIO MyTeBKY,
a TaKXe pa3smecTutb MHGopmauuio o6 3ToM Ha CBoeM oduMUMaANbHOM canTe
B MHPOPMaLMIOHHO-TENIEKOMMYHUKaLMOHHOW ceTu «MHTepHeT».
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O6meH BayyepoB Ha MepeHeceHHOe 3pefiMLHOEe MeponpuAaTie Ha 6unert,
aboHEMEHT WM  3KCKYPCMOHHYK MYyTEBKY OCYLWEeCTBAAETCA OpraHu3auuen
NCNOMHUTENIbCKUX MCKYCCTB, My3€eM WM YNONHOMOYEHHbIM JINLOM MOCETUTESIO
No ero HNUmMaTmBe:

B JeHb obpalyeHna nocetutena o6 obmeHe Bayuyepa Ha MnepeHeceHHoe
3penuiyHoe MeponpuAaTre Ha Gunet, abOHEMEHT WM SKCKYPCUOHHYIO MyTEBKY
B OpraHv3auuio UCNONHUTENbCKUX WUCKYCCTB, My3ell WM K YNoJIHOMOYEHHOMY
niuy;

B AeHb obpaueHnAa nocetutena o6 obmeHe 3MEeKTPOHHOro Bayyepa Ha
nepeHeceHHOe 3penvlHOe MeponpuATME Ha 3NEKTPOHHbIN bunet, aboHeMeHT
W 3KCKYPCUOHHYKO MNyTeBKY B OpPraHU3auuio MCMNONHUTENbCKUX WCKYCCTB,
My3eli WM K YNOJSIHOMOYEHHOMY NULY C MOMOLLbIO CalTa B MHGOPMALMOHHO-
TeNIeKOMMYHMKaLNOHHON ceTu «/IHTepHeT», uepe3 KoTopbi 6bi1 obopMneH Takomn
3NEeKTPOHHbIN Bayyep.

Bayuep Ha nepeHeceHHOe 3penuiiHoe MeponpusaTne obMeHnBaeTcsa Ha buner,
abOHEMEHT NN 3KCKYPCUOHHYI0 MYTEBKY (3N1EKTPOHHBIN 6unet), fawowme npaso
NOCEeTUTb MEepPeHeCeHHOe 3peNnHOe MeponpuATMe, AaTa U Bpemsa KOTOPOro
6bI 06BABNEHDbI OpraHM3aumernt UCMONTHUTENbCKMX UCKYCCTB WM My3eeM, Ha
YCNOBUAX, COMOCTaBMMbIX C YC/JIOBUMAMU MOCELEHNA MepOonpuUATUA COrNacHoO
6unety, abOHEMEHTY WU SKCKYPCMOHHOWM NyTeBKe, KOTOpble 0OMeHMBanncb Ha
Bayuep. [og ycnoBuAMM NOHUMAIOTCA AMANa3oH BUAUMOCTM U KaTeropusa mecTt
(pAd, 30Ha, CEKTOP, YPOBEHb 3pUTENBHOIO 3aa) B paMkax ogHoro Taprda, ueHoBas
KaTeropua 6uneTta, aboHeMeHTa WAN 3SKCKYPCMOHHOW NyTeBKW, MNpoBefdeHue
MEPONPUATUSA B TOM e HaceNleHHOM MyHKTe (yKa3aHHble YCIOBMA YYMTbIBAOTCA
B COBOKYMHOCTK). B cnyyae HEBO3MOXHOCTM NpefocTaBUTb nocetutento bunert,
abOHEMEHT M SKCKYPCUOHHYIO NYTEBKY, AatOLiMe NPABO NOCETUTb NepeHeceHHoe
3penunLLHOE MePONPUATIE Ha YCIIOBMAX, CONMOCTABUMbIX C YCIIOBMAMN NOCELEHNA
MepPONPUATNA COrNACcHO brneTy,aboHEeMEHTY NN SKCKYPCUOHHON MY TEBKE, KOTOPbIE
06MeHVBanncCb Ha Bayyep, opraHmn3aumnern CNONHUTENbCKUX NCKYCCTB, My3eeM Un
YMONHOMOYEHHbIM NNLOM MPefoCTaBNAeTCA MOCeTUTeNo C ero cornacua buner,
aboHEeMEeHT nnu 3KCKYpCMOHHAA NyTeBKa, AaloLue npaBo NoCeTUTb NepeHeceHHoe
3penuLLHOe MePONPUATIE Ha NyYLINX YCOBUAX (bonee BbiCOKaA KaTeropumsa mecTa)
6e3 B3rMaHuA gonnarbl.

(n. 3(1) BBegeH noctaHoBneHuem Mpasutenbctea PO ot 06.06.2020 Ne 830)

4. Bo3BpaT MnonHowm cToMMocCTV 6uneta, aboHemMeHTa UM SKCKYPCUOHHOM
NyTEBKM NPW OTMEHe 3penULLHbIX MepPONPUATUN, NPOBOAMMbIX OpraHu3aumnen
NCNONMHUTENIbCKUX WCKYCCTB WAW My3eeM, B CBA3U C BBEAEHWEM PEXUMOB,
YKa3aHHbIX B NyHKTe 1 HacToAwero MNonoXeHuns, ocywecTBAAETCA opraHu3aumen
NCNONHUTENIbCKUX UCKYCCTB, My3€eM U YMONTHOMOYEHHbIM NTMLIOM NOCETUTENIO MO
€ro UH1YmnaTmBe:

(B pea. noctaHoBneHua NMpasutenbctea PO ot 06.06.2020 N2 830)
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He no3gHee 180 pgHe co AHA obpaleHuMa nocetTuTens O BO3BpaTe
CTOUMOCTW 3/1IEKTPOHHOrO 6uneTa, 3NeKTPOHHOro aboHeMeHTa UM 3NEeKTPOHHOM
3KCKYPCMOHHOWM MNYTEBKM B OPraHuM3auuio UCMONHUTENbCKUX WUCKYCCTB, My3en
WA K YMOJHOMOYEHHOMY /MUy C MOMOLWbl0 calTta B UHPOPMALMOHHO-
TeNIeKOMMYHMKaLNOHHON ceTn «/HTepHeT», yepe3 KOoTopbll 6binn odopmMieHbl
N npnobpeTeHbl;

(B pea. noctaHoBneHus Npasutenbctea PO ot 06.06.2020 N2 830)

He no3gHee 180 pgHelm co pHA obpaleHMa nocetTuTensa O BO3BpaTe
cToumocTn 6uneta, aboHeMeHTa WNN SKCKYPCUMOHHOW MYyTEBKW B OpraHu3aumio
NCNONHUTENBbCKNX UCKYCCTB, My3€el WY K YNOTHOMOYEHHOMY NNLY, KOTOPOE MOXeT
OblTb OCYLLECTBIEHO UM He paHee JaTbl OTMEHbl PEXKUMOB, YKa3aHHbIX B NyHKTe 1
HacTosawero lNMNonoxeHus.

(B pea. noctaHoBneHus MNpasutenbctea PO ot 06.06.2020 N2 830)

5. MoceTntenb nmeeT NpaBo O0OPATUTLCA 3a BO3BPATOM CTOMMOCTU 6uneTa,
aboHEMEHTa WM 3KCKYPCUMOHHOW MNyTEBKW B OPraHM3auuio UCMONHUTENbCKUX
MCKYCCTB, My3el WAN K YMNOSHOMOYEHHOMY ULy C AaTbl OTMEHbl PEXUMOB,
yKa3aHHbIX B MyHKTe 1 HacToAwwero [NonoxeHunsa:

He no3gHee 6 MecAUEeB B CJlyyae, yKa3aHHOM B MyHKTe 3 HacToAwero
[MonoxeHwus;

He no3gHee 9 MecsALEeB B CJlyyae, yCTaHOB/IEHHOM B ab3aLie wecTom nyHKTa 3(1)
HacTosiwero MonoxeHus.

(n. 5 B pep. noctaHoBneHua Npasutenbctea PO ot 06.06.2020 N 830)

6. Bo3meleHne cToMMOCTM 6KNETOB, AaBOHEMEHTOB U 3SKCKYPCUOHHbIX
NyTEBOK, peann3oBaHHbIX OpraHM3aunen NCNOIHUTENbCKMX MCKYCCTB U My3eem
B pamKax crneuuanbHbIX MpPOrpamm W akuuin, npegycMatpuBalowmx ocobble
ycnoBus npnobpeteHus 6uneTos, abOHEMEHTOB M SKCKYPCMOHHbIX MYTEBOK (B TOM
ynucne NbroTbl, CKUAKK), a TakKXKe BO3MelleHWe CTOMMOCTM WMMEHHbIX OuneToB,
MMEHHbIX aBOHEMEHTOB UM MMEHHbIX SKCKYPCMOHHbIX NYTEBOK OCYLLECTBAETCA
B COOTBETCTBMU C HAacToALWMM [onoxeHnem.
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NMPABUTENIbCTBO POCCMCKON ®OEREPALMK

MOCTAHOBJIEHUE
ot 8 anpens 2020 r. N° 461

0b VTBEPXAEHWUW MPABUII
BO3BPATA TYPUCTAM WU (MJIN) UHBIM 3AKA3YNKAM
YINAYEHHBIX UMW 3A TYPUCTCKUKW NPOAYKT AEHEXHbIX CYMM
U3 NEHEXXHbIX CPEACTB ®OHAA NEPCOHANBHON
OTBETCTBEHHOCTW TYPOMNEPATOPA

B cootBetctBMM C yacTblo naTonm ctatbm 11.8 PepepanbHoro 3akoHa «0O6
OCHOBax TYpUCTCKOW AeAtenbHocTn B Poccminckon Oepepaunn» MNpaBrutenbcTBo
Poccunckon Oegepaumm NnoCTaHOBNAET:

YTBepautb npwunaraemble [lpaBuna Bo3BpaTa Typuctam W (MAn) WHbIM
3aKa3uMkaM YMniayeHHbIX VMW 3@ TYPUCTCKUN NPOJYKT AEHEXHbIX CyMM U3
LEeHeXHbIX cpeacTB GOHAA NepCOHaNbHOM OTBETCTBEHHOCTM TyponepaTtopa.

MNpeacepatens [NpaButenbcTsa
Poccninckon Oepepauymnn
M. MULLYCTWH

YTBepXAaeHbl

noctaHoBneHvem NpaBuTenbCTBa
Poccninckon QOepepaumnn

ot 8 anpena 2020 r. N2 461

MPABUIIA
BO3BPATA TYPUCTAM U (VJIN) UHBIM 3AKA3YMKAM YTNITAYEHHbIX
WMU 3A TYPUCTCKWMIA NPOQYKT AEHEXHBIX CYMM U3 AEHEXXHbIX
CPEACTB ®OHJIA MEPCOHATIbHOW OTBETCTBEHHOCTU TYPOMEPATOPA

1. HacroAawme [paBuna ycTtaHaBAMBAOT MNOPAAOK W YCNOBUA BO3BpaTa
Typuctam n (MamM) UHbIM 3aKa3umkam YMaavyeHHbIX UMW 3a TYPUCTCKUNA NPOAYKT
AEHEXHbIX CYMM M3 AeHeXHblX cpeacts ¢poHAa NepcoHanbHOM OTBETCTBEHHOCTU
TyponepaTopa B chepe Bble3gHOro Typuama (Hanee COOTBETCTBEHHO — GOHA
TyponepaTopa, TyponepaTop) B ciyyae npuHATUA paButenbctBoM Poccumckon
QDepgepauynm peweHna O BO3BpaTe Typuctam U (MAW) WHbIM  3aKa3ymKkam
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YNJIQUEHHbIX UMW 3@ TYPUCTCKUA NPOAYKT AEHEXHbIX CyMM K3 CpeactB GpoHaa
TyponepaTopa B CBA3M C HACTynneHnem ob6CTOATENbCTB, CBA3AHHbIX C MPUHATUEM
MHOCTPAHHbIM TOCYAapCTBOM peLlleHus o6 orpaHuyeHUn Bbe3ga TYpPUCTOB
B CTPaHY (MecTo) BpeMeHHOro NpebblBaHUA UM BO3HUKHOBEHUA OOCTOATENLCTB,
CBUAETENbCTBYIOLMX O BOSHUKHOBEHUN B CTPaHe (MecTe) BpeMeHHOro npebbiBaHmA
TYPUCTOB Yrpo3bl 6€30MacHOCTM KX »KM3HWU U 340POBbLIO, @ PaBHO OMACHOCTU
NPUYMHEHNA Bpeaa NX NMyLLeCTBY.

MepeueHb TakMx CTpaH (MecT) BpeMeHHOro npebbiBaHNA C YKa3aHMeM AaTtbl
Hayana [AencTBMA orpaHuyeHnn pasmewaetca QepepanbHblM areHTCTBOM MO
TYypusmy Ha CBOEM odrumanbHOM cante B NHPOPMALMOHHO-
TeNeKOMMYHUKaUNOHHOWN ceTn «/IHTepHeT».

2. Typonepatop B 2-HefesnbHbIl CPOK (ecnm WMHOe He YCTAaHOBNIEHO
MNpasutenbctBom Poccuimckon Oepepauymn) co AHA npuHATUA NpaBUTENbCTBOM
Poccunckon ®epgepaunn  peweHns, npegycMOTpeHHoOro crtatben 11.8
DepepanbHoro 3akoHa «O6 OCHOBax TYPUCTCKOW AeATenbHOCTM B Poccuiickon
Depepaunn» (ganee - MepepanbHblil 3aKOH), HanpaBnAeT B 00beAWHEeHue
TyponepatopoB B cbepe Bble3gHOro Typusma (panee - obbepuHeHue)
yBe[lOM/IeHe O BO3BpaTe TypucTam u (Aim) MHbIM 3aKa3umMKam YNIayeHHbIX MU
3a TYPUCTCKUI NPOARYKT AeHEXKHbIX CYMM 13 CpeacTs GpoHAa TyponepaTopa.

3. B TeyeHne 6 mecAueB C AaTtbl HanpaBneHUA YBeOOMSIEHMWA, YKAa3aHHOro
B MyHKTe 2 HacTtoAwwmx lpaBun, Typonepatop ¢opmMmupyeT peectp TpeboBaHWUI
TYPUCTOB U (MNKM) WHbIX 3aKa3uyMKOB O BO3BpaTe YMjayeHHbIX KMW 33
TYPUCTCKUI NPOAYKT AEHEXHbIX CYMM U3 cpefctB ¢oHAa TyponepaTtopa (ganee
COOTBETCTBEHHO — TpeboBaHMe O BO3BpaTe, peecTp TpeboBaHui).

TpeboBaHve 0 BO3BpaTe BKIOYAETCA B peecTp TpeboBaHUI TyponepaTopom
NCXOAA U3 JaTbl N BPEMEHM MOyYeHUsa TyponepaTopom Takoro TpeboBaHuA oT
TypucTa u (Mn) NHOro 3aKkasuuka.

B peectp TpeboBaHmin He BKOYalTCA TpeboBaHUA TypucTa U (UIn1) UHOTO
3aKa3umMka Nno JOroBoOpy O peanunsauumn TYpPUCTCKOro NpoaykTa, B KOTOPbIA Obinn
BHECEHbl U3MEHEeHMA B YaCTN CPOKOB COBEpPLUEHNA NyTeLleCcTBUA.

TyponepaTtop pa3mellaeT Ha CBoeM opuLmnanbHOM canTe B UHPOPMaLMOHHO-
TeNEeKOMMYHMKaALMOHHON ceTn «/HTepHeT» MHPOpMaLUIio O CPpoKax U nopagke
dopmunpoBaHua peectpa TpeboBaHU.

4. TypucT 1 (Unn) MHOM 3aKa3umK NMOO X NPeaCcTaBUTENY B TEUEHME CPOKA,
npegycMOTPEHHOro NyHKTOM 3 HacToAwwmx MNpasun, npeabABnalT TyponepaTopy
TpeboBaHMe 0 BO3BpaTe, K KOTOPOMY NpuaranTca JOKYMEHTbI, NpeayCMOTPEHHbIe
NOANYHKTaMM «B» — «» MYHKTa 6 HacToAwwmx Mpasun.

Qopma  TpeboBaHMA O BO3BpaTe YyTBEPXKAAETcA  OobbefMHeHnem
N NOANEXMUT pasMeLleHNo Ha ero oduumanbHOM canTe B UHPOPMALMOHHO-
TeNeKOMMYHMKaLMOHHON ceTn «/IHTepHeT».

TpeboBaHue 0 BO3BpaTe JOMKHO COAepKaTb ClleayoLmne CBeAeHNUS:
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bamnnna, Mma, OT4eCTBO (MPWM HaNMuMM) N MeCTO >KUTeNbCTBa TYPWUCTa,
a B C/lyyae, ecv OroBop O peanu3aumm TYpPUCTCKOro npoaykTa Obin 3aKnoueH
C VHbIM 3aKa3uyMKOM, Takxe dbamununs, umda, OoT4ecTBO (NPX HanUumMmM) U MecTo
XKUTENbCTBA WMHOrO 3aKkasumka — ¢u3MYeCcKoro nmua, WAEHTUPMKALNOHHDIN
HOMep HasnoronsaTenblunka, OCHOBHOW FOCYAApPCTBEHHbIN PEerncTpaLiOHHbIN
HOMep MWHAMBUAYANbHOrO MnpeanpuHUMaTensa W MecTO XUTenbCTBa WHOro
3aKa3uMka - WVHAMBUAYANbHOrO npeanpuHuMatens, nmbo HaumeHOBaHWe,
NOeHTMOVKALNOHHBI HOMEP HanoronnaTenblyKa, OCHOBHOW FOCYAAaPCTBEHHDbIN
pPerncTpaumoHHbI HOMEpP 1 MeCTO HAaXOXAEHMA NHOTO 3aKa3unKa — opUaNYeCcKoro
nmua;

HOMep AOroBopa O peanusaumm TYPUCTCKOro NpodykTa (Mpu Hanuunn) n gata
€ro 3aKyeHmns;

nepuog TypuCTCKOM noe3akun (nepuog GakTmyeckoro npefocTaBneHns ycnyr);

obLad LeHa TypUCTCKOro npoayKTa B COOTBETCTBUM C JOFOBOPOM O peanunsauunm
TYPUCTCKOrO NPOAYKTa;

pa3mMep AeHeXHOM CyMMbI, MOAexallen Bo3Bpary;

nepeyvyeHb OKa3aHHbIX TYPUCTY YCyr, BXOAAWWUX B COCTaB TYPUCTCKOro
NpoAyKTa (B cnyyae ecnv Takme ycnyrn OKasblBasnCh);

peKBM3UTbl HaHKOBCKOrO cyeTa TypucTa U (Mnn) MHOro 3akasumka nmbo mx
npegcTaBuTenein 4nA nepeyncneHmnsa JeHeXXHon CyMMbl, nognexkallen Bo3spary 3
cpencTs GoHAa Typonepatopa.

MNoa npepcraButenem TypucTa WAM MHOFO 3aka3umka MOHMMAEeTCa nuuo,
AENCTBYIOLLEE HAa OCHOBAHNN Haglexalle opopmIIeHHON [OBEPEHHOCTU.

Mop ynnayeHHOW 3a TYPUCTCKUIMA NPOAYKT AEHEXKHOW CYMMOW, NOAneKallen
BO3BpaTy M3 AEHEXHbIX cpeAcTB PpoHAa TyponepaTopa, MOHMMAKTCA PaCXOAbl,
MOHECEeHHbIe TYPUCTOM U (UIN) UHBIM 3aKa3uMKOM B COOTBETCTBUM C JOTOBOPOM
O peanu3auunm TypuCTCKOro NpoayKTa.

5.Bo3Bpat TypmucTam v (Unm) NMHbIM 3aKa3unKkam yrnaavyeHHbIX MMV 3a TYPUCTCKNN
NPOAYKT AEHEeXHbIX CyMM M3 CpeAcTB PoHAa Typonepatopa OCyLeCcTBAAeTCA
obbeguHeHneM Npuv CNeayoLmX YCIOBUAX:

AOrOBOp O peanu3auun TYPUCTCKOrOo MNpOoAyKTa Mexay TyponepaTtopom
N TYPUCTOM 1 (M) MHBIM 3aKa3uyMKOM NGO KX NPeacTaBUTENAMU 3aK/THOUYEH
Ao  npuHatua  [lpaButenbctBom  Poccuiickon  Qepepaunm  pelueHus,
npegycMOTPEHHOrO YacTblo nepBon ctatbu 11.8 PegepanbHOro 3akoHa;

TYPUCTOM U (MNK) MHBIM 3aKa34MKOM Oblfla OCyLecTBIeHA onJlaTa TYPUCTCKOro
npoAyKTa B COOTBETCTBMM C JOFOBOPOM O peanv3aumm TypUCTCKOro MpoayKTa
NMOSIHOCTbIO IGO0 YaCTUYUHO;

nepuop $akTnyeckoro nNpefocTaBiieHNA TYPUCTCKUX YCIYr B COOTBETCTBUM
C [OrOBOPOM O peanu3aumy TYPUCTCKOro NPOAyKTa MOSHOCTbIO MO0 YacTUUHO
coBnajaeTt C Nepuoaom AerCTBUA OrpaHWyYeHui rno Bbe3gy TYPUCTOB B CTPaHy
(MecT0) BpeMeHHOro NpebbiBaHNSA, yKa3aHHYI0 B NepeyHe MHOCTPAHHbIX FTOCYAapCTB,
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OrpaHMUMBLUMX Bbe3[ TypUCTOB B CTpaHy (MeCcTo) BpeMeHHOro npebbiBaHUs,
N CTpaH (MecT), B KOTOpble OrpaHMyeH Bble3f TYPUCTOB B CBA3M C BO3HNKHOBEHMEM
06CTOATENbCTB, CBMAETENbCTBYIOWMUX O BO3HUKHOBEHUM B CTpaHe (mecTe)
BPEMEHHOr0 NPebbiBaHUA TYPUCTOB Yrpo3bl 6€30MaCHOCTM UX XKN3HU U 3[0POBbIO,
a TakXe OMacHOCTM MPUYMHEHUA Bpeda WX WMYLLEeCTBY, pa3MeLlleHHblI Ha
odurumanbHom canTte QegepanbHOro areHTCTBa No TypuaMy B MHPOPMALMOHHO-
TeNeKOMMYHMKaLMOHHON ceTh «/IHTepHET»;

CyMMa JeHeXHblX CPeAcTB, YKa3aHHasA B TpeboBaHUN O BO3BpaTe, HE MOXKET
npeBbiWaTh GaKTUUECKN OMJIAUYEHHYIO TYPUCTOM U (M1M) MHBIM 3aKa3UMKOM CyMMY
JAeHeXHbIX CpefCcTB Mo AOroBOPY O peannsaumm TypUCTCKOro NpoayKTa;

obwmnin 06bemM OeHeXHbIX CPefCcTB, yKa3aHHbIX B TpeboBaHUAX O BO3BpaTe,
BKJ/IIOUEHHbIX B peecTp TpeboBaHW, NpPeAcCTaBNEHHbI TyponepaTopom
B oObeguHeHWe, He [O/MKeH npeBblwaTb akTnyeckmn pasmep ¢oHAa
TyponepaTopa;

Hannuyre y TyponepaTopa, B TOM Y/C/ie B OTHOLIEHMM KOTOPOTO 6blf1o MPUHATO
peweHne o6 ocBoboxAeHMM OT GMHAHCOBOro obecrneyeHnsa OTBETCTBEHHOCTU
Typonepatopa B cdepe Bble3gHOro TypmM3amMa W ynnaTbl B3HOCOB B ¢GOHA
Typonepatopa, ¢uHaHcoBOro obecrneyeHnsa OTBETCTBEHHOCTU TyponepaTopa
B chepe Bble3gHOro Typmn3mMa, AeNCTBYIOLEro B TeyeHne cpoka GbopmMmnpoBaHma
peecTpa TpeboBaHMI, a Takxe B TeueHne 120 gHen nocsie gaTbl OKOHYAHUA ero
dbopMmpoBaHUS;

Typonepatop He [OMKEeH HaxoAuTbCA B Mpouecce peopraHusaummn,
NVKBUZALUK, B OTHOLLEHWM €r0 He BBeAeHa NpoLeaypa 6aHKPOTCTBa, AeATENbHOCTb
TyponepaTtopa He [Oo/KHa OblTb MpeKkpaleHa B nopAake, npegycMOTPEHHOM
3aKoHopaTtenbcTBom Poccninckon Oepepayunn.

BosBpaT ynnayeHHOM 3a TYPUCTCKMA NPOAYKT  [OEHEXHOW CYyMMbl
OCYLLeCTBNIAETCA 3a BbIYETOM CTOMMOCTU GAKTUYECKM OKa3aHHbIX TYPUCTY YCNyT,
BXOAALMX B COCTAB TYPUCTCKOrO NPOAyKTa.

6. lnAa ncnonHeHna cBovx 06A3aTeNbCTB MO BO3BPATY TypuUCTaM v (MAn) UHbIM
3aKa3uyrkaM ynaayeHHbIX UMW AeHEXHbIX CYMM 3a TYPUCTCKUI NPOAYKT N3 CpelcTB
doHpa Typonepatop npeactaBnAeT B obbefAuHeHWe cnefylolme OOKYMEHTbI
B 6yMakHOM BuAe b0 B BUAE SNEKTPOHHOIO AOKYMEHTA, 3aBEPEHHOTO YCMEHHOM
KBanMoMLMPOBaHHOM SNEKTPOHHOM NOAMMCHIO:

a) peecTp TpeboBaHWIA, NOANMCAHHBIA PYKOBOAUTENEM U FTaBHbIM Byxrantepom
(Npy Hanuuuu) TypornepaTopa W CKPEeryIeHHbIN MnevyaTblo TyponepaTopa (npwu
Hannunn), cogepxalumin cnegyrowne ceegeHuns:

MosIHOe HaMeHOBaHMe TyponepaTopa;

OCHOBaHMe A oCyLeCcTBIeHNA BO3BpaTa TypucTam 1 (Mn) MHbIM 3aKa3umkam
yMaayeHHbIX MUMKU 3@ TYPUCTCKUIA NPOAYKT AEHEXHbIX CYMM U3 CpefcTs GpoHaa,
npegycMOTpeHHOoe YacTblo nepsor ctatbn 11.8 OegepanbHOro 3aKoHa;

[laTa HanpaBneHuA peectpa TpeboBaHWI;
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pa3mep ¢poHAa TyponepaTopa Ha faTy Nofaun peectpa TpeboBaHui;

06NN pa3mep AEHEXKHbIX CPeACTB, MOANEeXaLLNX BO3BpaTy TypucTam u (1nm)
MHbIM 3aKa3uvMkam u3 cpeacts ¢oHaa Typonepatopa (B pybnaAx, ykasblBaeTcs
undpammn C AByMA 3HaKamu Mocsie 3anATOM U MPOMNUCHIO) (C yY4eToM YCNIOBUA,
yCTaHOBNEHHOro ab3auem aeBATbIM NYHKTa 5 HacToAwwmx Mpasun);

6) TpeboBaHMA O BO3BpaTeE, BKIIIOUEHHbIE B peecTp TpeboBaHMiA;

B) KOMWW MacnopTOB WM WHbIX JOKYMEHTOB, YAOCTOBEPAKLWNX JINYHOCTb
TYPWUCTOB B COOTBETCTBMY C 3aKoHoAaTenbcTtBoM Poccnnckon Oegepaunu;

r) KonuuM [OroBOPOB O peanusaumm TYPUCTCKOro npopykra (B cnyuyae
3aK/IlOYEHNA [OroBopa O peanm3auum TYPUCTCKOrO MNpoayKTa Ha OymakHOM
HOCuTene) WnM [OroBOPOB O peanv3aumu TYPUCTCKOro npopykta B dopme
3NEKTPOHHOrO AOKYMEHTa Ha 3NeKTPOHHOM HocuTene uHbopmauum (B cnyvae
3aK/IlOYEHNA [OroBopa O peanusaumm TYpuUCTCKOro npogykta B dopme
3NEKTPOHHOro AOKYMEHTA);

L) OOKYMEHTbl, noarBepkfatowme Gakt onnatel TYPUCTOM U (M) MHbIM
3aKa34yMKoOM ycCnyr TyporepaTtopa B COOTBETCTBMW C AOFOBOPOM O peanusauuu
TYPUCTCKUX YCYT WAW  Hagnexawmm oO0pa3oM 3aBepeHHble KOMUU  Takux
L[OKYMEHTOB.

7. B TeueHune 60 pabounx gHen co AHA NOCTYNNeHMA JOKYMEHTOB, YKa3aHHbIX
B MYHKTe 6 HacToAwmx MpaBun, ob6beagnHeHne oCyLLeCTBAAET BbiNiaTbhl U3 CPeacTB
doHpaa TyponepaTopa NyTem NePeUNcneHns eHEXHbIX CPeACTB Ha cYeT B HGaHKe,
YKa3aHHbIl TYPUCTOM U (MNKN) MHBIM 3aKa3uMKoM NMbO KX NpeacTaBUTENAMU
B TpeboBaHuMM O Bo3Bpate, U mMHGopmupyeT Typonepatopa u (PepepanbHoe
areHTCTBO MO TypuM3My 06 OCyLLeCTBNIEHMI BbINaT U3 CpeACcTB GOoHAA TypornepaTopa
B COOTBETCTBUN C peecTpoM TpeboBaHUI M O pa3mepe TakuxX BbinaaT nnbo
OTKa3blBaeT B TaKOW BbiMnaTe M MHPopMUpyeT TyponepaTopa 06 oTkase C ykasaHnem
OCHOBaHWI, NPefyCMOTPEHHbIX MYHKTOM 8 HacToAwmx Mpaswun.

8. OcHoBaHMAMUN ANA OTKasa B YAOBNETBOpPeHUU TpeboBaHWUI O BoO3BpaTe
ABNAIOTCA:

a) HenpepcTaBneHne (NpeacTaBiaeHne He B NOSIHOM 0bbeme) B 06befnHeHMe
AOKYMEHTOB, NpelyCMOTPEHHbIX NYHKTOM 6 HacToAwwmx Mpasun;

6) Hannure B JOKyMeHTaX, yKa3aHHbIX B MYHKTe 6 HacToALwmx [paBun, HENOMHbIX
NN HEJOCTOBEPHbIX CBEAEHWI;

B) HecooTBeTCTBME TpeboBaHMA O BO3BpaTe YCI0BUAM, YKa3aHHbIM B MyHKTe 5
HacToAwwmx Mpasun.

9. B cnyyae oTkasza B ygoBneTBopeHun TpeboBaHWA O BO3BpaTe Mo
OCHOBAHMAM, NPefyCMOTPEHHBIM MOANYHKTaMU «a» U «6» MyHKTa 8 HacToAWMX
MpaBwun, TyponepaTop BnpaBe NOBTOPHO NPEeACTaBUTb B 00begHEHNE OKYMEHTDI,
npeayCcMOTPEHHble NYHKTOM 6 HacToAwwmx Mpasun.

10. BoinnaTta feHEXHbIX CpeacTB TYPUCTY U (MAK) MHOMY 3aKaszuuKy nnbo mx
npeacTaBUTeNamM ns cpeacTs GoHAa OCyLeCcTBAETCA B pyonsx.
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OEQEPANIbHAA UTYXKBA 110 HAA30PY B COEPE 3ALLNTDI
MPAB MOTPEBUTENEN U BNTATONONYYUA YENOBEKA

MMCbMO
ot 11 ansaps 2016 r. N® 01/37-16-29

_ 0 PA3bACHEHUN
OTAENbHbLIX NONOXXEHWUW NPABWUN NPEAOCTABNEHUA TOCTUHUYHbIX
YUIvr B POCCMNCKOW OEAEPALIAA

CNuCoK M3MeHaLWMUX AOKYMEHTOB

(c m3m., BHeceHHbIMM Pewwennem BepxosHoro Cypa PO ot 27.11.2017 N& AKNN17-892,
AnennsumnoHHbIM onpepeneHnem BepxosHoro Cyga PO

ot 06.03.2018 N2 AlJ118-18)

DepepanbHaa cnyxba no Hag3opy B chepe 3awmTbl npaB notpebutenei
n Gnarononyyma yenoBeka paccmoTpena obpalleHre M Ha OCHOBaHMMK MyHKTA
6.2 MNMonoxeHna o MepepanbHom cnyxbe No Hagsopy B chepe 3awmTbl Npas
notpebutenenn 1 6Gnarononyuyma 4YenoBeKa, YTBEPXKAEHHOIO MOCTAHOBJIEHUEM
MpaButenbctBa Poccunckon Gepepauum ot 30 mioHA 2004 roga N2 322, 1 NyHKTa
6 ctatby 40 3akoHa Poccuinckon ®Oepepaunn ot 7 dpespana 1992 roga N2 2300-1
«O 3awmTte npaB notpebutenein» (ganee — 3akoH N° 2300-1) no cyuwecTBy
MOCTaB/IEHHbIX B HEM BOMPOCOB Pa3bACHSAET ClieayloLuee.

1. B oTHOWeEHMN NOHATUA «LeHa HoMmepa (MecTa B HOMepe)», NPUBeAEHHOrO
B nyHKTe 3 [1paBnn npegocTaBneHnsa rocTMHUYHbIX ycnyr B Poccuinckon Oepepaunn,
YyTBEPXKAEHHbIX MocTaHoBneHnem [lpaButenbctBa Poccuinckonn QPepepaumm OT
9 okTAbpAa 2015 roga N2 1085 (ganee - lMpaBuna), HEOOGXOAMMO WCXOAUTb U3
TOro, YTO OHO NOApPa3yMeBaET YCTAaHOBNEHME M, COOTBETCTBEHHO, [AOBEAEHUE
[0 notpebuTtenen eanHON LiEeHbl 3a BPEMEHHOE MPOXXMBAHME N OKa3aHWE MHbIX
CONYTCTBYIOLMX YCIYT, OnpeaensaembiX UCMONHUTENEM CAaMOCTOATENBHO.

NHPopmauma o Takmx yciyrax [O/MKHA CBOEBPEMEHHO [OBOAUTBLCA A0
notpebutenen (cm. pasgen |l Mpaswun) B uenax obecneyeHna NnpaBuIbHOro Bbibopa
FTOCTUHUWYHBIX YCYr, M3HAYallbHO MMEIOWMNX KOMMJIEKCHbIA XapakTep B cuy
onpepneneHuns, NPUBEAEHHOrO B NyHKTe 3 Tex e MNpaBu.

2. UeHa Homepa (MecTa B HOMepe) AOMXKHa OblTb OAWMHAKOBOW ANA BCEX
notpebutenenn (cM. NyHKT 6 [MpaBwnn), NOCKONbKY B OTHOLIEHUM FOCTUHUYHOIO
06CNY>KMBAHNA JOMKHO ObITb 06ecneyeHo NCNONTHEHME COOTBETCTBYIOLLErO O6LLero
npaBua Ha 3TOT cYeT (NPUMEHUTENBHO K NyONNYHbIM OrOBOpaM), 3aKpenieHHOro
B CcTaTbe 426 lNpaxkaaHckoro kogekca Poccuinckon Oepepaunn (ganee — MK PO).
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B aTOM CBA3M TakXe cnefyeT NMeTb B BUAY, YTO, COMAcHO NYHKTY 2 cTaTbn 426
K PO, «<mHble ycnoBua nybanyHOro JOroBopa He MoryT YCTaHaBNMBaTbCA MCXOAA
13 NPerMyLLecTB OTAENbHbIX NOTpebuTenein UnyM okasaHuMA UM NpeanouYTeHUs,
3@ WUCK/IOYEHMEM CJlyYyaeB, €C/IM 3aKOHOM WAW WHbIMX MPaBOBbIMY aKTaMu
AONyCKaeTcA NpefocTaBeHe NbroT OTAeNIbHbIM KaTeropusam notpeburenens.

JTO, B YACTHOCTW, O3HAyaeT, 4YTo pa3pabaTbiBaemble U peanusyemble
NCNONHUTENAMMN TOCTUHMYHbBIX YCNIYT Pa3HOro poda MapKeTMHIOBble CTpaTeruu,
HanpaBfeHHble Ha MOBbILLEHNE VX MPUBNEKATENbHOCTM, AOMKHbI OblTb aAPEeCOBaHDI
M3HAYaNbHO HeonpeaeneHHOMY Kpyry noTpebuTene.

3. MonoxeHna nyHkTa 15 lpaBun B LENOM, TakXe Kak M ero nopgmnyHKTa
«a» cnepyet paccMaTpuBaTb B MPUYMHHO-CNIEACTBEHHOW CBA3WM C MYHKTOM 16
MpaBun, T.e. rapaHTUpoBaHHOe OpPOHMPOBaHME, NpedycMaTpuBaioLllee, YTo
«B CJlyyae HEeCBOEBPEMEHHOro OTKa3a OT OpOHMpPOBAHWA, OMO3JaHWMA WU
He3ae3fda NoTpebuTena C Hero UK C 3akasurka B3MMaeTCa nnaTa 3a GakTUUeCKUi
NPOCTON HOMepa (MecTa B HOMEpPE)», pa3Mep KOTOPOI B NIIOOOM Cilyyae He MOXeT
npeBblaTbh NAaTy 3a CyTKW, CYMTAETCA AeNCTBUTENbHbIM C MOMEHTa NOMyYeHUs
notpebutenem (3aka3uvkom) YBEAOMJSIEHUA, COAEPXKALLEro CBeAEHUA O TaKuX
yCcnoBuax 6POHMpPOBaHUA.

4. [loKymeHTbl, ygocToBepsALWmMe JIMYHOCTb, MepeynciieHHble B MyHKTe 5
MNonoxeHna O rocygapCTBEHHOW CUCTEME MUTPALMOHHOIO N PermcTpauroHHOro
yueTa, a TakKe N3roToBfieHnsA, opopMIeHNA 1 KOHTPONA 0bpaLLeHNA [OKYMEHTOB,
YAOCTOBEPAOWNX JIMYHOCTb, YTBEPXKAEHHOrO nocTaHoBsieHneM [lpaBuTenbCcTBa
Poccuinckon ®epepayum ot 6 aBrycta 2015 roga N2 813 (BcTynaet B cuny ¢ 1 AHBapA
2016 roga), KOTOPOE UMEET CAMOCTOATENbHYIO 061aCTb MPUMEHEHNA, C NPEeAMETOM
NPaBOBOrO0 pPerynMpoBaHMA OTHOLWIEHUN MO NpPefoCTaBAEHUIO TOCTUHUYHbIX
ycnyr (B yactHoctn, ¢ nyHkTom 19 [lpaBun) HenocpeAcCTBEHHO HUKAK He
CBA13aHbl.

5. CornacHo nyHKTy 1 ctatbn 420 MK PO, «gorosopom npusHaeTca cornalieHme
ABYX WIN HECKONbKUX NuUL 06 YCTaHOBMEHWM, U3MEHEHUN WX MNpeKpaLieHun
rPaXkAaHCKUX NpaB 1 06sa3aHHOCTEN.

B oueHke cyuwectBa nwboro 006A3aTENbCTBEHHOIO MPaBOOTHOLUEHUS,
OCHOBAHHOIO Ha AOroBope, Heob6XOAMMO B MEpPBYI0 ouepeab UCXOAUTb U3 TOrO,
yTo MO 0b6LemMy npaBuay, 3aKpernsieHHoOMy B NyHKTe 2 cTatbu 1 K PO, rpaxkgaHe
(dm3myueckne nuua) n pnanyeckrne nmua cBobogHbl B onpepeneHnn nobbix, He
NPOTMBOpPEYaLLMX 3aKOHOAATENbCTBY, YCIOBUN forosBopa. [1pyn 3Tom noHyxaeHne
K 3aKJIloYeHnio JoroBopa He gonyckaetca (NyHKT 1 ctatbn 421 TK PO), a, BCcTynas
B [JOrOBOpPHble OTHOLIEHWA, CTOPOHbI MPUOOpPETAT K OCYLLEeCTBAAIOT CBOM
npaBa WUCKIOUNTENbHO CBOEN BONEW MU B CBOEM WHTepece (NyHKT 2 cTatbu 1
K P®). OgHako «nNpu YCTaHOBMEHUWN, OCYLLECTBAEHUM W 3alute rpaxpaHCcKmx
npaB U NPUY UCNONHEHUUN FPAKAAHCKUX 0O6A3AHHOCTEN YYACTHUKM FpaxpaHCKMX
NPaBOOTHOLUEHWI AOSIXKHbI AeNCTBOBATb 4OOPOCOBECTHO» (MYHKT 3 cTaTbk 1 TK PD),
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a Kak TakoBafA «10OpPOCOBECTHOCTb YYACTHMKOB FPa)AaHCKUX MPaBOOTHOLUEHWI
N Pa3yMHOCTb NX AeNCTBUIN NpegnonaraioTca» (NyHKT 5 ctatby 10 TK PO).

B cootBetrctBUM € nyHKTOM 4 cTtatbu 421 K PO «ycnosmsa porosopa
onpegenAlnTcA N0 YCMOTPEHMI0 CTOPOH, KpoMe CJflyyaeB, Korfga cofeprkaHue
COOTBETCTBYIOLLEro YCNOBUA NpPeAnMcaHo 3akoOHOM WAW WHbIMK MPaBOBbIMA
akTamu». Ha To e ykasbiBaeT 1 NyHKT 1 ctatbu 422 K PO, cornacHo KoTopomy
«JOTOBOP [OJPKEH COOTBETCTBOBaTb 0OA3aTeNibHbIM A1 CTOPOH MNpaBuiam,
YyCTaHOBJIEHHbIM 3aKOHOM 1 MHbIMY NPaBOBbIMM akTaMu (MMNEepPaTUBHbIM HOPMaM),
AeCTBYIOWNM B MOMEHT ero 3aKk/yeHus».

BbiwensnokeHHoe npuMeHuTenbHO K NyHKTYy 20 [lpaBun o3Havaet, 4yTo
NCNONHUTENb MPU 3aKJOYEHUN JOroBOpa C NoTpebuTesieM Ha npefocTaB/ieHne
FTOCTMHUYHbBIX YCyr 06s3aH 06ecneynTb BKIOYEHME B HETO BCEX TEX MOSIOXKEHWNA,
KOTOopble npefyCcMOTpeHbl ero noanyHKTamu «a» — «e». [lpy 3TOM B BOMnpoce
o popme foOroBopa HaANEXUT PYKOBOACTBOBATLCA MOMOXKEHMAMN cTaTbu 434 TK
PO (B ux B3aumocBA3n ¢ HopMamu ctaTbn 432 TK PO), B 4aCTHOCTU, UCXOAUTDL 13
TOro, YTO NUCbMeHHasa popma goroBopa (CM. NyHKT 2 ctaTbu 434 TK PO) cumTaetca
COGNIOAEHHON, eCI NMUCbMEHHOE NPEANOXKEHMEe 3aK/OUMTb JOrOBOP MPUHSATO
B MOpAAKe, NpeayCMOTPEHHOM NyHKTOM 3 cTatbn 438 K PO.

6. [paBonpumeHeHue nyHKTa 21 lpaBun B LENOM JOSIKHO OCYLLEeCTBAATLCA BO
B3aMMOCBA3M C MNONOXEHNAMM MYHKTa 19, a Npn peLueHnn BONPOCOB O 3aK/oYeHU
AOroBOpa Ha NpefoCcTaBNeHNe FOCTUHNYHBIX YCIYT C NOTpebuTenem, ABNALWMMCA
HeCcoBepLEHHONIETHMM NINLOM B BO3pacTe OT 4YeTbipHaguaTu 4O BOCemMHaguatu
NET, N ero perucTpamm no Mecty npebbiBaHWA B FOCTMHMLE UCTIONTHUTENIO cnegyeT
PYKOBOACTBOBATbCA COOTBETCTBYIOLLMMU NMONOXKEHUAMN cTaTen 26 1 27 TK PO.

Mpn 3TOM NpUMEHUTENBHO K paccmaTpriBaeMbliM MPaBOOTHOLWEHNAM cnefyeT
MMeTb B BMAY, 4TO obLiee npaBuno, chopmynnpoBaHHoe B ab3aLie NepBOM MyHKTa
1 ctatbm 26 TK PO, cornacHO KOTOPOMY «HECOBEpLUEHHONETHME B BO3pacte OT
yeTblpHagUaT A0 BOCEMHaAuaTX fieT COBepLAlT CAeNKW, 3a WCKIYeHnem
Ha3BaHHbIX B MyHKTe 2 HacToAWeN CTaTbW, C NMUCbMEHHOrO COrfacua CBOUX
3aKOHHbIX NpeAcTaBuTenen — poguTenen, yCbIHOBUTENEN WA NoneynTensa» He
O3HayvaeT, YToO Hanmume Takoro pofda NpeaBapuTeNbHOrO0 NMUCbMEHHOro Corfacua
ABNAETCA B KaXAOM ciiyyae ob6A3aTeNlbHbIM YC/IOBUEM ANA NpefoCcTaBNeHUA
FOCTUHUYHBIX YCNYyr COOTBETCTBYIOWEMY HeCOBepLUeHHONeTHeMy nuuy, a ero
OTCYTCTBME — OCHOBaHWEM [ANA OTKa3a B 3aKlouyeHun ny6amnmyHoro Aoroeopa,
MOCKONbKY [AeNCTBUTENbHOCTb CAENKM (a cnefoBaTeNbHO, U [eecnoCcobHOCTb
HecoBepLUEHHONETHEr0) B MOCNeAyoLEM MOXKET 6bITb MOATBEPXKAEHA MNCbMEHHbIM
opobpeHnem ero poanTensaMu, yCbIHOBUTENAMMW UM NOMeYnTeNieM, YTo cegyeT 13
cofepaHus BToporo ab3aua nyHkrta 1 ctatbu 26 K PO.

7. B Bonpoce onnaTtbl FOCTMHWUYHbLIX YCayr, NTOMUMO NyHKTa 28 [lpasun,
B MepByld ouyepedb HaaNeXWUT pPYKOBOACTBOBATbCA COOTBETCTBYOWNMU
nonoxkeHmamu nyHkTa 1 ctatbn 781 K PO un ctatbu 37 3akoHa N2 2300-1, nmesn
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B BMAY, UTO MO JOroBOpPY BO3ME3AHOIo OKa3aHuA YC/yr 3akasunk (notpebutennb)
0653aH onNnaTUTb YCNyrn B CPOKU 1 B MOPALKe, KOTOPble YKa3aHbl B JOroBope
C ucnosHuTenem (0 npaBe WCMOMHUTENA YCTAHABAMBATL MOPAZOK U CMOCOOLI
onnatbl HOMepa (MecTa B HOMepe) CM. TakxKe NyHKT 25 Mpaswun).

KoHcynbrantlnioc: npumeyaHue.
M. 8 npu3HaH HepencTBYIOWMM €O AHS npuHaTus (Pewenne BC PO
ot 27.11.2017 N AKMW17-892, Onpepenenune BC PO ot 06.03.2018 N Al/8-18).

8. B cooTtBeTcTBUM € NyHKTOM 29 [MpaBumn «nnata 3a NPoKMBaHMe B roCTUHMLE
B3MMaeTCcA B COOTBETCTBMN C PAacYETHbIM YacOM», T.e. BDEMEHEM, YCTaHOB/IEHHbIM
ncnonHWTeNem AnA 3aesfa U Bble3da notpebuTensd, onpeaensieMbiM C y4YeTom
nonoxeHuin nyHkKTa 23 MNpasun.

B cootBetctBUM C nyHKTOM 25 [lpaBun «McnonHuTenem MOXeT ObiTb
yCTaHOBJIeHa NOCYTOYHaA 1 (Un) NoyacoBas onnata NPOXKMBaHUA».

MockonbKy, cormacHo BTopomy ab63auy nyHkTa 29 [lpaBun, «B clyvae
3aflepKKM Bble3ga notpebuTensa nocne YCTaHOBNEHHOIO pPacYeTHOro yvaca
nnata 3a NpoXuBaHWe B3MMaeTCA C noTpebutena B NOPAAKE, YCTAHOBNEHHOM
ncnonHuTenemy, MHGopmaLma o TaKOM NOPAAKE, TaKXKe KaK 1 CBefleHNA O BpeMeH!
3ae3fa (Bble3aa) U3 rocTUHKWLbI, LJOBOAUTCA 4O NOTpebutensa B uncne oba3aTenbHOM
nHdopmaLmm 06 okasbiBaeMbIX ycnyrax, nepeyeHb KOTOpom npuseaeH B NyHKTe 10
MNpaBwnn, B nopAagke, npegycMOTPeHHOM nyHKToM 11 lMNpasun.

Y10 Ke KacaeTca copepaHua nocnepgHero ab3aua nyHkrta 29 lNpaswun, To ero
cnepyeT COOTHOCUTDL C NepBbiM ab3aLemM 3TOro Xe NyHKTa, a TakKe C NONOKEeHNAMM
nyHKTOB 23 1 25 lNpasun.

JTO O3HayvaeT, YTo NPU MUCMONb30BaHUN NUCNOIHUTENIEM NOCYTOYHOW onaThl
NPOXUBAHNA B KayecTBe W3HAYarbHOW MUHVMASIbHOM pacyeTHOW CYyMMbl AJ1A
onnaTbl FOCTUHMYHbIX YCAIYT 1 MPWY pacyeTHOM yace B 12 4acoB TeKyLNX CYTOK Mo
MeCTHOMY BpeMeHM, B TOM Cilyyae, Korga notpebuTenb 3ae3xaeT U pasmellaeTcs
B roctuHuue nocne 0 yacos 00 MUHYT O HAa3BaHHOIO YCTaHOB/IEHHONO PacYeTHOro
yaca, a Bble3XaeT, K Mpumepy, Ha cfeayllWmn AeHb [O PacyeTHOro u4aca,
NCNOMHUTESb HE MOXET B3MMaTb C HEro 3a 3TOT Nepuoj BpeMeHMu (T.e. B IeHb 3ae3[a
A0 pacyeTHOro Yaca) nnaTy 3a NOfiHble CYTKW, B pe3ynbraTe yero obwasa cymma,
noaneatlan onnare, COCTaBUT He NaTy 3a ABOE CYTOK, a MaKCMMyM — 3a 1,5 CyTOK.

OpHoBpeMeHHO cnefyeT UMETb B BMAY, UTO, MOCKONbKY B NocnegHem ab3aue
nyHKTa 29 lpaBun HUWKaK He ynomMmHaeTcAa ANA uenen ero npasBonpuUMeHeHUs
Bble3f NoTpebuTens, 3To 03HaYaeT, YTO OH B 3TOW CBA3W HE MOAJSIEXUT aBTOHOMHOMY
NPUMEHEHNIO B CUTYaLMK, KOrAa n BpemMa pasmelleHns (3ae3fa), n Bpems Bble3aa
M3 FTOCTMHMLbI NPU NOCYTOYHOW onnate NPOXUBAHUA MPUXOAUTCA Ha nepuog c 0
yacoB 00 MUHYT O YCTAHOBNEHHOIO PacyeTHOro yaca.
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9. MpumeHnTeNnbHO K NyHKTam 32 n 33 lNpaBun HeobXxoQuMOo MMETb B BUAY,
YTO NPaBOBOM OCHOBOW AJ1 OQHOCTOPOHHEro OTKa3a OT WCMOSIHEHMA [OroBopa
BO3MEe3JHOrO OKa3aHWA yClyr A1 ero CTOPOH B 06LLeM 1 LLlenoMm Ciy»KaT NONTOXKEHWA
ctatbn 782 TK PO, a gnAa peanusauunm notpebutenem npaBa Ha 0TKa3 OT UCMONIHEHWA
[OroBopa O BbINOSIHEHUM PAabOT (OKa3aHUM YyCyr) — NONOXeHMA cTaTby 32 3aKoHa
2300-1.

Mpu 3TOM BOMPOC 0 GaKTMUYECKM MOHECEHHbIX PAaCXOAAX UCMONMHUTENA, KOTopble
[OMXKeH BO3MeCTUTb noTpebutenb B cuny nyHkTa 1 ctatbm 782 MK PO, ctatbn 32
3akoHa N2 2300-1 u nyHKTa 32 lMpaBmn 1 Kotopblie B Nt060OM Cyyae AOMHbI ObITb
060CHOBaHbI, bygeT pa3spewaTbCcA WHAMBUAYANbHO, MOCKOJIbKY pa3mep TaKux
pacxodoB 3aBMCUT OT CTagUK WUCMOSIHEHWA COOTBETCTBYHOLEro 006A3aTeNnbCTBa,
Ha KOTopou noTpebutenb BOCMNOSIb30BaNCA CBOMM MPABOM, U YCNOBMIA OnnaTbl
FOCTUHWYHbBIX YCNYyT, OnpeAesieHHbIX B JOroBOpe.

10. B Bonpocax, cBA3aHHbIX C rMpaBornpumeHeHvem nyHKTa 37 [lpaswun,
NCNOMHUTENAM B 3aBUCUMOCTW OT CUTyauUU N JIMYHOCTN MPUYNHUTENA BpeAa
cnepyet pykoBoacTBoBaTtbcA § 1 rnasbl 59 K PO, a Takke nonokeHuamn ctatbu
15 TK PO. lMNpun 3TOM cnepgyet mmeTb B BUAY, YTO OCHOBAHWA OTBETCTBEHHOCTU
noTpebuTens, 0 KOTOPbIX FOBOPUTCA B MyHKTe 37 MpaBun, He CBA3aHbl C CUTyaLmen,
NPU KOTOPOW «JOMKHMK 00A3aH BO3MECTUTb KpeauTopy YObITKM, NPUYMHEHHble
HENCNONHEHNEM UM HEHAZNEXALLMM UCMNONTHEHNEeM 0bA3aTenbCTBay (CM. CTaTbio
393TKPO®), n60o B cuny nonoxkeHuin nyHkTta 2 ctatbn 307 N'K PO ob6A3aTenbcTBa (B TOM
yncne npegycMatpuBalowme BO3MeLlleHne yObITKOB) MOTyT B PaBHOWN CTeneHu
BO3HMKATb KaK 13 JOrOBOPOB, TaK U BC/ieACTBME NPUYNHEHNA Bpeaa.

PykoBogutenb
A.10.MOMNMOBA
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ANA NONYYEHNA KOHCYNbTALUX U COCTABJIEHUA
NPOEKTA 10CYEGHOM NPETEH3WN NOTPEBUTENU MOTYT
OGPATUTLCA B FOCYJAPCTBEHHbIA KOMUTET
PECNYBJINKWA BALLKOPTOCTAH 0 TOPIOBJIE
W SALLMTE NPAB NOTPEBUTENENA NO AIPECY :

O

450008, r. Yipa,
yn. Lopynol, 13, kabuxer 703

©
8 (347) 218-09-78

TeneqoH «ropsayen NUHUN»

O

¢ 9.00 no 18.00 yacoB no byaHAM,
nepepoiB ¢ 13.00 go 14.00 yacos




